
PUBLIC HEALTH
SUNDARGARH

Letter No:-..'!1.5. .. /pH/ NHM-SNG/ 2022-23
To,

The Director (Advertisement) - Cum- Secretary to Govt.,
I & PR Deptt., Lok Sampark Bhawan
Bhubaneswar, Odisha

Sub: Regarding Publication of Advertisement notice for request for proposal on selection of
agency for outsourcing of techno managerial personnel at govt. health institutions.

Madam/Si4

With reference to the subject cited above, you are requested to publish the fol lowing
advertisement (the draft copy is attached) in B/W using minimum space as per the Govt. norms
in two leading newspaper (one Odia & one English) for one day's single edition.

You are also requested to submit the bill as per the I & PR rate along with a copy
of the News paper within 15 days of publication of advertisement for release of payment.

Copy to the DI & PRO, Sundargarh for information and necessary

g* Chief District OfFicer,
Sundargarh

Memo No..... H

Copy Submitted to
information.

y',tChief District

Dated:.. t../.l..tzozz

. He is requested
ments annexed.

for Favour of kind

copy
to publish

to the DIO,NIC, Sundargarh for information and n
the above advertisement in the district website along

Medical & Pu
Sundargarh

the Collector & District Magistrate, Sun

-tlr,a Chief District Medical Pu

Copy to the Mission Director, NHM, Odisha for favour of kind in

Sundargarh

Officer,

iundargarh

Address-Office of the CDM & PHO, Sundargarh, AT/Po/Dist-Sundargarh,Pin-770001



REQUEST FOR PROPOSAL

selection of Agency for outsourcing of Techno
Managerial Personnel at Govt. Health Institutions

RFP Reference No. : CDM&pHo/sNG/20 22-2-3 /01
outsou rcing of Tech no Ma nageria I person nel
Name of District. Sundargarh
Date: O2"d November zo2z
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DISCLAIM ER

The information contained in this Request for Proposal (RFP) document or subsequently

provided to bidder(s) whether verbally or in documentary form by or on behalf of the T-ender

Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha, or any of

their employees or advisors, is provided to bidder(s) on the terms and conditions set out in this

RFP document and any other terms and conditions subject to which such infornration is

provided. This RFP document is not an agreement and is not an offer or invitation bythe Tender

Inviting Authority or its representatives to any other party. The purpose of this RFP docurnent is

to provide interested parties with information to assist the formulation of their proposal and

detailed Proposal. This RFP document does not purport to contain all the information each

bidder may require. This RFP document may not be appropriate for all persons, and it is not

possible forthe Department, their employees or advisors to considerthe investment objectives,

financial situation and particular needs of each party who reads or uses this RFP ciocument.

Some bidders may have a better knowledge of the proposed Project than others. Each bidder

should conduct its own investigations and analysis and should checkthe accuracy, reliability and

completeness of the information in this RFP document and obtain independent advice from

appropriate sources. Tender Inviting Authority / Department, its empioyees and advisors mal<e

no representation or warranty and shall incur no liability under any law, statute, rules or

regulations as to the accuracy, reliability or completeness of the RFP document. Tender Inviting

Authority/ Department may in its absolute discretion but without being under any obligation to

do so can update, amend or supplement the information in this RFP document

ttttut;ttzrtirz c)l Ttzr*n{} arsa a:tia,. F>c:



NOTICE INVITING PROPOSAL

RFP No.: cDM & PHo/sNG/2022-23loI

Dated:02nd November 2022

Techno maqagerial Personnel Sundargarh.

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLEAGENCIES FOR SELECTION OF THE MOST
SUITABLE AGENCY TO UNDERTAKE OUTSOURCING OF TECHNO MANAGERIAL PERSONNELSERVICES
AT GOW. HEALTH INSTITUTIONS.

I

J

I

j
I

I Period of Availabilitv of
RFP Document

From 02 November2l22to 22 Novemb er 2022
( Down loadable from website :www. https://sundergarh. nic.in/)

2 Last date for submission of
Proposal

Date:22 November 2022, Time:5:00 PM
Venue &Address:
O/o Chief District Medical & Public Health Officer.
District Head Quarter Hospital
Sundargarh
Pin 770001
Odisha
NB : Proposols should be submitted through Speed post / Registered post /
Courier

3 Date, time and place of
opening of Technical
Proposal

a) Technical Proposal (Part A)opening: 23 Nov 2022, at 11:30AM

at Conference Hall of CDM & PHO, Sundargarh.

b) Financial Proposal (Part B):
The date of opening of financialproposals will be intimated by the
CDM & PHO cum DMD,Sundargarhto the agency found successful
in the technical proposal evaluation.

(Bidders / their outhorized representative may remain present at
the time of openingof proposal with tD proof)

$tssur(i* *f T*cf"lno l\rlansgerlal personnel Serviees at svt. l-.{eaith *n PsSs
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SECTION 1 :SCHEDULE OF PROPOSAL SUBMISSION

st. RFP No.& date Name of
District /

lnstitution

Address for Submission of
Proposal& Opening of Proposal

Last date & time
of Submission of

Proposal

Date & time of
opening of
Technical
Proposal

L Outsourcing of Techno
Managerial Personnel,
Sundargarh

dated 02nd November 2022

Sundargarh The CDM & PHO'cum DMD,

O/o of the CDM & PHO cum
DMD, District Head Quarter
Hospital, At/P.O. Sundargarh.

Dist. Sundargarh, Odisha,

Pin Code :77000L

22 Nov 2022

Time:05:00
PM

23 Nov 2022

Time: LL:30 AM

Nealth lnOutsourcing sf Techno Manugerial Fersonr*el Servic tutions



SECTION 2- INSTRUCTIONS TO.BIDDERS

2.'l Scope of ProPosal

(a) Interested bidders fulfilling the eligibility criteria may submit their bid alongwith the relevant

documents as per the instruction mentioned in this RFP document;

(b) Detailed description of the objectives, scope of services, deliverables and other requirernents

relating to "Provisioning of Techno Managerial Personnel Servicesat Govt. Health Institutions"

are specified in this RFP. The manner in which the Proposal is required to be subrnitted,

evaluated and accepted is explained in this RFP;

(c) The selection of the Agency shall be on the basis of an evaiuation by the tender committee of

the District / Institution, through the Selection Process specified in this RFP. Bidders shall be

cleemedtohaveunderstoodandagreedthatnoexplanationorjustificationforanyaspect of the

Selection process will be given and that the decision of CDM& PHO cum DMD / Directorof the

concerned health institution is without any right of appea.l whatsoever;

(d) The bidder shall submit its proposal in the form and manner specified in this RFP. The Financial

proposal (part B) shall be submitted in the format specified in FL,F2. Upon selection, the

agency shall be required to enter into an Agreement with the CDM & PHO cum DMD of the

concerned District/ Institution in the form specified at Annexure l'

2.2Eligibility Criteria

The bidder should fulfil the following Eligibility Criteria:

The Bidder must not have been blacklisted / debarred

or by any State Govt. or Govt. of India organization.

regarding the same on Non Judicial Stamp paper of Rs.

Must have labour registration certificate

Must have ISO 9001 certification
Must be registered under EPF

Must be registered under ESI

Must have a PAN

Must have GST registration number

Firm (lndian
Registratio n

either bV the tender inviting authority
The agency shall submit undertaking

201- as per Format T6

Should be registered in lndia as a Company (Companies Act 2013) lPartnership
partnership Act 1932 / t-lmited Liability Partnership Act 2-008), Society (Societies

Act 1850) or a Trust (lndian Trust Act 1882 and its amendment thereof).

Consortium is not allowed
Should have a registered office orone of the branch offices in odisha.

Should have an average AnnualTurnover ofRs.2 Crore or more during the last three financial

years (2018-Ig, 2OI}-2O&2O20-21.). Turnover certificate from the Chartered Accountant in

Form T3 alongwith the photocopies of the audited financial statement (P/L and Balance

sheet) for financialyears (2018-1,9,2019-20 &2020-21\ to be submitted.

Should have minimum 3 years of working experience in the field of providing manpower

services in public / Private sector [State Govt. / Govt. of India Institution / Govt. undertaking /
Corporation / Banks / Govt. & Pvt. Hospitals / evt. Organizationsl on the stipulated date of

bid submission.

l"rtssumir: oiY*el:no t** *rist fsrs*n*ei $crviees a{ svt. *rit }cstit*tit: ingl:



2.3 ProposalSubmission

Interested eligible bidders maysubmit their bid by submitting EMD & documents as set forth in this

RFPat the district / institution, the detail address of which is mentioned in Section 1: Scheclule of

ProposalSubmission.

The proposal shall be submitted in two parts:

Part A -Bid Security &Techriical Proposal as per format set out in RFP.

Part B - Financial Proposal as per the format set out in RFP.

(i) The Proposal shall be typed or written legibly in indelible ink and shall be signed the

authorized reoresentative of the bidder.

(ii) Power of Attorney for signing of bid: The bidder should submit a Power of Attorney as per

the Form T5, authorizing the signatory of the bid to commit the bidder.

iii) Any interlineations, erasures or overwriting shall be valid only if the person or persons

signing the Proposal have put his/their initial prior to submission of the same.

2.4 Bid Document Cost

The bidders shall have to furnish a bid document cost of Rs.1,500/-(non-refundable) in the shape of a Banker's

cheques / Demand Draft) from, any Nationalized / Schedule Bank in favour of ZSS, Non'

NRHMSundargarhpayable at Sundargarh.

In the absence of the bid document cost, the technical proposal of the bidder shall be rejected.

The bid document cost should be put in the Technical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The bidder along with the technical proposal shall have to furnish Earnest Money Deposit (EMD) amounting to

Rs. 75,000(Refundable) in the shape of Banker's cheques / Demand Draft from any Nationalized / Schedule

Bank in favour of the ZSS, non-NRHM Sundargarh payable at Sundargarh.

In the absence of the EMD, technical proposal of the bidder shall be rejected. However, as per the Finance

Department, Govt. of Odisha office memorandum na.21926 dated 12.82015, the local MSEs (Micro & Small

Enterprises) registered with respective DlCs, Khadi, Village, Cottage & Handicraft Industries, OSIC and NSIC

are exempted from submission of EMD while participating in tenders of Govt. Depaftments and Agencies uncjer

its control.lt is furlher clarified that the dbove exemption is applicable to local MSEs registered in Odisha only

This exemption to the local MSEs shall be applicable if the kind of service as required under this tender enquiry

is clearly specified against the details of the service to be provided in their DIC / NSIC / MSME regtsti'ation

cerlificate (to be furnished in the technical bid).

The EMD shall be returned to unsuccessful bidders within a period of 4 vreeks from the date of announcement

of the successful bidder.

(1)

(21
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The EMD shall be forfeited if the bidder withdraws its proposal during the interval between the proposal due

date and expiration of the proposal validity period or on in case of successful bidder, if does not execute the

agreement.

2.6 Packing, Sealing and Marking of Proposal

(a) The Technical Proposal (CoverA) andFinancial Proposal (Cover B) must be inserted in separate

sealed envelopes, along with applicant's name and address in the left hand corner of the
envelope and super scribed in the following manner.

DistrictSundargarh".

District Sundargarh".

(b) Thetwo envelopes, i.e. envelope fol Part-A, Parl-B nrust be packed in a separate sealed c'rt-ttet'

cover and clearly superscribed witli the following:

Sundargarh".

District /lnstitution name for which the proposal is submitted)

envelope,

(c) The inner and outer envelopes shall be addressedto the CDM & PHO cum DMD / Director (of

the concerned health facility) at the detail address mentioned at the Section - 1: Schedule of
Prooosal Submission.

(d) Content of the Proposal

l. CoverA (Technical Proposal)

The bidders are requested to summit a detailed technical proposal with respect to outsourcing

of Techno Managerial manpower Services at health institutionsduring the proposed contract
period in conformity with the Terms of Reference forming part of this RFP.

I. EMD of Rs.75,000/-(Rupees Seventy Five Thousand only) in the shape of a Demand Draft in

favour of ZSS,Non NRHM,Sundargarh
2. Bid document cost of Rs.l-,500/- (Rupees One Thousand Five hundred) in the shape of a

Demand Draft in favour of ZSS, Non NRHM, Sundargarh
3. Form T1

*\.:;ttLt;r:.it't r:t7,:chn* a** *.ri*t,?e:rg rtrzqig*rvie*.y,sz{i{}\t?". ,*.elth4n:;ti?.r-*?tr tzt i .igr'-'



4, Form T2

5. Photocopy of the Registration Certificate of the Agency
6. Photocopy of PAN

7. Photocopyof GST, EPF, ESI Registration
8. Photocopy of the ECR of EPF and Challans of ESI for the month of August 2022 toward s EPF /

ESI payment of the personnel deployed by the agency.

9. Photocopy of ISO 9001 certification
10. Form T3 (Turnover Certificate from the Chartered Accountant)
1l-. Photocopy of the audited Profit & Loss Statement in the last three financialyears in support

of the turnover certificate [201-8-1-9 ,2019-20 & 2O2O-2I]

12. Form T4 A,B,C - Relevant Experience Details in different category of manpower services in

State Govt. / Govt. of lndia Institution / Govt. undertaking / Corporation / Banks/ Govt. &
Pvt. Hospitals / evt. Organizations.

13. Photocopies of work orders / contracts executed in support of the information furnished
inForm T4

l-4. Form T5 - Power of Attorney authorizing the signatory for signing the proposal on behalf of
the proposer/Bidder

15. Form T6 - Affidavit certifying that the Entity/Promoter(s)/Directors/Partner(s) of Entity are

not blacklisted.
16. Form T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder will

not collude with the other bidders.
17. Any other details, the bidder like to include in the proposal.

ll. CoverB (Financial Proposal)

t. -lhe bidder must submit the Financial Proposal using Form specified in Form FL,F2 with
proper signature and seal of the bidder.

2. In case of any discrepancy between figures and words in the financial proposal, the one
described in words shall be taken into consideration.

3. The same person signing the RFP shall sign the financial part also.

2.7 Number of Proposals

Interested bidders fulfilling the eligibility criteria are eligible tosubmit only one proposal for one
District / | nstitution.

2.8 Validity of Proposals
The Proposal shall remain valid for l-80 days after the date of bid opening. Any Proposal, which is

valid for a shorter period, shall be rejected as non-responstve.

2.9 Cost of Proposal
The bidder shall be responsible for all of the costs associated with the preparation of their
Proposals and their participation in the Selection Process. The concerned district authority /
institution will neither be responsible nor in any way liable for such costs, regardless of the
conduct or outcome of the Selection Process.

2.10 Acknowledgement by the bidder

(a) lt shall be deemed that by submitting the Proposal, the bidder has: -

.i



(i) made a complete and careful examination of the RFP;

(ii)received all relevant information requested from the concerned District authority /
Institutio n;

(iii)acknowledged and accepted the risk of inadequacy, error or mistake in the inforrnation
provided in the RFP or furnished by or on behalf of the concerned district authority/
institution relating to any of the matters stated in the RFP Documenu

(iv)satisfied itself about all matters, things and information, necessary and required for

submitting an informed Proposal and performance of all of its obligations there under;

(v) acknowledged that it does not have a Conflict of Interest; and

(vi)Agreed to be bound by the undertaking provided by it under and in terms hereof.

(b) The concerned district autho;ity / institution shall not be liable for any omission, mistake or

error on the part of the bidder in respect of any of the above or on account of any matter

or thing arising out of or concerning or relating to RFP or the Selection Process, including

any error or mistake therein or in any information or data given by the concerned district

authority.

2.11 Language

The Proposal with all accompanying documents (the "Documents") and all communications in

relation to or concerning the Selection Process shall be in English language and strictly as per the

forms provided in this RFP. No supporting document or prlnted literature shall be submitted with

the Proposal unless specifically asked for and in case any of these Documents is in another

language, it must be accompanied by an accurate translation of the relevant passages in English,

in which case, for all purposes of interpretation of the Proposal, the translation in English shall

prevail.

2.12 Proposal Due Date

RFP filled in all respect must reach O/o the CDM & PHO cum DMD of the concerned District /
Other Institution at the address, time and date specified in the Section-1: Schedule of Proposal

Submission, through Speed Post/ Regd. Post / Courier or tender drop box. lf the specified date for

the submission of RFPs is declared as a holidav, the RFPs will be received up to the stipulated time

on the next working day.

2.13 RFP Opening

(a) The concerned authorityof the district / institution in their respective Districts/ Institution will

open all Proposals, in the presence of bidders or their authorized representatives who choose to

attend, at the location, date and time mentioned in the Section 1: Schedule of Proposal

Submission

(b) The bidder/their authorized representatives who will be present shall sign a register evidencing

their attendance.

(c) In the event of the specified RFP opening date being declared a holiday, the RFPs shall be

opened at the stipulated time and location on the next working day.

Wtt,t*



SECTION 3 - TERMS OF REFERENCE

3.1 Name of the Position &Qualification of Techno Managerial Personnel to be deployed:

5t. Name of the position Minimum Educational Qualifi cation

1
Staff Nurse

(High 5killed)

The candidate must have passed +2 in any strearn under
council of higher secondary education, Odisha or equivalent
with diploma in 6NM course in Nursing / B5c Nursing from
any Medical College and Hospital of the State / Any Other
lnstitution duly recognized and approved by lndian Nursing
Council.

2 ANM
(High Skilled)

The candidate must have passed +2 in any strearn under
council of higher secondary education, Odisha or equivalent
and passed Health Worker Female (Auxiliary Nursing
Midwifery)training course conducted by the Odisha State

Nursing and Midwife Board or passed out from INC

approved institutions either Covt. or Pvt. and having

Odisha Nursing & Midwifery Council registration.

3 Laboratory Technician
(High 5killed)

The candidate must have passed +2 Science Exarnination
under Council of Higher Secondary Education' Odisha or
equivalent and passed DMLT from Covt. Medical College &
Hospitals of the State / any other private institution
recognized by Covt. of Odisha or All lndia Council of
Technical Education (AICTE).

4 Pharmacist
(High Skilled)

The candidate must have passed+ 2 Science Examination

under Council of Higher Secondary Education' Odisha or
equivalent and passed Diploma in Pharmacy frorn Covt'
Medical College & Hospitals of the 5tate / any other private

institution duly approved by All lndia Council of Technical
Education (AICTE) and examination conducted the Odisha

Pharmacy Board.

5 Ophthalmic Assistant
(High Skilled)

The candidate must have passed Degree/ Diploma in

Optometry from a recognised University/ lnstitution or two
years certified Ophthalmic Assistant (COA) or certified
Ophthalmic Surgical Assistant (CSA) course in Government or
6ovt. approved private institution of State.

6
Medical 6as Pipeline

Technician
(5killed)

H5C with lTl Pass and preference to prior experience-

7 Lift Operator
(5killed)

HSC with lTl Pass and one year experience in Lift Operation.

?a{,*.3



ffimarks and passed PGDCA / D<A /
Odisha State Certificate in lnformation Technology (OS-CIT)

course of odisha Knowledge corporation Limited (minimum

6 months course duration) or any equivalent courses from a

nized institute.

Data Entry OPerator
(Skilled)

Note: lt shall be theresponsibility of the selected service provider to verify the required

qualification and experience of the deployed personnel'The deployed personnel will be

liable for performing the defined responsibilities assigned by the concerned district authority

/ institution from time to time. The concerned district authority / institution reserves the

rights to verify and check the credentials and qualification of the outsourced deployed

personnel. lf during the coUrse of engagementof any outsourced personnel' it cornes to

notice of the authority that helshe has misrepresented the fact about his /her qualification /
experience, the service provider has to terminate the service of such staffs immediately'

3.2 Aqe Limit:Age Limit:

Age Limit

years & Maximum 65 YearsAge Limit: Minimum 21

51. Position

I Staff Nurse

2.
ANM Age Limit: Minimum 21 Vears & Maxtmum b) years'

3
Laboratory
Technician

Age Limit: Minimum 2l years & Maximum b5 years'

Ags Limit: Minimum 21 years & Maximum 65 years'

4ge timit: Minimum 2l years & Maximum 65 years'

years & Maximum 65 Years.

4 Pharmacist

5
Ophthalmic Assistant

6
Medical C'as PiPeline
Technician

Lift Operator Ase Limit: Minimum 2l years & Maximum 65 years'

Data Entry Operator Age Limit: Minimum 21 years & Maxtmum b) years'

3.3 No. of Manpower Requirement

51. Name of the Position *No. of Personnel

Staff Nurse
4tr.

2.
ANM

3
Laboratory Technician 38

t,u2.:,;t:vy t:irz Al 7**.nntt artAg*ria1 ?ers*nnq\ %ersiees at &.Q\tt " M*aiz'"h tn,Z1l'Atisn,



51. Name of the Position

1l
A Pharmacist

5

6

Ophthalmic Assistant o4

Medical Cas PiPeline Technician o4

Lift Operator

Data EntrY OPerator
d

('kNote:The no. of Personnel to be deployed to be filled up depending on the requirement)

3.4 Attendance: Biometric attendance system will be introduced to track availability of staff

on duty, engaged under the said contract. The outsourced workers should be given

weekly off by the agency as per the labor rules of State Covernment' Any deviation of

the rules is liability of the aSency. Apart from the weekly off, if the deployed personnel

remain absent on a particular day or comes late / leave early on three occasions'

deduction from the remuneration for one day shall be made.

3.5 Uniform: A uniform dress code (Colour) / Apron may be recommended for all techno

managerial staff across the State'

3.6 Other Conditions

a) The staffs deployed through Agency in the health facility (ies) shall not claim any benefit'

compensarion, absorption or regularization of their Services in the Covt' establishrnent

under the provision of any statutory act'

b) The staff deployed by the Agency shall not divulge or disclose any deiails of office'

operationat' pro.urs, technical know-how, security arrangement' administrative/

organizational matters to any third person. as all of that are confidential in nature' ln

the event of being found that the ofiicial secrecy has been disclosed and for the purpose

of securiiy arrangement and or for other purpose, it is desirable to remove the said

person, the nodal officer of the health facility has every right to remove the said person'

immediately and responsibility if any has to be borne by the Agency'

c) The Agency shall ensure that the person deployed are disciplined and shall enforce

prohibition of consumption of alcoholic drinks, paan, Cutkha' smoking' loitering and

shall not engage in gambling or any immoral act'

3.7 Data ManaSement:

Report exPected from the agency

a) Monthlyattendance alongwith the work certificate of the techno managerial staffs

deployed, duly signed by the head of the health institution / person authorized by the

head of the health institution.
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b) Any other reporting mechanism as desired by the Hospital.

3.8 Responsibilities of the lmplementing Agency & Hospital Administration

3.8.1 Following are the responsibilities of the Agency (Service Provider):

. The techno managerialservices shall be provided on all working days without any

interruption,

o All the personnel engaged by the Agency to provide the services in the hospital have
to be in proper uniform / apron during duty hour.

. All the personnel shall bear photo identity cards during the duty hour. ffhe Photo
ldentity Card shall be duly verified and countersigned by the designated Official of
the hospital)

. All the rules and regulations relating to labour laws including accident, workrnen

compensation and insurance, Esl, PF, etc. are to be complied.

. All standard safety norms are to be followed during execution of work by the Agency

to avoid accidents causing damages to personnel, machines, buildings, etc.

. ln case of any accident/ mishap of any nature occurred during performing the duty,
the liability will be borne by the agency.

3.8.2 The responsibilities of the Hospital Administration/ Authority shall include:

. Assign the dutychat to the cleployed staffs.

. Provisioning of space for safe storage of articles &place of sitting for staffs deployed

by the agency.

. Permission to use the equipment / instrument of the Hospital which are required to
perform the duty assigned to the concerned staffs.

. Monitor and assess the deliverable of the outsourced deployed personnel based on

the monthly work report of each personnel.
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SECTION 4 . TERMS & CONDITIONS

4.1 Period of Engagement

a) lnitially, the engagement shall be for a

contract.

period of one year from the date of signing of

b) The contract may be extended for another 1 year (on a yearly basis)

conditions with mutual consent of both the parties if performance is

per due assessment.

c) The agency shall sign the contract (in the given Format) within 15 days of issue of Letter of

Award/ lntimation.

4.2 Award of Contract

On evaluation of technical and financial p

bidder shall have to execute acontract wit
days from the date of acceptance of their

condition, terms of reference of this RFP al

by the selected bidder shall be deemed t
execution of the contract, the selected b

security deposit as Per clause 4'4 mentioned below'

4.3 Allotment of districts / Institutions:

a) An agency can apply for any no. of districts / other lnstitutions and also can accept work

orders of any no' of districts / other lnstitutions

b) lf any Ll bidder of the district / other institution decline the work order' in such case the

concerneddistrict/otherinstitutionhastonegotiatewithL2(L3.L4..andsooninthat
order) bidder of that District / other institution to aSree to the Ll price and to finalize

the bidder & issue work order'

4.4 Performance SecuritY

The selected service provider has to furn

period of 15 months) at the time o
yearly contract value of the concerne

National / Scheduled Bank in India'

the validity of the BC has to be duly reval

security deposit is for due performance of the contract'

The District Authority / lnstitution in the following circumstances can forfeit it:

l)Whenanytermsortheconditionofthecontractisinfringed.
2) When the service provider fails in providing the required services satisfactorily'

in existing terms and

found satisfactorY as
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4.5 Commencement of Service

The selected service provider is required to start the techno manag erial

manpowerservicesin the concerneddistrict ai all the facilities of that district (DHH' sDH'

CHC, PHC) within30 days of'signing of the contract'

4.6 Payment & Price ValiditY

a) The service provider shall be paid on monthly basis as per the contracted rate' The price

shall be all-inclusive including the cost of manpower and management'

b) While the bill for lst month shall be paid after submission of bill for the month' payrnent

from the 2ndmonth onwards shall be made subject to production of documentary

evidence of having made all statutory payments such as PF [Electronic Challan cum Return

(ECR)1, ESI (Challans) etc. for the previous month'

c) The price as quoted by the service provider shall remain unchanged during the contract

period except in case of revision in daily waSes act if the contracted amount is below the

recommended rate as aPPlicable'

d) 65T as applicable shall be paid at the applicable rate'

e) TDS as applicable shall be deducted from the payment as per the lncome Tax Act

f) The service provider will ensure that workers engaged by them must receive their entitled

wages on time. ln view of this, the following procedure will be adopted:

1) Service Provider shall pay their entitled wages of a month by lothday of the

succeeding month. lt shall not be linked to the payment of the bill frorn the

concerned institution or need for the checking & verification at their end'

2) Payment to such workers must be made uy trre aSency through e-transfer only' To

ensure this, service providers will get a bank aciount opened for every engaged

worker.

4.7 Penalty

ln case the Agency fails to commence/execute the work as stipulated in the agreement or

gives unsatisfactory performance or does not meet the statutory requirements of the

contract, CDM& PHO cum DMD / Director of the concerned health facility (ies) reserves

the right to impose the penalty as detailed below:

Commencement of the Work:

1) e.5o/o of annual costs of Contract / Agreement value (per health facility)per week of

delay, up to four weeks of delay per health facility'

2) After four weeks delay, the tender lnviting Authority / concerned District Authority

reserves the right to cancel the whole contract or part thereof .and 
withhold the

agreement and get this job carried out by other successful bidders (L2 & so on in that

oider). The earn-est money/security deposit shall also be forfeited'

4.8 General Conditions of the Contract

a) The personnel provided shall be the employees of the service provider and all statutory
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b)

c)

d)

o\

liabilities will be paid by the service providersuch as ESI' PF' Workmen's Compensation

Act, etc.

The persons deployed by the service providershould be properly trained' have requisite

experience and having the skills for carrying out required task against each position'

In the event of any personnel being on leave / absent, the service provider shall ensure

suitable reserve personnel to make up such absence' lf personnel leave the job for any

reason, the service provider is liable to provide suitable replacement within 3 working

days. ln case of delay in providing required replacement, the amount of penalty

calculated at the rate of 1o/o of the annual contract value of that personnel per week for

on account of delay, shall be deducted from the monthly bills in the succeeding months'

The service providerat their end should ensure the Health and Safety measures of the

outsourced staffs, deputed fgr the works'

The contracting authority if required may also conduct health checkup of the staff

deployed at regular intervals at the cost of the service provider'

The service providershall engage only such workers, whose antecedents and health have

been thoroughly verified incluciing character and police verification and other

formalities, The service providershall be fully responsible for the conduct of their staff'

The service providerat all times should indemnify the contracting Authority against all

claims, damages or comPensation under the provisions of payment of wages Act;

Minimum wages Act; Employer's Liability Act the workmen compensation Act:

lndustrial Disputes Act,; Maternity Benefit Act, or any modification tl'rereof or any other

law relating thereof and rules macle hereuncler frcm time to time' contracting authority

will not owlr any responsibility in this regard. Payment of minimum wages' nr:tified by

the goverttment' shall be ensured all the time'

The staff deployed through the service providerin the health facility (ies) shall not claim

any benefit, compensation,. absorption or regularization of their services in the Covt'

establishment either under the provision of lndustrial Disputes Act' or Contract Labour

(Regulation & Abolition) Act. The Agency should have to obtain an undertaking from

the deployed persons to the effect that the deployed person is the employee of the

Service Provider and shall submit the said undertaking to the contracting Authority' ln

the event of any litigation on the status of the deployed persons' the contracting

Author^ity/Society shall not be a nece.ssary party' However in any event' either the

deployed persons or to the order of the hon'ble court, the District Health Society /

lnstitution may be a party in dispr-rte to adjudicate the matter' The service provicier has

to reimburse the expenditure that would have been borne by the Contracting Authority'

The staffs deployed by the service providershall not divulge or disclose any details of

office, operational process, technical know-how, administrative/ organizational rnatters

to any third person, as all of that are confidential and secret in nature' ln the event of

being found that the official secrecy has been disclosed' it is desirable to remove the said

person. The nodal officer of the health facility has every right to remove the said person

immediately and the responsibility if any in this context is to be borne by the service

provider.

r:\
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D

k)

r)

m)

All liabilities arising out of accident or death of the personnel provided by the serwice

providerwhile on duty shall be borne by the service provider'

Adequate supervision will be provided to ensure correct & effective performance oF the

services in accordance with the prevailing assignment and instructions agreed u pon

between the two Parties'

The service provider and its staff shall take proper and reasonable precautions to prewent

loss, destruction, waste or misuse of the areas of the Hospital premises'

That in the event of any loss occurred to the Hospital, as a result of any lapse on the

part of the service provideras may be established after an enquiry conducted by the

hospital, such loss will be made good from the amount payable to the service prov ider'

The decision of the district / institution authority in this regard will be final and binding

on the service Provider.
The service provider shall be responsible to protect all properties and equipment of the

health facilitY entrusted to it.
Any damage or loss caused by service provider's persons to

n)

o)

p)

q)

r)

s)

LJ

u)

the hospital in whatever

v)

w)

x)

v)

form, would be recovered from the service provider'

ln the event of any breach/violation or contravention of any terms and conditions

containecl herein by the service provider' the performance security deposit of the service

providershall be forfeited.

Any liability arising out of any litigation (including those in consumer courts) due to any

act of service provider's perscnnel sl-rall be directly borne by the service

providerincluding all expenses/fines. The concerned service p-rrovider's persotrnel shall

attend the court as and when required'

The service providershall not engage any such sub-contractor or transfer the contract to

any other Person in anY manner'

The staffs engaged by the service providershall not take part in any staff union and

association activities.

The Hospital shall not be responsible for providing residential accommodation to any of

the deployed personnel of the service provider'

lf as a result of post payment audit any overpayment is detected in respect of any work

done by the service provideror allegecl to have been done by the service provider under

the tender, it shall be reco.vered by the authority of the concerned health institution

from the service Provider.
lf any less payment to the service provider is discovered, the amount shall be duly paid

to the service provider by the authorlty of the concerned health institution'

The service providershall provide the copies of relevant records during the period of

contract or otherwise even after the contract is over whenever required by the Tender

Inviting Authority / Authority of the concerned health institution'

The service provlderwill have to enclose the proof / copies of the challans showing

payment of statutory dues for the previous month along with monthly bills'

All necessary reports and other information will be supplied on a mutually agreed basis

and regular meetings will be held with the rrodal officer of the respective health'facility

,,,,;. i .'



(ies)/ Tender Inviting Authority/Contracting Authority. The service providerand its staff

shall take proper and reasonable precautions to preserve from loss, destruction, waste or

misuse the areas of responsibility given to them by the Hospital, and shall not knowi ngly

lend to any person or company any of the effects or assets of the Hospital, under its

control.
The service providershall immediately intimate to the Controlling Authority about any

criminal charge framed against the persons or suPervisor engaged or employed by the

aSency, in the course of their performance of duties. A copy of such communication shall

also be sent to the officer-in-charge of the Police Station where the person cha rged

against resides.

The service providershall be blacklisted if miserably performed as per assessment based

on score card even after repeated notice for improving performance i'e' minirnum

3times. The service providershall also be blacklisted if found indulging in such activity

which will affect name & fame of the implementing agency'

The service providershall not assign or sublet this Agreement or any part thereof to any

third party.

The contract can be terminated at any time prior to its completion by either Party with

30 days of notice period.

dd) In case of breach of any terms and conditions attached to the contract' the Perforrnance

Security Deposit of the service providerwill be liable to be forfeited by contracting

authority besides annulment of the contract.

ee) The service provider shall ensure that the person deployed are disciplined and shall

enforce prohibition of consumption of alcoholic drinks, paan, gutkha, smoking, loitering

and shall not engage in gambling or any immoral act'

4.9 Termination /Suspension of Contract

The District Authority/ Institution may by a notice in writing, suspend the contract if the

selected agency fails to perform any of his obli ng out the services'

provided that such noii.. of suspension shal f failure' and shall

request remedy of such failure within a period after the receipt of

such notice.

The District Authority/ lnstitution after giving 3O days clear notice in writing expressing

the intension of termination by stating the ground/grounds on the happening of any of

the events (as mentioned below), may terminate the agreement after giving reasonable

opportunity of being heard to the service provider :

l) lf the service provider do not remedy a failure in the performance of his obligations

within 15 days of rece,ipt of notice or within such further period as the District

Authority / lnstitutionhave subsequently approve in writing.

2) lf the service provider becomes insolvent or bankrupt'
3) lf, as a result of force majeure, the service provider is unable to perform a material

portion of the services for a period of not less than 60 days: or

r*ts*a.rq.in <*( 7ee*** Arte arZel Fersannal \a'-rviq.es aZ svt" ealt?: lnstt?"zt?i*ns
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4) lf, in the judgment of' the District Authority /lnstitution' the service provlder ls

engaged in corrupt or fraudulent practices in competing for or in implementation of

the project'

4.10 Modifications

Modifications in terms of reference including scope of the

thedistrictauthority/institutionwithwrittenconsentof
conditions of the contract shall not be modified'

services can onlY be made bY

both parties. However, basic

4J1 Force Majeure

Thisservicesasbeinganemergencyresponseservices'theServiceProvidershallnotbe
allowed to suspend or discontinu" th" Services during occurrences of emergencies or

Force Majeure Events.

For the purPoses of this coniract' "Force

reasonable control of a Party' is not fore

by or at the instance of the Party claimin

caused the non-performance or delay

performance of its obligations her

considered impossible in the circu

civil disorder' earthquake, fire'
conditions' strikes' lockouts or other indu

or other industrial action are within the

prevent),confiscationoranyotheractionbyGovernmentagencies'

ln such circumstances of nd Force Majeure Event' 
' 
if the Perforrnance

Standards are not complie of any damage caused to the services or any of

the Project Facilities or of staff' oi inability to Provide services in

accordance with the Per

Majeure Events or circumstances' then

default in Performance Standards and

Further' unless the Force Majeure event

operation of services, a suspension or fail

Force Majeure event will be an Event of I

this Agreement without any terminuiion payment being made in respect thereof'

The failure of a party to fulfill any of i

considered to be a default in so far as su

provided that the party affected by su

due care and reasonable alternative

conditions of the agreement and has inf

the occurrence of such an event'

4.12 Settlement of DisPute

|fanydisputewithregardtotheinterpretation,differenceorobjectionwhatsoeverar|5e5
in connection with or arises out of the agreement, or the meaning of any part thereof' or
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4.13

on the rights, duties or liabilities of any party' the same shall be referred to committee

constituted at the District level for decision'

Jurisdiction of Court

Legal proceedings if any shall be subject to the concerned District jurisdiction only'

Right to Accept and Reject any Proposal

The District Authority / lnstitution / Tender lnviting Authority reserve the right to accept

or reject any proposal at any time without uny- tiuUitity or any obligation for such

rejection or annulment and without assigninS any reason'

SECTION 5 . CRITERIA FOR EVALUATION

4.14

5.1 Evaluation of Technical Proposals

In the first stage, the Technical Proposal will be evaluated on the basis of bidder's

fulfillment of eligibility criteria. only those bidders whose Technical Proposals becomes

responsivebased on the eligibility criteria,shall qualifyfor further detail technical evaluation

for presentation and awards of marks based on the following criteria :

sl.

No
Evaluation of Parameters

Experience: No, of years of Experience

Experience in providing any type any- type of

Manoower Services - Details to be furnished

Form T4B - Details to be furnisheqlg4lEA 
-

Total

Marks
Criteria for award of Mark

10 >3 year<5Years:5marks
>5 years : 10 marks

l nos4nos : Tmarks

>4nos s Tnos : '10 marks

>7 noss 10 nos: 15 marks

> 10 nos : 20 marks

o

o

1

L

Experience : No. of Projects Executed 
I

Corporatron in last three financial years (to be

determined from the work order / contract copies )

- Details to be furnrshed Form T4B

(Renewal of a contract rs to be treated as one

oroiect)

20
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5.2

Societies / Corporation in last three financial

years (to be determined from the work order /

contract copies ) - Details to be furnished Form

T4C
(Renewal of a contract is to be treated as one

oroiect)

16 l noS4nos : 5marks

>4nos(7nos:Tmarks

>7 nos3 10 nos : 10 marks

> 10 nos : 15 marks

20-30 persons: 7 marKs

31- 40 persons : 10 marks

41-50 persons : 15 marks

>50 oersons . 20 marks

Experience : No. of *Techno'Managerial

Manpower DePloYed

Form T4B

20

/r
IJ

20-30 persons:5marks

31- 40 persons : 7 marks

41-50 persons : 10 marks

>50 persons : 15 marks

>1<3Crores:TMarks
>3s5Crores.10Marks
>5 

=7 Crores : 15 Marks

> 7 Crores : 20 Marks

Experience : No. of *Techno'Managerial

Manpower DePloYed (DEO / Plumber /

Electrician)

Average no. of *techno'managerial

manpower engaged in last 3 financial years :

2018-'19, 2019-20, 2020-21 (to be

determined from the work order / contract

copies ) - Details to be furnished Form T4C

Aa

Total Average Annual turnover (Audited)

(Average Annual Turnover of the financial

years20'l 8- 1 9, 2019-20, 2020-21)

Total Marks

20

100

*Note ;rech no-Managerial Manpower does not include security / cteaning Personnel /superuisor'

Financia cal evaluation is completed and o.nly those bidders

,^,n^ e.n evaluatron shall qualify for financial bid opening. In

the frnan all be awarded the contract

Evaluation of Financial ProPosal

The totar price (exclusive of Gsr) as per price format F2 shail be consrdered for price

evaluation.However, in case two bidders quote irre same lowest price, then the agency with the highest

mark in the technical bid shall be awarded the contract, However, if two bidders quote the same lowest
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0rice and their technicar mark arso become equar, then in that case, the bidder having the higher annual

average turnover shall be awarded the contract'

RFP FORMATS

Techno Managerial Personnel Services at Govt'
' Health Institutions

TECH
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Check List (Technical ProPosal)

spectivecover namely, Technical Proposal:

ing ortler& do the page numbering of the

column "page No" against the particulars

in the check list as mentioned below for ease of scrut@)

sl. Particulars Whether
Submitted

(Yes / No)

Page No.

1 EMD (DD of Rs.75,000)

Bid document Cost (DD of Rs. 1,500/-)

Form Tl

Form T2

Dh^+^nnnrr nffhc / A gencv Resistration certifi cate

2

a
J

4

Photocoov of the GST registration certificate6

1 Photocopy of thg E$-rygistration certificate

Photocopv of the ESI registration cerlificate

1l CooV ofPAN

12

1a
r_)

14

15

I)h,rrnnnmr nf ISO 9001 certification

Photocopies of tlie audited P/L account of each year

highlightilg th" tutno"". in t,

Form l-4 A, T4B, T4C

?ag,'1.4



Copies of Work Order/Contract from the clients in

supporl of providing different category of tnanpower

,.rui""t executed in support of the infonnation provided

in Form T4 A, T4B, T4C

Anv other document

FORM -T1
(to be Jurnished in the technical proposal)

TECHNICAL TENDER SUEMISSION FORM

(On the letterhead of the agencY)

To

The CDM & PHO cum DMD
Sundargarh

Re. : RFP Reference no. dated 

-

(pl. mention the RFp reference no. against tii concerned district / institution from the table at section 1-

Schedule of ProPosal submission)

Dear Sir / Madam,

We, the undersigned, offer to provide the Techno Managerial ManpowerServices at District Health

lnstitutions. We are hereby submitting our proposal, which tncludes this Technical Proposaland a

Commercial Proposal sealed under a separate envelope

we hereby dectare our Confirmatron of acceptanceof the Conditions of Contractmentioned in the RFP

document under reference cited above

we hereby declare that all the information and statements made in this Proposal are true and accept that

any of ouimisrepresentations contained in it may lead to our disqualification

our proposar sha, be g days from the date of bid opening, subject to the

modifications resulting ay subsequently carry out with us to accept our

bid. rf we are assigne6 ity of the propoiar, we undertake to carry out the

same as Per the terms ocumenl'

I hereby declare that my company has not been debarred / black listed by any Government/ Semi

Governmentorganizations. I further certify that I am the competent authority in my company authorized to

make this declaration'

We understand you are not bound to accept any Proposal you receive'

Yours sincerelY,

Authorized Signatory lln full and initialsl"

el g*raic*s a\ z't|.8*aZz* trnsti{t*Lians
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Name and Title of SignatorY:

Name of AgencY:

Address:

(Organization Seal)

FORM - T2

fto be furnished in the technical proposal)
PROFILE OF THE AGENCY

Name of the AgencY

Registered Offi ce Address

Telephone No
emaillD

Office address of the Branch office

in Bhubaneswar (if anY)

(Ifregistered office is not in

Odisha)
TelePhone No
email ID

Status of the AgencY (Whether

registered under ComPanY / Firm /
Societv / Trust
Name of the Chief Executive and

authorized signatorY

Teleohone Nos.: Landline

Email id (Official email id for
nce ifan

(furnish copy of the Registration Cefiificate of the Agency)Date of Establishment

of the GST Resistr ation of the {g91c

GST Registration No.

furnish copv ofthe EPF registration certificale ofthe

EPF Registration No.

of the ESI registration oq{g9--91t94
ESI Registration No.

(furnish copy of the PAN)

Income Tax No. (PAN)

*wtsaur*.ing, a4 Yeeh*s anager?al Sersanne| Sarvices at &1jt - eallh lns?itut'ians wageZV



Bank Details of the Bidder: The

bidders have to furnish the Bank
Details as mentioned below for
return of EMD /PaYr-nent for
services if any (if selected)

&. Name of the Bank :

b.Name of the Account & Full address of the Branch concerned

b.Account no. of the bidder :

d.lFS Code of the Bank .

Authorized Signatory/Signature lln full and initialsl"

Name and Title of Signatory.

(Organization Seal)

FORM T3
(to be furnished in lhe technical proposal)

ANNUAL AVERAGE TURN OVER STATEMENT

(To be.furnished in t,he letter head of the Chartered Accountanl)

AnnualTumover of M/s
last 3 financial years are given below and certified that the statement is true and colr€ct'

sl. Financial Year Turnover in Rs.

2018-19

2 2019-20

3 2020-21

Average Annual Turnover in Rs.

*Provisional audited statement shall not be considered'

fbr
The
the

Date:

Place:

Note:

Seal

Sisnature of Chartered Accountant

Name in Capital)

Membership No.

eurtvautrcing qt Te*hn* Managerial persrln?tel Services at. G*vl' Nealt?z ln*Vitatirsns ?age {>



1) To be issued in the letter head of the Chortered Accountant with membership No'

2) Also attach photocopies of the audited P/L account of each yearhighlighting the turnoverin

support of that

FORM T4 A
(to be furnished in the technical proposal)

services
Page no (s) in
your bid where

the copies of the
relevant work

order / contract
is (are

Work Order
/ Contract
enclosed
(Yes / No)

Desrgnations of
the Manpower

deployed

Value of
the

Assignment

Date of
award of

Assignment

**Nameiaddress of
the Institution for
which Manpower

Services
assrgnments were

undertaken

Llt"5*u{{ing qif -tre*hrra T&ana7ertal Wersarznel liervic*s at 6 1tt. Hsatatn 2*ttittJti{}txs F*g*27
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Authorized Signatory/Signature Un full and initialsl"

Name and Title of SignatorY:

(Organization Seal)

FORM T4 B
(to be furnished in the technical proposall

nt)

yNofe : Techno-Managerial Manpower does not include Security / Cleaning Personnel /Supervisor]

F.Y.2018-19

Value of
the

Assignment

Designations
of the

Manpower
deployed

**"No. of
personnel
deployed

(other than
DEO /

Plumber /

Electriciano
nlY)

Work
Order /

Contract
enclosed
(Yes / No)

Page no (s)

in your bid
where the

copies of the
relevant work

order /

conlract ls
(are) placed

**Name /address
of the Institution for

which Techno
Managerial
Manpower

Services (other
than DEO /

Plumber
/Electrician)

assignments were
undertaken

Date of
award of

Assignment

Date of
completion

of
asslgnment

1

2

3

4

F.Y.2019-20

Page no (s)
in your bid
where the

copres of the
relevant work

order /
contract is

*"*No. of
personnel
deployed

(other than
DEO /

Plumber /

Designattons
of the

Manpower
deployed

Value of
the

Assignment

Date of
completion

of
assignment

Date of
award of

Assignment

"*Name /address of
the lnstitution for

which Techno
Managerial

Manpower Services
(other than DEO /

?e&s



assignments were
undertaken

F.Y.2020-21

""Name /address
of the lnstitution for

which Techno
Managerial
Manpower

Services (other
than DEO /

Plumber
/Electrician)

assignments were
undertaken

Date of
award of

Assignment

Date of
completion

of
assignment

Value of
the

Assignment

Designations
of the

Manpower
deployed

"*"No. of
personnel
deployed

(other than
DEO /

Plumber /
Electrician

only)

Work
Order /

Contract
enclosed
(Yes / No)

Page no (s)
in your bid
where the

copies of the
relevant work

order /
contract ls
(are) placed

1

z

4

5

please furnish the Work order / Contract copies of the works executed in support of the information mentioned seriallv in the same

order as mentioned in the above format for ease of scrutiny.

No of Techno Managerial personnel deployed should be clearly mentioned in the relevant work order / contract copies

Authorized Signatory/Signature lln full and initialsl"

Name and Title of Signatory

(Organization Seal)

Outsourcing of Techno Mana er nnel ServTc*s at a\/\. Wealth lnstittttians



FORM T4 C
(to be.furnished in the technical proposal)

EIN

(Attach s ufficient)

yNofe : Techno-Managerial Manpower does nof include Security / Cteaning Personnel /Supervisorl

F.Y.2018-19

Work
Order /

Contract
enclosed
(Yes / No)

***No. of
personnel
deployed

(DEO /

Plumber/
Electrician

onlY)

Designations
of the

Manpower
deployed

Value of
the

Assignment

Date of
completion

of
assignment

""Name /address
of the Institutton for

which Techno
Managerial
Manpower

Services (DEO /
Plumber /

Electrician)
assignments were

undertaken

Date of
award of

Assignment

Page no (s) in
your btd where
the copies of
the relevant
work order /
contract ts
(are) placed

F.Y.2019-20

S
**Name /address of

the Institution for
which Techno

Managerial
Manpower Services

(DEO / Plumber /

Electrician)

Date of
award of

Assignment

Date of
completion

of
assignment

Value of
the

Assignment

Designations
of the

Manpower
deployed

**"No. of
personnel
deployed

(DEO /
Plumber /
Electrician

onlv)

Work
Order /

Contract
enclosed
(Yes / No)

Page no (s) in
your bid where
the copies of
the relevant
work order /

contract ls
(are) placed

Vag*3



assignments were
undertaken

1

2

4

F.Y.2020-2',1

Page no (s) in
your bid where
the copies of
the relevant
work order /
contract ts
(are) placed

Work
Order /

Contract
enclosed
(Yes / No)

***No. of
personnel
deployed

(DEO i
Plumber /
Electrician

only)

Designations
of the

Manpower
deployed

Value of
the

Assignment

Date of
completion

of
assignment

Date of
award of

Assignment

*"Name /address
of the Institution for

which Techno
Managerial
Manpower

Services (DEO /
Plumber /

Electrician)
assignments were

undertaken

please furnish the work order / contract copies of the works executed in support of the information mentioned seriallv in the 9@
gld.gl as mentioned in the above format for ease of scrutiny

No. of Techno Managerial personnel deployed should be clearly mentioned in the relevant work order / contract copies

Authorized Signatory/Signature lln full and initialsl"

Name and Title of Signatory:

(Organization Seal)

nnsl gervices at. 6avt"' t4ea\t'h lnetituztens Pay,*33



' Form T5
(to be furnished in the technical proposal)

Format for Power of Attorney for Signing of Proposal
(On a Stamp Paper o.f Rs.20/)

Power of AttorneY

Know all persons by these presents, We............. .......(name and address of

the registered office) do hereby constitute, appoint and authorize M r I
Ms.............. .....(name and residential address) who is

presently employed with us and holding the position of .....,...,..., as our

attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in

connection with or incidental to our bid for Techno Managerial Manpower Services at District

health institutions including signing and submission of all documents and providing information

/ responses to the District / Institution Authority, representing us in all matters before District /
lnstitution authority and generally dealing with District / lnstitution authority in all matters in

connection with our bid for the said Project. We hereby agree to ratify all acts, deeds and things

lawfully done by our said attorney pursuant to this Power of Attorney and that all acts, deeds

and things done by our aforesaid attorney shall and shall always be deemed to have been done

by us.

Dated this the day of

For

2022

(Name, Designation and Address)
Accepted

(Signature)

Name, Title and Address of the Attorney)

Page3



Note:
i. To be executed by the Chief of the.Agency'

ii. The mode of execution of the Power of Attorney shoutd be in accordonce with the procedure, if

ony, laid down by the appticable law and the chorter documents of the executant(s) ond whe n it is

so required the same shoutd be under common seat affixed in accordonce with the required

procedure.

iii. ln case an authorized Director of the ogency signs the proposol, o certified copy of the oppropriote

resolution/ document conveying such outhority may be enclosed in lieu of the Power of Attorney'

FORM T6
(to be furnished in the technical propol;al)

Format for Affidavit certifying that Entity / Promoter(s) /Director(s)/Partners
of EntitY are not blacklisted

(On a. StamP PaPer of Rs'20/-)

Affidavit

|,M/s.(thenameoftheaSencywithaddress
of the registered office) hereby certify and confirm that we or any of our promoter(s) /
Director(s) are not barred by Department of Health & FW, Govt. of odisha/ or any other entity

of GoO or blacklisted by any State Governmentor Central Government / Departnrent /

organization in lndia from participating in Tenders as on the-- (Date of Signing of this

proposal).

we further confirm that we are aware that, our proposal for the captioned Project

would be liable for rejection in case any material misrepresentation is made or discovered at

any stage of the Bidding Process or thereafter during the agreement period'

Dated this ............'..."........Day of . ... "' """"",2022

Authorized Signatoryisignature lln full and initialsl'

Name and Title of SignatorY:

r;- . 
t".1



(Organization Seal)

FORM T7
(to be /urnished in the technical proposal)

Anti Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Proposal for

l-echno Managerial Manpower Services at health institutions under this RFP Reference

No. _, We have not acted in concert or in collusion with any other Bidder or

other person(s) and also not done any act, deed or thing, which is or could be regarded as anti-

competitive. We further confirm that we have not offered nor will offer any illegal gratification

in cash or kind to any person or organization in connection with the instant proposal'

Dated this 

- 

Day of 

-,2022Authorized Signatory/Signature lln full and initialsl'.

Name and Title of Signatory:

(Organization Seal)
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FORMATS

Techno Managerial Manpower Services at Govt. Health
Institutions

FINAN

Page35



Check List (Financial Proposal)

Pleasecheckwhether the following Forms havebeenenclosedintherespectivecover,
namely CoverB: Financial Proposal

(please anange the documents serially in the fol.lowing order)

l. Form F1 YesA.Jo

2. Form F2 YesAtro

Awtsaureing of ?echno Ma iaf Personnel Ser-vices at Govt. llealtk lnstitatiant FageS{t



S ir,

1.

FORM F.l
(To be submitted with Financial Proposal)

To

The CDM & PHO cum DMD
Sundargarh

Re : RFP Reference no. dated

Sub: Request for Proposal for Techno Managerial Manpower Servicesat Govt. Health Institutions

Having carefully examined all the parts of the RFP documents and having obtained all the
requisite information affecting.this proposal and being aware of all conditions and
difficulties likely to affect the execution of the contract, l/We hereby propose to offer the
services as described in the RFP document in conformity with the conditions of contract,
technical aspects and the sums indicated in this financial proposal.
l/We declare that we have read and understood and that we accept all clauses, conditions,
and descriptions of the RFP document without any change, reservations and conditions.
lf our proposal is accepted, we undertake to deposit the performance security deposit at the
time of execution of the formal agreement
l/We agree to abide by this proposal/bid for a period of L80 days from the date of its
opening and also undertake not to withdraw and to nrake any modifications unless asked
for by you and that the proposal may be accepted at any time before the expiry of the
validity period.
Unless and until the formal agreement is signed, this offer together with your written
acceptance thereof shall constitute a binding contract between me/us and the District
Authority.
We submit the Schedule of Pricei as appended herewith.

2

3.

4.

5.

6

ats*urtin *f "{e:?znt: an xI ?ersnnne| \er\ticet at avl. r4Eetr.r,'t(tstitatigne ?age3V



Encl: Schedule of Prices (Form F2)

Yours sincerely,

Authorized Signatory lln full and initialsl:

Name and Title of Signatory:

Name of Agency:

Address:

(Organization Seal)
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Annexurc - |

AGREEMENT
(*0n a Stamp Paper o/'Rs.l00/)

Reference:

(i) RFP Relerence No and subsequent Amendment t
clarification is'sued by lhe Tender Inviting Authority

(ii) Service provider's bid submitted dated

L. An agreement made on the day of 2022

BETWEEN.. (hereinafter called "the approved service

provider", which expression shall, where the context so admits, be deemed to include

his heirs successors executors and administrators) of the one part AND the CDM& PHO,

, District, Odisha / Director,............../ Superintendent, .............,.,,...,...,,(narne of

Institution) (hereinafter called "the District Authority" which expression shall, where the

context so admits be deemed to include his/her successors in office and assigns) of the

other part.

2. Whereas the approved service provider has agreed with the District Authority /
Institution to manage the Techno Managerial ManpowerServices in the H ealth

Institutions in the manner set forth in the terms of the Request for Proposal (RFP)

reference no. And whereas the approved service provider

has deposited a sum of Rs..,...,...,.....(Rupees... . )

only in the form of ............... ........ as Performance Security of the project.

3. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

(a) The following documents shall be deemed to form part of and be read and

constructed as Integral parl of this Agreement, viz.:

i) Terms & Conditions of the RFP reference no. cited above
ii) Terms of Reference of the RFP reference no. cited above.

iii) Amendment / Clarification to queries of the RFP reference no. cited above

(b) The approved service provider shall be paid at the rate as offered by them in the

financial proposal towards monthly cost of the Techno Managerial Staffs as

mentioned below:

i) Per Staff Nurse/month : Rs. /month,
No. of Staff Nurse/ Month :

dqted
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(
ii) Per ANM/month : Rs............./month

No, ANM/ Month:

Per Laboratory Technician/month : Rs......,..,,../month

No. of Laboratory Technician / Month:

Per Opthalmic Assistant/month : Rs............./month

No. of Opthalmic Assistant/ Month:

v) Per Medical Gas Pipeline Technician / month : Rs............./month

No. of Medical Gas Pipeline Opertor / Month:

vi) Per Lift Opertor/ month : Rs............./month

No. of Lift Opertor / Month:

vii) Per DEO lmonth : Rs............./month

No. DEO / Month:

viii) Total Cost / Month (exclusive of GST) :

ix) GSr (%):

(c) In consideration of the payment to be made by the District Authority / Institution as

above, the approved service provider will duly implement the project in the manner

set forth in the terms of the RFP.

(d) The terms & conditions and terms of reference of the RFP appended to this

agreement will be deemed to be taken as integral part of this agreement and are

binding on the parties executing this agreement.

(e) Following documents / letters /correspondence undertaken between the parties shall

also form part of this agreement :

Approved Service Provider

)

iv)

a)

b)

(a)

(b)

Request for proposal and any

amendment thereof.

Office Order subseouent to hf P

Proposal Submitted in response to RFP

SOPs in respect to Techno Managerial

Manpower Service Operation

District Authority

ttats6ar{1n *( T*r.hnry an;t&t*rza\ Pers nnel S*rviees at { Hr:alth lrr sti1'"111ep9



5.

4. Payment

(a) The District / Institution Authority does hereby agree that if the approved service
provider shall duly implement the project in the manner aforesaid, observe and keep

the said terms and conditions, the District / Institution Authority will pay or cause to be

paid to the approved service provider at the time and in the manner set forth in the said

terms.

(b) The mode of payment is as specified below:

The payment shall be paid on a monthly basis upon submission of bill monthly basis

upon submission of bill with attendance chat of the deployed manpower. The bills

should be in the name of the concerned authority of the District / Institution.

Operational Parameter and Penalty

The successful bidder has to provide the Techno Managerial Manpowerwith quality service as

mentioned in the terms of reference. Penalties shall be imposed on the agency in case of
any deviation found in discharging of services. The penalties shall be imposed as specified

clause 4.7 of the RFP (Terms & condition)

Period of Engagement/Duration of Contract

The agency will be engaged initially for a period of 3 years subject to satisfactory
performance, which may further be extended by the District / Institution Authority for
another two years based on satisfactory performance of the Service Provider.

Schedule of lmplementation

The agency is required to engagg Techno Managerial Personnel within 30 days of signing the

contract.

Termination /Suspension of Agreement

The District Authority / Institution may by a notice in writing, suspend the contract if the

selected agency fails to perform any of his obligations including carrying out the services,

provided that such notice of suspension shall specifythe nature of failure, and shall request

remedy of such failure within a period not exceeding 15 days after the receipt of such

notice.

The District Authority / Institution after giving 30 days clear notice in writing expressing the

intension of termination by stating the ground/grounds on the happening of any of the

events (as mentioned below), may terminate the agreement after giving reasonable

opportunity of being heard to the service provider :

7.

Awtsavrczng af -{echno Managerial ?ersannal tnstitaTT$nt ?a&s



a) lf the service provider do not remedy a failure in the performance of his obligations

within 15 days of receipt of notice or within such further period as the District
Authority / Institution have subsequently approve in writing.

lf the service provider becomes insolvent or bankrupt.

lf, as a result of force majeure, the service provider is unable to perform a material
portion of the services for a period of not less than 60 days: or

lf, in the judgment of the District Authority / Institution, the service provider is

engaged in corrupt or fraudulent practices in competing for or in implementation of
the project.

9. Settlement of Dispute

lf any dispute with regard to the interpretation, difference or objection whatsoever arises in

connection with or arises out of the agreement, or the meaning of any part thereof, or on

the rights, duties or liabilities of any party, the same shall be referred to Comrnittee
constituted at the District level for decision.

lO. Jurisdiaion of Court

Legal proceedings if any shall be subject to the

/ place of the lnstitution) jurisdiction only.

District (name of the District

In witness whereof the parties hereto have set their hands on the ...day

of.............. ....2022.

Signature of the Approved Service Provider Signature of CDM& PHOcum DIVID

I Dir ector I Su peri nten d ent

b)

c)

d)

Date:

l.Witness

2.Witness

Date:

1. Witness

2. Witness


