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DISCLAIMER 

TheinformationcontainedinthisRequestforProposal(RFP)documentorsubsequentlyprovided to 

bidder(s), whether verbally or in documentary form by or on behalf of the TenderInviting 

Authority under DepartmentofHealth & Family Welfare, Govt. of Odisha, or any oftheir 

employees or advisors, is provided to bidder(s) on the terms and conditions set out in 

thisRFPdocumentandanyothertermsandconditionssubjecttowhichsuchinformationisprovided. 

This RFP document is not an agreement and is not an offer or invitation by the TenderInviting 

Authority or its representatives to any other party. The purpose of this RFP document isto 

provide interested parties with information to assist the formulation of their proposal 

anddetailed Proposal. This RFP document does not purport to contain all the information 

eachbidder may require. This RFP document may not be appropriate for all persons, and it is 

notpossible for the Department, their employees or advisors to consider the investment 

objectives,financial situation and particular needs of each party who reads or uses this RFP 

document.Some bidders may have a better knowledge of the proposed Project than others. 

Each biddershould conduct its own investigations and analysis and should check the accuracy, 

reliability andcompleteness of the information in this RFP document and obtain independent 

advice fromappropriate sources. Tender Inviting Authority / Department, its employees and 

advisors 

makenorepresentationorwarrantyandshallincurnoliabilityunderanylaw,statute,rulesorregulation

s as to the accuracy, reliability or completeness of the RFP document. Tender InvitingAuthority / 

Department may in its absolute discretion but without being under any obligation todo 

socanupdate, amendorsupplementtheinformation inthisRFPdocument. 
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NOTICEINVITINGPROPOSAL 
 

RFPNo.:Nirmal/Tender/RGH/01 Dated:24/08/2022 
 

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE AGENCYS FOR SELECTION OF THE 
MOSTSUITABLE AGENCY TO UNDERTAKE PATIENT ATTENDANT SERVICES AT ROURKELA 
GOVT HOSPITAL,Rourkela . 

 

1 Period of Availability 
ofRFPDocument 

From 25thAugust to14th September2022 
(Downloadablefromwebsite:Sundargarh District, Government of 

Odisha | Website of Sundargarh District Administration | India 

(sundergarh.nic.in)) 
2 Pre-bidMeeting Date:3rdSept 2022,Time: 4:30 PM 

 
Address:Conference Hall,AdministrativeBlock,Rourkela Govt. 
Hospital 

3 LastdateforsubmissionofPr
oposal 

Date: 14thSeptember 2022, Time: 05.00 PM 
Address:Office of the Director, 
Rourkela Govt. Hospital.  

 
NB:ProposalsshouldbesubmittedthroughSpeedpost/Registeredpost/Courier 
only. 

4 Date,timeandplaceofopeni
ngofProposalandpresentati
on 

a) Technical Proposal (Part A) opening:15thSeptember 

2022at12.30 PM at Conference Hall, Administrative 

Block. 
b) FinancialProposal(PartB): 

The date of opening of financial proposals will be intimated by 

theDirector,Capitalhospital,Bhubaneswartotheagencyfoundsuccessfu

linthetechnicalproposalevaluation. 

 

(Bidders / authorized representative may remain present at 

thetimeofopeningofproposal) 

https://sundergarh.nic.in/
https://sundergarh.nic.in/
https://sundergarh.nic.in/
https://sundergarh.nic.in/
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I. ShouldberegisteredinIndiaasaCompany,Firm,SocietyoraTrust. 
II. Consortiumisnotallowed. 
III. Should havean average AnnualTurnover ofRs. 3 Crores or more during thelast threefinancial 

years (2019-20, 2020-21& 2021-22) which will be furnished in the letter head of 
theCharteredAccountant as per format. 

IV. Shouldhaveminimum5yearsofworkingexperienceinthefieldofPatientAttendantServicesin 
Govt. &Pvt.Hospitals onthe stipulateddateofbidsubmission. 

V. Should have enrolled at least 100 personnel in Patient Attendant works as on date of 
bidsubmission. Work Order/ Contractcopiesin support of such enrolment must 
besubmittedby the agency as per Format T4 with supportive documents of EPF challan & 
deposit slip forlast 3months. 

VI. The Bidder must not have been blacklisted either by the tender inviting authority or by 
anyState Govt. or Govt. of India organization. The agency shall submit undertaking regarding 
thesameonNon-Judicial Stamppaper ofRs.20/- asper FormatT6. 

VII. Must have labourregistrationcertificateofminimum300nos.ofmanpower. 
VIII. Musthave ISO9001certification. 
IX. MustberegisteredunderEPF. 

 

SECTION1-INSTRUCTIONSTOBIDDERS 

 

2.1 Scopeof Proposal 
 

(a) Interested bidders fulfilling the eligibility criteria may submit their bid for RGH has tobe 
submittedin the Officeof theDirector, Rourkela Govt. Hospital. 

 

(b) Detailed description of the objectives, scope of services, deliverables and other 
requirementsrelating to “Provisioning of Patient Attendant Services& Other manpower  atRGH, 
Rourkela” arespecified in this RFP. The manner in which the Proposal is required to be 
submitted, evaluatedandacceptedis explained inthisRFP; 

 

(c) The selection of the Agency shall be on the basis of an evaluation by the tendercommittee ofthe 
concerned District / Institution, through the Selection Process specified in this RFP. Biddersshall 
be deemed to have understood and agreed that no explanation or justification for anyaspect of 
the Selection Process will be given and that the decision of Director, RGHiswithout any rightof 
appealwhatsoever; 

 

(d) The bidder shall submit its Proposal in the form and manner specified in this RFP. The 
FinancialProposal (Part B) shall be submitted in the format specified in F1, F2 & F3. Upon 
selection, theagencyshallberequiredtoenterintoanAgreementwiththeDirector,RGH,Rourkela 
intheformspecified atAnnexureI. 

 

2.2 EligibilityCriteria 
 

ThebiddershouldfulfilthefollowingEligibilityCriteria: 
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2.3 ProposalSubmission 
 

Interestedeligiblebiddersmaysubmittheirbid(s)RGH, Rourkela .Thebiddersinterested to submit their 
bids can do so by submitting EMD & documents as set forth in this RFP atRGH, Rourkela. However, 
the bidder submitting proposal has to provide PatientAttendantservices& other manpoweras per 
thelistattachedinSection 5andaccordingly quotetheprices in the pricebid. 

 

Theproposalshallbesubmittedintwoparts: 

 
(1) PartA-BidSecurity&TechnicalProposalasperformatsetoutinRFP. 

 

(2) PartB-FinancialProposalaspertheformatsetoutinRFP. 
 

(i) TheProposalshallbetypedorwrittenlegiblyinindelibleinkandshallbesignedtheauthorizedrepres
entativeof thebidder. 

 

(ii)  PowerofAttorneyforsigningofbid:ThebiddershouldsubmitaPowerofAttorneyaspertheFormT5
, authorizingthesignatoryofthebidtocommit thebidder. 

 

iii) Any interlineations, erasures or overwriting shall be valid only if the person or 
personssigningtheProposalhaveputhis/theirinitial priortosubmissionofthesame. 

 

2.4 BidDocumentCost 
 

ThebiddersshallhavetodepositaDEMAND DRAFTofRs.5,000/-(non-refundable)intheFavor of Rogi Kalyan Samiti, 

Rourkela Govt. Hospital, Rourkela  

Intheabsenceofthebiddocumentcost,thetechnicalproposalofthebiddershallberejected. 

ThebiddocumentcostshouldbeputintheTechnicalProposal(CoverA)envelop. 

 
2.5 EarnestMoneyDeposit(EMD) 

 

Thebiddersshallhaveto submit a Demand DraftofRs.2,00,000/-(refundable)inthe favor of Rogi Kalyan Samiti, 

Rourkela Govt. Hospital, Rourkela.  

IntheabsenceoftheEMD,technicalproposalofthebiddershallberejected.However,aspertheFinance 

X. 
XI.
XII. 

MustberegisteredunderESI. 
Must haveaPAN. 
MusthaveGSTregistration 
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Department, Govt. of Odisha office memorandum no. 21926 dated 12.8.2015, the local MSEs registered 

withrespective DICs, Khadi, Village, Cottage & Handicraft Industries, OSIC and NSIC are exempted 

fromsubmission of EMD while participating in tenders of Govt. Departments and Agencies under its control. 

It isfurther clarified that the above exemption is applicable to local MSEs registered in Odisha only. 

Thisexemption to the local MSEs shall be applicable if the kind of service as required under this tender 

enquiry isclearly specified against the details of the service to be provided in their DIC / NSIC registration 

certificate (to befurnishedinthetechnicalbid. 

TheEMDshallbereturnedtounsuccessfulbidderswithinaperiodof4weeksfromthedateofannouncementofthesuccessf

ulbidder. 

The EMD shall be forfeited if the bidder withdraws its proposal during the interval between the proposal 
duedate and expiration of the proposal validity period or on in case of successful bidder, if does not execute 
theagreement. 

 
2.6 Packing,SealingandMarkingofProposal 

 

(a) The Technical Proposal (Cover A) and Financial Proposal (Cover B) must be inserted in 
separatesealed envelopes, along with applicant’s name and address in the left-hand corner of 
theenvelope andsuper scribedin the followingmanner. 

 

 Cover-A-TechnicalProposalfor“PatientAttendantServicesand other manpower atRourkela 
Govt. Hospital”. 

 

 Cover-B-FinancialProposalfor“PatientAttendantServicesatRourkela Govt. Hospital”. 
 

(b) The two envelopes, i.e. envelope for Part-A, Part-B must be packed in a separate sealed 

outercover andclearlysuper scribed withthefollowing: 
 

 Proposalfor“PatientAttendantServicesatCapitalHospital,Bhubaneswar. 
 

 RFP no. & Institution Name (The bidder should clearly mention the RFP no. & 
Institutionname forwhichtheproposal issubmitted) 

 

 The bidder’s Name & address shall be mentioned in the left-hand corner of the 
outerenvelope. 

 
The inner and outer envelopes shall be addressed to the Director, at Rourkela Govt. 

Hospital.Iftheouterenvelopeisnotsealedandmarkedasmentionedabove,thentheO/oDirector,atRour
kela Govt. 
Hospitalwillassumenoresponsibilityforthetender’smisplacementorprematureopening.Telex,cable or 
facsimiletenderswill berejected. 

 

(c) ContentoftheProposal 
I. CoverA(TechnicalProposal) 

 

Thebidders are requested tosummita detailed technicalproposal with respect to outsourcingof 
Patient Attendant and other manpower Services at health institutions during the proposed 
contract periodinconformitywith theTermsofReferenceformingpart ofthisRFP. 

1.EMDofRs.2,00,000/-(RupeesTwoLakh)asmentionedinpointno.2.5 
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2. BiddocumentcostofRs.5,000/-(RupeesFive Thousand)asmentionedinpointno.2.4. 
3. FormT1 
4. FormT2 
5. PhotocopyoftheRegistrationCertificate oftheAgency 
6. PhotocopyofPAN 

7. PhotocopyofGST,EPF,ESIRegistration 
8. PhotocopyoftheECRofEPFandChallansofESIforthemonthoflast three months towards 

EPF/ESIpaymentofthepersonneldeployed bytheagency. 

9. PhotocopyofISO 9001certification 
10. FormT3(TurnoverCertificatefromtheCharteredAccountant) 
11. PhotocopyoftheauditedProfit&LossStatementinthelastthreefinancialyearsinsupportofthetur

novercertificate. 
12. Form T4 - Relevant Experience Details in managing Patient Attendant Services in Govt. & 

Pvt.Hospitalsduringthelastfiveyears. 
13. Photocopiesofworkorders/contractsexecutedinsupportoftheinformationfurnishedinFormT4 
14. FormT5-

PowerofAttorneyauthorizingthesignatoryforsigningtheproposalonbehalfoftheproposer/Bidd
er 

15. FormT6-
AffidavitcertifyingthattheEntity/Promoter(s)/Directors/Partner(s)ofEntityarenotblacklisted. 

16. FormT7-
LetterofDeclaration(AntiCollusionCertificate)mentioningthatthebidderwillnotcolludewith 
theotherbidders. 

17. Anyotherdetails,thebidderliketo includeintheproposal. 
 

II. CoverB(FinancialProposal) 
1. ThebiddermustsubmittheFinancialProposalusingFormspecifiedinFormF1,F2,F3withpropersig

natureandsealof the bidder. 
Incaseofanydiscrepancybetweenfiguresandwordsinthefinancialproposal,theonedescribedin
wordsshallbetaken intoconsideration. 
2. ThesamepersonsigningtheRFPshallsignthefinancialpartalso. 

 

2.5 ValidityofProposals 
 

The Proposal shall remain valid for 180 days after the date of bid opening. Any Proposal, which 
isvalidfora shorterperiod, shallbe rejectedasnon-responsive. 

 

2.6 Costof Proposal 
 

ThebiddershallberesponsibleforallofthecostsassociatedwiththepreparationoftheirProposalsandthe
irparticipationintheSelectionProcess.TheDirector,CapitalHospital,Bhubaneswar will neither be 
responsible nor in any way liable for such costs, regardless of 
theconductoroutcomeoftheSelectionProcess. 

 

2.7 Acknowledgementbythe bidder 
 

(a) ItshallbedeemedthatbysubmittingtheProposal,thebidderhas:- 
 

(i) madeacompleteandcareful examination oftheRFP; 
(ii) receivedall  relevant  information  requested  from  the  Director,Rourkela Govt. Hospital. 
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(iii) acknowledged and accepted the risk of inadequacy, error or mistake in the 
informationprovidedintheRFPorfurnishedbyoronbehalfoftheDirector,Rourkela Govt. 
Hospital relatingtoany ofthemattersstated inthe RFPDocument; 

(iv) satisfieditselfaboutallmatters,thingsandinformation,necessaryandrequiredforsubmittingani
nformedProposaland performanceofallofits obligationsthereunder; 

(v) acknowledgedthat itdoesnothaveaConflictof Interest;and 
(vi) Agreedto be boundbytheundertakingprovidedbyitunder andin termshereof. 

 
(b) The Director, Rourkela Govt. Hospital shall not be liable for any omission, mistake orerror on 

the part of the bidder in respect of any of the above or on account of any matter orthing 
arising out of or concerning or relating to RFP or the Selection Process, including 
anyerrorormistakethereinorinanyinformationordatagivenbytheconcerneddistrictauthority. 

2.8 Language 
 

The Proposal with all accompanying documents (the “Documents”) and all communications 
inrelation to or concerning the Selection Process shall be in English language and strictly as per 
theforms provided in this RFP. No supporting document or printed literature shall be submitted 
withtheProposalunlessspecificallyaskedforandincaseanyoftheseDocumentsisinanotherlanguage,it 
must be accompanied by an accurate translation of therelevant passages in English,in which case, 
for all purposes of interpretation of the Proposal, the translation in English shallprevail. 

 

2.9 ProposalDue Date 
 

RFPfilled in all respect must reach the Director, Rourkela Govt. Hospitalat the address,time and 
date specified; Schedule of Proposal Submission, through Speed Post/ Regd. Post /Courier. If the 
specified date for the submission of RFPs is declared as a holiday, the RFPs will bereceiveduptothe 
stipulated timeonthenext workingday. 

 

2.10 RFPOpening 
 

(a) The Director, Rourkela Govt. Hospitalin their respective will open all Proposals, in thepresence 
of bidders or their authorized representatives who choose to attend, at the location,date 
andtimementioned. 

 
(b) The bidder/their authorized representatives who will be present shall sign a register 

evidencingtheir attendance. 

(c) Inthe event of thespecifiedRFP openingdatebeingdeclared aholiday, theRFPs shallbeopenedat 

thestipulatedtimeandlocationonthenextworkingday. 

http://www.pdfcomplete.com/cms/hppl/tabid/108/Default.aspx?r=q8b3uige22
http://www.pdfcomplete.com/cms/hppl/tabid/108/Default.aspx?r=q8b3uige22
http://www.pdfcomplete.com/cms/hppl/tabid/108/Default.aspx?r=q8b3uige22
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SECTION3 - TERMSOFREFERENCE 

 
3.1 Background 

 

Goodsupportservicesareacriticaldeterminantofhealth.Asthefirstprincipleofhealthcare is to do 
noharm,itisessentialtohaveour healthcarefacilitiesdemonstratehighlevelsof 
cleanliness,hygienepractices. 

 
WHOdataontheburdenofdiseaseshowsthat―approximately3.1%ofdeathsand3.7% ofdisability-
adjusted-life-
years(DALYs)worldwideareattributabletounsafewater,sanitationandhygiene.TheCentresforDise
aseControlandPrevention(CDC)reportsthatapproximately1in20patientsacquiredaninfectionduri
ngastayinahealthcaresettingwheretheyarereceivingmedicalorsurgicaltreatment.Further,theper
ceptionofpatientsand the public regarding the level of cleanliness and ambience of a facility 
directly affects thelevel of confidence they have in the health care offered in a facility. There 
is no more visibleparameteraboutQualitythancleanlinessinpublichealthfacilities. 

 
Againstthisbackdrop,planhasbeenchalkedoutforstrengtheningPatientAttendantServicesatRourk

ela Govt. Hospital. 
 

3.2 ModalitiesofPatientAttendantServices 

 
Inordertoprioritiesfocusoncertaincriticalareas,theentirehospitalareashavebeenclassifiedunder4f
unctionalriskcategoryareasareasfollows. 

 

3.2.1 ClassificationofHospitalArea 
 

1.HighRiskAreas 2.ModerateRisk

Areas 

3.LowRiskAreas 

Operationtheatreunitsincludingre
coveryarea–Major& minor 

Wards&Corridors Departmentalare
as/officeareas 

Intensive care units/ Cardiac 
careunits/NeonatalICU/PICU/HybridICU
etc. 

Laboratoryareas Outpatientdepartment 

Highdependencyunits BloodBank Nonsterilesupplyareas 

Emergencydepartment/casualty Pharmacies Libraries 

Labourroom Kitchen MeetingRooms 

Post-operativeunits Laundryservices Medicalrecordssection 

Surgicalwards Mortuary Storessection 
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Central sterile 
supplydepartment/Theatresterilesupply
unit 

Nurses/ 
Doctorsrestroo
ms 

Manifoldservices/room 

Chemotherapyward/room Psychiatricwards Telephonerooms, 
electrical,mechanical,Exter
nalsurroundings 

 
X-rayRoom 

 

BurnUnit 
 

StaffAreas 

DialysisUnit 
  

Isolationwards/roomsincludingDRTB
Centre&ARTCentre 

  

Attachedinternalareaslikebathrooms&
Toilets 

  

4.OtherAreas 

HospitalPremises-Itincludestheouthousearea,garden,rooftops,parapets,drainsetc. 

 

3.2.2 OtherConditions: 

 Effortshouldbemadetopostfemaleattendantwhereverpossibleinfemalewards,Labourroom&
OPD. 

 

3.3 HRrequirementforPatientAttendantservices 

3.3.1 NormsforHRengagement(tentative): 

ThecompetentagencyisexpectedtoengageHRasperfollowingnormsbasedonthebedstrengthoftheconc

ernedhospital. 

a. LiftMan–6no.s. 

b. OxygenPlant Operator–4no.s 

c. Attendant–

66no.s(1attendantforevery6beds).TheseattendantswillbemultiskilledtoperformasWardAttendan

t/StretcherBearer/Dresserasperrequirement. 

d. Gardener – 3 nos.  

N.B:TherequiredmanpowerunderNIDAAN&othersmaybeengagedbytheselectedbidderaspertender 

terms & conditions and NIDAAN guidelines. The tentative type of manpower may be 

Doctor,LaboratoryTechnician,OphthalmicAssistant,Radiographer,Audiologist,ECGTechnician,StaffNur

se, Pharmacist, Driver & Data Entry Operator as & when required by theDirector,Rourkela Govt. 

Hospital
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WorkingShifts: 

Thehospitalslevelstaffsareexpectedtoworkinthreeshifts 

 FirstShift :8AM–2PM 

 SecondShift :2PM–10PM 

 ThirdShift :10PM–8 AM 
 

3.3.2 Qualification of personnel in the Hospital Office: The following key personnel with 
therequired qualification and experience shall form part of the team to manage the 
patientattendantservices.Theselectedagencyshallsubmitthedocumentsrelatingtorelevantskillt
rainingimpartedtotheworkers,theirskillssetandtheirpersonalrecord. 

 

HospitalKeyPerson
nel 

MinimumQualification MinimumExperiencerequiredinye
ars 

LiftMan(Skille

d) 

ITIpassed
 /anyotherc
ertificatecourse 

Minimum1Yearpostqualification 
experience in similarfield 

OxygenPantOperator(

Skilled) 

ITIpassed
 /anyotherc
ertificatecourse 

Minimum1Yearpostqualificationex
perienceinsimilarfield 

Attendant/Ga

rdener (Semi-

Skilled) 

10thstandard Minimum1yearsofexperiencein 
Patient Attendant 
ServicesparticularlyinHospital
Sector. 

3.3.3 AgeLimit: 
 

Sl. 
No. 

Category Qualification Experience 

1. LiftMan 
AgeLimit:Minimum21years&Maximum50yearsason 

31.10.2022 

2. Oxygen 

PantOperato

r 

AgeLimit:Minimum21years&Maximum50yearsason31.10.202

2 

3 Attendant/Gardener AgeLimit:Minimum21years&Maximum50yearsason 

31.10.2022 

 

3.3.4 Attendance: Biometric attendance system will be introduced to track availability of 

staffonduty,engagedunderthesaidcontract.Theoutsourcedworkersshouldbegivenweeklyoff

bytheagencyasperthelaborrulesofStateGovernment.Anydeviationoftherulesisliabilityofthea

gency. 

3.3.5 Uniform:AuniformdresscodewillberecommendedforallstaffofRourkela Govt. 

HospitalTraining:Stafftraininganddevelopmentisacoreactivityinthepatientattendantservicea

ndastructuredapproachtotrainingshouldbeimpartedbytheagencywithdirectinputsfromHospi
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talAuthority,Matronandotherrelevanthealthcareprofessionals,asrequired. 
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a) Induction Training Topicsfor LiftMan 

1. JobDescription—duties&responsibilityasmentionedinpointno.3.7 

2. Uniformandprotectivegear 

3. LeaveProcedures 

4. Howtooperatelift 

5. Handling equipment– withdemonstration 

6. Reportingrepairandmaintenance 

7. Safety&security 

8. Firesafety 

9. Penaltiesformisconduct/notworking 

b) InductionTrainingTopicsforOxygenPlantOperator 

 
1. JobDescription—duties&responsibilityasmentionedinpointno.3.7 

2. Uniformandprotectivegear 

3. LeaveProcedures 

4. HowtooperatetheOxygenPlantequipment 

5. Handling equipment– withdemonstration 

6. Reportingrepairandmaintenance 

7. Safety&security 

8. Firesafety 

9. Penaltiesformisconduct/notworking 

c) InductionTrainingTopicsforAttendant 

 
1. JobDescription—duties&responsibilityasmentionedinpointno.3.7 

2. Uniformandprotectivegear 

3. LeaveProcedures 

4. Howtooperatetheequipment/instruments 

5. Handling equipment–withdemonstration 

6. Reportingrepairandmaintenance 

7. Safety&security 

8. Firesafety 

9. Penaltiesformisconduct/notworking 

3.3.6 DurationandFrequencyofTrainingforHousekeepingstaffasperriskCategorizationofpatientcar
eareas: 

Worker Training RefresherTraining Responsibility 

Lift
Man 

1dayInductionTraini
ng 

Training of two hours 
everymonthfrom2ndmonth 

onwards 

 

SelectedAgency 

Oxygen 
PantOperato
r 

1dayInductionTraini
ng 

Training of two hours 
everymonthfrom2ndmonth 

onwards 

 

SelectedAgency 

Attend
ant/Ga
rdener  

1dayInductionTraini
ng 

Training of two hours 
everymonthfrom2ndmonth 

onwards 

 

SelectedAgency 
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The Training programmes shall be evaluated by head of the Hospital on regular basis 
toensurethattheymeettheneedsoftheserviceandthatstaffareabletoreadilyassimilatetheinformat
ionprovidedtothem. 

3.3.7 OtherConditions 

 
a) The staff deployed through Agency in the health facility (ies) shall not claim any 

benefit,compensation, absorption or regularization of their services in the govt. 
establishmentundertheprovisionofanystatutoryact. 

b) The staff deployed by the Agency shall not divulge or disclose any details of 
office,operationalprocess,technicalknow-
how,securityarrangement,administrative/organizational matters to any third person, as 
all of that are confidential and secret innature. In the event of being found that the 
official secrecy has been disclosed and forthe purpose of security arrangement and or 
for other purpose, it is desirable to 
removethesaidperson,thenodalofficerofthehealthfacilityhaseveryrighttoremovethesaidpe
rson,immediatelyandresponsibilityifanytobebornebytheAgency. 

c) The Agency shall ensure that the person deployed are disciplined and shall 
enforceprohibition of consumption of alcoholic drinks, paan, Gutkha, smoking, loitering 
andshallnotengageingamblingoranyimmoralact. 

3.4 DataManagement: 

 
a) Theagencyneedstomanagethedataobtainedfromthehospitalsonaregularbasis utilizing 

special software (State to develop & share with the agency). The agencyneeds to 
provide exclusive facilities (computers with broadband internet connection) 
forthesameatallhospitals. 

b) DailyReportexpectedfromtheagency 

1. Adailyreportofstaffondutyinalltheshifts. 
2. Adailyreportofthestatusoftheequipmentanditsutilization. 
3. Adailyreportofthechemicalsandtheconsumablesused. 

4. AdailyreportofthegeneralsanitationfromtheOfficerincharge/Superintendentoranyot
herofficerdeputedforthepurposeofprogram. 

5. Evaluationreport 
6. AnyotherreportingmechanismasdesiredbytheHospital. 

 
3.5 PerformanceReviewCriteriaandPenaltyfromBillPayment: 

3.5.1 PerformancereviewshallbecarriedoutonaquarterlybasisbasedonScorecardby taking 

into account NQAS, Kayakalpa& other relevant indicators for assessingperformance of 

the implementing agency as per the criteria. Accordingly, the 

penaltiesfromthebillpaymentshallbeasmentionedinclause3.5.2 
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3.5.2 ScoringIndicators&ExtentofPenalty: 
 
 

TotalScore Extentof PenaltyfromBill 
Amount 

<or=70% 2%penaltyfromBill 

>70%and<80% 1%penaltyfromBill 

=or>80% Zero penalty 

 
3.6 ResponsibilitiesoftheImplementingAgency&HospitalAdministration 

3.6.1 FollowingaretheresponsibilitiesoftheAgency(ServiceProvider): 

 ThePatientAttendantServicesshallbeprovided24x7x365dayswithoutanyinterruption.

 AllthepersonnelengagedbytheAgencytoprovidetheservicesinthehospitalhavetobeinproperu
niformduringdutyhour.

 Allthepersonnelshallbearphotoidentitycardsduringthedutyhour.(ThePhotoIdentityCardshall
bedulyverifiedandcountersignedbythedesignatedOfficialofthehospital)

 Alltherulesandregulationsrelatingtolabourlawsincludingaccident,workmencompensationan
dinsurance,ESI,PF,etc.aretobecomplied.

 AllstandardsafetynormsaretobefollowedduringexecutionofworkbytheAgencytoavoidacciden
tscausingdamagestopersonnel,machines,buildings,etc.

 Incaseofanyaccident/mishapofanynatureoccurredduringperformingtheduty,theliabilitywill
bebornebytheagency.

 The agency will submit the physical fitness certificate of all the staffs who are going 
toworkatRourkela Govt. HospitalwhichwillbedulyverifiedbytheMedicalboardoftheRourkela 

Govt. Hospital.

 The agency will submit the annual health checkup of all the staffs who are going to 
workatCapitalHospital,Bhubaneswarineveryyear.

 

3.6.2 TheresponsibilitiesoftheHospitalAdministration/Authorityshallinclude: 

 ClearlydefinetheworksforrespectivelocationsasperToR. 

 Co-operatewiththepatientattendantservicestaffsfortimelyandcompletecleaning. 

 Directly supervise the staff in critical/sensitive areas like OT, Laboratories, Labour 
Room,office room, etc. to avoid unwanted situations including damages, interruption, 
accident,etc. 

 Develop logbook, control sheet, checklist for documentation, regular monitoring 
andqualityassurance. 

3.7 JobDescriptions: 

3.7.1 Job DescriptionofLiftMan: 

 ALiftoperator/Manhastoopenthegateateachfloorwhereastopismadeandguideridersintot
helift.

 Hastoensurethatthedoorsremainopentillalltheridershavecomeinsideorgoneout.

 Mayneedtopolitelyrefusemorepeopleenteringtheliftwhenithasreacheditsmaximu
mload.
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 Hehastopassinformationtoridersregardingofficelocationsandotherfloorinforma
tion.

 Hemayalsoneedtotransfermailsanddocumentsfromfloortofloor.

 Heoughttoassistinloadingfreightontothelift,helpelderlyordisabledpeoplegetinsidethel
ift.

 Maintaincleanlinessandgeneralappearanceinsidethelift.
 Stoptheliftandreportimmediatelyincaseofanymalfunction.
 Aliftoperator/Manshouldbefriendly,politeandcourteoustotheriders.

 Incaseofanyfireincidentheoughttobeawareaboutallthesafetyguidelinesandmayneedtodis
abletheliftandpreventitsuse.

 S/Heoughttobepunctualinhisattendanceandtiming.Heoughttonotleavetheliftun-
attendedforlong.

 S/Heoughttobeabletousetheintercomfacilityinthelifttocallsecurity,medicalhelpetc.whenn
eeded.

 Anyotherdutiesassignedbytheauthority.

3.7.2 JobDescriptionofOxygenPlantOperator: 

 Controls fractionating columns, compressors, purifying towers, heat exchangers, 
andrelated equipment to extract nitrogen and oxygen from air for industrial and 
therapeuticuse: Turns valves in specified sequence to control flow of air through series 
of units thatcompress and liquefy it, remove carbon dioxide and impurities, and separate 
resultingproductintonitrogenandoxygen.

 Observespressure,temperature,level,andflowgaugestoensurestandardoperation.

 Tests oxygen for purity and moisture content at various stages of process, 
usingburetteandmoisturemeter.

 Adjustsequipmentaccordingtotestresultsandknowledgeofprocessandequipment.

 Opensvalvestotransferliquidorgaseousoxygenthroughheatexchangertocoolair,to heat 
and vaporize liquid oxygen, and to store gaseous or liquid oxygen in 
storagetanksatspecifiedtemperatureandpressure.

 Turnsvalvestotransfercompressedoxygentostoragecylinders.

 Cleans and repairs equipment, such as replacing defective valves and 
removingcarbonfromvalves,usinghandtoolsandairhose.

 Recordsgaugereadingsandtestresults.

 May open valves to convey hot nitrogen through alternate batteries of driers 
toremovemoisture.

 Mayclean andrefilldrierwithactivatedalumina.

 May operate equipment to extract, compress, and liquefy hydrogen from natural 
gasandbedesignatedLiquid-Hydrogen-PlantOperator.

 Anyotherdutiesassignedbytheauthority.

3.7.3 JobDescriptionofAttendant: 

 Provides patients' personal hygiene by giving bedpans, urinals, baths, 

backrubs,shampoos,andshaves; assisting 

withtraveltothebathroom;helpingwithshowersandbaths.
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 Provides for activities of daily living by assisting with serving meals, 

feedingpatients as necessary; ambulating, turning, and positioning patients; 

providingfreshwaterandnourishmentbetweenmeals.

 Providespatientcomfortbyutilizingresourcesandmaterials;transportingpatients;ans

weringpatients'calllightsandrequests;reportingobservationsofthepatienttonursings

upervisor.

 Documentsactionsbycompletingforms,reports,logs,andrecords.

 Maintainsworkoperationsbyfollowingpoliciesand procedures.

 Protectsorganization'svaluebykeepingpatientinformationconfidential.

 Servesandprotectsthehospitalcommunitybyadheringtoprofessionalstandards,hospi

tal policies and procedures, federal, state, and local requirements, 

LaQshya,Kayakalp&NQASstandards.

 Enhances hospital reputation by accepting ownership for accomplishing new 

anddifferentrequests;exploringopportunitiestoaddvaluetojobaccomplishments.

 AbilitytoMultitaskandabilitytoworkunderpressure.

 Anyotherdutiesassignedbytheauthority.
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SECTION4-TERMS&CONDITIONS 

4.1 PeriodofEngagement 

a) The engagement shall be for a period of three years from the date of actual 

operation(beginningofservice)orsigningofcontractwhicheverislater. 

b) The contract may be extended for a maximum of another two years (one year at a 

time)inexistingtermsandconditionswithmutualconsentofboththeparties,ifperformanceisfou

ndsatisfactoryasperdueassessment. 

c) Theagencyshallsignthecontract(inthegivenFormat)within15daysofissueofLetterofAward/In

timation. 

4.2 AwardofContract 

 
On evaluation of technical and financial parts of RFP and decision thereon, the 
selectedbidder shall have to execute a contract with the Rourkela Govt. Hospitalwithin 

15days from the date of acceptance of their bid is communicated to them. The terms 
andcondition, terms of reference of this RFP along with documents and information 
providedby the selected bidder shall be deemed to be an integral part of the contract. 
Beforeexecution of the contract, the selected bidder shall have to deposit the 
performancesecuritydepositasperclause4.4mentionedbelow. 

4.3 Allotmentofdistricts/Institutions: 
If any L1 bidder decline the work order, in such case the Director, Rourkela Govt. 

HospitalhastonegotiatewithL2(L3,L4..andsooninthatorder)biddertoagreetotheL1priceandto

finalizethebidder&issueworkorder. 

4.4 PerformanceSecurity 

 

Theselectedserviceproviderhastofurnishaperformancesecuritydepositatthetimeofsigning 
of contract, amounting to 5% of the total yearly contract value (for 3 years) ofthe 
Director, Rourkela Govt. Hospitalin the shape of DD / BG from a National 

/ScheduledBankinIndia.TheamountofEarnestmoneydepositoftheselectedbiddercanbeadjus
tedagainsttheperformancesecuritydeposit.Theperformancesecuritydepositisfordueperform
anceofthecontract. 
TheDirector,CapitalHospital,Bhubaneswarinthefollowingcircumstancescanforfeitit; 

 
1) Whenanytermsortheconditionofthecontractisinfringed. 
2) Whentheserviceproviderfailsinprovidingtherequiredservicessatisfactorily. 

 

4.5 CommencementofService 
 

The selected service provider is required to start the Patient Attendant Services in 
theCapitalHospital,Bhubaneswarwithin15daysofsigningofthecontract. 

 

4.6 Payment&PriceValidity 

 
a) The serviceprovidershallbepaidonmonthlybasisasperthecontractedrate. Thepriceshallbeall-

inclusiveincludingthecostofmanpower,consumablesandmanagement. 
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b) While the bill for 1st month shall be paid after submission of bill for the month, 
paymentfromthe2ndmonthonwards shallbemadesubject 
toproductionofdocumentaryevidenceofhavingmadeallstatutorypaymentssuchasPF[Electro
nicChallancumReturn(ECR)],ESI(Challans)etc.forthepreviousmonth. 

c) The price as quoted by the service provider shall remain unchanged during the 
contractperiod except in case of revision in daily wages act if the contracted amount is 
below therecommendedrateasapplicable. 

d) GSTasapplicableshallbepaidattheapplicablerate. 
e) TDSasapplicableshallbedeductedfromthepaymentaspertheIncomeTaxAct 

f) Theserviceproviderwillensurethatworkersengagedbythemmustreceivetheirentitledwageso
ntime.Inviewofthis,thefollowingprocedurewillbeadopted: 

1) Service Provider shall pay their entitled wages by 10thof the following month. It 
shallnotbelinkedtothepaymentofthebillfromtheconcernedinstitutionorneedforthecheck
ing&verificationattheirend. 

2) Payment to such workers must be made by the agency through e-transfer only. 
Toensure this, service providers will get a bank account opened for every 
engagedworker. 

4.7 Penalty 

IncasetheAgencyfailstocommence/executetheworkasstipulatedintheagreementorgives 
unsatisfactory performance or does not meet the statutory requirements of 
thecontract,Director,Rourkela Govt. 

Hospitalreservestherighttoimposethepenaltyasdetailedbelow: 

a) Commencement oftheWork: 
 

1) 0.5% of annual costs of Contract / Agreement value per week of delay, up to 
fourweeksofdelayperhealthfacility. 

2) After four weeks delay, the tender Inviting Authority reserves the right to cancel 
thewhole contract or part thereof and withhold the agreement and get this job 
carriedout by other successful bidder (L2 & so on). The earnest money/security 
deposit shallalsobeforfeited. 

b) DuringImplementation 

i. Disincentive/Penalty: 
 

IfaspertheassessmentsheetasperNQAS/Kayakalp/LaQshya,theagencyiscontinuetounder- 
performed (Average/Poor) continuously for 50% or more Institutions without 
anyvalidreasons,thecontractshallnotberenewed. 

 
ii. OtherPenaltyClauses: 

Incasetheagencyfailstocommence/executetheworkinthefollowingareashospitalreservesth
erighttoimposethepenaltyasdetailedbelow: 

 

Sl. Offences Penalties (InRupees) 

1 NotfoundkeepingphotoID Rs.50/-perperson/perday 

2 WorkernotinproperUniform Rs.50/-perperson/perday 
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3 

Indulging in smoking/ drinking 
alcohol/Substanceabuseoranyothermisco
nductduringdutyhours(needtobeestablish
ed) 

Rs.500/- with removal of
 theoffender 

 
 
 

4 

 

 
Dutyperformedbyaworkerformorethan
oneshiftin24hours 

WithDuepermissionfromtheHospital
authority,linkedtoBiometric 
attendance system, 
Notmorethan5%ofthetotalattendan
ce.Beyondwhich,penalty 
of200/-
perinstance/perpersonincaseofnon
-compliance 

5 Absenceofpersonalprotectivegears Rs.200/-perperson/perday 

 

5 
Ifanypersonisfoundperformingdutybysub
mittingafakenameandaddress. 

Rs.500/-perperson/perday 

 

 
7 

 

 
Ifrequirednumberofmanpowerisnotdep
loyedbytheAgency, 

The proportionate amount 
(TotalmonthlybiddingCost/Totalno
ofpersons engaged X no of 
personabsentonthatparticularday)
will 
be deducted from payment 
withotherpenaltiesasapplicable. 

 

4.8 GeneralConditions ofthe Contract 

a) The personnel provided shall be the employees of the service provider and all 

statutoryliabilities will be paid by the service provider such as ESI, PF, Workmen's 

CompensationAct,etc. 

b) Thepersonsdeployed 

bytheserviceprovidershouldbeproperlytrained,haverequisiteexperienceandhavingtheskills

forPatientAttendantServices. 

c) The service provider shall have his own Establishment/Set up/Mechanism to 

providetraining of personnel to ensure correct and satisfactory performance of his / her 

dutiesandresponsibilitiesunderthecontract. 

d) The service provider at their end should ensure the Health and Safety measures of 

theoutsourcedstaffs,deputedfortheworks. 

e) The contracting authority if required may also conduct health checkup of the 

staffdeployedatregularintervalsatthecostoftheserviceprovider. 

f) Theserviceprovidershallengageonlysuchworkers,whoseantecedentsandhealthhavebeenth

oroughlyverifiedincludingcharacterandpoliceverificationandotherformalities.Theservicepro

vidershallbefullyresponsiblefortheconductoftheirstaff. 

g) The service provider at all times should indemnify the contracting Authority against 

allclaims, damages or compensation under the provisions of payment of wages 

Act;MinimumWagesAct;Employer'sLiabilityActtheWorkmenCompensationAct;Industrial 

Disputes Act,; Maternity Benefit Act, or any modification thereof or any otherlaw 
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relating thereof and rules made hereunder from time to time. Contracting 

authoritywillnotownanyresponsibilityinthisregard.Paymentofminimumwages,notifiedby 
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thegovernment,shallbeensuredallthetime. 

h) Thestaffdeployedthroughtheserviceproviderinthehealthfacility(ies)shallnotclaimany 

benefit, compensation, absorption or regularization of their services in the 

Govt.establishment either under the provision of Industrial Disputes Act. or Contract 

Labour(Regulation&Abolition)Act.TheAgencyshouldhavetoobtainanundertakingfromthe 

deployed persons to the effect that the deployed person is the employee of theService 

Provider and shall submit the said undertaking to the Contracting Authority. Inthe 

event of any litigation on the status of the deployed persons, the 

ContractingAuthority/Society shall not be a necessary party, however in any event, 

either thedeployed persons or to the order of the Hon’ble court, the Director, Rourkela 

Govt. Hospital may be a party in dispute to adjudicate the matter. The service 

providerhas to reimburse the expenditure that would have been borne by the 

ContractingAuthority. 

i) The staffs deployed by the service provider shall not divulge or disclose any details 

ofoffice, operational process, technical know-how, administrative/ organizational 

mattersto any third person, as all of that are confidential and secret in nature. In the 

event 

ofbeingfoundthattheofficialsecrecyhasbeendisclosed,itisdesirabletoremovethesaidperson

.Thenodalofficerofthehealthfacilityhaseveryrighttoremovethesaidpersonimmediately and 

the responsibility if any in this context is to be borne by the serviceprovider. 

j) All liabilities arising out of accident or death of the personnel provided by the 

serviceproviderwhileondutyshallbebornebytheserviceprovider. 

k) Adequate supervision will be provided to ensure correct & effective performance of 

theservices in accordance with the prevailing assignment and instructions agreed 

uponbetweenthetwoparties. 

l) Theserviceprovideranditsstaffshalltakeproperandreasonableprecautionstopreventloss,de

struction,wasteormisuseoftheareasoftheHospitalpremises. 

m) That in the event of any loss occasioned to the Hospital, as a result of any lapse on 

thepart of the service provider as may be established after an enquiry conducted by 

thehospital, such loss will be made good from the amount payable to the service 

provider.The decision of the district / institution authority in this regard will be final and 

bindingontheserviceprovider. 

n) The service provider shall be responsible to protect all properties and equipment of 

thehealthfacilityentrustedtoit. 

o) Anydamageorlosscausedbyserviceprovider’spersonstothehospitalinwhatever 

form,wouldberecoveredfromtheserviceprovider. 

p) In the event of any breach/violation or contravention of any terms and 

conditionscontainedhereinbytheserviceprovider,theperformancesecuritydepositoftheserv

iceprovidershallbeforfeited. 

q) Any liability arising out of any litigation (including those in consumer courts) due to 

anyact of service provider's personnel shall be directly borne by the service 

providerincludingallexpenses/fines.Theconcernedserviceprovider'spersonnelshallattendt

hecourtasandwhenrequired. 

r) Theserviceprovidershallnotengageanysuchsub-contractorortransferthecontractto 
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anyotherpersoninanymanner. 

s) The staffs engaged by the service provider shall not take part in any staff union 

andassociationactivities. 

t) The Hospital shall not be responsible for providing residential accommodation to any 

ofthedeployedpersonneloftheserviceprovider. 

u) If as a result of post payment audit any overpayment is detected in respect of any 

workdonebytheserviceproviderorallegedtohavebeendonebytheserviceproviderunderthe 

tender, it shall be recovered by the authority of the concerned health 

institutionfromtheserviceprovider. 

v) Ifanyunderpaymentisdiscovered,theamountshallbedulypaidtotheserviceproviderbytheaut

horityoftheconcernedhealthinstitution. 

w) The service provider shall provide the copies of relevant records during the period 

ofcontract or otherwise even after the contract is over whenever required by the 

TenderInvitingAuthority/Authorityoftheconcernedhealthinstitution. 

x) The service provider will have to enclose the proof / copies of the challans 

showingpaymentofstatutoryduesforthepreviousmonthalongwithmonthlybills. 

y) All necessary reports and other information will be supplied on a mutually agreed 

basisand regular meetings will be held with the nodal officer of the respective health 

facility(ies)/ Tender Inviting Authority/Contracting Authority. The service provider and 

its 

staffshalltakeproperandreasonableprecautionstopreservefromloss,destruction,wasteormi

susetheareasofresponsibilitygiventothembytheHospital,andshallnotknowinglylend to any 

person or company any of the effects or assets of the Hospital, under itscontrol. 

z) The service provider shall immediately intimate to the Controlling Authority about 

anycriminal charge framed against the persons or supervisor engaged or employed by 

theagency,inthecourseoftheirperformanceofduties.Acopyofsuchcommunicationshallalso 

be sent to the officer-in-charge of the Police Station where the person 

chargedagainstresides. 

aa)Theserviceprovidershallbeblacklistedifmiserablyperformedasperassessmentbasedon score 

card even after repeated notice for improving performance i.e. minimum 3times. The 

service provider shall also be blacklisted if found indulging in such 

activitywhichwillaffectname&fameoftheimplementingagency. 

bb)TheserviceprovidershallnotassignorsubletthisAgreementoranypartthereoftoanythirdparty. 

cc) The contract can be terminated at any time prior to its completion by either Party 

with30daysofnoticeperiod. 

dd)Incaseofbreachofanytermsandconditionsattachedtothecontract,thePerformanceSecurity 

Deposit of the service provider will be liable to be forfeited by 

contractingauthoritybesidesannulmentofthecontract. 

ee) The service provider shall ensure that the person deployed are disciplined and 

shallenforce prohibition of consumption of alcoholic drinks, paan, gutkha, smoking, 

loiteringandshallnotengageingamblingoranyimmoralact. 
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4.9 Termination/SuspensionofContract 
 

The Director, Capital Hospital, Bhubaneswar may by a notice in writing, suspend 
thecontract if the selected agency fails to perform any of his obligations including 
carryingouttheservices,providedthatsuchnoticeofsuspensionshallspecifythenatureoffailure,
and shall request remedy of such failure within a period not exceeding 15 days after 
thereceiptofsuchnotice. 

 

The Director, Rourkela Govt. Hospitalafter giving 30 days clear notice in writingexpressing 

the intension of termination by stating the ground/grounds on the happeningof any of 
the events (as mentioned below), may terminate the agreement after 
givingreasonableopportunityofbeingheardtotheserviceprovider: 

 
1) If the service provider do not remedy a failure in the performance of his 

obligationswithin 15 days of receipt of notice or within such further period as the 
DistrictAuthority/Institutionhavesubsequentlyapproveinwriting. 

2) Iftheserviceproviderbecomesinsolventorbankrupt. 

3) If, as a result of force majeure, the service provider is unable to perform a 
materialportionoftheservicesforaperiodofnotlessthan60days:or 

4) If, in the judgment of the Director, Capital Hospital, Bhubaneswar, the 
serviceprovider is engaged in corrupt or fraudulent practices in competing for or 
inimplementationoftheproject. 

 

4.10 Modifications 

 

Modifications in terms of reference including scope of the services can only be made 
bythe district authority / institution with written consent of both parties. However, 
basicconditionsofthecontractshallnotbemodified. 
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4.11 ForceMajeure 

PatientAttendantServicesasbeinganemergencyresponseservices,theServiceProvidershall 
not be allowed to suspend or discontinue the Services during occurrences 
ofemergenciesorForceMajeureEvents. 

Forthepurposesofthiscontract,―ForceMajeure‖meansaneventwhichisbeyondthe reasonable 
control of a Party, is not foreseeable, is unavoidable, and not brought aboutby or at the 
instance of the Party claiming to be affected by such events and which hascausedthenon-
performanceordelayinperformanceandwhichmakesaParty’sperformance of its obligations 
hereunder impossible or so impractical as reasonably to beconsidered impossible in the 
circumstances, and includes, but is not limited to war, 
riots,civildisorder,earthquake,fire,explosion,storm,floodorotheradverseweatherconditions,s
trikes,lockoutsorotherindustrialaction(exceptwheresuchstrikes,lockoutsor other industrial 
action are within the power of the Party invoking Force Majeure 
toprevent),confiscationoranyotheractionbyGovernmentagencies. 

In such circumstances of emergencies and Force Majeure Event, if the 
PerformanceStandardsarenotcompliedwithbecauseofanydamagecausedtotheservicesoran
yoftheProjectFacilitiesornon-availabilityofstaff,orinabilitytoProvideservicesinaccordance 
with the Performance Standards as a direct consequence of such ForceMajeure Events or 
circumstances, then no penalties shall be applicable for the relevantdefault in 
Performance Standards and would be applied to such particular defaults.Further, unless 
the Force Majeure event is of such nature that it completely prevents theoperation of 
services, a suspension or failure to provide Services on the occurrence of aForce Majeure 
event will be an Event of Default and the District authority may 
terminatethisAgreementwithoutanyterminationpaymentbeingmadeinrespectthereof. 

The failure of a party to fulfill any of its obligations under the agreement shall not 
beconsideredtobeadefaultinsofarassuchinabilityarisesfromaneventofforcemajeure,provide
d that the party affected by such an event has taken all reasonable precautions,due care 
and reasonable alternative measures in order to carry out the terms andconditions of the 
agreement and has informed the other party as soon as possible 
abouttheoccurrenceofsuchanevent. 

 

4.12 SettlementofDispute 

Ifanydisputewithregardtotheinterpretation,differenceorobjectionwhatsoeverarisesin 
connection with or arises out of the agreement, or the meaning of any part thereof, oron 
the rights, duties or liabilities of any party, the same shall be referred to 
Director,Rourkela Govt. Hospitalfordecision. 

 

4.13 JurisdictionofCourt 

LegalproceedingsifanyshallbesubjecttotheSundargarhDistrictjurisdictiononly. 
 

4.14 RighttoAcceptandRejectanyProposal 

The District Authority / Institution / Tender Inviting Authority reserve the right to 
acceptorreject any proposal atany timewithout anyliabilityor anyobligationfor 
suchrejectionorannulmentandwithoutassigninganyreason. 
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SECTION5- CRITERIAFOREVALUATION 

 
5.1 EvaluationofTechnicalProposals 

 

EvaluationofproposalsshallbemadeatthedistinctlevelbyRourkela Govt. Hospital. 
 

Inthefirststage,theTechnicalProposalwillbeevaluatedonthebasisofbidder’sfulfillment of 
eligibility criteria. Only those bidders whose Technical Proposals 
becomesresponsivebasedontheeligibilitycriteria,shallqualifyforfurtherdetailtechnicalevalua
tionforpresentationandawards of marksbasedonthefollowingCriteria: 

 
Sl. 

No 
EvaluationofParameters 

Total 

Mark 
CriteriaforawardofMark 

1 WorkingExperience   

 
1.1 

ExperienceinHospitalPatientAttendantServices

inPublic/Private 

Sector 

10  >3year≤5years:5marks 

 >5years≤10years:7marks 

 >10years:10marks 

 
 

 
.1.2 

ExperienceinhandlingHospitalPatientAttend

ant Services with regards to no. ofbeds - 

Average per Annum in last 

threeyears:(tobe 

determined from the work order / 

contractcopies)–Detailstobefurnished 

FormT4 

10  ≥200beds<400beds:3marks 

 ≥400beds<700beds:5marks 

 ≥700beds<800beds:7marks 

 ≥800beds:10marks 

 
 

2 

 
Performance Certificates

 ofpreviousassignments 

5  SatisfactoryWorkPerformanceSu

bmitted fromclientsduring 

last3years:5marksorotherwise 

0marks 

 
 

3 

TotalAverageAnnualturnover 

(Inlast3financialyears) 
 

15  >3≤5crores:5Marks 

 >5≤10crores:7Marks 

 >10≤12crores:10Marks 

 >12crores:15Marks 

 

4 
Averagenoofmanpowerengagedinlast3years:20

17-18,2018-19& 2019-20(tobe 
15  100-300persons:5marks 

 301-500persons:7marks 
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 determinedfromtheworkorder/contractcopies)–

DetailstobefurnishedFormT4 

  501-700persons:10marks 

 >700persons:15marks 

 

 
5 

 

 
WorkPlanPresentation 

5 Presentation of the work plan 

inconsonancewiththetenderdocu

ment and guidelines, not 

morethan15-20min. 

TotalMarks:5 

 TotalMarks 60  

 

Financialproposalshallbeopenedafterthetechnicalevaluationiscompletedandonlythosebidderswhoscor
eatleast36marksormoreintechnicalevaluationshallqualifyforfinancialbidopening.Inthefinancialbid,theb
idderwiththelowestpriceshall beawardedthecontract. 

 
5.2 EvaluationofFinancialProposal 

 

The total price (exclusive of GST) as per price format F2 shall be considered for price 
evaluation.However, in case two bidders quote the same lowest price, then the agency with the highest 
mark in thetechnical bid shall be awarded the contract. However, if two bidders quote the same lowest price 
and theirtechnical mark also become equal, then in that case, the bidder having the higher annual 
averageturnovershallbeawardedthecontract. 
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RFPFORMATS 

 

 
Patient Attendant Services at Rourkela Govt. 

Hospital 

 

 

 

 

 

TECHNICALPROPOSAL
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CheckList(TechnicalProposal) 

Please check whether following have been enclosed in the respective cover namely, 

TechnicalProposal:(pleasearrangethedocumentsseriallyinthefollowingorder&dothepagenumberi

ng of the entire bid document and mention the page no. in the column “page 

No”againsttheparticulars inthecheck list asmentioned below foreaseof scrutiny) 

 

Sl. Particulars Whether
Submitted 

(Yes/No) 

Page No. 

1 EMD(DDofRs.2,00,000/-) 
  

2 Biddocument Cost(DDofRs.5,000/-) 
  

3 FormT1 
  

4 FormT2 
  

5 Copyofthecompany/AgencyRegistrationcertificate 
  

6 CopyoftheGST,EPF,ESIregistrationcertificate   

7 Copyof PAN 
  

8 PhotocopyofISO9001certification 
  

9 FormT3   

10 Photocopies of the audited P/L account of each 

yearhighlightingtheturnoverin supportofthat 

  

11 FormT4   

12 CopiesofWorkOrder/Contractcertificatesfromtheclients in 

support of Patient Attendant services& other man 

power services executedinsupportofthe information 

providedin FormT4 

  

13 FormT5 
  

14 CopiedofECRofEPFinsupport 

oftheinformationinFormT5 

  

15 FormT6   

16 CopiedofECRofEPFinsupport 

oftheinformationinFormT6 

  

17 FormT7 
  

18 FormT8 
  

19 FormT9   

20 Anyother document 
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FORM–T1 

(tobefurnishedinthetechnical proposal) 
 

 

 

To 
 

TheDirector 

Rourkela Govt. Hospital  

TECHNICALTENDERSUBMISSIONFORM 

(Ontheletterheadoftheagency) 

 

Re.:RFPReference no.-Nirmal/TENDER/RGH/1 

 
DearSir/ Madam, 

 

We,theundersigned,offertoprovidethePatientAttendantServicesatRourkela Govt. Hospital .We arehereby 

submittingourProposal,whichincludesthisTechnicalProposalandaCommercialProposalsealedunderasepara
teenvelope. 

 
We hereby declare our Confirmation of acceptance of the Conditions of Contract mentioned in the 
RFPdocumentunderreferencecitedabove. 

 
We hereby declare that all the information and statements made in this Proposal are true and accept 
thatanyofour misrepresentationscontainedinit mayleadtoourdisqualification. 

 
Our proposal shall be binding upon us for a period of 180 days from the date of bid opening, subject to 
themodifications resulting from Contract negotiations you may subsequently carry out with us to accept 
ourbid. If we are assigned the work during the period of validity of the Proposal, we undertake to carry out 
thesameas per thetermsandconditions ofthistenderdocument. 

 
Iherebydeclarethatmycompanyhasnotbeendebarred/blacklistedbyanyGovernment/SemiGovernment 

organizations. I further certify that I am the competent authority in my company authorized 

tomakethisdeclaration. 

Weunderstandyouare notboundtoacceptanyProposalyoureceive. 

 

 
Yourssincerely, 

 

AuthorizedSignatory[Infullandinitials]:   
 

NameandTitleofSignatory:   
 

NameofAgency:   
 

Address:   
 
 

 

(OrganizationSeal) 
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FORM–T2 

(tobefurnishedinthetechnical proposal) 
PROFILEOFTHE AGENCY 

 

NameoftheAgency  

OfficeAddress  

StatusoftheAgency(Whether 
registeredunderCompany/Firm/So
ciety/Trust) 

 

NameoftheChiefExecutive 

andauthorized signatory 

 

TelephoneNos.: Landline 
 

Mobile 

 

Fax  

Emailid(Officialemailidforco
rrespondenceifany) 

 

DateofEstablishment  

(furnish copyoftheRegistrationCertificateoftheAgency) 

GST RegistrationNo.  

(furnish copyoftheGSTRegistrationoftheAgency) 

EPFRegistrationNo.  

(furnishcopyoftheEPFregistration certificateoftheAgency) 

ESIRegistrationNo.  

(furnishcopyoftheESIregistrationcertificateoftheAgency) 

IncomeTaxNo.(PAN)  

 
(furnishcopyofthePAN) 

No.ofbranchofficesinOdishawi

thlocationdetails 

 

BankDetailsoftheBidder:Thebidder

shavetofurnishtheBankDetailsasme

ntionedbelowforreturnofEMD/Pay

mentforservicesifany(ifselected) 

a. Nameofthe Bank : 
b. NameoftheAccount &FulladdressoftheBranchconcerned 

 

c. Account no.ofthebidder : 

d. IFSCodeofthe Bank: 

 

 
AuthorizedSignatory/Signature[Infullandinitials]:   

 

NameandTitleofSignatory:   
 
 

(OrganizationSeal) 



RequestforProposal 

Page32 OutsourcingofPatientAttendantServices&ManpowerforRourkela Govt. Hospital  

 

 

 

FORMT3 
(tobefurnishedinthetechnical proposal) 

 

ANNUALAVERAGETURNOVERSTATEMENT 

(Tobefurnishedin theletterhead of theCharteredAccountant) 

 

TheAnnualTurnoverofM/s                                                                                                  

for the last 3 financial years are given below and certified that the statement is true 

andcorrect. 

 

Sl. FinancialYear Turnoverin Rs. 

1 2019-20 
 

2 2020-21 
 

3 2021-22 
 

AverageAnnualTurnoverin Rs. 
 

 

*Provisionalaudited statementshallnotbeconsidered. 

 

Date: SignatureofCharteredAccountant 

 

Place: 

(NameinCapital) 
 
 

Seal 

MembershipNo. 
 

 

 

Note: 
 
 

1) Tobeissued intheletterheadofthe Chartered Accountant withmembershipNo. 

2) Alsoattachphotocopies oftheauditedP/L 

accountofeachyearhighlightingtheturnoverinsupportofthat 
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FORMT4 

(tobefurnishedinthetechnical proposal) 
A) PAST EXPERIENCE IN PATIENT ATTENDANT SERVICES DURING THE LAST FIVE 

YEARS(attachseparatesheetsforrestyears &ifthespaceprovidedisnotsufficient) 
 

Experience in 

HospitalsF.Y.2019-20 

Sl. *Name 

/addressofthe

Hospitals 

forwhich 

PatientAttend

antservicesas

signmentswer

eundertaken 

Date 

ofaward 

ofAssignme

nt 

Date 

ofcompleti

onofassign

ment 

Value 

oftheAssign

ment 

Role 

ofyour

agency 

**No. 

ofBeds 

intheho

spital 

***No. 

ofpersonn

eldeploye

d(Patient

Attendan

tservice

sonly) 

Performance

Certificatee

nclosed(Ye

s/No) 

1         

2         

3         

 

F.Y.2020-21 

 
Sl. *Name Dateof Dateof Valueof Roleof **No.of ***No.of Performance 

/addressofthe

Hospitals 

forwhich 

PatientAttend

antservicesas

signmentswer

eundertaken 

award 

ofAssignment 

completion

ofassignme

nt 

theAssig

nment 

youra

gency 

Bedsint

hehosp

ital 

personnel

deployed

PatientA

ttendant

services

only) 

Certificate

enclosed(

Yes/No) 

1         

2         

3         



RequestforProposal 

Page34 OutsourcingofPatientAttendantServices&ManpowerforRourkela Govt. Hospital  

 

 

F.Y.2021-22 

 

Sl. *Name Dateof Dateof Valueof Roleof **No.of ***No.of Performance 

/addressofthe

Hospitals 

forwhich 

PatientAttend

antservicesas

signmentswer

eundertaken 

award 

ofAssignment 

completion

ofassignme

nt 

theAssig

nment 

youra

gency 

Bedsint

hehosp

ital 

personnel

deployed

PatientA

ttendant

services

only) 

Certificate

enclosed(

Yes/No) 

1         

2         

3         

 
* Please furnish the Work order / Contract copies of the works executed in support of the information mentioned above 
alongwiththeperformancecertificateoftheclient, seriallyinthesameorderasmentionedintheaboveformatforeaseofscrutiny. 

** No. of Beds needs to be certified by the concerned hospital / any proof regarding no. of bed to be furnished for all hospitals, 
theinformationof which ismentioned above. 
***No.ofattendant/liftman/oxygenplantoperatorpersonneldeployedshouldbeclearlymentionedintherelevantworkorder/contractcopies 

 

B) PASTEXPERIENCEINPATIENTATTENDANTSERVICESDURINGTHELASTFIVEYEARS(attac
hseparatesheetsforrestyears &ifthespaceprovidedisnotsufficient) 

ExperienceinOtherOrganizations(OtherthanHospital) 
 

F.Y.2019-20 
 

Sl. *Name/addresso

f 

theOrganization 

forwhich 

PatientAttendant

Servicesassign

mentswereunder

taken 

Date 

ofaward 

ofAssignme

nt 

Date 

ofcompleti

onofassign

ment 

Value 

oftheAssign

ment 

Role 

ofyour

agency 

**No. 

ofpersonn

eldeploye

d(Patient

Attendant

serviceso

nly) 

Performance

Certificatee

nclosed(Ye

s/No) 

1        

2        

..        
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F.Y.2020-21 

 

Sl. *Name/addresso

f 

theOrganization 

forwhich 

PatientAttendant

Servicesassign

mentswereunder

taken 

Date 

ofaward 

ofAssignme

nt 

Date 

ofcompleti

onofassign

ment 

Value 

oftheAssign

ment 

Role 

ofyour

agency 

**No. 

ofpersonn

eldeploye

d(Patient

Attendant

serviceso

nly) 

Performance

Certificatee

nclosed(Ye

s/No) 

1        

2        

..        

 
F.Y.2021-22 

 

Sl. *Name/addresso

f 

theOrganization 

forwhich 

PatientAttendant

Servicesassign

mentswereunder

taken 

Date 

ofaward 

ofAssignme

nt 

Date 

ofcompleti

onofassign

ment 

Value 

oftheAssign

ment 

Role 

ofyour

agency 

**No. 

ofpersonn

eldeploye

d(Patient

Attendant

serviceso

nly) 

Performance

Certificatee

nclosed(Ye

s/No) 

1        

2        

..        

 

* Please furnish the Work order / Contract copies of the works executed in support of the information mentioned above along 
withthe performancecertificateof theclient,seriallyin thesame orderasmentioned in theabove formatforeaseofscrutiny. 

***No.ofattendant/liftman/oxygenplantoperatorpersonneldeployedshouldbeclearlymentionedintherelevantworkorder/contractcopies 

 
 
 

AuthorizedSignatory/Signature[Infullandinitials]:   
 

NameandTitleofSignatory:   
 
 

(OrganizationSeal) 
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FormT5 
(tobefurnishedinthetechnical proposal) 

 

FormatforPowerofAttorney forSigningofProposal 
(OnaStamp Paperof relevantvalue) 

PowerofAttorney 

 

Know all persons by these presents, We… ................................................... (name and 
addressofthe   registered   office)     do     hereby     constitute,     appoint     and    authorize    
Mr/Ms… .............................................................................. (nameandresidentialaddress)whois 
presently employed with us and holding the position of …………………………………………….as 
ourattorney, to do in our name and on our behalf, all such acts, deeds and things necessary 
inconnection with or incidental to our bid for Patient Attendant Services at Rourkela Govt. 

Hospitalincludingsigningandsubmissionofalldocumentsandprovidinginformation 
/responsestotheRourkela Govt. Hospitalauthority,representingusinallmattersgenerally dealing 
with Rourkela Govt. Hospitalauthority in all matters in connection withour bid for the said 
Project. We hereby agree to ratify all acts, deeds and things lawfully done byour said attorney 
pursuant to this Power of Attorney and that all acts, deeds and things done byour aforesaid 
attorneyshalland shallalwaysbedeemedtohavebeendonebyus. 

 

Datedthisthe dayof 2022 
 

For  
 
 

(Name,DesignationandAddress) 

Accepted 

 

 (Signature)

(Name,TitleandAddressofthe Attorney) 

Date:  
 

Note: 

i. TobeexecutedbytheChiefoftheAgency. 
 

ii. The mode of execution of the Power of Attorney should bein accordance with the procedure, ifany, 

laid down by the applicable law and the charter documents of the executant(s) and when it 

issorequiredthesameshouldbeundercommonsealaffixedinaccordancewiththerequiredprocedure. 

iii. In case an authorized Director of the agency signs the proposal, a certified copy of the 

appropriateresolution/document conveying suchauthoritymay be enclosedinlieu ofthePower 

ofAttorney. 
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FORMT6 
(tobefurnishedinthetechnical proposal) 

 

FormatforAffidavitcertifyingthatEntity/Promoter(s)/Director(s)/PartnersofE

ntityare not blacklisted 

(OnaStampPaperofrelevantvalue) 
 

Affidavit 

 

I,M/s........................................................................(thenameoftheagencywithaddress 

oftheregisteredoffice)herebycertifyandconfirmthatweoranyofourpromoter(s)/Director(s) are 

not barred by Department of Health & FW, Govt. of Odisha / or any other 

entityofGoOorblacklistedbyanyStateGovernmentorCentralGovernment/Department/Organizati

oninIndiafromparticipatinginTendersasonthe

 (DateofSigningofthispro

posal). 

 
We further confirm that we areaware that, our proposal for the captioned Projectwould 

be liable for rejection in case any materialmisrepresentationis made or discovered 

atanystageofthe BiddingProcess orthereafterduringtheagreementperiod. 

 
Datedthis……………………..Dayof ....................... ,2022 

 
 
 
 

AuthorizedSignatory/Signature[Infullandinitials]:   
 

NameandTitleofSignatory:   
 
 
 

(OrganizationSeal) 
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FORM T7 
(tobefurnishedinthetechnical proposal) 

 

AntiCollusionCertificate 

 

We hereby certify and confirm that in the preparation and submission of our Proposal 

forPatient Attendant Services at Rourkela Govt. HospitalunderthisRFPReference 

NoNirmal/Tender /RGH /1, We have not acted in concert or incollusion with any other Bidder or 

other person(s) and also not done any act, deed or thing,which is or could be regarded as anti- 

competitive. We further confirm that we have not offerednor will offer any illegal gratification 

in cash or kind to any person or organization in connectionwith theinstantproposal. 

 

Datedthis Dayof ,2022 
 

 
AuthorizedSignatory/Signature[Infullandinitials]:   

 

NameandTitleofSignatory:   
 
 
 
 

(OrganizationSeal) 
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FINANCIALPROPOSAL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

FORMATS 

 
 

PatientAttendant Services& Other Manpowerat 

Rourkela Govt. Hospital  
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

` 
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CheckList(FinancialProposal) 

Pleasecheckwhether thefollowingForms havebeenenclosed 

intherespectivecover,namelyCoverB:Financial Proposal 

(pleasearrangethedocumentsserially inthefollowingorder) 

 

 

 
 

1. FormF1 Yes/No 

 

 

 

2. FormF2 Yes/No 
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FORMF-1 
(TobesubmittedwithFinancialProposal) 

 

To 
TheDirector 
Rourkela Govt. Hospital  

 

Re.:RFPReferenceno.Nirmal/Tender/RGH/1Sub: 

RequestforProposalforPatientAttendantServicesatRourkela Govt. Hospital 

Sir, 

1. Having carefully examined all the parts of the RFP documents and having obtained all 
therequisiteinformationaffectingthisproposalandbeingawareofallconditionsanddifficulties 
likely to affect the execution of the contract, I/We hereby propose to offer theservices as 
described in the RFP document in conformity with the conditions of 
contract,technicalaspects andthesumsindicated inthisfinancialproposal. 

2. I/We declare that we have read and understood and that we accept all clauses, 
conditions,and descriptionsof the RFPdocumentwithout any 
change,reservationsandconditions. 

3. Ifourproposalisaccepted,weundertaketodeposittheperformancesecuritydepositatthetimeof
executionoftheformalagreement 

4. I/We agree to abide by this proposal/bid for a period of 180 days from the date of 
itsopening andalso undertakenot towithdraw and to makeany modifications unless askedfor 
by you and that the proposal may be accepted at any time before the expiry of 
thevalidityperiod. 

5. Unlessanduntiltheformalagreementissigned,thisofferstogether 
withyourwrittenacceptancethereofshallconstituteabindingcontractbetweenme/usandtheDis
trictAuthority. 

6. We submit the Schedule of Prices as appended 

herewith.Encl: ScheduleofPrices(Form F2&F3) 

Yourssincerely, 
 

AuthorizedSignatory[Infullandinitials]:   
 

NameandTitleofSignatory:   
 

NameofAgency:   
 

Address:   

 

(OrganizationSeal) 
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FORMF-2 
(TobesubmittedwithFinancialProposal) 

CostCalculationformatforarrivingatthecost/bedperMonthforthePatientAttendantServices&ManpoweratROURKELA GOVT. 

HOSPITAL 

 
 

 
Sl. 

 
 
 

Particulars 

MonthlyCostperPersonnel(Rs.) 

*Take 
homeRemuner
ation/Month 

(to be 
quotedbased 

on 
30daysservice

) 

EPF 

(Employer’s
share 

of13%) 

ESI 

(Employer’s
share 

of3.25%) 

Service
Charge 

** 

Total 

(perperson
nelperMont

h) 

1 HumanResource a b c d e=a+b+c+d 

1.1 
Remuneration 
ofLiftMan(Skilled
) 

     

1.2 Remuneration 

ofOxygenPantOperator 

(Skilled) 

     

1.3 Remuneration 
ofAttendant 
(Semi-Skilled) 

     

1.4  Remuneration 
ofGardener 

(Semi-Skilled) 
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(Pl.gothroughtheNotesmentionedbelowcarefullybeforequotingtheratesandNo.ofPersonnel) 

Note: 
 

*Themonthlytakehomeremunerationmustbebasedasperminimumwagesactvidetherecentgazettenotificationno. issuedbyLabour& ESI Department, 
Odisha for Semi–skilled and Skilled personnel. This should take into account 24 x 7 x 365 days service of 

PatientAttendantServicepersonnelrequiredatRourkela Govt. Hospital . 
** The service charge shall be quoted by taking into account the managing cost of the personnel including statutory requirement. The bidders 

arerequired to quote the price (Service Charge) in whole Rupees & no fraction of Rupeewill be considered and quoting in fraction of Rupee will 
belead to summarily rejection of financial bid. There must not be any compromise on the take home remuneration mentioned above.  

***Theno.ofpatientattendantservicepersonnel (LiftMan/OxygenPlantOperator/Attendant)atRourkela Govt. Hospital ismentionedatSlno. 
3.3. 

 

Date 

:Place: 

 
AuthorizedSignature 

 
FullName: 

 

OrganizationSeal 
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Annexure -I 

AGREEMENT 
(*Ona Stamp Paperof Rs.100/-) 

 

Reference: 

 

(i) RFPReferenceNo dated andsubsequentAmendment 

/Pre-bidclarificationissuedbytheTenderInvitingAuthority 

(ii) Serviceprovider’sbid submitteddated   
 

1. An    agreement    made    on    the day    of

2018BETWEEN........................................................(hereinaftercalled"theapprovedservice

provider”,whichexpressionshall,wherethecontextsoadmits,bedeemedtoincludehisheirss

uccessorsexecutorsandadministrators)oftheonepartANDthe 

Director,CapitalHospital,Bhubaneswar(hereinaftercalled"theDistrictAuthority”whichexpr

essionshall, where the context soadmits be deemed toinclude 

his/hersuccessorsinofficeandassigns)of theotherpart. 
 

2. WhereastheapprovedserviceproviderhasagreedwiththeDistrictAuthority/Institution to 

manage the Patient Attendant Services in the Health Institutions 

inthemannersetforthinthetermsoftheRequestforProposal(RFP)referenceno. 

 And whereas the approved service provider has deposited 

asumofRs................(Rupees….................................................................) onlyin theform 

of ....................................... asPerformanceSecurityoftheproject. 
 

3. NOWTHISAGREEMENTWITNESSETHASFOLLOWS: 

 

(a) ThefollowingdocumentsshallbedeemedtoformpartofandbereadandconstructedasInte

gralpartofthisAgreement,viz.: 
 

i) Terms&conditionsoftheRFPreferenceno.citedabove 
ii) TermsofReferenceoftheRFPreferenceno.citedabove. 

iii) Amendment/ClarificationtoPre-bidqueriesofthe 
RFPreferenceno.citedabove 

 

(b) The approved service provider shall be paid at the rate as offered by them in 

thefinancial proposal towards monthly cost of the housekeeping & cleaning Services 

asmentionedbelow: 

 
i) Per LiftMan /month:Rs. /month, 
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No.ofLiftMan/Month:  

ii) PerOxygenPlantOperator/month:Rs ............. /month 

No.ofOxygenPlantOperator/Month:  

 

iii) PerAttendant/month:Rs ........... /month 

No.of Attendant/Month:  

 

iv) PerGarde/month:Rs .................. /month 

No.of Attendant/Month:  

 

(c) InconsiderationofthepaymenttobemadebytheDirector,CapitalHospital,Bhubaneswar 

as above, the approved service provider will duly implement the projectin 

themannersetforthinthetermsofthe RFP. 
 

(d) Theterms&conditionsandtermsofreferenceoftheRFPappendedtothisagreement will be 

deemed to be taken as integral part of this agreement and arebindingon 

thepartiesexecutingthisagreement. 
 

(e) Following documents / letters /correspondence undertaken between the parties 

shallalso formpartofthis agreement: 
 

DistrictAuthority ApprovedServiceProvider 

(a) Request for proposal and

anyamendmentthereof. 
 

(b) OfficeOrdersubsequenttoRFP 

a)ProposalSubmittedinresponsetoRFP 
 

SOPsinrespectto PatientAttendantServices 
Operation 

 

4. Payment 
 

(a) The Director, Capital hospital, Bhubaneswar does hereby agree that if the 
approvedservice provider shall duly implement the project in the manner aforesaid, 
observe andkeep the said terms and conditions, the Director, Capital Hospital, 
Bhubaneswar will payor cause to be paid to the approved service provider at the time 
and in the manner setforth inthesaidterms. 

 

(b) Themodeofpaymentisasspecifiedbelow: 
 

The payment shall be paid on a monthly basis upon submission of bill monthly 
basisuponsubmissionofbill withattendancechat ofthedeployedmanpower. 
Thebillsshould be in the name of the concerned authority of theDirector, Rourkela Govt. 

Hospital. 
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5. OperationalParameterandPenalty 
 

The successful bidder has to operate the Patient Attendant Services with quality service 
asmentioned in the terms of reference. Penalties shall be imposed on the agency in case 
ofany deviation found in discharging of services. The penalties shall be imposed as 
specifiedclause4.7oftheRFP(Terms&condition) 

 
6. PeriodofEngagement/DurationofContract 

 

Theagencywillbeengagedinitiallyforaperiodof3yearssubjecttosatisfactoryperformance,whic
hmayfurtherbeextendedbytheDirector,CapitalHospital,Bhubaneswarforanothertwoyearsba
sedonsatisfactory performanceof theServiceProvider. 

 

7. ScheduleofImplementation 
 

The agency is required to set up the Patient Attendant Services with all personnel within 
30daysofsigning thecontract. 

 

8. Termination/SuspensionofAgreement 
 

TheDirector,CapitalHospital,Bhubaneswarmaybyanoticeinwriting,suspendthecontract if the 
selected agency fails to perform any of his obligations including carrying outthe services, 
provided that such notice of suspension shall specify the nature of failure, andshall request 
remedy of such failure within a period not exceeding 15 days after the receiptofsuchnotice. 

 
The District Authority / Institution after giving 30 days clear notice in writing expressing 
theintension of termination by stating the ground/grounds on the happening of any of 
theevents(asmentionedbelow),mayterminatetheagreementaftergivingreasonableopportun
ityofbeingheardtotheserviceprovider : 

 
a) If the service provider do not remedy a failure in the performance of his 

obligationswithin 15 days of receipt of notice or within such further period as the 

Director,CapitalHospital,Bhubaneswarhavesubsequently approve inwriting. 

b) Iftheserviceproviderbecomesinsolventorbankrupt. 
 

c) If, as a result of force majeure, the service provider is unable to perform a 

materialportionofthe servicesfor a period ofnotlessthan 60days:or 
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d) If,inthejudgmentoftheDirector,Rourkela Govt. 

Hospital,theserviceproviderisengagedincorruptorfraudulentpracticesincompetingfor

orinimplementation oftheproject. 

9. SettlementofDispute 
 

If any dispute with regard to the interpretation, difference or objection whatsoever arises 

inconnection with or arises out of the agreement, or the meaning of any part thereof, or 

onthe rights, duties or liabilities of any party, the same shall be referred to 

CommitteeconstitutedattheDirector, Rourkela Govt. Hospital levelfordecision. 

 

 
10. JurisdictionofCourt 

Legalproceedingsifanyshallbesubjecttothe Sundargarhjurisdictiononly. 
 

 

 

Inwitnesswhereofthepartiesheretohavesettheirhandsonthe ............................................... day 

of ................. 2022. 
 
 
 

SignatureoftheApprovedServiceProvider SignatureofDirector,Rourkela Govt. Hospital 

 
Date: Date: 

 
1. Witness 1.Witness 

 
2. Witness 2.Witness



 

 

 


