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DISTRICT RURAL DEVELOPMENT AGENCY, SUNDARGARH.

District Rural Development Agency
Sundargarh -770001

Email: ori-dsundargarh@nic.in
Tele / Fax No. 06622-273873

No._ 2524 /DRDA Dated the 2/%% August, 2021

INVITATION OF EXPRESSION OF INTEREST

Applications are invited from the eligible interested persons for engagement as
OMBUDSPERSON under Mahatma Gandhi NREGS in DRDA, Sundargarh purely on contractual
basis, the details of which are given below;

Name of Post Monthly consolidated No. of post | Place of Eligibility T
remuneration lying vacant | engagement Criteria
OMBUDSPERSON Rs.1,000/- per sitting 01 (One) DRDA, Details in NIC
(Maximum Rs.20,000/- per Sundargarh Website
| month).

NB:
(1) The interested and eligible candidates are required to submit their Application Forms in

(2) The last date for receiving of Application Forms in DRDA, Sundargarh is 31.08.2021
(Monday by 5.00 PM).

(3) For Application Form, Terms & Conditions, Function, Eligibility Criteria etc, and for any
Corrigendum/Addendum relating to this Eol, visit the Official Website of Sundargarh
District “www.sundargarh.nic.in”,

M- , Sundargarh
Memo No.__ 2525 /DRDA-MGNREGS Dated the 241~ August, 2021

Copy forwarded to the Editor, SAMAJA & SAMBAD (Odia Newspaper) for
information and necessary action. They are requested to publish the matter in their Daily
Newspaper for wide publicity (single issue, single line, single space and small letter). The
advertisement cost should be limited to Rs.8000/-.

Copy to DIO, NIC, Collectorate, Sundargarh for information. He is requested to

webhost the  advertisement in the official website of Sundargarh  district
“www.sundargarh.nic.in” for the period from 19.08.2021 (11.00 AM) to 31.08.2021 (05.00 PM).
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S ““MGNREGS, Sundargarh
Memo No.__ A% 2L __/DRDA-MGNREGS Dated the 2124 August, 2021
Copy forwarded to the Director, Special Projects, Panchayati Raj & DW Deptt.,
Govt., PR Deptt., Odisha, Bhubaneswar for kind information. s
o\
W\
lectof-cum-DPC,
“MGNREGS, Sundargarh
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Government of Odisha
PANCHAYATI RAJ AND DRINKING
WATER DEPARTMENT

By e-Mail/ Fax
Goa abaipe,
qpaIne, e, QEEREE-9$000¢

Odisha Secretariat, Sachibalaya
Marg, Bhubaneswar-751 001
Fax-0674-2391413.

E-mail- nrega.odisha@nic.in

No. 17-NREG-11-7073(Py Q3P 7 pra ow

From
Manas Ranjan Debata, OAS (SAG)
’ Additional Secretary to Government

[ To
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Ali Collector-cum-DPCs
AL All Project Director, DRDAs
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Madam/Szr

\./

o

Dated: 94/5%/@
5/7/,2)

q)) ’"ﬁewsed Guidelines for appointment of Omnuds;aerson reg.

\ {,L) A0 V!rz inviting a reference fo the subject cited above | am directed to enclose a copy of

e Ministry of Rural Development, Government of india Letier no J-11060/54/2020-RE-ill

=

dated 21% January 2021on Revised Guidelines for appointment of Ombudsperson and to

request you to scrupulously follow the guidelines enshrined therein while nominating

candidates for the post Ombudsperson of your District.

Yours faithfully

Enclo: As above

Copy communicated to

13«; 24

PS to Director, Special Pr ojects, PR & DW Deptt. for kind information of Director, Special

Projects, PR & DW Depit.




GEQ /54/2020-RE-ill {373836) -
Government of india
Ministry of Rural Development
(Mahatma Gandhi NREGA Division:
' Krishi Bhawan New Delhi
Dated: 21* January, 2021

To

Principal Secretary/ Secretary/ Commissioner,

N Department of Rural Developmeni/Panchayati Rgj
e /] /g All States/UTs

o
}Subject - Revised Guidelines for appointment of Ombudspersons - reg.

Madam/Sir,

As per Section 30, Schedule 1 of the Mahatma Gandhi NREG Act, the States are’
mandated to appoint an Ombudsperson for each District for receiving grievances,
enquiring and passing awards as per the guidelines of the Ministry dated 28 August
2017. It has been observed, during the interaction with the State/UTs thal the
'_it.irisdécﬁa% of the ombudsperson is to be defined clearly and the guidelines may be
Tevised accordingly. Accordingly, the Ministry has revised the guidefines for
appointment of Ombudspersons.

2 The revised guidslines sfter revising the para 2.1.1 and dropping para 5.1&5.2 of
the existing guidelines 3s issued dated 28 August 2017, is enclosed for your perusal
and necessary action.

3. You are requested to expedite the appointment of Ombudspersons for remaining
districts accordingly.

4  The appointment of Ombudsperson may be intimated to the Ministry through the
report (R 8.6.1) available in NREGASOR.

Yours faithfully,

Ench As above f . i
@i«;m@ e
harmvir Jhg

Director (Mahatma Gandhi NRESA)

Copy to.
1 PPSio SRD
2. PPS to JS(RE)
3 All officers of the Division



INSTRUCTIONS LN OMBU DSMAN

The context:
The English term "Ombudsman® derives o the Swedish word ombudsman which, in lurn, js
based on the Old Norse “umboosmaor” meaning representative. An Ormbudsman is one who

advocates for fairness, equity and adminisirative affi{:f{’.f?ﬂ}?‘

The Instructions for MGNREGS Ombudsman have been formulated under Section 27 of
MGNREG Act with the objective of establishing a system for redressal of grievances and
disposal of complaints relating to implementation of the MGNREG Act and the Schemes
made under the Act by the States.

Chapter I
Preliminary
Definitions - _
In these Instructions unless the context otherwise requires - _ _ _
Li ‘Authorised representative’ means a person duly auﬂmrised by & complainant to act
on his behalf and represent him in the proceedings before the Ombudsman.
L2 'Award means written and signed award of the Ombndsmaia, '
13 'Chief Secretary' means the Chief Seoretary of the State/Union Territory,
1.4 "Complaint’ means a fepresentation in writing containing a grievance alleging
' deficiency in the implementation of MGNREG Act or Scheme framed there under,
1.5 Nodal Ibepaﬁment‘ ragans the Department of the State G-aven;mcnt which deals with
the implementation of the MGNREG Act and Scheme framed thers under.
1.6 "MONREGA fanctionary or authority' means 4ny pesrson or persons who have been
vested with po.. ers and functions under the MGNREG Act and MGNREG Schen,e
. framed there under. ! ' :
1.7  *Ombudsman’ means #ny person eppointed under Clause 2 of the Instructions.
1.8  ‘'State’ means any State, and includes the Union Territory of India,

. Chapter ¥
20  Establishment of the office of MGNREGS Ombudsman
2.1 A selection Committee shall be constituted to recommend appointment of
Ombudsman,. : :




2. 1.1 The State Government will appoint one person, as the Ombudsperson in each
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district of the State /UT on the rec mmendation consisting of the following

persons:-

{a} Additionai Chief Secreiary of the State Government nominated for the
purpese - Chairperson

(b)  Representative of Unicn Miniswy of Rurai Development -- Member

{0} Eminent Civil Society Person pominated by Union Minisay of Rural
Devalopment - Member

{d) Principal Secretary/ Secretary of the State Nodal Department — Member

Convenor

Quorum for the meeting of the Selection Comemittes shail be considered fulfilled only

. ifeither the represeniative of the Ministry of Rusal Development or the representative of

2.2

2.2

222

vl Society Organisation is present in the meeting,
The Selection Commitiee shall aiso have power (0 recommend termination of
Ombudsman from his/ her post in case of unsatisfactory performance after giving

the Ombudsman opporiunity of being heard.
Appointment, Tenure, Termination and Relinguishment

Appiication shall be invited through open advertisement. Application for the post shall
he invited on proforma prescribed by the State Government (model format at annex-1)
Based on the applications received, the Seiection Commitiee shall prepare a
digtrict-wise panel of suitable persoas for consideration for appointrent a8
Ombudsman and rank them in order of pmfcren;:c. No writien lest or examination shall
be conducted while an inferview and sn internal marking system should be evolved
by the Selestion Comz:aitéee to rank persous im orderof preﬁ'ereuce,

Prior to appéfxmxﬁent, the panel prepared by the Selection Committes may be
published on the official website of the State and the official website of the nodal
department to invite comments from the public. On expiry of 30 (thirty) days of
pubtication, the commenis received may be examined by the Sc!ectioﬁ Corpmiitee. All
comments and objections may be settled within 30 {thirty) days of the date of expiry
of the period for inviting comments. Anonymous and pseudonymous comments and.
objections shall not be considersd uniess they contain allegations that can be easily
verified from the official records without further inquiry.

Smaller Districts having low expenditure under MGNREGS may be clubbed together to

have a common Ombudsman. in aii such cases the clubbing should be specifically

wmentioned in the advertisement,



o
Ind
L]

2.2.6

Selection of suitable persons fo inclusion in the panel shall be based on
consideration of emineni standing a0 iprecable inteerity with at least Ten vears of
experience in public administration, law, academics, social work or management as per
documents furnished along with the application. Experience in working with

people or community organization shall be a mandatory qualification,

In the selection of Ombudsman, preference may be given to a person resident of the
same or neighbouring district 5o as to take advantage of his/her firsthand knowledge about
the district,

Selection Committee mem bers representing Ministry of Rural Development and
eminent civil society persons should be intimated at leasi 15 {fifticen} days in advance to
attend the mee*‘ing of the Selection Committes, -

Approved district wise panel of eligible perscns shall be valid for 2 (two) years,

extendab!e not more than {wice by one vear each. In case there is any vacangy duse tc:

resignation, removal, death etc., the person next in the approved panel shali hc

‘effe:red the dppointment as Ombudsman withous é:alhvxv for a fresh meetrqg of the

A A
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22,10

2.2.11

Se!ectzon Committee.

‘The persons seiected from the panel for appointment against a vacancy shall be

issued a I-:ttcr appointing them Ombudsman for the district specified and shall

mention the tzrm and conditions of such appointment (modej letter of appointment is ot

annex-I1). It is clarified that the work of the Gmbudsman is in the nature of pro

bornd public service and no posts are created in the State for the purpose.

No person who is 2 member of a recognised political party or a banned
organisation sh:'. e considered for appointment as Ombudsman, each person shall
be required to file a declaratios: to this effect along with the appHeation.

The persons selected as Ombudsman must be physicaily sctive and capab.le of
conducting field tours, inspections and visits to remote ruraf focations in the districts.

The Ombudsman shell be appointed for fenure of 2 (two) years extendable not more
than twice by one year sach based on a performance appraisa! process or ¢l the
mwmbant attains the age of 68 {smty eight} years, whichever is earlier. There shall be
no reappointment,

Performance appraisal shall be made by the Selection Commattce based on
informstion provided by the State Governmrent {model format for the purpose is at annex-

11D, Details of the annual appraisal findi ngs in respect of all Ombudsmen made by the

Selection Committee shall be furnished o the State Erployment Guarantes Couneil,

2
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2.2.13

2.2.14

State Government shall  organize orienfation tiaining for the benefit of the
Ombudsmen to acquaint them with the rights and entitiements enshrined in the
MGNREG Act and the Operational Guidelines as well as related procedures. Such an
arientsiion must be held within s nronth from ihelr date of appoininent. .

The OUmbudsman may be terminated by the State Government on the
recommendation of the Selection Commiitee, The Selection Commitiee shall record the
reasons for its recommendation. Suech recommendation shall be made to the Chisf
Seeretary of the State Government who shall pass appropriate orders threron. An
Ombudsman, may by serving one month notice of hisfher intention, relinguish the work

of Cmmbudsman,

Performance of an Gmbudsman shall be judged in terms of efficiency and efficacy
shown in discharge of duties and s};ez{:ising of powers as per the procedure
preseribed in the "Instructions on Ombudsman®. Ouiput of an Ombudsman may be
guantified aé {1} percentage of disposal of complaints; {if) diligepce in conducting
praceediz}gs; and quality of work; (iif) Regularity of annusl reporting to the Chéef
Secretary and Secretary of the State Nodal Depariment, recommending appropriate
action; (iv) Timely and regular submission of Annual Repori to the Chief Secretary and _

Secretary Nodal Department, sontaining a genszral veview of activities of the office of the

Ombudsman and (v} Timely and reguiar submission of annual compilation of awards

22.15

31

of the Ombudsman between April and March of cach financial year to the Chief
Secretary and Secretary Nodal Department. Quality of work shall be assessed on the
basis of clerity, analvsis of facts, coverage of all issuesigrievances raised in the case and

process followad.

Written and signed complaint aga ingt Om‘%;udsrﬁm may be made to the Chief

Secretary of the Siate Government by any aggrieved party, including MGNREGA
authorities or MONREGA beneficiaries, duly supported by facts and documentary
evidencs. Anonymous, pseudonymous and frivolous complaints should not be
entertained unless prima facie they contain ailegetion thet can be verified from official

documentary record without further Inquiry.

Autonomy of Ombudsman -

Except as provided in the MGNREG Act and thesc instructions, officials of Central or
State Government shall not have authority to issue any dirsction or instruction 1o an

Ombudsman with regard to the discharge of his duties.
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4.2

4.3
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6.1.

6.2

Remuneration

Subject to any notification by the Staie Government, the Ombudsman shall be
allowed compensation, in the form of a fee. of Rs. 1000/~ {one thousand) per sitting with
maximum upper Hmit of Rs.20.000/- {(tweaty thousand) per month.

Sitling meaus per day functioning, irrespective of number of cases handled and its
duration in terms of working hours. A sitting could be for a part of a day also, All
sittings should be properly documented and should be Justified by the work
discharged. The frequency of sitting by Ombudsman shall be need based and cannot be
fixed. The place of sitting may be decided by the Ombudsman taking into

consideration the convenience of MGNREGS workers conceraed,

- State Government may pay an additional am ount to Ombudsman over and above the )

sitting fee prescribed by the Ministry from its own financial resources, either with

regard to the sitting fee or the maximum upper timit,

Sitting fee and allowances shall be paid timely by the State Government.

Wherever Ombudsman wants to visit any part of the distfict for the purpose of

conducting field enquiry, the DPC shall provide suitable transport facility,

Territorial Jurisdietion

In case an Ombudsman is unavailable for anty reason in a district, including simple
leave of absence, an Ombudsman of an adjoining district may be given alf or any of
the work of the district as may be specified.

in case of termination or relinquishment, Ombudsman of the adjoining district may
be given charge of the district till new appointment is made which shall be not later
than three months from the date of Vacancy.

Locaticn of Office and Administrative Support

The Office of MGNREGA Ombudsman shall be located at the District Headquarters,

Technical and administrative support will be provided by the DRDA or any other
body specified the State Government in this behalf. All necessary support to enable
the Ombudsman to carry out the assi gned functions, including support staff, office
equipments, complaint box, and telephone helpline ete. shall be provided to the
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8.1
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Ombudeman by the district autheity specificd by the State Government. The State
Govermment shall provide necessary fegal support to casaes in Courts velating fo actions

taken in official capacity by the Ombudsman.
TA/MA and Transport

TA/DA at rates admissible to class-T officers of the State Government may be
aliowed, In case no such uni form rates are avail able, the State Government may fix rates
for the purpose. State Government may provide a vehicle from jis leeal pool to an
Ombudsman for official purpose as per need. Howsver, no new vehicle can be
purgizaseu for the use of {}mbt*d%man fmm MG\JREGA fund. In case of travel by
Gﬂﬂuﬁﬁt‘*“aﬂ in hzsﬁ‘\ er own ot hir ed ve hicie Lo: official purpose, dnsmm comemed may
reimburse *ilxe cost of travel, at the rafes fixed by the State Government, -

Office expenditure, sttting fee and TA/DA ste. incurred on the office of Ombudsman

“shall be borne by States from 6% administrative expenditure permitied under section

22 (1} (C) of the MGNREGA.
Chapter 11
Powerg and } aapm&ss%zﬁ ties

The Ombudsman shall have power to- )

receive mmpiajnts'fmm MONREGA workers and others on any matters specified in
clause 9 either at office or in the field during 2 field inspection. .
consider such complaints and pass awards within. 30 days from the date of
réﬂ.aipt of complaint. For this purpose, he may require the MGNREGA Aaithority
complained against to provide any information or furnish certified copies of any
document relating o the sa%)ja;:t matter of the complaint which is or is alleged to be in his

possession; provided that in the event of failure of such authority to comply with the

requisition without any sufficient cause, the Ombudsman may, if he deems fit, draw

the inference that the information, if provided or copies if furpished, would be
unfg?ourable to the concerned MGNREGA Avihorily.
issue direction for conducting spot investigation.

initiate 'proceedings suo motx in the event of any circumstance arising within his

jurisdiction that may cause any grievance including on issues related to delayed

payment of wages or non-payment of unemployment aliowance as recorded in the MIS.

5
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8.2.3

824

325

engage experts for facilitaiing the dizposal of the complaint, State Government may
formulate suitable guidelines in this regord,

direct redressal, disciplinary and corrective setions,

report histher awards to the Distriet Programme Coordinator (DPC) of the Disirict and
the Secretary, State Nodal Department, Wherever Ombudsman feels the need to do sp
he/she may mark g copy to the Chief Secrctary. The report shall specially hightight
cases where' action needs tc be iaken against erving MGNREGA functionaries
for their failure to redress the grievance. The report will be accompahied with
primary evidence needed to initiate astion against the delinquent persons,

The Ombudsman shall be responsible for:

Ensuring proper processing of complaints and grievances made or reported to
him/her. :

Maintaining con fidentiality of any information or document coming into his/her

‘knowledge or possession in the course of discharging his/her duties and not disclose
- such information or documeént to any persou except with the consent of the person
furnishing such information or document; provided that nothing in this clause shall

prevent the Ombuadsman from disclosing informa:ﬁian'ez_- documents furnished by a
party ina complaint to the other party or parties, to the extent considered by him to be
reasonably required to comply with the principles of natural justice and fair play in the
proceedings, . I '

Send‘ing a quarterly report to the Chief Secretary and Secmtazy, State Nodai ..
Department recommending appropriate action. The report shall specially highiight
cases where action needs t. “e taken against erring MGNREGA functionaries for
their failure to redress grievances. The report will be accompanied by primary
evidence needed to initiate action against the delinquent persons.

Furnishing a report every year containing a general review of setivities of the office of
the Ombudsman during the preceding financial year o the Chief Secretary aizd the
Seeretary, State Nodal Department along with such other information as may be
considered neoessary by him/her. In the aanual report, the Ombudsman, on the
basis of grievances E&ud!zd by him/her, will review the quality of the working of the
MGNREGA authorities and make fecommendations to improve implementation of
MGNREGA. The report shall be displayed on the MGNREGA website.

Compiling 2 list of ‘awarde' of Ombudsmag between April and March of each
financial vear in respect of every MGNREGA Authority complained against and report it
to the Chief Secretary of the State and the State Nodal Department, Text of awards shall
alsé) be displayed on the MONREGA website by the State Nodal Department.

7
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Chapler 1V

Procedure for Redressat of Orievances

Grounds on which complaint shall be filed:

A complaint pertaining to any one or more of the following subjects alleging

deficiency in the implementation of the MGNREG Scheme may be filed with the

Ombudsman

9.1.1 Gram Sabhs meetings and their record keeping

$.1.2 Registration of households and | ésue of job cards

9.13 Custody of job cards oiapn

9.1.4 Demand for work R . L o 4 :
‘8.1.5  Issueof dated aakaowléggemeﬁz receipt ég‘a‘insi application for employment.
8.1.6 Payment of wages, - I

9.1.7 Payment of unemployment ajlowance

2.1.8 . Payment of compensation for delayed wage payments

0.1.9 Discrismination on the basis of gender

2.1.18 Worksite facilities

2.1.11 Measursment of work

2.1.12 Quality of work

9.1,13 Use of iabour displacing meachines

9.1.14 Engagament of conlractors

9.1.15 Operation of acecunts in the bank or pogt ofiices

9.1.16 Registration and disposal of complaints

9.1,17 Verification of muster rolls

2.1.18 Inspsction of documsnts

$.1.19 Use of funds

9.1.20 Release of funds

$.1.21 Any fraudulent activity brought cut by Bagial audit

$.1.22 Maintenance of record

9.1.23 Deprivation of any entitlement assured in the Act/Schedules.

State Nodal Department may include any other ground on which a complaint may be
filed with the Ombudsman,

Procedure for filing the complaini:
Any person(s), who has a grievance against the MGNREGA Authority or beneficiary,

may, himself or through his authorised representative, make a complaint against a4

g
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12,1

MONREGA Authority or beneficiary in writing  to the Ombudsnian or to any
MONREGA anthority suparior to fhe authority complained against. Complaings
addressed to Cmbudsman but received by MGNREGA authority shall be forwarded to
the Ombudsman concerned. .

The vomplaint shall be duly signed by the complainant or his authorised

representative, if any, and shall state clearly the name and address of the

complainant, the natne of the office and official of the Nodal Department against

whom the complaint is made, the facts giving rise to the complaint supported by
documents, if any, relied on by the complainant and the relief sought from the
Ombudsman.

A complaint made through electronic means shall aiso be accepted by the

- Ombudsman and a print out of such comiplaint shall be taken on the record of the

Ombudsman,

A printout of the complaint made through electronic means shall be signed by the
complainant at the earfiest possible cpporfunity beforfe iﬁ'é’D'mbudsman; S
No.complaint to the Ombudsman shall lie if the com plaint has already been
disposed of by the Office of the Ombudsman in any previous proceedings whether or not
received from the same compiainant or iong with any one or more complainanis or any
one or more of the parties concerned with the subject matter.

Nao complaint made to the MGNREGS Ombudsman on an issue which has been o is

- the subject matter of any proceeding in an appeal, revision, reference or writ before any

Tribunal or Court shall e taken cognisance.
A dated receipt shall be issued to ¢v. 7y complainant as soon as the complaing

is received.

Proceedings to be summary in nafuve

The Ombudsman shall not be bound by any legal rules of evidence and may follow
such procedure that appears to himfher to be fair and proper in accordance with the

principles of natural Justice. The proceedings before the Ombudsman shall be

summary in nature;

Disposal of complaints ; 1
On receipt of the complaint, Ombudsman may refer the complaint to the appropriate
MGNREGA authority for disposal within seven {07) day.?.. In the event of failure of the
MGNREGA authority to dispose the complaint, the mattey may be taken up by the

Ombudsman for d isposal,
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(i)
(iv)

The Ombudsman shail cause 8 notice of the receipt of the complaint plong with a
copy of the compluint io be sent to the MONREGA authority complained against,

When facts of the case are acmitied by the parties, the Cymbudsman shall dispose
the case in nccordsnce with the requirements of the MONREG Act, Rules and
Guidelines,

If the facts arve nol admitied by the pariies in & case, Ormbudsman may pass an
Award after affording the parties ceasonable opportunity to pressnt their case.

Ombudsman shall be guided by the evidence placed before himi/her by the parties, the

reports of social audits, if any, the provisions of M{INREG Actand Scheme and practice,

directions, and instruetions issuad by the State Government or the Central Government
from time to time and such other factors which in his/her opinion are necessary in the
interest of ustice.

The Ombudsman may conduct a'spot investigation incase itis fequired, to enable

the matter to be disposed of satisfacierily; or ask for a veport from & MOGNREGA
functionary based on a spot visit. Incase the state government issues guidelines for
the purpose, ie may also call for a report fom an expert.

Mormally a spot investigation should be done with advance notice 10 ali parties and to the
local Gram Panchayat, and presence of parties recorded on a separate ‘spot
investigation summary' to be nrepared by the Ombudsman on the spot and signed hy any
of the parties whe wish to do se. '

Hewever, if the Ombudsmarn ig of the view that a surnrise inspection is essential to
elicit the correst position, he may do so after informing the Programme Officer of the
general focation of the spot inspection; In all such cases, he shall in his ‘spot
investigation summary’ record the details of persons actuaily present, and shall
invariably take photographs of the site and of the persons present and attach & print out
with the spot Investigation SUmM&ry. In case a spot investigation was done, Gopy of the
spot investigation summary shall also be attached io the report of the
Crmbudsman,

Ombudsman shall attend the public hearing of social audit as far as practicable and

suo moto take on file all cases where due entitlements are not provided for

disposal as per these guideiines.

Awards by the Ombudsman and Appes!

The awards shall be a speaking order consisting of the following components:

details of the parties of the case.

bricf facts of the case.

igsues for consideration.

findings in favour or against issues along with TE4sons.

i
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(vi)
13.2

3.3

13.4

direction 1o the concerned MGNREGA authority regarding performance of its
obligations under the MGNREG Act and i‘cﬂ(}iﬁﬂ‘i&ﬂdﬁiiﬁi‘: regarding expediting
defayed maiters, taking of disciplinary and punifive action against etring persons,
ete. except imposition of penalties under the MGNREG Act.

costs, if any. )

if a complaint is found io be false, malicions or vexatious, the Ombudsman shall, for
reasomns to be recarded in writing, dismiss the complaint and recommend action
against the complainant.

A copy of the award shall be sent to the complainant, the MONREGA authority
complained againsi and the DPC,

State Government shall set up a three mamber Appellate Authority, consisting of an

academician, a refired civil servant and a civil society representative, to consider

. Yepresentation by any party aggrieved by the awards of the Ombudsman, Such a
‘Fepresentation shall be disposed of within a period of two months by the appeﬂé%e

-+ authority. Office of the appeliate authority shall be located in the office of the nodal

i3.4.1

1342

13.43

13.4.4

department of the State Government implementing MGNREGA., Expenses of such an
appellate authority shall be borne by States from the §% administrative expenditure
permitted uader section 22{1)(c) of the MGNREGA.
Following are essential qualifications to be a Member of Appellate Authority:
i Minimum 30 years of experisnce in academics {teaching) or civil service
or civil society organisation;
it Person with eminent standing and impeccable integrity;
1ii Not a member of any récognised 1 "Hical party or cwrrently banned
' organisation; ‘
v, Phjsicaliy active, capable of and willing to condust filed visits to
remote rural sreas in the State; . '
V. Below 66 years of age at the time of appointment
Those who have completed at least 1 year as MGNREGA Ombudsman will be

" given preference,

Members of Appellate Authority will have a tenure o£ 02 {two) years extendable

_not more than twice by one yeear each based on a performance appraisal proéess

or till ‘the incumbent attains the age of 58 {sixty eight) years, whichever is earfier.
‘There will be no reappointment, :

Senior maost of three Members of the Appellate Authority will be the .
Chairperson. The Chairperson will allocats works {appeats) among Members, including
him/herself for consideration and report to the Authority,




13.4.9

Waork of Chairperson amd Membors of Appellaie Authority IS in the nature of

pro-bono public service and no post is 1o be created.

1

13.4.6 Chairperson and Members of Appeliate Authority wifl be entitled to get
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Re. 15001~ as sitting fee with an upper Hmit of Rs. 30,000/~ in & month. Sitling

means per day funciioning, irrespective of number of cases handled and its

duration in terms of working hours. State Government may pay an additional
amount, over and zbove the sitting f2e presert hed by the Ministry, from its own
financial resources. A siiting could be for a full day or part.

For office work, the Appellate Authority shall operaie from the premises of the

State nodal Depariment i?fi‘;fﬁﬁmﬁﬁﬁﬂg_l‘vgéwﬁfeﬁk and necessary logistics and
administrative suppott wili - - be -provided - by the . office of
Secretary/Commissioner MONREGA, TA/DA at vates admissible to Class-1 officers
of the State Govermment may be allowed. State Government may provide vehicle(s)
from its local pool to the Appeliate Authorily for official

purpose as per need. However, no new vehicle can ba purchased for the use of Appellate -
Authority from MONREGA fund. In case of trayel by Chairperson or Members of
Appeliate Authority in histher ow or hired vehicle for official

purpose, State Government concerned may reimburse the cost of travel, including
waiting charges. State Government may fix rates for the purpose.

Parties aggrieved by the awards of Ombudsman must make 2 signed written

appeal to the Appeliaie Authority within 15. days of the submission of such
finding with a copy of awards and cecommendations by Ombudsman. The Appeilate
Authority shall dispose an appeal within 2 months from the date of receipt. All
decisions of the Appeilate Authority on appeals agsinst the swards of Ombudsman will
be taken by all three Members ogether. In case of lack of consensus, ali decisions will
be made by majority of the three, including the Chairperson. Deczsxan of the Appellate
Authority shall be final and binding on the original parties of the case and on the
Ombudsman concerned, It wiil be the responsibility of Principal Secretary! Secretary,
Nodal Department to enforce the decision of the Appellate Authority.

A representative of Programme Officer/ District Programme Coordinator may appear

in cases where the Programme Officer/ District Programme Coordinator is 8 party
unless there is clear personal failure.

All cases not involving complicated questions of fact of taw shall be disposed of by
Ombudsman within 15 (fifieen) days from the date of receipt of complaint. Other

cases may be disposed of within 60 {sixty) days.

i
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gratification, bribery or misappropration and the Ombudsman is satisfied that the
case is fit for further investigation by an appropriate court of law, the same shall be
referred by the Ombudsman to the authority competent to sanction criminal
prosecution of the persons involved in the cass whao shall take action in accordance with
preseribed proceduores,

Representation of parties by Advoeates is not permissibie,

The awards of Ombuodsman would be strictly within the purview and confines 'of the
MGNREG Aét, th-e rules and the Schemes formulated there under and the

operational guidelines issued by the Government of India from time to time.

Action on Reports of Ombudsman
State Government shall set up & system within the nodal depariment to monitor the

action taken on the awards of Ombudsman. Wherever action is uot taken on the

 Award, which has become final, disciplinary action shall be taken against the officers

concemned. _ :
Copy of the action taken report (ATR) shall be sen‘t:’to the Ombudsman concerned
immediately after action is taken and in 1o case more than 2 (two) months from the date
of awards reported by the Ombndsman,

The summary report of cases disposed by Ombudsman and action taken on the
awards shall be reported to the State Employment Guarantee Council by the
Secretary, State Nodal Development in its meetings and will .a.lso form part of the
Annual I;{q':oﬁ of the nodal dépar?mcnt‘ "

The summary report of cases disposed by Ombudsman snd acticn taken on the
awards shall aiso be reported to the Ministry of Rurat Deveiopment, Govt. of India for
placing before the Central Employment Guarantee Council, by the Secretary, State
Nodai Department. '

Chapter V
Mz'sceﬁanecus :

Coverage of the Ombudsman under Right to Information Aet, 2005
Ombudsman shall be covered under the Right to Information Act, 2005. Nodal
department of the State Government shall notify Public Information Officer and

Appellate Authority for this purpose,

Periodic review of the functioning of Office of Ombudsmas in the State

i3
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Yearly review of the functioning of Cimbudsman shall he made at the fevel of the

Chief Secretary of the Siate Tovermaent inctuding review of action-taken on the
awards of Ombudsman and institutional mechanisms to strengthen  grievance
redressal under MGNREGA in the State. Minutes of the review meeting shaii be

placed before the State Empioyment Guaranies Council,



Annexure-i
Model application formut
1. Persona! information
1.1 Name:
1.2 Agefason ) (attach date of birth eertificate):
1.3 Address for Lorrespondence:
1.4 Permanent address {(attach proof of residence):

1.5 Are you medically {physicaily & mentally} fit to conduct field visits? (attach 2 medical fitness
certificate):

1.6 Whether nieniber of & political party? (attach 2 personal affidavit certified by 5 aotary public):

- 1.7 Whether convioted/ chargesheeted in a criminal case? {attach 8 personal declaration certified by
a notary public): : it

1.8 Do you have respc.nsibiﬁty of implementing MGNRSG& in a.ny-cap.zwity?‘
2. Professional Information

- 2.1 Highest educational qualification (attached copy of certificates attested by a gazeited officer):

2.2 Total no. of years of work experience (sitached copy of certificates attested by a gazetted
officer): ' '

2,3 Field of expeﬁea:'ce:
2.4 Last postiposition held, if any;
2. viember of any society/ professional body, if any {give details): .

3. declaration:

It is certified that above information furnished by me are gorrect. I have gone through the

advertisement and the Instructinns on Ombudeman® issued by the Govt, of India and understand that

this is & part time work and all functions are 10 be carried out within the purview and confines of the

MGNREG Acl, Rules and Schentes framed there under and operational guidelines issued by Govt.
of India from time fo time. '

Place: Signature of the applicant:

Drate: Name of the appiicant:

i3
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Annexure-i]

padel appointment leiar

From
To
Dear Sir/Madam

~ Onthe recommendation of the meudsmén_ Selection Committes and approval of the Chief
Secresary, you are hereby appointed as Ombudsman of district/districts. You are required
10 commence your work from {dayimonthiyear) and send vour work commencement report
10 the undersigaed.

Asg Ombudsman you are axpected 1o carry OW fumetions and segponsibiiites given in the
chapter 3 of the "lnstructions on Ombudsman” Issucd by the Government of India (Annex-). Tenure and
other terms and conditions of your work would be strictly as per relevant clauses of the
"Instructions on Ombudsman® issued by the Governrpent of India, :

5 (Principal Secretary/ Secretary, Govi. of



Apnexure-Jil

‘Model formme for previding fefornarion fop fserlaraance 4 ppraisal of Gmbudsman

Si.  Nameof the Distriet  Date of Age No. of
No.  Ombudsman Block  appointment {as opn - — comptainis
} received
ard
resolved
4
i7

Na, eind  Regularily of
quality  of submission

awards -and  quality

passed of quarterly

Ll and annual
report

i3






