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conference hall of Director on Dt *, | , p (ll^qiin presence of the quotation ortheirauttrorizedrepresentatives.Theu"o@estherighttorejectorcanceI

TENI}ER CALL NOTICE
rRouRr(ELA Govr. HosPrrAL, ROURKELANo 6rS -* izl , tZ, 2oltr

Sealed quotations are invited from registered manufacfurers/ agencyl Farm for
supply, installation, service of Digital Information stayem (Kiosfy anA cagbration of
Equipments at Rourkela Govt. Hospital, Rourkela. Detaiis regarding the terms and
conditions and specifications may be downloaded from wrrw.sundergarh.nic.in andvl-yvr-'vs+rv's ur(,J uv I'itrvyrlr\Ja,trgll -Llulll vyww.Su[uergarn.nlc.Ifi A1Io
submit in the office of the undersfled. The quotation should reach in the cffice of the
undersignedDt g'1,undersigned Dt g ' I , L? C gYf,)through speed post, registered posti courier
services only along with all r-elevant docum*{r. jt e quotaiio, *iil be opened in the

any or all the tender without assigning any reason thereof at-any stige of tender
process.

Director
RGH, Rourkela
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OFFICE OT THE, I}IRE,CTORN

ROURKELA GOVT TIOSPITAL, ODISHA

Tender No: 13o'8 Drtez 2). { L'9r>18

I{OTICE FOR INVITATIOIY OF TENDER FOR PROVIDING
HOSPITAL INFORMATION SYSTEM IN ROTIRKELA GOVT

HOSPITAL, ROURr(ELA,

, 2%' lL' lg

V

Date for Availability of Tender

In the website of respective district Last

Date for Submission of T ender Date,

time & venue of Opening Tender

Address for submission

Earne$ Money

Tender paper cost

sundergarh.nic.in

n, l, t+ (f,?ql

1, , t' tl 0txq'
Office of the Director RGH'
Rourkela

Office of the Director, RGH, Rourkela

Rs.2,00r000/- (Refundable without Interest)

Rs. 21000/- (Non-refundable)

iin favorof "Rourkela Govt Hospita[Society" payabLe

at SBl. Rl Branch Rourketa)



Sealed tender are invited from interested reputed dealer/suppliers for (i) Providing
Supply, Installation, Commissioning of remote Information Kiosks along With
Integrated Hardware, Software and Mobile APP with One Year Comprehensive
Maintenanee for all the Supplied Hardware and Software. (ii) Hardware, Software and

ll{obile APP for Stork Position of Drugs and Cansumables at RGII, Rourkela as per the
Specification given below for Supply, Installationn Commissioning in RGH, Rourkela.
The evaluation forms & format of quotation completed in all respect should reach the
undersigned on or before . The quotation shall be opened on the

Time: , at the Office of the DIRECTO& RGH, Rourkela in presence of
the bidders or their authorized representatives.

The undersigRed reserves the right to reject all or any of the tender without assigning

any reason thereof.

-
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.OPIMUMRESOTUTION: WZA X 1080

@ 6ALIZ
.FANEI REsolurloN: lgla x 1o8oP
.PICTURE ENHANCEMENT : 3 12 -2 12

MOTION PIILL DOWN, 3D

COMBFILTER, MOTION COMPENS.

DEINTERL ACING, PROGRE S SIVE,

SCAN, 3D MA DEINTERLACING,
DYNAMIC CONTRAST
ENHANCEMENT
.PDGL PITCH: 0.485 X 0'485
.RESPONSE TIME (TYPICAL): 5 MS

'VIEWING ANGLE: 178o (H)/178" (V)

POWER
.CONSUMPTION (ON MODE) :

TYPICAL 135 W
.MAINS POWER .9A-264 VAC, 5OI6OHZ
.STAIIDBY PO$/ER CONSUMPTION: <

1W
SOLiI{D
. BUILT-D{ SPEAKERS.2X 7 W (8

oHM)

SUPPORTED DISPLAY RESOLUTION

COMPLITER F'ORMATS
\IIDEO FORMATS
.1080P 5C, 60 HZ

f\[TER{CTTVITY
MULTI-TOUCH TECHNOLOGY: 6

TOUCH POINT S SIMTILTANEOUSLY,
INFRARED TOUCH, USB

CON}.{ECTIO].{, 4.MM SAFETY GLASS

SOFTWARE

KIOSK SOFTWARE FOR HOSPITAL
INFORMATIOi\ SYSTEM:
9 NOS OF DYNAMIC MODULES

WITH ADMIiY PANEL

(IN ENGLISH & ODIYA
LANGUAGE)

HOSPITAL INFO
HOSPITAL ADMINISTRATION

MEDICINE STOCK WITH
SEARCH OPTION
DOCTORS DUTY LIST
(EMERGENCY AND GENERAL)
NURSING STAFF DUTY LIST
HOSPITAL MIRROR (ALL OPD

AND DEPARTMENT LIST WITH
DOCTORS IN ilHARGE NAME
&TIME; '

7. BLOOD STOCK AYAILABILITY

IN BLOOD BANK

1

2.

J.

4.

5.

6.
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8. FEEDBACK FORM WITH SMILEY

9 GRIEYENCE REDRESSAL

3 NOS OF STATTC MODULES (IN

ENGLISH & ODIYA LANGUAGE)

1. SERYICES & FECILITIES (NIDAN,

NIRAMAYA, ETC")

a. NUMBER OF BEDS
b. EMERGENCY NUMBERS
C. HELPLINE NUMBERS
d. AMBULANCE SERVICE

NUMBERS
E. OTHER SERVICES & FECILITIES

2. CITIZEN CHARTER
3. HOSPITAL I\&AP

ANDROID MOBILE APP & WEB
APPLICATION WITH ONLINE
HOSTING FOR IIOSPITAL
INFORMATION SYSTEM:
ANDROID MOBILE APP (WITH ADMIN
PANEL) DESIGNED FOR HOSPITAL
INFORMATION SYSTEM WITH 1 YEAR
OF INTERhIET SPACE & HOSTIhIG

ANDROID
MOBILE APP &
WEB
APPLICATION
\MITH ONLINE
HOSTING FOR
HOSPITAL
INFOR*TATION
SYSTEM

F{Pi L EN O V O,DE LL IHCL/ACER
BRA].{DED ALL IN ONE SERVER PC

WITH IhITEL i3 PROCESSOR,4 GB

RAIvI, 1000 GB HDD, GRAPHICS,20"
FULL HD 192OX1O8OP LED DISPLAY. 1

YEAR ON SITE COMPANY
WARRANTY

SER\rER AIO

(BRANDED)

AND HARI}WARE FOR STOCKPOSITIOI{ OF

RUGS & CONSUMABLES
1 NO OF DYNAMIC MODULE FOR

STOCK POSITION OF DRUGS &
CONSUMABLE (WITH ADMIN PANET)

SCROLLING
SOFTWARE
FOR STOCK
POSTTION OF
DRUGS &
CONSUMABLE

ANDROID MOBILE APP (WITH ADMIN
PANEL) DESIGNED FOR STOCK
POSITION OF DRUGS &
CONSUMABLE

WITH 1 YEAR OF INTERNET SPACE &
HOSTING

ANDROII)
MOBILE APP &
WE,B
APPLTCATION
WITII ONLINE
HOSTING FOR
STOCK
POSITION OF
I}RUSS &
CONSUMABLE

BRANDES 55" LED FULL
TELEVISION

BI*SPLAY UNIT
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Instructions to Bidders

3.1 Submission of the ProPosal

a) The proposal shall be submitted in a sealed envelope with clear inscription as

..pROpOSAL FOR Providing Hospital lnformation Systenl to RGH, ROURKELA RFP

REFERENCE hf0. . . .." on top of if befare due date and time.

b) The proposal shall be in two parts i.e. Cover-A and Cover-B. "Cover-A" shall

contain the Technical Proposal and "Cover-B" shall contain the Financial Proposal.

c) Technical and Financial proposal shall be submitted separately in sealed covers with clear

inscription as 
-'TECHNICALI FINANCTAL PROPOSAL; REF

REFERENCE NO" ' " "'" on toP of

respective covers and both the sealed envelopes shall be sealed in a third envelop with

required inscription on it as mentioned in Clauses (a) above'

3.2 Contents of the ProPosal
l

a) The teclurical proposal in additional to proof of eligibility shall contain:

l. All the information, documents and clarifications as required under Annexure I &
Annexure 2.

2. EMD (in form of DD/FDR or Bank Guarantee) and RFP Document Cost (in form of
DD).

3. Copy of the RFP Document signed on every page by the duly authorized

signatory and content of document should be submitted with flagging and

page numbering with apage of contents on first page'

4. Authorization Certificate issued by the Agency for the signatory signing the

documents submiued to RKS, RGH, ROURKELA for this Tender.

B) The Financial proposal shall be submitted in the format given in Annexure 2-

3.3 Evaluation and Selecfion

a) The proposal shall be evaluated in two stages i.e. technical evaluation and financial

evaluation.

b) Those applicants who shall qualify in the technical evaluation shall be eligible for

participation in Financial Proposal Opening'

c) For financial evaluation, price excluding Tax shall be taken in to consideration.

d) Finaneial. Bids shall be opened in the preserce of the technically qualified bidders'

representatives, who choose to attend in person at the address given below-

DIRECTOR,RGH, ROURKELA (ODISHA) ?

l:-4



3.4 Award of Contract

a) Contact shall be awm-ded to the Firm whose proposal will be determined to be substantially

responsive and who has offered the lowest evaluation bid price.

b) In case two or more technically qualified Firms quote the same lowest price, the Firm with

the higher mark in the technical bid shall be awarded the contract.

c) In case two or more technically qualified Firms having same technical scores quote the same

lowest price, the Firm having the highest average turnover in last 3 Financiai Years

amorg the lowest bidders shall be awarded the contract.

d) Any effcrt by a Firm to influence the employer in its decision on bid evaluation or

placement of work order may result in rejection of the Firm's offer.

e) payment against the successful installation will be made to the bidder within 7 working

days.

0 AnV legal dispute arising out of this is subject to ROURKELA Jurisdiction only'

TERMS AI{D COI{I}ITIOF{S :

1. BID PRICE :

1.1 Bid price should be inclusive of Supply, Installation &Transportation of goods.

1.2 Al1 duties, taxes and other ievies payable by the dealer under the contract shall be included

,in the total price.

1.3 The rates quoted by the bidder shall be fixed f'or the duration of the contract and shall not

be subject to adjustment on any account.

1.4 The price should be quoted in Indian Rupees only.

1.S One year guarantee of the products supplied from the date of purchase of delivery of

products.

2. QUOTATTON SUBMTSSTON:

The bidder can subrnit the quotation for any one of the items or for all items together

in one quotation form.

3. YALTDTTY OF QUOTATION:
euotation shall remain valid for a period OF ONE YEAR after the date specified for

submission.

4. EVALUATTON OF QUOTATTONS:
The purchaser rvill evaluate and compare

substantially responsive i.e. which

the quotations determined to be

4.1. Are properly signed.

4.2 Confirm to the tenns & conditions and specifications.

4.3 The quotations would be evaluated for each item'

5. INSTRUCTIONS TO BII}DERS ELIGIBILITY CRITERIA:

At the time of subrnission of bid response, the Bidder should conform and subrnit the

following docurnents to andbe able to produce original documents of the following:-

5.1 Demonstrate the software in front of the committee.

S.Z The bidder should be a company/ registered dealsrl Manufacturer in India

companies Act 1956 and operating in IT Services in bdisha as of 3 1st March 2018-

S.3 The bidder must have a registered office in the state of Odisha.

5.4 The bidder must have PAN and registered with GST.

under

J

v

i_



5.5 The bidder should have a proven track record of successful implementation af same

Hospital Information software worth of t 10, 00, 0001- (Rupees Ten Lakhs) each or more

for at least Three Govt' Hospitals in Odisha'

5.6 The bidder shall not be under a declaration of ineligibility for corrupt or fraudulent

practices or blacklisted by any of the Government/PSU'

5.? The bidder must install the software in our Hospital, within 15 days from the date of work

order issued.

5.g If any breakdown in software or hardware occurs, the bidder must provide technical

support within 2 Hours from the complain register time'

5.g rhe Bidder is not permitted to modify, substitute or withdraw their Proposal after

submission

The undersigned reseryes the right to reject all or any of the tender without assigning any

reason thereof.

Ilirector, RGH, Rourkela



EVALUATION FORM

TECHI{ICAL BIT}*

AND CORRECT.

It is hereby declare{ that i / we the undersigned" have read and examined all the te'*s and

conditions etc. of the quotation call notice for which i I we have signed ad submitted the bid under

proper lawful power of attorney. It is also certified that all the terms and conditions of the tender

document are fully acceptabre to me i us and i / we will abide by the conditions of the terms and

conditions. This is also certified that our principal manufacturing firm have no objection in signing

the purchase sontract if the opporhmlty for the supply of the ite*x against this tender is given to me I

us.

SIGNATURE:

SEAL:

DATE:

ADDRESS: 
T

ATI,M CF THE SUPPLIER

LL ADDRESS OF SUPPLIER'S:

LEPHONE NO.

MAIL ADDRESS:
ffi/SUPPLIER
EALER cenrryrcarE ro eE ArBgry?

n
ARE AVAILIABLE

T PRESENT FOR DEMONSTRATION-
ATI SFACTOR\1/ OR {Jl\T SATISF ACTQB

r should have a

oventragkrecordofsuccessfulimplemerrtationof
mesoftrvar*fo,Hosprtallnformationsystemworthof
io, oo, 0001- (Rupeei Ten Lakhs) each or more for at-

*uriThreeGor4.@
I CUC-lComPrehensive

n. v*ut If any breakdo*n i1 
:oftw,ar? :1 Y:1T:t:,j+tr i,

;,il",h; ;tiJ; ;ust provide technical supporl within

Houis from
(Annual Maintenance

I/WE DO T{EREBY CERTIFY THAT THE ABOVE MENTIONED PARTICULARS ARE TRUE



FII{ANCIAL BII}*

ir{B:-

Iiwe aqree to other tenns and conditions of the tender and also confinn we will provide the materials as#
per the standard specified in the docurnent.

SIGNATURE OF' THE BTDDER

DATE:
SEAL:

I

SL SPECIFICATION QTY. PRICE

LG 32" FULL }ID TOUCH DISPLAY KIOSK WITH INTEL PENTII'M 13

PROCESSOR, 4 GB RAM, 1OOO GB HDD, HD GRAPHICS, WITH FULL
METAL BODY CO\TER,COLOI'R-OFF \[,1{ITE INCLIIDING ALL
ELECTRICAL FITTINGS,

1 YEAR ON SITE COMPANY WARRANTY

I

HOSPITAL INFORMATION SYSTEM SOFTWARE FOR KIOSK 1

ANDROID MOBILE APP OMITI] ADMIN PANEL) DESIGNED FOR
HOSPITAL INF-ORMATION SYSTEM

$,TITH I YEAROF INTERNET SPACE & HOSTING

1

HP/I.ENOVO/DELL /HCL,ACER BRANDED AT,L IN ONE SERYER PC

W-ITH INTEL i3 PROCESSOR,4 GB RAM, 1OOO GB FIDD, GRAPHiCS,
2O'' FITLL HD 192OX1O8OP LED DISPLAY. 1 YEAR ON SITE
COMPANY WARRANTY

I

2

1 NO O} DYNAMIC MODI]LE FOR S IOCK POSITION O}- DRUGS &
CONSITMABLE CATITH ADMII'{ PAi\iEL)

I

ANDROID MOBILE APP OA/ITH ADMIN PANEL) DESiGNED FOR

STOCK POSITION OF DRUGS & CONSLIhiIABLE WTTH 1 YEAR OF
INTERNET SPACE & HOSTING

I

BRANDED 55" LED FULL FID TELEViSION. 1 YEAR ON SITE
COMPANY $/ARRANTY

1
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OF'FICE OF TIIE I}IRECTOB
ROLBI{ELA GOVT. TI O SPITI{L

E-Mail: cmo.rgh.rourkela@gmail.com, PhonelFax: (066U 24001 6112408fi39

{:.
#.CI
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eram gr{q f;sq

Calibration Tender Call Natice

Quotation No:- 1401 Date- gl r l>'2Pl'f
Sealed Bid invited for CaLibration of Equipment at RGH Rourketa (Different Departments)

from Agencyl NG0l Company/ Person with minimum two completed assignment experience in

catibration of Bio medicaL equipments.

Last date for submit quotation Dt -- PM -- 
0Pening of quotation Dt

notice in anyPM --- Authority right to reserve cancel auction

process, and canceI any bid or aLL bid without any reason thereof.

Term & Condition

Bidders shau!.d have experience in catibration of equiprnent at eny 2 Govt. organizations.

Selected agency wiLL calibration of Bio Medicai equipment at Different Department for 0ne

year. Agency will provide manpower, calibration measuring equipment, travel.Ling cost

and other cost by own No separate for this. lf any defect corrective measures atso taken

by the agency.

Agency shoul.d have NABL accredited [aboratory.

Bidder shouLd have to appty with the format aLong with Tender fee Rs 10001- (One

thousand Rupees only) non refundable & Rs 5.0001- (Five thousand Rupees only)

Refundable in favor of "EsurkqtaGoytHos-prtalSaeiety" payable at SBl, Rl Branch Rourkela

Bidder wiLt submit f inanciaL proposaI atong with the application form. (detaiL List attached)

Lowest Bidder wilt be selected for CaLibration of equipment for one year, Further period

may extended depend uoon the performance.

After suppty order, if agency has to faiL to execute the work in stipulated time period,

penatize on agency.

Authority witl. add any term & condition if any not mentioned.

1t.

2.

3.

l+.

5.

6"

7.



OFI'ICE O[' TIIE I}IBECTOB
EOLIBI(ELA GOYT. ITO SPIThL

E-Mail: cmo.rgh. rourkela@gmail.com, Phone/Fax: (0661) 2400 16 1/2400039

!*HtrAL

Name of the Person/Agency/ NG0

Document of Status (Proof of agency/ NG01

ldentif ication)

Address with Phone Number

Attached Document (PAN Card)

Vatid GST Number

Agency should have NABL accredited [aboratory.

Tender paper Cost (Rs 1000/-) in shape Demand

Draft - Non refundab[e, in favor of "Rourkela Govt

ito-s+italSoctty" paybLe at SBt, RI Branch Rourkela

iMD'(Rs 5,000i-) in shape of Demand Draft
Refundabte without interest, in favor of "Bourke_[_a

Govt .H-osprtat-Ssqiat_y" payable at SBl, Rl Branch
RourkeLa

Experience (Catibration of equipment at Least

three Govt. HospitaL of 0disha) Document to be

attached.

Apptication form for Ca rketa

I declare that I read careful.ty atl. the term & condition and agree for it, I had not btackl.ist
from anywhere for my performance. I also decLare that above information are provided by me true
and genuine, if any information found fatse action taken against me as per [aw.

Date.

PLace: Signature of Bidder

tz



OF'F'ICE OF' TIIE I}IRECTOB
R,OLTRKFLA GOVT. ITO SPIThL

E-MaiI: cmo. rgh. rourkela@gmail.com, PhonelFax: (066 U 2400 16 1/2400039

l*HEAt

Financiat Bid fee in INR (Rs)

St No Name of the Material Price

1 Autoclave.

2 Centrifuge

3 Deep freez

4 Suction Machine

5 BP Apparatus

6 Stethoscope

7 Hoi air Ovan

B PH Meter

9 Stei rLizer Bath

10 VRDL machine

11 B0D lncubator

12 BoiLs apparatus

13 X Ray machine

14 BLood coLLection Mon itor

15 Radiant heat warmer

16 Micro Pipate

1r,lt GLass Thermometer

18 Oxygen Concentrator

19 Microscope

20 Phototherapy

?1 Operation theatre Light

22 Refrigerator

?3 Weight Box

2ll Domestic Fridge

W



OF'B'ICE OF' TIIE I}IRtrCTOB
ROLIRI(ELA GOYT. IIO SPITIL

E-h{ail: cmo.rgh.rourkela@gmail.com, Phone/Fax: (066 U 2400 16 1/2400039

75 BLood ce[L counter

26 Need[e cutter

27 Phototherapy

W
Y.


