Tender For

“HIGH PRESSURE LIQUID CHROMATOGRAPHY
& AUTOMATED IMMUNOASSAY ANALYZER”

At
ROURKELA GOVERNMENT HOSPITAL,
ROURKELA
Tender Enquiry No. 443-27.04.2018_NHM__RGH
NIT Issue Date 28.04.2018
Pre Bid Meeting

Last Date of Submission

05.05.2018 AT 11:00AM RGH, Rourkela

EMD

26.05.2018 AT 05:00PMPM

Tender Cost

X 20,000/-

X 2,100/-
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Rourkela Govt. Hospital, Rourkela
Tele: 0661-2400039/2400161,

Email:cmo.rgh.rourkela@gmail.com
Govt. Portal: www.sundargarh.nic.in




TENDER DOCUMENT

“HIGH PRESSURE LIQUID CHROMATOGRAPHY &
AUTOMATED IMMUNOASSAY ANALYZER AT
ROURKELA GOVT. HOSPITAL, ROURKELA”

Tenders in sealed cover are invited under two-bid system from reputed and experienced
venders on behalf of the Director, Rourkela Govt. Hospital, Rourkela for
Supply/Installation of Oxygen Manifold System.

S.No. | Name of the Items required to be purchased | Quantity

1 HIGH PRESSURE LIQUID 01 Unit
CHROMATOGRAPHY
2 AUTOMATED IMMUNOASSAY ANALYZER 01 Unit

The interested venders are required to submit the technical and financial bid separately. The

bids in Sealed Cover-I containing “Technical Bid” and Sealed Cover-II containing “Financial
Bid” should be placed in a third sealed cover super scribed “Tender for Providing battery
operated transporting Vehicles in RGH, Rourkela” and should reach at the office of “The
Director, RGH, Rourkela, before 05:00 PM on or before 26.05.2018. The technical bids shall
be opened on 08.06.2018 at 11:00 hrs at Rourkela Govt. Hospital, Rourkela. In the event of any of
the above mentioned date being declared as a holiday/closed day, the tenders will be
opened on the next working day at the appointed time.

The tender document containing eligibility criterion, scope of work, terms &
conditions and draft agreement can be downloaded from website www.sundargarh.nic.in .
Those who download the tender document from the website should enclose an additional
DD/Pay Order for X 2100/- (Rupees Two Thousand One Hundred only)(non- refundable) in
favour of “Rourkela Govt. Hospital Society”, payable at Rourkela, along with their tender bid
in the Cover-I “Technical Bid” and the bid security (EMD) of ¥ 20000/- (Rupees Twenty
thousand only) should be paid by Demand Draft/FD/BG in favour of “Rourkela Govt.
Hospita;l Society, Rourkela” payable at Rourkela. The Tender Enquiry Documents are not
transferable.

Any future clarification and/or corrigendum(s) shall be communicated through Director,
RGH, Rourkela website: www.sundargarh.nic.in.



http://www.sundargarh.nic.in./

Chapter - I Contract Form

TENDER FORM - 1 - TECHNICAL INFORMATION AND UNDERTAKING

(Tenderer may use separate sheet wherever required)
(In separate sealed Cover-I super scribed as “Technical Bid”)

Document If yes,
Supplied provide
S.N. Description Document Required | (Yes/No) | Reference
page
number
Name & Address of Tenderer with
1. | phone number, email, name and Mention in Letter head
telephone/mobile
2 Specify you are Company / Mention in Letter head
" | Proprietorship / Partnership firm
Specify your firm / company is a .
3 agthofgsyed dealer// distgbu}t]or / Agency Mention in Letter head
Name, Address & designation of the
4. | authorized person for signing the bid Mention in Letter head
documents. (AuthorizationLetter)
Tenderer must provide evidence of | e Copy of the all the
having supplied government Supply orders.
organization / reputed private | o Satisfaction certificates
5. | organizations in India similar nature of |  (along with contact
items in the last three years. details) from any
government /reputed
private organizations
The Average annual turnover of the Copies of authenticated
6. | bidder in the last three financial years | balance sheet for the past
should not be less than ¥ 50,00,000/- three financial years
A partner of the firm, if it is a
partnership firm in which case he must
have authority to execute the contracts
on behalf of the firm and to refer to Undertaking
7. | arbitration disputes concerning the | authorization letter
business of the partnership either by
virtue of the partnership agreement or
by a power of attorney duly executed by
the partners of the firm.
8. | Permanent Account Number Copy of the PAN Card
Please attach copy of last three years of
9 Income Tax Return
10. | GST Certificate Copy of Certificate
Please sign each page of
terms & conditions as
Acceptance of terms & conditions token of acceptance and
- attached (Yes/No). Whethereachpage | submit as part of tender
" | of NIT and its annexure have been document with technical
signed and stamped bid. Otherwise your
tender will be
rejected.




Document If yes,
Supplied provide
S.N. Description Document Required | (Yes/No) | Reference

page
number

Please submit a notarized affidavit on
Indian Non judicial stamp paper of
X 100/- that no case is pending with
the police against the Proprietor / firm
/ partner or the Company (Agency).
Indicate any convictions in the past
against the Company/firm/partner.
Please also declare that
proprietor/firm has never been
black listed by any organization.

12.

Details of the FDR/DD/BG of bid FDR/DD/BG No:
14. | security (EMD) X 20,000/- Date:
Payable at:
Detail of cost of Tender for X 2,100/- | DD/Pay Order No.
15. (downloaded from website) Date:
Payable at-
Note:

i. Page number/serial number may be given to each and every page of Tender Documents and
photocopies of the attested documents attached. Mention Page number, wherever the copy
(ies) of the document(s) iskept.

ii. In case of non-fulfillment of any of the above information/ document(s), the Tender will be
summarily rejected without giving anynotice.



Price Bid
High pressure Liquid Chromatography & Automated Immune

Analyzer
SI No Name of the Item Price including GST
1 HIGH PRESSURE LIQUID
CHROMATOGRAPHY
2 AUTOMATED IMMUNOASSAY
ANALYZER

- Warranty period will be 5 Years, Bidders have to Quotated Price for CMC
up to 5 years after Warranty




. Technical Specification
High pressure Liquid Chromatography & Automated Immune
Analyzer

1. High Pressure Liquid Chromatography (HPLC)
GMDN: High Pressure Liquid Chromatography (HPLC)

Description: It is an automated and integrated system used for laboratory diagnosis of B-
thalassaemia and hemoglobinopathy testing and screening based on HPLC technology.

Technical Specification:

> The system should be a fully automated table top analyzer

» The system should be able to screen and quantitate different variant of haemoglobins and
detect the most commonly occurring abnormal hemoglobins and other rare abnormal
hemoglobins along with detection of thalassemia.

» The system should quantitate the most common haemoglobin fractions like HbA, HbF &
HbAZ2 for samples of thalassemia.

» The system should be able to detect the most common haemoglobin variants like HbS, HbC,

HbD, HbE as well as HbH, Barts and other Haemoglobinopathies.

The system should also detect the combinations of haemoglobinopathies and thalesemia like

HbS- B, HbD- B and HbE- B thalassemia.

The system should run on complete ready to use kit.

Minimum throughput of the system should be of 9 tests per hour.

The system should have continuous loading facility with STAT function

The system should have in-kit external standards for instrument calibration ensuring

accurate quantitation of results.

The system should have a bi-directional LIS.

The system should have a feature sample position identification to avoid error in case of

faulty barcode reading.

The system should have facility to monitor low buffer reservoirs, low level value for

cartridge injections and overflow for the waste tank, as well as in built alarms for calibration

failure.

> The system should be capable of positive sample identification using a Barcode reader.

» The system should have the facility of primary tube sampling and direct dilution of the
samples without manual intervention.

» It should have an inbuilt system check facility which checks that all the system parameters
(eg, cartridge, buffer, reagent, waste etc) are ready before the sample analysis.

» It should be able to print a hard copy report giving identification and information on the
subtype and quantity of haemoglobins detected. It should have the facility to view current
and stored chromatograms & should enable storage of chromatograms
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> The system should have software for real time viewing of the analysis of the sample.

> The company should have offline library of chromatograms for result interpretation

> The company should have optional feature of collection kit for remote sample collection
with sample stability at 2-80C for 14 days (necessary accessories has to be provided
alongwith the system)

> Compatible on line UPS to be provided for 1 hour back up.

» Computer (Min. i5 processor, 1 TB hard disk, 17” LCD) and printer (Laser printer) should be
provided with the HPLC system.

» System should have inbuilt thermal printer for immediate reporting.

» Appropriate software for data analysis.

» Equipment should be provided with reagents for at least 200 tests for standardization.

> Company should take the responsibility for doing EQA for 5 years.

> Company should take responsibility for corrective action as necessary for any errors,

detected either internally or through EQAS for at least 5 years.
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Standardization: Traceable to the Diabetes Control and Complications Trial (DCCT) reference

method and IFCC. Certified via the National Glycohemoglobin Standardization Program
(NGSP)

Quality standard
The system should be CE(IVD) & USFDA approved
The manufacturer should be 15013485 certified

All the required reagents/catridges and calibrators & Control should be USFDA, CE (IVD)
and DCGI (with validity) approved.

The system should Comply to electrical safety stands [EC 61010

Note:

1. The manufacturer/Bidder has to quote the reagent /cartridge per test cost,
2. Again the manufacture has to quote the individual pack cost/ multiple packs cost for

procurement,

3. The control and calibrator has to be provided by the manufacturer free of cost as per

requirement (Number of test/control)



2. Automated immune analyzer

Technical Specification:

Immuno analyzer to perform the analysis of Immuno assays from whole blood, serum,
plasma and Saliva.

» It should be an automated walks away Immuno assay analyzer.
» The measurment principle should be of either of Electro chemiluminescence /
Chemiluminesecence / Immuno fluorescence.
» The unit should be a benchtop type model.
» The system should have test menu for cardiac, reproductive, thyroid, tumor, metabolic,
Anemia etc.
> The unit should have inbuilt facility for barcoding for sample and reagent
» The system should have touch screen user interface
» System should have a throughput of 30Test/hr or more.
> Reaction time for Immunoassay tests should be 10- 30 minutes.
» Minimum sample required for test 100micro liter to 200 microl liter
» System should have onboard data storage for minimum 200 or more results.
» The unit should have facility for taking back-up on external devices.
» System should have inbuilt printer to take printout of patient results.
» The number of tests per parameter should be auditable.
» On board stability of calibration should be of minimum 90days.
» The test cartridge/ reagent should have minimum self life of 6months.
Quality standard
» The system should be CE(IVD) & USFDA approved
> The manufacturer should be 15013485 certified
> All the required reagents/cartridges and calibrators & Controls should be USFDA & CE
(IVD) and DCGI (with validity) approved..
» The system should be Comply to electrical safety stands IEC 61010
Note:
1. The manufacturer/Bidder has to quote the reagent /cartridge per test cost.
2. Again the manufacture has to quote the individual pack cost/ multiple packs cost for
procurement.
3. The control and calibrator has to be provided by the manufacturer free of cost as per

requirement (Number of test/control) g
/
/



PRICESCHEDULEFORANNUALMAINTENANCE CONTRACT (A.M.C)

AFTER EXPIRY OF WARRANTY

(RATES SHOULD BE QUOTED IN INDIAN RUPEES ONLY)

Sr | SME | Name of For Sixth | For Seventh | ForEighth | For Ninth | For Tenth
No | Code the year with year with | year with | year with | year with
No. | Equipment | spareparts | spare parts | spareparts | spareparts | spare parts
& labour & labour | &labour & labour & labour
@ | @ 3) @ (5) (6) @) 3
Place:
Date:
Signature
Name in Capital Letters
Designation
SPECIAL CONDITIONS

1. The bidders should submit the relevant certificates / evidence of previous supply to other
hospitals. If required, the technical committee may enquire from the other hospitals where
the bidders have supplied the material.

2. The bidders should also submit a certificate from the relevant authority as to the quality of
the equipment.

3. The bidder should not have been blacklisted before.

4. The bidders shall also arrange for the demonstration of their equipment to the concerned
committee regarding the quality aspect.




Declaration by theBidder:

1. This is to certify that I/We before signing this tender have read and fully
understood all the terms and conditions contained in Tender document regarding
terms & condition of the contract, rules regarding purchase of Battery Operated
Patient Transporting Vehicle . I/we agree to abide them.

2. No other charges would be payable by Client and there would be no increase in rates
during the Contract period.

Place:....ccooeeeeiiieiiieeeee e, (Signature of Bidder with seal)
Date:....coovveevieneeieeeieeiiens

Name

Seal

Address:



1. High Pressure Liquid Chromatography (HPLC)

GMDN: High Pressure Liquid Chromatography (HPLC)

Description: It is an automated and integrated system used for laboratory diagnosis of B-
thalassaemia and hemoglobinopathy testing and screening based on HPLC technology.

Technical Specification:

>
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The system should be a fully automated table top analyzer

The system should be able to screen and quantitate different variant of haemoglobins and
detect the most commonly occurring abnormal hemoglobins and other rare abnormal
hemoglobins along with detection of thalassemia.

The system should quantitate the most common haemoglobin fractions like HbA, HbF &
HbA?2 for samples of thalassemia.

The system should be able to detect the most common haemoglobin variants like HbS, HbC,
HbD, HbE as well as HbH, Barts and other Haemoglobinopathies.

The system should also detect the combinations of haemoglobinopathies and thalesemia like
HbS- B, HbD- B and HbE- B thalassemia.

The system should run on complete ready to use kit.

Minimum throughput of the system should be of 9 tests per hour.

The system should have continuous loading facility with STAT function

The system should have in-kit external standards for instrument calibration ensuring
accurate quantitation of results.

The system should have a bi-directional LIS.

The system should have a feature sample position identification to avoid error in case of
faulty barcode reading.

The system should have facility to monitor low buffer reservoirs, low level value for
cartridge injections and overflow for the waste tank, as well as in built alarms for calibration
failure.

The system should be capable of positive sample identification using a Barcode reader.

The system should have the facility of primary tube sampling and direct dilution of the
samples without manual intervention.

It should have an inbuilt system check facility which checks that all the system parameters
(eg, cartridge, buffer, reagent, waste etc) are ready before the sample analysis.

It should be able to print a hard copy report giving identification and information on the
subtype and quantity of haemoglobins detected. It should have the facility to view current
and stored chromatograms & should enable storage of chromatograms

The system should have software for real time viewing of the analysis of the sample.

The company should have offline library of chromatograms for result interpretation

The company should have optional feature of collection kit for remote sample collection
with sample stability at 2-80C for 14 days (necessary accessories has to be provided
alongwith the system)

Compatible on line UPS to be provided for 1 hour back up.

Computer (Min. i5 processor, 1 TB hard disk, 17” LCD) and printer (Laser printer) should be
provided with the HPLC system.

System should have inbuilt thermal printer for immediate reporting.

Appropriate software for data analysis.

Equipment should be provided with reagents for at least 200 tests for standardization.
Company should take the responsibility for doing EQA for 5 years.

Company should take responsibility for corrective action as necessary for any errors,
detected either internally or through EQAS for at least 5 years.




“HIGH PRESSURE LIQUID CHROMATOGRAPHY & AUTOMATED
IMMUNOASSAY ANALYZER”

RGH, Rourkela
Terms & Conditions

Subject: - Notice Inviting Tender for High Pressure Liquid Chromatography &
Automated immunoassay analyzer for Rourkela Govt. Hospital, Rourkela

1. Earnest Money:

Earnest money by means of ¥ 20,000/- (Rupees Forty two Thousand only)
should be enclosed with the quotation (Technical Bid). It is also clarified that the
quotations received without earnest money will be summarily rejected. The pay
Order/DD/BG/FD may be prepared in the name of "Rourkela Govt. Hospital
Society, Rourkela".

a) No request for transfer of any pervious deposit of earnest money or security
deposit or payment of any pending bill held by the ministry in respect of any
previous work will be entertained.

b) Tenderer shall not be permitted to withdraw his offer or modify the terms and
conditions thereof. In case the tenderer fail to observe and comply with stipulations
made herein or backs out after quoting the rates, the aforesaid amount of earnest
money will be forfeited.

¢) Tenderswithout Earnest Money or Tender cost will be summarily rejected.

d) No claim shall lie against the RGH in respect of erosion in the value or interest on
the amount of EMD.

2. Preparation and Submission of Tender:

e  The tender should be submitted in two parts i.e. Technical Bid and Financial Bid.
The Technical Bid and the Financial Bid should be sealed by the bidder in two
separate envelopes "Technical Bid for Tender for High Pressure Liquid
Chromatography & Automated immunoassay analyzer” and "Financial
Bid for Tender for High Pressure Liquid Chromatography & Automated
immunoassay analyzer". Both Sealed Envelopes should be kept in a main/
bigger envelope super scribed as “Tender for High Pressure Liquid
Chromatography & Automated immunoassay analyzer”

e  Tender shall be rejected if the copy of sales tax registration certificate (now called
as GST) is not furnished. Firm shall furnish a certificate on their firm's letterhead
stating that up to date returns have been filed and there are no dues with the
concerned department. Firm will also submit the copies of such returns (latest)
submitted to the department of trade & taxes.

. Hand written quotations shall be accepted at bidder's risk. In case of any
discrepancy in the figures, the rate mentioned in words will only be considered.
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e  Alltheequipment quoted should be supplied along with the original catalogue with
detailed data sheet.

Signing of Tender:

All the duly filled/completed pages of the tender should be given serial /page
number on each page and signed. The individual signing the tender or other documents
connected with contract must specify whether he sign as:

a) Asole proprietor of the concern or constituted attorney of such sole proprietor;

b) A partner of the firm, if it is a partnership firm in which case he must have
authority to execute the contracts on behalf of the firm and to refer to arbitration
disputes concerning the business of the partnership either by virtue of the
partnership agreement or by a power of attorney duly executed by the partners of
the firm.

c) Director or a principal officer duly authorized by the Board of Directors of the
Company, if it is acompany.

In case of partnership firms, a copy of the partnership agreement, or general power of
attorney duly attested by a Notary Public, should be furnished on stamped paper duly
sworn or affirmed by all the partners admitting execution of the partnership agreement
or the general power of attorney. The attested copy of the certificate of registration of
firm should also be enclosed along with the tender.

1. In the case of partnerships firm, where no authority to refer disputes concerning
the business of partnership firm has been conferred on any partner, the tender and
all other related document must be signed by all partners of the firm.

ii. A person signing the tender form or any document forming part of the tender on
behalf of another person should have an authority to bind such other person and if,
on enquiry it appears that the person so signing had no authority to do so, RGH,
Rourkela may without prejudice, cancel the contract and hold the signatory liable
for all costs, consequences and damages under the civil and criminal remedies
available.

iii. The tenderer should sign and affix his firm’s stamp at each page of the tender and
all its annexure as the acceptance of the offer made by tenderer will be deemed as a
contract and no separate formal contract will be drawn. NO PAGE SHOULD BE
REMOVED/DETACHED FROMTHIS NOTICEINVITINGTENDER.

Opening of Tender:

The tenderer is at liberty to present either him or authorize not more than one
representative to be present at the opening of the tender. The representative present at
the opening of the tender on behalf of the tenderer should bring with him a letter of
authority from the tenderer and proof of identification.



5. Validity of thebids:

The bids shall be valid for a period of 365 days from the date of opening of the tender.
This has to be so specified by the tenderer in the commercial bid which may be extended
if required.

6. Right of acceptance:

RGH, Rourkela reserve the right to accept or reject any or all tenders /quotations without
assigning any reason there of and also does not bind itself to accept the lowest quotation
or any tender. RGH, Rourkela also reserves the rights to accept all the
equipment/instruments in the given tender or only part of it in any given schedule
without assigning any reason. Any failure on the part of the contractor to observe the
prescribed procedure and any attempt to canvass for the work will prejudice the
contractor’s quotation or any tender.

~. Communication of Acceptance / Right of Acceptance:

RGH, Rourkela, reserves all right to reject any tender including of those tenderers
who fails to comply with the instructions without assigning any reason whatsoever and
does not bind itself to accept the lowest or any specific tender. The decision of this
Institute in this regard will be final and binding. Any failure on the part of the contractor
to observer the prescribed procedure and any attempt to canvass the work prejudice the
contractor’s quotation.

8.Performance Security:

The successful bidders has to constitute a contract on Indian non judicial stamp paper of
Rs.100/- (Rupees one hundred only) and also required to furnish the security deposit @
10% of contract value in the form of FDR/DD/BG of any Schedules bank in favour of
AIIMS, Raipur & payable at Raipur only. Validity of Performance Security Deposit will
be 60 days beyond the completion of all contractual obligations (including
warranty period). If the successful bidder fails to furnish the full security deposit or
within 15 (fifteen) days after the issue of Letter of Award of Work, his bid security
(EMD) shall be forfeited unless time extension has been granted by RGH, Rourkela.

After completion of warranty period a fresh BG/DD/FDR of 10% of AMC cost will be
submitted by the supplier for performance security against AMC validity of this new
BG/DD/FDR will be 60 days beyond AMC period. After submission of new security
deposit, old security deposit will bereleased.

9. Delivery & Installation:

The successful bidders should supply the complete vehicle within 4 to 6 weeks from the
date of supply order and this clause should be strictly adhere to failing which
administrative action as deemed fit under rules will be taken against the defaulter.



10. Inspecting, Testing and Quality control

i. The purchaser or its nominal representative will inspect and test the ordered goods
and the related services to confirm their conformity to the contract specification and
other quality control details incorporated.

ii. The Inspector shall have full and free access at any time during the execution of the
contract to the supplier's work for satisfying himself that the goods are being
manufactured in accordance with the specification mentioned in the Contract, and he
may require the Supplier to make arrangements of inspection of the goods or any part
thereof or any material at his premises or at any other place specified by the Inspector
and if the Supplier has been permitted to employ the services of a sub-inspection of
the goods after they have been inspected by the Inspector for the purpose aforesaid.
The decision of the purchaser/ inspection authority in this regard shall be final and
binding on the Supplier. All terms and condition of the contract as they apply to the
inspection shall also apply to the re- inspection.

iii. The Supplier shall provide, without any extra charge, all material, tools, labour and
assistance of every kind, which the Inspector may demand of him for any test, and
examination, which he shall require to be made on the Supplier's premises and the
Supplier shall bear and pay all costs attendant thereon. If the Supplier fails to comply
with condition aforesaid, the Inspector shall, in his sole judgment, be entitled to
remove for test and examination all or any of the goods manufactured by the Supplier
to any premises other than his (Supplier's) and in all such cases the Supplier's shall
bear the cost of transport/and carrying out such tests elsewhere. A certificate in
writing of the Inspector, that the Supplier has failed to provide the facilities and the
means for test and examination, shall be final.

iv. The Supplier shall also provide and deliver for test, free of charge, at such place other
than his premises as the Inspector may specify such material or goods as he may
require for tests for which Supplier does not have the facilities or special /independent
tests.

v. The Inspector shall have the right to put all the goods or materials forming part of the
same or any part thereof to such tests as he may think fit and proper. The Supplier
shall not be entitled to object on any ground whatsoever to the method of testing
adopted by the Inspector.

vi. Goods accepted by the purchase/RGH, Rourkela and/or its inspector at initial
inspection and in final inspection in terms of the contract should in no way dilute
purchasers/ RGH, Rourkela’s right to reject the same later.

vii. The Purchaser's Inspector reserves the right to may draw samples through random
sampling method after receiving the finished goods at destination. All the supplies
shall be accompanied with the Manufacturer's certificate that the material conforms
to the specifications.

Further to above if on the goods being rejected by the Inspector or RGH, Rourkela at
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the destination, the Supplier fails to make satisfactory supply within the stipulated
period of delivery the Purchaser shall be at liberty to:-

a. Require the Suppler to replace the rejected goods forthwith but in any event not
later than a period of 30 days from the date of rejection and the Supplier shall
bear all cost of such replacement, including freight, if any, on such replacing and
replaced goods but without being entitled to any extra payment on that or any
other account.

b. Purchase or authorize the purchase of quantity of the goods rejected or goods of a
similar description when goods exactly complying with particulars are not in the
opinion of the Purchase, which shall be final, readily available without notice to
the supplier at his risk and cost and without affecting the Supplier's liability as
regards the supply of any further installment due under the contract, or

c. Cancel the contract and purchase or authorized the purchase of the goods or
goods of a similar description (when goods complying with particulars are not in
the opening of the Purchase, which shall be final, readily available) at the risk and
cost of the Supplier.

d. The Inspector shall have the power:-

e Before any goods or part thereof are submitted for inspection to certify that
they cannot be in accordance with the contract owing to the adoption of any
unsatisfactory method of manufacture.

e Toreject any goods submitted as not being accordance with particulars.

e Toreject the whole of the instalment tendered for inspection, if after inspection
of such portion thereof as he may in his discretion thinks fit, he is satisfied that
the same is unsatisfactory.

e To demand all cost incurred in the inspection and/or test. Cost of test shall be
assessed at the rate charged by the Laboratory to private persons for similar
work however if goods are accepted all cost incurred shall be borne by the
Purchaser.

e Inspector's decision as regards the rejection shall be final and binding on the
Supplier.

11. Guarantee, Service, Maintenance:

A. Guarantee

The tenderers must quote for Five years onsite Guarantee from the date of completion of
the satisfactory installation as certified by the stipulated committee. The Guarantee
charges shall not be quoted separately otherwise the offer shall be summarily rejected.
Also the Bidders should submit their quote for subsequent 5 years on site AMC. Failure to
comply this condition will entail the rejection of the Bids. The price comparison shall be
made taking into account on basic price and post warranty AMC. The Rate Contracting
Authority reserves the

—



12.

13.

14.

15.

right to award AMC (without spare parts). So the price of AMC should be quoted according to
the cost of equipment. The amount of AMC would be released to the supplier on successful

completion of the maintenance of that particular year duly certified by the user department.

B. Service

The supplier will ensure regular maintenance service by the appropriate engineer having
the technical know-how of the equipment. The supplier shall also ensure the presence of
resident engineer in the geographical location of this city of Raipur so that he attends the
call without loss of time.

Liquidated Damages:

If the supplier fails to deliver any or all of the goods or fails to perform the service within
the time frame(s) incorporated in the tender, the Purchaser shall, without prejudice to
other right and remedies available to the Purchaser under the tender, deduct from the
quoted price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part
thereof on delayed supply of the quoted price. Once maximum 10% of value of delayed
supply is reached, Purchaser may consider termination of the tender.

FORCE MAJEURE:

If, at any time during the subsistence of this contract, the performance in whole or in part
by either party of any obligation under this contract is prevented or delayed by reasons
of any war or hostility, act of public enemy, civil commotion, sabotage, fire, floods,
explosion, epidemics, quarantine restriction, strikers lockout or act of God (hereinafter
referred to as events) provided notice of happening of any such eventuality is given by
party to other within 21 days from the date of occurrence thereof, neither party hall by
reason of such event be entitled to terminate this contract nor shall either party have any
claim for damages against other in respect of such non-performance or delay in
performance, and deliveries have been so resumed or not shall be final and conclusive.

Further, that if the performance in whole or in part of any obligation under this contract
is prevented or delayed by reason of any such event for a period exceeding 60 days,
AIIMS, Raipur party may, at least option to terminate the contract.

Insolvency etc.:

In the event of the firm being adjudged insolvent or having a receiver appointed for it by
a court or any other order under the Insolvency Act made against them or in the case of a
company the passing any resolution or making of any order for winding up, whether
voluntary or otherwise, or in the event of the firm failing to comply with any of the
conditions herein specified RGH, Rourkela shall have the power to terminate the
contract without any prior notice.

Breach of Terms and Conditions:

In case of breach of any terms and conditions as mentioned above, the Competent
Authority, will have the right to cancel the work order/ job without assigning any reason

—



thereof and nothing will be payable by RGH, Rourkela. In that event the security
deposit shall also stand forfeited.

16. Subletting of Work:

The firm shall not assign or sublet the work/job or any part of it to any other personor
party without having first obtained permission in writing of RGH, Rourkela, which will
be at liberty to refuse if thinks fit. The tender is not transferable. One tenderer shall
submit only one tender.

17. Right to call upon information regarding status of work:

The RGH, Rourkela will have the right to call upon information regarding status of
work/ job at any point of time.

18. Terms of payment:

e 90% payment against receipt and acceptance of material by consignee & balancing 10%
of the amount shall be released after the successful commissioning of the vehicle.

e No payment shall be made for rejected Stores. Rejected items must be removed by the
supplier within two weeks of the date of rejection at their own cost & replace
immediately. In case these are not removed these will be auctioned at the risk and
responsibility of the suppliers withoutnotice.

19. Arbitration:

If any difference arises concerning this agreement, its interpretation on payment to the
made there under, the same shall be settled out by mutual consultation and negotiation.
If attempts for conciliation do not yield any result within a period of 30 days, either of
the parties may make a request to the other party for submission of the dispute for
decision of Sole Arbitrator to be appointed by the Director, RGH, Rourkela. Such
requests shall be accompanied with a panel of names of three persons to act as the sole
arbitrator. In case of such arbitrator refusing, unwilling or becoming incapable to act or
his mandate having been terminated under law, another arbitrator shall be appointed
in the same manner from among the panel of three persons to be submitted by the
claimant. The provision of Arbitration and Conciliation Act, 1990 and the rule framed
there under and in force shall be applicable to such proceedings.

20.Legal Jurisdiction:

The agreement shall be deemed to have been concluded in Rourkela, Sundergarh and all
obligations hereunder shall be deemed to be located at Rourkela, Sundergarh and Court
within Rourkela, Sundergarh will have Jurisdiction to the exclusion of other courts.
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