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R¥P for Operations & Management of Maha-Prayas (Dead oy Carrier) Vehicles wnder DMF Sundargarh

Request for Proposal

Selection of Agency for Operation & Management of 15 Nos. of
Maha-Prayan (Dead Body Carrier) Vehicle in Sundargarh
District under District Mineral Foundation (DMF) Sundargarh

Chief District Medical & Public Health Officer (CDM & PHO)
Sundargarh, Govt. of Odisha

August 2023
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REF for Operations & Management of Muha-Prayan (Dend Body Carrier) Vehicles under DMF Sundirgarh
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RFF for Qperativns & Management of Mohe-Pravan (Deed Body Carrier) Vehicles ender DM F Sundarpark

Disclaimer

This Request for Proposal {(RFF) is issued by the Cheef Districs Medical & Public Health Officer {CDM&EPHO),
Sundargarh, Govi. of Odisha, hereinafter referred to as COM & PHO Sundargarh, Governmendt of Odisha.

While the information in this RFP has been prepared in good faith, it does not suppart to be comprelensive of io
have been independently verified. Neither CDM & PHO Sundargarh nor any of its officers or employees. nor any
of their advisers nor consultants sccept any lisbility or responsibility for the nocuracy, reasonableness or
completeness of, or for any crrors, omissions or misstatements, negligent or otherwise, relating to the proposed
assignment, o1 makes any representation or werranty, express or implied, with respect to the information confained
in this RFF or on which this RFP is baged or with respect to any written or oral information made or to be made
available to any of the recipients or thetr professional advisers and, so far as permitied by law and except in the
cuse of fraudulent miscepresentation by the party concemed, and lability therefore is bereby expressly diselaimed.
The information contained in this RFF is selective and is subject t updating, expansion, revision, and amendment
al the sole discretion of the CDM & PHO Sundargarh who the Client is. It does pet elaim to contain all the
information that & recipient may require for the purposes for deciding for participation in this selection process.
Each bidder mest conduct its own snalysis of the informntion contained in this REP, w comect any inacouracies
therein and is advised bo carry cut its own investigation into the proposed assignment, the regulatory regime which
applies thereto and by and all matters pertinent 1o the project and to seek i1 own professional advice on the legal,
fenanciul, and regulatory consequences of entering into any agreement or amangement relating wm the project.
This BFP includes certain stafements, information, projections, and forecasts with respect to the proposed
assignment. Such statements, information, projections, and forecasts reflect various assumptions made by the
management, officers, and empleyees of the CDM & PHO Sendargarh / Client, which (the assumptions and the
hase infarmation on which they are made) may or may not prove to be comect. No sepresenintion or warrenty is
given as 10 the reasonableness of forecasts or the sssumplions on which they may be based and nothing in this
RFF is, or should be relied on as, a promise, representation, or warranty,

CDM & PHO Sundargarh, Government of Odisha shall be the sole and final authority with respect 1o sclection of
an Apency/ Consultant / Technical Service Provider for the purpose through this RFP,

’?"f//

Papx 5 of 38



RFP for Operations & Managemend of Maho-Prayon (Deed Body Carrier) Vebieles ander BUWEF Sundurgurh

Section I: Letter of Invitation and Factsheet

1. Letter of Invitatdon

RFP No: Dated:

Name of the Assignment: Selection of Agency for Operation & Management of 15 Nos. of Maha-Frayan
(Dead Body Carrier) Vehicle in Sundargarh Disirict, under District Mineral Foundation (DMF)
Sundargarh

L

The “Chief District Medical & Public Health Officer (CDM&PHO), Sundargarh, Govt. of Ddisha™ (The
Client) nvites sealed propasal from eligible bidder under the process for "Selection of Agency for Operation
& Munagement of ....... No. of Maha-Prayan (Dead Body Carrier) Vehicle in Sundargarh District, under
Dastrict Mineral Foundstion (DMF) Sundargarh™, More details on the proposed study are provided af Section-
3: Terms of Reference (To B) of this RFP Dogument,
A bidder will be selected under QUBS Selection procedure as preseribed in the RFP Docurment in sccordance
with the procedures prescribed herewith cirealated vide Office Memorandum No. 37323F, Dated:
30.11.2018 of Finance Depariment, Govi. of Odisha.
The proposal, complete in all respect as specified in the RFP Document must be #ccompanied with a Non-
refundable amount of Rs. 10,000/~ (Rupees Ten Thousand only) towerds Bid Processing Fee and o
Refundable amount towards ENMD of [NR 1,00,000'- (Rupees One Lakhs only} in form of Demand Draft
m favour of “Chucf District Medical & Public Health Officer (CDM&PHOS}, Sundusparh™ drown from amy
Natwnalized Scheduled Bank payable at Sundargarh, Odisha failing which the bid will be rejected.
The proposal must be delivered at the specified address as per the Bidder Data Sheet by Speed post /
Registered Post anly. The Client shall not be responsible for postal delay or any conseguence. Submission of
proposal through any other mode will be rejected.
The last dute end time for submission of proposal complete in all respects is I 25,10,2022 before 5.00 PM
and the dute of opening of the technical proposal is Dt 26.10.2023 in the presence of the bidder’s
representative at the specified uddress as mentioned m the Bidder Data Sheet. Representatives of the bidders
may uttend the meeting with due outhorization letter on behalf of the bidder.
This RFP includes following sections:

o  Lener of Invitation [Section — 1]

b Instructions o the Bidder [Section — 11]

¢ Terms of Reference [Section - [11)

d. Technical Proposal Submission Farms [Section — TV]

e. Fmancial Proposal Submission Form |Section —V)

f.  Annexure [Section - VT)
While all information/data given in the RFP are aceurute within the consideration of seope of the proposed
assignment 1o the best of the Client's knowledge, the Client holds no responsibility for accuracy of
information, and it is the respansibility of the bidder 1o check the validity of information/data inchuded in this
RFP. The Client reserves the right to accept / reject anmy / all proposals / cancel the entire sclection process at
any stage without sssigning any resson thereol,

b ]
Chiefl District Medical & Public Health Officer (CDM& FHO)
Sundargarh, Gove of Odisha

o4
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REP for Operaions & Manegement of Madit-Prayan (Dead Body Carrier) Vehicles snder DVF Sundergarh

r E"I-dd:r ata and Factsheet

ar. Particukar Dt niks |
Mo | |
| | Mame of the Client | Chief Dazeict Modical & Pubfic Hewlth Dfficer '
TCTME P
Eistrict Head Chsarier !EL1:|.|'ri|1..1.|.'ﬁIJI'I.-|l:I.I'gJ.I'|'I {0 ishah
Fmatl ANEetTHELL EII‘ILI.i.I .:.'|.11'r'! )
2 | Methid of Seleetion | Quaslity i Cost Based Selection (QUBS) T
1 Asailability of RFP Document | b sunderganlusicin
S Diate of lssue ol LFP 23KE-2023
5 Deadiine for Subrizsion of 2E-DE-2023 by emall to sngcdmoicarmall.oom
Pre-ProposalCiuery
i e of Pre-progosal ¥1-08-2023 vin online mode on kitpe:sundergarh.nic.in
Clgrifications
7 Last Date Jor submissian of 13.00-3023 by 05.00 P
Propasal .
¥ Date of opening of Technical | 14-09-2027 at 11.030 AM
Propasal
9 Date of Technical Proposal 14092023 1O only these Bidders who become qualified
Presentalions i the Swepe [ ol the evaluation | Pre-gualification
Critenal b
It | Dateof Financial Bid Opening | Will be commumicated later
11| Contacl Person ¢ Address for | Chiel District Medical & Public Health OfMcer '
b abon ol Propesal (OIS PH Disgrict Head Quarter Hoepinal, Sundargark
(hdsha) Ernall: spgedomo gpmalleom
12| Place of Upening of Proposal | Chief District Medical & Public Health Officer

(OB
[isiriet Head Cuamer EHoepital, Sundargarh (Odisha)

Wode of Submission

Epeed Post /| Registered Pt anly o the pddess 2
sgrecified above during the office howr only, Bwbmission
of bid through any other mode and late bid will be

rescted

Bl Processing Fee {Npn-
Refundalle]

IR R {Rupess Ten Thowsand only ) {inchuding
CESTh in the formm of demand draft drawn in Javour of
*LUhigl Districa Medical & Pubfic Healih Officer

| IEISE R !-'mr:l:h.l.r];l.u'h' druwn fromm iy

MeationalizedScheduled Bank payable at Sundargarh
I'he bl proecssime foc shall e submited alone with the
1 Irmer Envelope of the Technical Proposal

| B

Earmest Money Deposit (EMD)
| Befunidabliey

IR 10, - [ Rupees One Lakhs onlyp in the foem af
demunid drall drran in avolr ol =Chlel Diskrict Medical
& Puhlic Healsh Offcer (CRM&EPHOY, Sundargark™
drawn in any Motlonal ed'Scheduled Bank payahie o1
Sundargarh.

The EMD shall be submitted olong with the 1 Inner
Enveloge of the Téachnical Proposal,

16

Performiance Hank Cudrantee

2o of Totn! Contrac] Value,

R

Hnn'éunfﬂtp'm-}ucl

Selectlon of Agency Tor Operations & Managemenat of
15 Nox, of Mahe-Prayon {Desd Body Carrier) YVehicle
in Sundargarh Mstrict, under Pistrict Mineral
Foundation {DMF} Sandargarh
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REF for Operatioes & Manggewicat of Maha-Prayan (Ded Body Carrier) Vehleles under DME Sondgark

MOTE:

The Client reserves the right to change any schedule. Please visit the webstiz “hitps:fsundergarh.nicin®
regularly for the samie

Proposals must be submitted before the date, time and venue mentioned in the Factsheet through
Speed Remstered Post. Proposals that are received after the deadline will net be considered.

=5/
Chilef Ddstriet Medical & Fublic Health Officer (CDM&PHIO),
Sundargarh, Govt, of Odisha

2
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RFP for Operativens & Mansgemient of Moha-Prayen (Dead Body Carvler) Velleles under DWE Sondargarh

1. Pre-Qualification Criteria
Before opening and evaluation of the tachnical proposals, each bidder will be assessed hased on the following

pre-gualification criteria. The bidder is required to produce the copics of the required sapportive documents/
information as part of their technical proposal failing which the proposals will be rejected.

Section I: Instructions to the Bidders

Br, Fre- Specific Reguirement Documents Reguired
Na, Dualification
Criteria

= Legal Entity The Agency shall be organization | NGO | = Centifieme of Incorporation.

registered under registered onder Indisn |« Registration Cerificate
Companies Act, 19562013 or a Soclety | « PAN Mo
registered under The Societios Registration |, 9T Mo,
Act, 1860 or o Trust registered under the
Indinn Trusts Act, 1BED or a Parmeeship Firm
repistered under the Indian Partnership Act,
1937 ar 8 Limoed Liabilidy Pertnership
registered under The Limited Liability
Partnesship Act, 2008 registered

Z Operation The Agency shall have been in operation for | Last three FY '3 Audited Financial
the pust three (3) yeors as on 31/03/2022 and | Statement duly signed hy a
filed ITRs for the last 3 FYs ie, 201930, | Charered Accountamt for 2019-
2020-21 and 2021-22. 20, 2020-21 noed 2021-22

x Firsaneial The Ageéncy shall have sn oversge annual | Average  Annuel  Tumover

Capacity turnover of #t least Bupees One (1) Crores | Statement
owver the [agt three FY'e 2019.20, 202021 and
2021-22. Thizs must be the individusl
Agency’s umover and not that of group
COMPANICR/OrE NI zations.

4, Cansortium No consortium | JVs | associations /| Declration of submitting as
subcontracting shall be sllowed under this | independent Agency from the
praject., Authorized Signatory.

3 Blacklist The Agency shall not have been blacklisted | Undertaking by the Authorized
by any Central / State Government Ministry | Signatory
m Indiz or Public Sector Undertakings or any
Governiment Agencies,

& Experience The Bidders having cumulsbive work | Copies of Work Orders!’ Sanction
experience for one year in operations and | Orders’ MOUs' Engagement

Letiers’ Completion Certificates or

Pupge % of 54

o




RFP for Operations & Management of Maha-Frayan (Dead Body Carrier) Vehicles under DMF Sundavgark

| munagement of onvope of the following

SCTVICEE.

Maba-Prayan !/ Desd Body Curner
Yehicles

Basic Life Support (BLS) Ambulances
Advanced Life Saving  (ALS)
Ambulances

Muobile Medical Unit (WU} ¢ Mobile
Health Unit {(MHL)

cquivalent documentary evidence
shall be provided as proeef
Documents in other languages
shall be sipplémented by an
English translated copy.

(f Authorized A Power of Attorney in the neme of the | Origingl Power of  Abtomey
Representative person Rigning the propasal, (Motarized on o Rs. 100/~ Non-
| Judicial Stamyp Paper)
| & Cost of Tender' | The Agency shall furnsh o Tender Fee of R, | Original Demand Draft
Tender Fes LO000.00 [(Rupess Ten Thousand Oalv), tn
the form of Demand Draft in fuver of “255
DMF  SUNDARGABH", and payable at
i Sundargarh. '
5, Eamed  Moncy | The Agency shall furnish an EMD of Rs. | Original Demand Draft
Deposst (EMIN 1,000, 00000 (Rupess One Lakhs Only), in the
| fizrm of Demand Draft in favor of ‘255 DMEF |
SUNDARGARH', and payable at |
{ Sundargarh.
1L MOTE:

i The photocoples of documents submitted tawards Pre-gqualification eriteria are to be substantinted
through prodoction of ariginals, whenever asked for! whenever required. If any of the abave original

iii.

v,

docaments are ool produoced whenever asked for! required, the propoesals shall be refected and termed
25 noB-responsive, al any time during evaluation till signing of the Memorandum of Understanding

(ML

Bidders should submit the required supporting documents as mentioned above. Bids not conforming
to the eligibility eriteria and non-submission of required documents s listed above shall lead to

rejection of the bld,

Submission of forged documents shall also resolt in refection of the bid, Bidders are adviced to stody
all instructions, forms, terms & conditions, and other important information as mentioned in the RFP

ocument.,

The propasal must be complete in all respect, indexed, pages numbered and spiral bound. Each pape
should be numbered and signed (in full) by the authorized representative (as per TECH 4). A table of |
content, enumerating the page numbers of pach document should be mentioned at the start of cach

proposal,

Client at it's own discretion reserves the right to ask for clarifications/supporiing decuments at any

time during evaluation. Additional time may be given for submission of documents. This will remaln |
al diseretion of client. |
—
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RFP for Operations & Managemen of Maha-Prayan (Dead Body Carrier) Vehicles wnder DAF Sundargarh

Documents / Formats for submission along with Technical Proposal
The bidder must furnish the fellowing documments duly signed in along with their Technical Proposal:

1
i

e =P e W

Filled in Bid Submission Check List in Original { Annexure-1)

Covering lener (TECH - 1) on bidder’s letterhead requesting to participate i the sclection
PTOCESS

Bid Processing Fee & EMD as applicable

Copy of Certificate of Incorporation’ Registration

Copy of PAN

Copy of Goods and Services Tax Identification Number (GSTIV)

Copies of IT Return for the last three [nancial years (FY 2019-20, 2020-21 snd 2021-22)
General Detpils of the Bidder (TECH - 2)

Fmancial Details of the bidder (TECH - 3) along with all the supportive documents as applicable
duly signed as per the instruction

. Power of Arommey (TECH - 4) in favour of the person signing the bid on behalf of the bidder ar

Baard of Threcions

- List of compleied assipnments of similar nature (Past Experience Details, TECH — 5) along with

coples of contracts | work orders / completion certificate from previous Clients
Self-Decluration regarding Conflict of Interest (TECH - &)

TECH - T all TECH = 11

Note:

i Bidders should submit the required cupporting documents ns mentioned sbove. Bids nat

i,

conforming o the eligibility criteria and non-submission of required documents as Hsted nhave
will lead to rejection of the bid.

Submigsion of forged docurnents will also tesult in rejection of the bid. Bidders ase advised 10
study all instructions, forms, 1¢nms & conditions, and other important information a3 mentioned
in the RFF docuinent.

The photocopies of decuments submitted for Technical Proposal are 1o be siubstantiated through
production of origmals, whenever asked for/ whenever requised. If any of the above original
documents are niol produced whenever esked for required, the propasals shall be rejected and
termed as non-rexponsive, af any lime during evaluation Gl iswance of Supply Order / signing
of MOU,

The proposal must be complete in all respect, indexed, pages numbered and spiral bound. Each
Page should be numbered and signed (in full) by the authorized representative (s per TECH 4),
A tuble of content, enumernting the page numbers of each document should be mentioned at the
siart of each proposal.

3. Bld Processing Fee
The bidder must furnish as part of technical proposal, the required bid processing fee amounting 1o Rs
10,000/~ (Ten Thousand Rupess Only) in shape of DD from any Nationalized/Scheduled Bank in favour

QL
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REP for Gperations & Management of Maha-Prayas (Dexd Bedy Carvier) Vehicles under DMF Sundargork

of "Chief Distract Medicel & Pubhic Health Officer (CDM&PHO), Sundargarh”. Proposals received
without bid processing fee will be out rightly rejected,

4. Earnest Money Deposit (EMD)
The bdder must famish a5 part of the technical proposal, an Esmest Money Deposit (EMIY) amounting
to INR 10.00,000¢- (Rupees Ten Laokhs only) in shape of DD from any scheduled/nationalized bank in
favor of “CDM & PHO, Sundargarh, DMF" payable st Sundargarh.
If the bidder 1a registered with Micro and Small Enterprises (MSEs) as defined in MSE Procurement
Policy issued by Depanment of Micro, Small and Medium Enierprises (MSME) then 0 avail ils benefits
related to RFP, necessary docunsimis shall be submitted along with technical bid documents.
The EMD of unsuccesaful bidders shull be refunded after Gnalization of selection proceas and sward of
Counirac.
The EMD of the successiul bidder will be released only after furnishing of the required Performance
Bank Guarantes (PRQG) and signing of the contract,
The EMD will be forfeited on acoount of the following reasons;
1. Badder withdraws its proposa] during the bid validity period as specified in RFP.
1 Badder does not respond to requests for clarificution of its proposal,
i Bidder fads to provide required information during the evalustion process or is found 1o he
neni-responsive or has submitted false information in support of its qualification,
iv,  Ifthe bidder fails 1o
o  Provide any elarifications to the Clien.
Agree o the decisions of the contract negotiation meeting.
¢. Sign the coniract within the presoribed time pericd. Fumish required Performance Bank
CRuaTnlee in b
v.  Any other cirrumstance which holds the interest of the Client during the overall selection
procoss.

5. Validity of the Proposal

Proposals shall remain valid for a perfod ¢f 180 (One Hondred Eighty Days) from the date of opening
of the Technical Proposal. The Client reserves the rights to reject 2 propesal valid for o shorter period as
non- responsive and will muke the best cffor to finalize the selection process and award of the contract
within the bid validity period. The hid validity period may be extended on mutual consenr

6. Fre-Proposal Queries

L. The Client invites queries from applicant Agencies (if any) as piet the detnils mentioned i the
Fact Sheet of this documeni.

1 The Applicants must ensure that their quaries shall resch COM&PHO, Sundargarh, on o before
Fast date mentioned in Fact Sheet of this document only through the e-mail of the Client ie.,

sn gedmeiErmatl com®,
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3

The queries shall necessarily be submitted in the following formet:

Sr. | Pape | Section | Content of RFP Change / Query | Remarks |
No, M, N, requiring Clarilicatinn

clarification requested

Client shall not be responsible for ensuring thet the Applicant’s querics have been received by

them.

Any requests Tor clarifications post the indicated date and time may not be entertsined by the

Clent

The purpose of query clarification is 1o provide the Applicants with information regardang the

REFF, project requirements, and opportunity t seck clanfication regarding any aspect of the RFP

and the project.

However, the Client reserves the right 1o hold or re-schedule the process,

Responses to Quenes and [ssue of Corrigendum:

.  The Anthorized Representative of the Client will endeavour to provide timely response to
the queries. However, no representation or warranty as to the completeness ar securacy of
any response made in good faith, nor does undertake to answer all the queries that have
been posed by the Applicants,

b.  Atuny time prior 1o the last date for receipt of Proposals, the Client may, for ANy TEEBOM,
whether at its own initiative or in response to a clarification requested by a prospective
Applicant, modify the RFF Document by a cormgendum.

¢ The Corngendum (if any) and clarifications to the queties from all Applicants will be
uplonded on the websiie hittp:/ sundergarh.sicin. Any such comigendum shall be deemed
to be incorporated fnio this RFP.

d. Te provide prospective Applicants ressonable time for tnking the corrigendum into
account, the Client may discretionally extend the last date for the receipt of Proposals.

e. The Client is CDM&PHO, Sundargarh.

7. Instruction for filling Financlal Formats

L
.

The applicant agency has 1o give rate per KM per wehicle as per FIN 1.

The 1300 KM per month per wehicle mentioned in FIN 2 is only for the caleulation paving of
view on basis-of the bast year movement of Maha-Prayan Vehicle, the Approxirmate K, M (1 500)
per month per Vehicle has been assumed.

However the successful bidder will be paid as per the exact KM covered for Operation &
Management of Dead body camer { Maha-Prayan) Vehicle

Intending bidder s 1o derive the component wise monthly (Hiring, HR-Driver, HR-Call
Center) cost for 15 vehicles in FIN 2,

Therea r viehicle per month cost have 1o be derived.
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6. Finally, bidder has to mention per vehicle per kilometre cost as instructed in FIN 2.
7. The total Cost (Sum of all components) of per vehicle per KM in FIN 2 should be equal with
the raie quoted per vehicle per KM i FIN 1,

8. Submission of Proposal

Bidder must submit their proposals by Registered Post / Speed Post enly 1o the specified addross on or

before the last date and time for submission of proposals as mentioned in Bidder Data Sheet, The (lient

will mot be responsible for postal delay / any consequence in receiving of the proposal, The proposal

must be submitted in two parts. Each part should be separately bound with no Joose sheets. Each page of

the two paris should be page numbered and in conformation 1o the eligibility qualifications and clearly

indicated using ua index page. The Clieat will not consider any proposal that arrives after the deadhng

as prescribed mn the Bidder Data Sheet. Any Proposal received after the dendline will be out rightly

rejected by the Client.

The procedure for submission of the proposal s described below:

L Technical Propesal {Original):
The envelope containing technical propesal shall be sealed and superscripted as “Technical
Proposal « Sclection of Agency for Operation & Management of 15 Nos. of Mahno-
Frayan (Dead Body Carrier) Vehicle in Sundargarh District, under Distriet Mincral
Foundation (DMF) Sundargarh™ and o be furnished inside one envelope. The duly
filled-in technical proposal submission forms, with all the supportive documents and
information must be furnished s pari of lechnical proposal,
L Financial Proposal (Original):

The envelope containing financial proposal shall be senled and supersuripted as “Flaaneial
Proposal - Selection of Agency for Operation & Management of 15 Nos, of Maha-
Prayan (Dead Body Carrier) Viehicle in Sundargarh District, under Distriet Mineral
Foundation (DMF) Suadargarh® The Financlal Proposal has been préparad a8 par
Soction W1 Annexure I and needs 1o be agreed upon as per the atiached Financial Form
FIN 1 {in Section V). The financial propesal shall not include any conditions atiached to it
and any such conditional financial proposul shall be rejected.

The "Teehnical Proposal” and "Financial Propesal” must have t be submitted in two sepornte sealed

envelopes {with respective marking in bold letters) along with the prescribed  formatsinformeation

mentioned in the RFP Document. The first envelope must be marked s "TECHNIC AL PROPOSAL

(Selection of Agency for Operaton & Mapagement of 15 Nos. of Mahs-Pravan (Dead Body

Carrier) Vehicle in Sundargarh District, under Distriet Mineral Foundation [DMF)

Sundargarh)™

The second emvelope must be murked as “FINANCIAL PROPOSAL Selection of Agency for
Operation & Management of 15 Nos. of Maha-Prayan (Dead Body Carrier) Vehicle in Sundargurh
District, under District Mineral Foundation (DMF} Sundargarh® and 1t should comain Financial

4l
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Proposal only. Both the above envelopes must be scaled and placed inside a third main envelope with
proper labelling of following information in bald:

NAME OF THE ASSIGNMENT:

EFF SUMBER AND DATE:

DEADLINE FOR SUBMISSION OF BID:
NAME OF THE BIDDER:

NAME AND ADDRESS OF THE BIDDER:
CONTACT NUMBER OF THE BIDDER:
EMAIL ID OF THE BIDDEHR:

Any deviation from the prescribed procedures / informarion / farmars / conditions shall resnlf in ow-
right refection ef the propesal. All the pagey of the proposal must be sealed and signed by the
authorized representative of the bidder. Bids with any conditional affer shafl be sut righly rejected.

All pages of the proposal must have to be sealed and signed by the anthorized representative of the
bidder. Any conditional bids will be refected.

9. Opening of the Proposal

The FIRST ENVELOPE containing TECHNICAL PROPOSAL will be opened in the initial stage by
the Client in presence of the bidder's representatives at the location, date specified in the Bidder Data
Sheet. The Client will constitute o Consultant Evaluntion Committee (CEC) to evaluate the proposals
submitted by bidders. Only one representative with proper suthorization letter from the patticipating
bidder will be allowed to ationd the bid opening meeting. The SECOND ENVELOPE contuining
FINANCIAL PROPOSAL only of the technically qualified bidders will be opened after compleion of
technical svnluation stage.

10, Evaluation of Proposal
A Three stage evaluation process will be conducted as explained below for evaluation of the proposals:

1, Preliminary Evalustion (17 Stage) *: Preliminary evalaation of the proposals will be done o
determine whether the proposal complics with the prescribed oligibility condition and the requisite
documents / informatios have been properly fumished by the bidder or not, Submission of followng
documents | information will be verified;

L. Filled in Bid Submission Check List in Original {Annexure-I)
2. Covering letter (TECH 1) on bidder's letierhend requesting 1o participate in the selection
pracess

Bid Processing Fee and EMD a5 applicable

Copy of Certificate of Incorponstion/ Registwration.

Copy of PAN

Copy of Goods and Services Tax Identification Number (GSTIN)

e S © L. B

Copies of IT Return for the last throe Financizl Years (FY 201920, 2020-21 and 2021-
22).

(reneral Details of the Bidder (TECH ).
Figancial Details of the bidder (TECH 3) along with all the supportive Documents s
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applicable duly signed and certified as per the nstruction

10. Power of Atomey (TECH 4) in favour of the person signmg the bid on behalf of the

bidder

11. List of completed assignments of similar nature {Past Experience Details, TECH 5) along
with capies of contracts / work orders / completion certificate from previous Clients

12. Self-Declarntion on Conflict of Interest (TECH &)
13, Duly filled in Technical Proposal Forms (TECH 7 to 11)

l4. All the pages of the proposal and enclosures/atiachments are signed by the authorized

representative of the bidder

*Hids not complying to any of the abeve requirernimt, will be out rightly rejecied at the discresion

of the Client's suthority,

Z. Technical Evaluation (2* Stage): Technical proposal will be opened and evaluated forthose
bidders who qualify the preliminary evaluation stage. Detailed evalustion process as per the

following paramedors will be adopted for proposal evaluation:

Sr. Criterla Maximum Marks
N
1 Turnover 10 Marks
1.1 | Average annual tumover of the last three financial yoars, he., FY 10 Marks
2018-30, J030-2] and 2021-22 {Coiginal copy of TECH 1)
Sporing Criteria
» IMHE I crores io 0% grgres = 2 marks
o INE 05,01 crores to INE, 1D cronzs = 4 marks
#  INR 10.01 crores to INR. 15 crores = fmarks
#  [NR 1501 crores to INR. 20 crores = 8 marks
e [NR 20,01 crores ond sbove = 10 marks
2 Experience of the Bidder® iy Marks =
3.1 | Number of aperationalicompleted cumulative units (Yehscle) of Maha- 50 Marks i
Frayan ¢ Dead Body Carrier Vehicles [ Basic Life Support (BLS) {TECH 5}
Ambalaneces /| Advanced Life Saving (ALS) Ambulances | Mobile
Medical Unit (MMU) / Mobile Health Unit (MHUY for Central Gove |
Suate Ciowt / DHstrict Government Health Authority / Public Sectar
Undertakings / Joint Sector / Public Limited Company / NGO | CSR
| funding / Private Hospitals in the past 10 years till the bid application duc
| date (ADD
(Morks awarded will be dependent on the semmation of number of
| camulative unit, Le., P=P1 +F2 + Fi+...+Pn)
Scoring Criteria
®  §units 1o 13 units = 20 Marks
* 16 units 1o 23 unis = 30 Murks
® 26 units 10 35 units= 40 Marks
= More thun 35 units = 50 Marks
3 Tmhniﬂlﬂil"rulmlll.hn 40 Murks
3.1 | Presentation on Approach, Methodology and Work Plin 40 Marks

1. Undcrxtandilﬂlhr Assignment and lsses'Challenges (10 Marks)

Techmical Presentation
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2. Approach, Methodology and Work Plan (20 Marks) (TECH & and 9)
3, Similar Case Stodies (10 Marks)
ma Total {1+ 2+ 3) 100 Marks*
4. Note:

1. * The minimum qualifying mark is: 60 (60%).

. ** Photacopies of work erders / original experience certificates from the cllents / MOU / MOA /
agrecments etc must be submitted as @ proof for each assigament. No assignment should be repeated
across various categories of evalustion parametors. Onpoing assipnments will be consldered for
evaluation only if 6 months of the project peried have elapsed,

3. All the claims shall be mandatorily substintiatod via submission of all the supporting photeropics of
relevant documents as per TECH &,

4. Valid certificate means the certificates should be valid on the date of opening of technical bid.

S. Client at it's own discretion reserves the right to ask Tor clarifientisns/supporting documents a1 any
time during evaluation. Additional time may be iven for submission of documents, This will remaia at
diseretion of client,

3. Financial Evaluation (3rd Stape): The Financial Proposals of only those applicant firms,
qualifying the technical evaluntion ic., the 2nd stage wha are seoring at least 60 marks fom 100
toial marks enly, shall be considered for opening of financial proposals. The financial proposals
shall be pened in the presence of the bdder's representative who wishes 1o attend the meEting
with proper authorization letter. The name of the bidder alomg with the quoted financial price will
be announced during the meeting,

11, Evaluation of Financial Proposal

l. QCBS method will be followed during the overall selection peocess. The Fnancial hids of
techmically qualified bidders will be opened on the prescobed date in the presence of bidder's
repraseniatives,

2. Financial Proposals of only those applicant A gencies who are technically qualified (i.0., obtnin
minimum 60 marks in Technical Evaluation) shall be opened,

1. The financial bid will be opened only of the shortlisted/qualified bidders, Accordingly, the
financial score (F) for each of these shartlisted qualified bidders will be ealculated. The Jowest
bidder woubd be awarded a financial scare af 100, The Cumulative geore () will be evaluated
based on the following ratio 60 (T): 40 (F).

|
[
| Financial score (F) 11 {Lowest price quote’Price quote of the bidder) * 100

Cumulative score (C) | ;| {60 "{T) + 407 ()}/100

4. The bidder getting highest Cumulntive score (C} bused on technical and finencinl evalustion
will be awarded the contract.

3. For the purpose of evaluation, the total evaluated cost shal| be inclusive of all taxes & duties for
wiich the Chient shall make payment to the Agency including overhend EX[HENSLS.
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12. Contract Negotiation

Megotiations will be held (if necessary) at the office of CDM & PHO Sundargarh. The mvited
Agency will, as a pre-requisite for atiendance 2t the negotintions, confimm availability of all
Professinnal staff. Failure in satisfiing soch requirements may result in the Client proceeding
to negotiote with the next-ranked Agency, Representatives conducting negotintions on behalf
of the Agency must have written authority to negotiate and conclude a Contract,

I. Technical Megotiations: Negotiations will include a discussion of the Technical
Proposal including the proposed techmical approach and methodology, work plan,
organization and saffing, penalties, and any sugpestions made by the selected Agency
to improve the Teoms of Reference. The Client and the selected Agency will finalize
the Terms of Reference, staffing schedule, work schedule, and reporting. These
documnents will then be mncorporated in the Confract as “Description of Services”
Special attention will be paid 1o clearly defining the inputs and facilities required from
the Client to ensure satisfactory implementation of the assignment, The Client shall
prepare minutes of negotimtions which will be signed by the Client smd the selected
Agency.

2. Fimancial Negotintiors: ARer the technical negotiutions are over, financial negotlations
will be carried out to discuss any changes in financials due 10 change in scope of work
or due 1o elarifization on any aspect of the technical proposal during the technical
negotiations. Under ordinary circumstances, the financial negotiotion shall pot result
in any incremse in the propossd budget. However, in case of excepticnal
ressoas/ circumstances, the client may consider in increase/modification in the budget

13. Conclusions of Negotiations

Negotmtions will conclude with & review of the druft Contract. To complete negatiations the Clisst and
the selected Agency will initial the ngreed Contract. IT negotiations fail, the Client will invite the next-
ranked Agency to negotiale a Contract.

14. Award of Contract

1

After completing negotistions, the Client shall issue & Letter of Intent (LCT) / award of contract
! offer letter for 1o the selected Agency, for signing of the contract.

The Client shall notify ull spplicant Agencies who have submitted proposals shout the decision
takem,

The selected Agency will sign the contract after fulfilling all the formalities/nre-conditions
including submission of the Pesformance Bank Guaramiee within fifteen (15} working days of
issuznce of the Letter of Intent {LOD),

After signing of the contract, no voriation or modification of the terms of the contract shall be
made except by wntten amendment gigned by both the parties.

The contract shall be valid for Three (3) vears ie, Thaoty-six Months from the date of
effectiveness of the contrct,

The contract can be cxtended for next Two {2) vears ie, Twenty-four months, subject to
satisfactory perfurmance ns determined by the Client and as mutually sgreed by both the parties.
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15,

16

Performance Bank Guarantee (PBG)
1. Within Seven (7} working days of notifying the acceptance of a proposal for award of contract’

LOL the qualificd bidder shall have to furnish a Pesformance Bark Guarantoe amounting 10 3%
of the contract value from a Schedubed / Nationalized Benk situated in Sundargarh in favour
of “Chief District Medical & Public Health Officer (CDM&PHO), Sundargarh™, as per the
format &t Arnexure- I1, for o period of Sixty (60) days heyond the entire contract period (i.e.,
FBC must be valid from the date of effecuveness of the conmrace 1 & period of 60 days beyond
the contract period) as its commitment to perform services under the controct.

2, The bank gusranize must be submitted afer award of contract/LOI but belore signing of
contract. The successful bidder must renew the bank pusrantes on same terms and conditions
for the peried up to contract including extension period, if any

3. Performance Bank Cusrmntee wiould be returned only sfter successful completion of ks
assigned 1o the selected Agency, and only after adjusing/recovering amy  dues
recovershie/payable from/by the selected Agency on any account under the contract,

4. Failure to comply with the requirements shall canstitate sulficient grounds for the forfeitene of
the PBO, The PBG shall be released immediately afler three months of expiry of contract
provided there is ne breach of contract on the prart of the qualified bidder. Mo interest shall b
paid on the PBG.

3. Om submission of this performance guarantee and after sigming of the contract, demand draft
submitted towards EMD would be returned in origingl. The format for the Performance Bonk
Gugrantee is provided in Annexure 1L

Conflict of Interest

Conflict of interest exists in the event of*

1.

!l_l

k

17.

[ ]

Conflicting assignments, typically monitoring and evalustion/environmeanta) aszessnent of the same
project by the eligible bidder.

Consultants, agencies. or institutions {individunls or orgumizations) who have a business or family
relation with the Client directly or indirectly.

Practices prohibited under the anti-corruption poficy of the Government of India and Governmend
of Odisha. The bidders are 1o be carelul 5o 8s not to Zive rise 1o o situation where there will be any
conflict of interest with the Client as this would amount to their disgualification and breach of
COniraet,

I¥isclosure

Bidders have an obligation to disclose nny actual or potential conflict of interest. Failure to do so
may lead to disqualification of the hidder or termination of iz contraci,

Bidders must disclose if they are or have been the subject of any procesdings (such as blacklisting)
or ther armangements refating fo bankrupicy, insolvency, or the finaneial standing of the Hidder,
including but not limited to appointment of any officer such a5 @ receiver in re lution to tw Bidder’s
personal or business matters or an arrangement with ereditors, or of any other similar proceedings.

r-ﬂ./' Fage 14 of 54



RFE far Operations & Manogement of Maha-Prayan (Dead Buly Carrier) Vehicles under DMF Sandargark

3, Bidders must disclote if they have been convicted of, or are the subjest of any proceedings relating

to
1. A eriminal offience or other serious offence punishable under the law of the land, or where
they have been found by any regulator or professional body 1o have committed professional
mmiscomduct.
2. Corruption including the offer or receipt of an inducement of aay kind in relation to
eblainmg eny controct

3. Failure to fulfil any obligations in any jurisdiction relating to the payment of taxes of social
securily confributions.

15. Anti-corruption Measure

1. Any effort by Bidder(s) to influence the Cliont in the evaluntion und raeking of financial proposals,
and recommendation for award of contract, will result in the rejection of the proposal,

2. A recommendation for award of Contract shall be rejected if it 18 determined that the recommended
bidder has dircctly, or through an agent, engaged in corrupt, fraudulent, collusive, or coercive
prugtices in competing for the contract in question. In such cases, the Client shall blacklist the bidder
cither indefrutely or for a stated period, disqualifying it from participating in any related hidding
process Tor the saud period.

19, Language of Proposals

The proposal and all relsted comespondence exchanged between the bidder and the Client shall be written

in the English language, Supporting docurments and printed literature that ore part of the proposal may

be in another language provided they are ascompanied by &n accurate translasion of the relevamnt passages
in English with self- certification for accuracy, in which case, for the purposes of inferpretation of de

Proposal, the translated version shall govern.

20, Cost of Bidding

The Didder shall bear nll costs associated with the preparation and submission of i proposal. The Client

shall mot be responsible or lizhle for those eosis, regardless of the conduct or outcome of the bidding

process. Bidder's ja'are not allowed to submil more than ane proposal under the selection process

Alternate bids are algo not allovwed.

21. Legal Jurisdiction

All legal disputes are subject to the jurisdiction of Civil Court of Sundargark only

I1. Governing Law and Penalty Clause

The schedule given for delivery is to be strictly adhered 1o in view of the strict time schedube Any

unjustified und unaccepiable delay in defivery shall render the bidder liahle for liguidated damnges and

thereafler the Cliem halds the aption for cancellation of the contract for pending activities and complete
the same from any other agency. The Cliens may deduct such sum from any money fom their hands due
ar become due to bidder, The payment or deduction of such sums shall not relieve the bidder from his
obligations and Habilities under the contract. The rights and obligations of the Client und the hidder under
this comiract will be governed by the prevailing liws of Government of India / Government of Odisha,
Failure on bidder's part to fumish the deliverahles as per the agreed Umeline will enforee 4 penalty &
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1% per week subject to maccimum of 10%% of the toal contract value. The amount will be deducted from
the subsequent payment. In addition, the PBG amount shall also be forfeited. The declsion of the
authority placing the coniract, whether the delay in development has taken place on stoount of reasons
sttributed to the bidder shall be final,

Any shantfall'default found on inspection by Authorized Representatives or OfMicials of health
{dist. Adiindstration,

Parameter Incidence of Default Penalty
For poor general cleanness of the vehicle! staff | Penalty @ Rz 1,000/
withoul uniform per vehicle 1* time
Non availability/Functioning of GPS for every

shortfall/default and

Improper muintenances non upsdating of vehicle subsequently (@ Rs

An logbook, PCR Record, vehicle maintenance 2,000 per vehicle

S.Ih'jrlrl:f | * recordinon-submission of monthly reports as per | for every

i the preseribed forial as prescribed by the shortfall'defauli,

ot any tirme during 3

the contract i

pésiod OHF road (O road refer to the term that the Penalty @& Re 5,000
suceessful bidder could not provide vehicle for | per vehicle per day
the Maha- Prayan services as per the requirement
of CDM & PHO, Sundargarh) of vehicles without
substitute or without amy prior intimstion 1o the
office of COM&PFHO regarding justifinhle
grroumds,

Call Center For downtime the service per day or changing the | Penalty @ s 5,0000 |
toll-free number without prior intimation 1o COM | per day
& PHO, Sundargarh.
Instance of unanswered/unattended call Penalty (@ Rs 5,00/

it call

The penalty amount will be deductad fram the gross value of the bill emeunt at the time of releasing
of payment againsi invoice claimed by the agescy of the related meonth,

13, Confidentiality

Information relating to evaluation of proposals and recommendations concerning wwards shall not be
disclosed to the bidders who submitied the propasals or 1o other persons not officially concemed with
the process, until the publication of the award of contract. The wndue use by wny Bidder/Apency of
confidential information related 10 the process may result in rejection of its proposal and may be subject
te the provigions of the Client's antifraud and cormuption policy. During the execution of the assignment
except with priar written consent of the Client, the Bidder/Agency or its personnel shall not at amy fime
Communicale o any person or entity any confdentinl information acquired in the course of the contract.

0
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24. Amendment of the RFP Docoment

Al any time before submission of preposals, the Client may amend the RFP by issuing an addendum
trough NIC Sundsrgarh website, Any such addendum will be binding on all the bidders. To give bidders
resonable time in which to take an sddendum into account in preparing their proposals, the Clicat iy,
@l fis discretion, extend the deadline for the submission of the proposals.

15. Client’s right to accept any proposal, end to reject any or all proposal's

The Client reserves the right to accept o reject any proposal, and to annul or amend the biddimgs
provide additional time period for submission of missing documents / selection / evaluation Process
nnd reject all proposals a1 sy time prior to swsrd of contract award, without assigning any resson
there of and therehy incurring any Hability to the bidders.

26. Copyright, Patents and Other Proprictary Rights

COM & PHO Sundargarh end DMF Sundargarh, Government of Odisha shall be entitled to all
inlgdlectual property and other proprictary rights inchsding but not limited 1o patenis, copyrights, and
trademarks, about Documents and other materials which bear a direct relation to or sre prepared or
collected in consequence or during the execution of this contract. At the Client's request. the
Badder/Agency shall take all necossary steps to submit them fo the Client in compliance with the
requirements of the contmct

27, Force Majeure

For purpose of this clause, "Force Majeure™ means an event heyond the control of the agency and not
myolving the agency's fault or negligence and not foreseeable. Such events may include, but are not
restricted, wurs or revelutions, fires, floods, riots, civil commotion, earthquake, epidemics or other
namral disasters and restriction imposed by the Government or other bodies, which are beyond the
control of the agency, which prevests or delays the execution of the order by the egency. Il a Force
Majeure situation arises, the agency shall prompily notify Chent in writing of such condition, the cause
therenl and the change that is necessitated due o the condition. Until and unless otherwise dirested by
the Client in writing, the Agency shall continse to perform s obligations under the contract as far &= s
reasonably practical and shall seek all reasomsble alternative means for performance not prevented by
the Force Majeure event. The agency shall advise Chient in writing, the beginning, and the end of the
above causes of delay, within seven days of the occurrence and cossstion of the Foree Majeure condition
Ini the event of a delay lasting for more than one month, if arising out of causes of Force Majeure, Client
reserves the right 1o cancel the contract withaut any obligation 1o competisate the agency In any manner
for whatdoever reasan,

18, Settlement of Disputes

The Client and the Agency shall make every effort to resalve wmicably, by direct informal negotintion,
eny disagreement or dispute arising between them under or ansing from or in connecton with the
Centract within Thirty (30) days frem the commencement of such informal negotiation. All dispure
resslution proceedings shall be held at Sundargarh, Odisha, und the language of such proceedings and
that of all documents and communications between the parties shall be in English. District Magistrate
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and Collector <um- Chairman and Mansging Trustee DMF Sandargarh, Govt of Odisha shall be the

final suthority to resolve the dispute arising between and the Client and the Agency.

29. Disqualification of Proposal

The progesal 1s Hable to be disqualified in the following cases as listed below,

1. Froposal submined without Bid Processing Fee & EMD as applicable,

Froposal not submitted in secordance with the procedure and formuts as preseribed in the REP,

During validity of the propesal, of its extended period, if amy, the bidder increases the quoted prices.

Froposal is received m incomplete form.

Proposal is received after due date and time for submission of bid,

Froposal is nol accompanied by all the requisite documents | information.

Bids with any conditsonal technical and financial offer

If the bidder provides smy assumptions in the financial proposal or qualifies the commercial proposal

with its own conditions; such proposate will bhe rejected even iF the commercinl value dsuch

proposals is the Jowest | best velue,

% Progosal is nod properly sealed or signed,

10. Progesal is not conforming to the requirement of the scope of the work of the essignment.

1. Bidder tries to influence the proposal evaluation process by unlawful/corrupyfraudaient means at
o oF any point of time during the bid process.

12, 1F, any of the bid documents, excluding the commercial bid, submited by the bidder is found to
ventain eny. information on price, pricing policy. pricing mecharism or any mformation indicative
of the commercinl aspects of the tidders or any person acting on 138 behalf indulges in corrupt and
frandulent practices.

13. Any other condition / situstion which holds the paramount interest of the Client during the
overall section process.,

3. Damages for Mishap/Injury

l. The Service provader shall be fully responsible damages of any kind or for any mishap/imjury/

accident cugsed to any personnel/property of the Service provider while performing the duty, scope
of services sig,

PO =d  Oh WA e T Fa
' i v f " . i

2, Al lizbilities, legal or monetary, ariging in that eventuality shall be bome by the service provider/
Agency

3. The serviee provider shall keep the Client indemmnified agxinet damaoges from all of the above
mishaps/injuries‘aceidents,

r«/y"
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REP for Operations & Managemeni of Maha-Prayan (Dead Bedy Carviee) Vehicles wnder DME Bundurgorh

Section II1: Terms of Reference

1. Introduction

Sundargarh District boasts of approximately 43 percent of its total area covered in forests, sdormed by a
vriety of colourful wibes spread across the landscape. Morcover, it holds vast potential for mining,
Sundargarh District iz bordered by Ranchi [Mstrict of Jharkhand to the North, Rmigarh Dhisirici of
Chhattisgarh to the West and Northwes:, while its Southern and South-sestern boundaries are shared with
Fharsuguda, Sambalpur, and Angul Districts of Odishe. Towards the Enst, it is flanked by Singhbhum
Dvistrict of Jharkhand and Eeonghar hstrict of Odisha.

Sundargarh districl, endowed with rch mineral deposits, oocupics @ promincnd place in tbe mineral
resource map of Odishe. The distriet fulfils the domestic and overseas demand with huge reserves of
high-grade iron ore & manganese along with other minerals such as chromite, limestone, dolomite,
nickel, granite etv. Sundargarh is recognised as un industrial district in the map of Odisha. Stee! Plant
fertilizer plant, Cement Factory, Ferro Vanadium Plant, Machine Building Factory, Glass ind ching elay
factory and Spinning mills are some of the major industries of this districl. The entire forest range of
Sundargarh 15 dotted with several ron ore & manganese ore mines of varying production capacities
Sundargarh District bas many remote and hard-to-reach arcas where traditional funcral processions is
very challenging. Providing a Maha-Prayan (Dead body Carrier) is a humanitarian endesvour that reflects
& comanLnily's commitment 1o supponting its members during times of ks and grief.

1. Objective

The objective of this Request for Proposal {RFP) is to select a competent and cmpathetic bidder who can
efficiently manage the trnsportation of deceased individuals with utmost dignity, respect, ind sensitivity

L. Previding n Maha-Prayan (Dead body Carrier) ensures the dignified transporintion of deceased
individuals from hospitals to their final resting places. This service is crucial i show respec
and compassion towards the deceased and their bereaved families.

1. A Msha-Proyun (Dead body Carrier) cnsires timely and cfficient trunsportation of bodies,
especially during times of emergencies or when families need to conduct funeral mtuals
promptly

Y. Maha-Preyan (Dead body Carrier) facilitates the transporiation needs for pricving families,
ensuring accessibility to appropriate funersl arrangements in ol regions.

4, Providing a dedicased Maha-Prayan (Dead body Carmier) helps bereaved families avoid the
financial barden of srranging private ransporietion for the deceased,

3. Dealing with the loas of  loved one & emotionally chalienging for familics. Having a Maha-
Prayan (Dead body Carrier) with trained and compussionate stadf can offer comfort and support
during thiz difficult time.

6. Providing a Maha-Prayan (Desd body Carrier) is & humanitarian endeavour that reflects o
CosmmUnity’s commitment to supporting its members during times of loss and grief,

o
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KEP for Gperationys & Management of Maho-Prayan (Dead Bady Carricer) Vehieles wnder DMF Sundeigark

Aim
1. Dignified Transportation.
L. Timely end Efficient Transportation,
3. Roeduced Financial Burden.
4. Sensitive and Compassionate Suppan
5. Humanitsrian Services
Scope of Work
L. Services Components:

L. Procure’ Hire, equip and operate the 15 Nos. of Maba-Prayan Vehickes.

2, Provision of Maha=Pravan (Dead Body Carrter) Service through a toll-free number across
Sundarparh District.

X Operation and maintenance of 15 Maha-Prayan (Dead Body Carrier) Services using a fleet of
four-wheeler (Van type) vehicles.

4. Availability of registersd carmier vehacles with drivers
Services to be provided for bodies with o valid *death certificate® issuped by respective
Hospitals (DHHRGH/CHC/PHC) for carriage within the same‘adjeining district.

. Service provision within | hour of the issuance of the “desth certi ficate,” maintining adequate
carrier vehicles (with AC at 16 degrees) to meet the 1-hour cut-ofT time.

7. The Maha-Prayan {Dead Body Carcer) will transport the dead body from & poblic health
institution o the residence of the decensed within the district as per the request of the family
memhers of the decensed

Y. The phone numbers of the selected Serviee providers shall be displayed at all prominent und
conspicuous places of all Government hospitals. The name of the designated wuthority or officer
of the concemed health mstitution and his telephone number must also be desplayed m the
hospitel premises whe shall be contacted in case of difficultics in dvailing such serdces,

9. Incase any Service Provider refuse in transpom the Dead Body to the destination for any death
occurring in any public health institution, the District Maba-Prayvan committes shall consiger
de-cmipanciment of such defaulting Service Provider,

10, ¥ehicle will be stationed inside the premises of Hospital, & T¥HH, So that the same can be

utilized s and when required by the.
Client reserves the rights to increase/decreased the number of vehiclss as per the demand and
situntio.

I. Vehicle and Equipment:

3

Hire/Purchase of a Four-wheeler type of vehicle, specifically 15 onits of Maha-Prayan (dead
bady Carrier)

Availability of Registered carmer vehicle with driver. Insurance and emsure Follow fhe
provistons of 2l the rules and regulations siated under the Motor Vehicles Act, 1988, the Central
Motor Vehicles Rules, 1989 and the stule metor vehicles guidelines,

Lise of four-wheeler (Van type) vehicles for the Mahe-Proyan servige.
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REP for Operations & Management of Maha-Prayan (Deod Body Carvier) Fekicles umder [NMF Siondargarh

in,
11.

-
[ ]

13

4.

5

16,

17

19,

The vehicle must be in Road Warthy cordition, shall not be more than 4 vears old from the dase
of publication of tender of and must have valid Registration Certificate, Insurance Certificate,
Fitness Certificate, valid Contract Carriage Permit, Pollution Certificate and proof of up-to-date
tax payirent ebc. which sre mandatory for plying of tha vehicle,

The primary ohligation of the Selected Bidder shall be to procure, equip and operate the Fifieen
(15) Maha-Prayan {dead body Carrier) w provide transportations services from facility to house
of the deceased.

Is fully equipped with equipment’s listed in the below paras for Technical Specifications.

Iz manned by adequate manpower resources as per the requirement enumerated in below paras
for Human Resources.

The Malia-Prayans are provided with necessary fuel and other necessities for carTying on
operntions on regular basis

Maintenance and upkeep of vehickes, including GPS tngging and 1CT equipment fior online
vehicle tracking,

Vehicles 1o be equipped with air conditioning ot 16 degrees for preserving the body,

The Mala- Prayan o be provided by the Service Provider must have provision of & siretcher
arrangement in the rear seating arew

All vehicles to display the standard logo provided by the DMF, Sundargarh.

While ransporting the dead bodies, two (2) to four (4) Auenders may be allowad in the van
along with the dead body.

In case of the breakdown of the vehicks m middle of the journey altermative vehicle should be
armanged within one hoar by the serviée provider (Bidder).

The cost for fucl shall be calculated based on & mileage of 10 kilometres per litler af the sctual
e of fuel cose.

The quoted price shall be per Km basis which shall tike into sccoun the provigion of vehicle
with driver, call center, maintenance and miscellancous charges etc. (Excluding Fuel Charges).
The fuel charges will be poid sepanumely based on the milage of 10 K.M per liter at the sctual
rate of fuel cost.

The Vehicle driver should obin satisfactory certificate from the relatives /Attenders of the
deceased,
The duty slip shall be maintained by the driver of each Maha- Prayan and the dumy. slip mis
contain Informntion regarding registration number of the Maha-Prayan death certificare number
and date, name of the beneficiary, name of the deceased, name of the driver. name of the
destination, date & time, total K.M.s covered a3 st Annexure-11,

The Selected service provider shall be paid per K M cost as per setual distance covered by all
veghicles deploved during the momh which inclode provision of vechicle with driver, call
centre, maintenance snd miscellaneous charges . The fisel charges will be paid separntely hased
on the milage of 10 KM per Iiter at the ectun] rie of fuel cost .
Otbvtain insurances, licenses, and permits as required by the lnw from the respective compenent

authorities.
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RFF for Operations & Managemens of Maha-Pravan (Dead Body Careder) Vakicles umder [ME Sundargark

21. The details of the make and vear of manufacture of the vehicle. Regismation No,, mileage (Kms.
Covered per litre) and name of the Driver with Driving License Mo, and period of validity should
be specifically provided in the general bid information to be furnished with the Quotation’
Tender {Annexure=11},

22. The Service provider sgrees that the vehicles will not be used to advertise any product or
organisation inchuding the Service provider's own'.

23, In case of emergency, the driver will have to report for duty, No extra pavment shall be
demanded.

24. List of Equipment in the Maha-Prayan (Dead Body Carrier)

S MNo. Name of equipment
1 Torch with hanerss

Petnl stretcher without manress

Tk | -E

Bed pan

Fire Extinguisher - Skes with Fixing Stand

Luminous Search Light (Rechargeable)

FireRescue Blanket

Fumigetion Machine or Carbonization Facility

Motorized clepning machine with Jet nozzle

=R R N - I

Seating arrangement an One side

Elevated platform for placing the dead body

-
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REF for Gperations & Mancgement of Maha-Prayan (Dead Body Carrier) Vehicles wnder DME Sandargarks

. Vehicle Deployment:
1. The service to be initisted with & I35 number of vehicles a5 Bsted in the enclosed document to
cover the entire districr,

2. The authority reserves the right to adjust the number of vehicles based on requirements during

the contract peried,
3 No. ol the tentative Maha-Prayan vehicle required for Sundargarh District
L Mo, | Name of Hoapital Mo of vehicles to be positioned
I SDH Bonai 1
2 CHC-Ruggangpur |
3 CHC-Hemgir 1
F CHC- Lahunipare 1
5 CHC-Koira 1
6
] DHH- i
0 Sundargarh
prr—t
1
12
13 RGH- 5
14 Rourkeln
15
Tatal 5 —J

4. Requisition and Operations:
L. Requisitions for the Maha-Prayan service 1o he made by Help desk Superintmndens MO of
respective Hlocks from Government Hospitals.
2. Dead bodies 1o be wansporied with dignity and respect, respecting cultural beliefs, and
minimizing financial hardehips for next of kin,
Mo cost shall be bome for eff-rowie transporiation and breakdown of Maha-Prayan vehicles.
4. The Maha-Prayan services shall be operational for 24 hours & day, 363 days in a year, ensuring
continwous and uninterrupted support,
3. Afler receiving the call from verified sources the death certificate must ba Authenticated
6. The Maha-Prayan (Dead body Carrier) shall reach the respective deceased family*wirelatives
designated location within one hour of the scheduled time,
5. Driver nnd Staff Requirements:
7. Each vehicle (Maha-Prayan) should be adequately staff with Driver.
% Driver and support steif should he coversd under sppropriate insurance,
9. Periodic maining for drivers and menagement staff.
ID, The Service provider agrees that he would ensure that adequate staffing in each Maha-Prayan.
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REF for (Bperations & Management of Mahu-Proyan (Degd Body Carrier) Vehicles ander DMF Sundargurh

Ll

The Service provider agrees that a record of qualifications shall be maintuined by the provider
end avaitible for inspection.

12. The Service provider hereby expresses his commitment to traiming and staft development and
the maintenance of professional knowledge and competence.

13. All personnel cngaged for the Ambulance Service should be registered under ESI and EPF and
should be provided with valid ESIC Cards and EPF numbers, if applicable to the Comtruzbor,

14, The drivers engaged should have valid driving license and should be co-operative and amishile
i mAmre.

15. The drivers provided should not have any past history of criminal records or Alcobolisn o
Drrug Addiction.

16. The tendererbidder would manage shift timings of drivers in such 0 manner that the 24 hours
service should not be intermupted.

L7. The drivers employed by the tenderer/bidder shall always be ready for duty during duty hours.

LB, The driveris) enployed by the tenderer/badder shall have proper and valid driving licences and
physical fitness certificate for driving as required by law and shall have menta] fitness and
satisfy all conditions as required by Transport Authority and should also have experience of
driving four wheelers.

15, The drivers supplied should not be above 60 years of age.

20. The drivers should always wear uniform whils on dury.

21. The persons provided by the contractor shall be the employee of the contraciar only and there
15 no Master and Servant or Employer and Employee relatiorship between the persons provided
by the contractor and this Hospital and fusther the said persoas of the contractor shall not clsim
any employment, engagement or absomption in this Hospital, in fiture.

2. The persons provided by the contractor shall not claim any benefit! compensation /absorption’
tegulurtaation of service from/ in this hospital under the provision of [ndustrial Disputes Act,
1947 or Contract Labour (Regulntion & Abolition) Act 1970, Underakings from the persons 1o
this effiect ahall be required 1o be submited by the contractar to this hospatal

6. Call Center Management:

|, The suceessful bidder shall manage the wll-free call center for service reguests,

2. Call centre operations, including  handling  service  requests  from Help
desk/Superintendent MO/ Autharised person,

3. Employing and maintaining o competent and well-trained team of call center agenis o handle
mooming calls efficiently

4. Ensuring prompt and courteous responses to all incoming calls related 1o Maho-Prayan services.
Properly routing calls io the refevamt authorities or service personnel for efficient and tmely
handling of dead body transportation,

6. Ensuring that calls are snswered within two rings to enbance customer sarisfiction and misimize
wiiting Hme.

7. Maintaining detailed and accurate call Togs contuining casential mformation relted to cach call,
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REP for Operations & Management af Maku-Prayan (Doad Body Carrier) Vehicles under DMF Sundurgarh

8. Implementing systems to ensure that no call gocs unattended during operational hours for 24
hours  day, 365 days in 2 year.
9. Setting up & call back mechanism 1o addross any mizsed calls ond provide appropriate solutions

promptiy,

10, The call centre shall be operational for 24 hours & day, 363 days in a year, ensuring continuous
and uninterrupted service avail=bility,

5. Human Resources for Maha-Pravas (Dead Body Carrier)

Al least three vears'

experience of driving
Maha-Praysa/
Ambulance/TLMY
{Commercial) ¥ehicle
Should have knowledge
of Enplish, Hindi ond
Odin language,

Demonstrate empathy and sensitivity when
wteracting with the family or caregivers of
the deccased, mmntuining s respectful and
supportive  demcanour  throughout — the
process,

Mssist in loading the deceased onto the Maha-
Prayan  wehicle  and them
approprigtely for transportation. Ensure o
smooth and respectful unlonding process at
the destination.

Familiar with the designaied roues and
destinations to ensure efficient and timely
transportation, considering tmffic conditions
and other factors that may impact ravel time.
Perform regular checks on the Maha-Prayan
vehicle, including fuel, oil, and tire
inspections, Report any mechamical issues
promptly to the relevant authorities for tmely
resalution,

sSCuTing

Maimisin effective communication with the
Call Cepter and relevant authorities to
eoordinase transportation srrangements and
updates on the transportation process.

ey

Sr., Name of Post, Minimom Responsibilities Required Number
Nu., ualification and in Emcli Mahksa-
Experience Frayan

I Driver 8%  Standard Uperate the Maha-Proyan vehicle safely and 2

{Puss)  weith  Valid responsitly, adhering to all traffic regulations

License for LMV and ensuring the safety of the deceased and

{Commaercial ) and aCCcOmpanying personnel during

Badpe License, transportation,
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REP for Gperations & Management of Maha-Prayan (Dead Body Carvier) Vekicles wrder DM EF Sumdargar

® Mamtain  accurate  records  of  each
ransportation trip, incheding departure and
arrival times, destination, and any relevant
noles about the transporiation process and
constantly  reporting o the designated
tuthorized person,

*  Ensure that the Maha-Prayan vehicle is kept
clean and hygienic st all times, eapciaify
afier each transportation trip,

6. Human Resources Requirement

Particular Total Number. of Number of | Rellver Total
Vehicle Diriver in cach Manpower
it Yehicle
Driver 15 i 21 32
Total Resoarces 3z

7. Adequate Human Resources Pool

The Agency shull ensure to maintaln adequate number of manpower ond arrenge o pool of stand by
workers /[ SUpervisors,

In case any worker /supervisor i absent from the duty, the reliever of equal stamus shall be provided
by the Ageney from an calsting pool of S1ff The cost for such additional manpower shall be bome
out of the management fee cnly,

B. Project Duration

Iniszally the duration of the praojeat will be for Throe (3) Years L¢., Thirty-Six Months (36 Months)
from the date of signing of agreement and may be extended for a further period of Two (2) yaars
Le, Twenty-Four Months (24 Months) subject 1o satisfactory performance with the approval of
DIMF,

Commencement: The sclected egency shall commence the work with immediste cfect from the date
of signing of the agreement.

Validity: Unless 1erminated eatlier, the agreement shall be valid up i 36 months from the dase of
exoculon of sprecment und automatically expire after completion of the igreement perind.

o
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REF fur Operations & Manugement of Muho-Frayan (Dend Body Carrier) Vehicles under DMF Siundargark

9. Steps for Project Implementation

Sr. Step Responsibility Timeline for Completion
No.,
L lssise of Letter of Intent (Lo} CDMEPHD Within 7 working days of finalization
of the agency

s Submistion of Performance Bank Agenoy Within 15 working days of receiving
Guaraniee the L1

3 Signing of the MOL CIM & PHO Within 15 working davs of receiving

with the Agency the PBG from the Agency

4 | Procuremeny/Hiring, branding,  Agency Within 30 working days of signing of
mstallation of necessary equipment, MO
e, deployment of manpower,
reediness, and commencement of
services of |5 Maha-Prayan vehicles®.

$ | Submissien of monthly bills by the Apency By the 4" of every proceeding maonth
Agency to the CDMEPHO

% | Fund release to the selected Ageney on | COM&EPHD Within 25 working days of receiving
submigsion of bills (monthly) | of bills fram the Agency

10 | Supervision, Menitoring and Review | CDM&PHO By 20" of every month
of the projeet (monthly)

*The numbers of Maha-Prayan Vehicle is subject to changs bused an fhe need md e Semand of
services.

10, Respunsibilities of Service Provider:-

i

Uperatien & Manageusent of Dead body carrier (Meha-Prayan) Vehicles is Sundargarh District.
Pesformance of the activities and carrving out its obligations with all due diligence, efficiency and
economy in accordance with the generally sccepted professional techmiques and practices.

The seccessful bidder must subait the Dietal] project execution plan (DPEP) and ke necessary appraval
from CDM & PHO, Sundargarh hefore executing the project.

Dbservance of sound management praciices, employing appropriate advanced technology and safe
methods. In respect of any matier relating to the agreement, always st as fadthful partner to the

Government and shall all times support and saficgunrd the Government's legitimate interests in nny dealing
with the contracts, sub-¢ontracts and third parties.

Shall not except for his own benefit any commissior, discount or similar payment in connection with the
activities pursuant o discharge of his abligations under the agreement and shall use his best effors
ensure that his personnel and agents, either of them similarly shell not receive any such additional
Temuneration.
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REF jor Uperations & Managemns af Maka-Prayus {Bead Body Carries) Vehicles under BWF Sundargarh

6. Bidder is nequired to observe the highest standard of ethics and shall not use ‘corrupt/frandulent practice’,
For the parpose of this provision, 'cormpt practice’ means offering, giving, receiving or soliciting anything
of value to influence the action of & public official in implementalion of the project and 'fraudulest
proctice’ means misrepresentation of facts in order to influence implementation process of the project in
detriment of the Government.

T Becrui, train and position qualified and suitable personnel for implemnentation of the project af various
levels. The staff so engaged/recruited! appointed shall be exclusively on the pay rollz of the bidder and
shall under no circumstances this swif will over have any tlaim, whatioever for appolniment with the
Government. Bidder shall not assign or sublet his coniract or any substantial pari thereof i any pgency.

. The bidder shall be Tully responaible for adhering to the provisions of various laws applicable en them
including Labour laws and Minimum Wages Act, In case the hidder fuils to comply with the provisions
of spplicable laws and thereby any financial or other lability arises on the Government by Court orders
ar otherwise, the bidder shall be fully responsible 1o compensateindemnify to e Governmest for such
lizbilities, For realization of such damages, Govemnment may even resort 10 the provisions of Public Debe
Recovery Act or other [aws as applicable on the accurrence of such sitations

9. Serive for conlinuous improvement in management of cssential responss services and shall ensure proper
emd timely monitoring of the services.

10, Strict adherence to the stipulated time schedules for varioos aetivities.

1. Operation and Maintesance of all Dead body carrier Maha-Prayanjvehicls as per the vehicle
manufacturers maintensnce schedules throughout the life of the agreement to prevent any structural or
functional deterioration of the assets handed over o the bidder according to the guidelines laid down by
the Government.

12. Ensuring 2457 services,

13. Ensuring proper and timely monitoring of the services.

12. To maintain records and submit various reports ind information within the stipulated timeframe to deposis
Performance Security Deposit (PSD) for an amount of 10% of the anrunl contract valug, valid up to &0
days after the date of complotion of the praject. Amount of EMID shall be returned on deposit of the PSD.
PSD gan be deposited in form of BG/FDR issusd in frvour of the CDM & MHD, Sundargarh as per the
format provided by the tender inviting authority.

15. The PSD of the successful Tenderer shall he deposited in the firm of Bank Guarsntee in favour of CDM
& PHO, Sundorgarh. This is retwined as a security deposit until the period of work | contract maybe found
satisfactorily completed, The PSD may be refunded on receipl of & writien application sddressed to the
COM & PHO, Sundargarh. Refund of PSD shal| not carry amy Interest Component.

16, No bidder will be allowed at any time, on any ground whatsoever to clait revision of ar modificisen in
the mates quoted by him. The representation of the bidder, that the computation, typographicel or clerical
ereed, ele. has been commitied in the bid, and a request for revision. Such a plea shall not be entertnined
afler npening of the bid.

I Unless otherwise specified, al) supparting documents submitted and asked for under the REP must be duly
attested by Vendor.

ﬁ,f/‘
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REP for Operations & Management of Maha-Prayan {Dead Body Carricr} Vekicles wmider DM F Spnderpark

The Price bid shall not be opened for those brdders who have not complied with the provisions of the Bid
Decument or PSD clause or who heve not complied with the provisions | technical specification of the
bid document or whoge bid have been delermined as hofi-fesponsive or fail o qualify m the Technical
Evaluarion due to non-submission of certain documents as has been required under the RFP,

- Atany time prior io the date of submission of the Bids, the TIA may, for Ay reason whatsoover, whether

en his own initiative or in response to a clarification requestad by & prospective bidder, iodify the Tender
Documents by an st of smendment tiereafter referred 1o 85 an Addendum for Addition & Corrigendum
for Comection. All prospective bidders who have received the bid documents will be notified of the
Addendum / Corrigendum and that will be binding on temn, In onder to provide ressonable fime o take
the Amendment into account, the Tender Inviting Autharity may at its discretion exiend the date and time
for submissions of Bids

+ The COME&PHUO, in view of unsatisfactory Service Provided or Poor Cuality of Products / tems Provided

or Mos-complisnes with the T&C of the RFP Document or the ROC duly signed maybe ot liberty to
provide 30 days’ notice to the successful bidders which may lead to termination of the agency. The
Agesicy will not be entitled 1o any compensation whatsoever in respect of such termination.

!, Successful Bidder is bound to perform as per the T&C of the REP and the fender subminied by the

siccesstul bidder in consideration o the ROC signed upon. If ot any stape it is found thet the service
rendered or materials supplied are not in accordance (o the T&C of the RFP ar as apecified by the TTA or
a5 por the tender submutted and agreed upon by the successful bidder and the ROC signed upon, the action
as deemad fit by the tender commttes will be takin wgainst the firm along with the payment for damage
sustained by the deparmment(If any) and less of the security deposit submitted by the respeative firm.

« In addition 1o the sbove Para failure o honour the Tenn & Conditions as stipulated will lead o

blacklisting of the said fem under the Government of Odisha for a period of three years,

+ I found that the Successful Bidder is incompetent 1o provide ihe Service requested, in such a situation,

the proposal may be reviewed for award of the contract to the pext qualifying bidder or go fora fresh bid
depending an the circumstance. Ne form of compensation shall be pavable inany [orm whamoever (o the
forfeited finm. In case it s decided to go far the next qualifying bidder, negotiation mavhe considered 1o
bricg down their price nearer to the originally Evalusted or Lowest bidder in consideraiion berawiih,

All services / supplies shall be of best quality in sccordance with Approved Industry Standards, In case
of any articles supplied or services rendered are ot os per Qualitative Smndards, the same shall be liable
10 be rejected or replaced and any expense as o result of the rejection or feplacement shall be entirely
being at the cost of the successful bidder,

All communication and information provided should be begible. The financial proposals given in figures
should be mentiened in words alsa,

No change infor supplementary information shall be sceepted once the proposal is submitted. However,
the T1A reserves the right te seek additional,

& Informaton andor elasification from the Bidders, if found necessary, during the course of
evaluation of the propesal. Non submission, incomplete submission ar delayed submission of
such additional information or clarifications sought by TIA may be a ground for rejecting the
proposals.
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REF for Qperations & Management of Maha-Prayan (Dead Bady Carrier) Vehicles under DMF Sandargach

21 The Hidder should designate one person ("Comtact Porson” and "Authorized Representative and
Signatory”) suthosized to represent the Bidder bs is dealings with COM&PHO. This designated person
should hold the Power of Atlomey and be authorized to perform all tasks including bat not limited to
providing information, responding 1o enquiries. The Covering Letter submitied by the Bidder shall be
signad by the Authorized Signatory and shall bear the stamp of the finm.

26, The Bidder shall be responsible for all the costs associsted with the preparstion of the Proposal and any
subsequent costs mewrred as a pant of the Bidding Process. CDM & PHO, Sundargarh shall not be
responsible in any way tor such costs, regardless of the conduct or cutcome of this process

I9. The CDM & PHO may. in exceptional circumsiances and at its sole diseretion, revise the time schedule
{extension in time) by issuance of addenda. Communication of such extension to the persens whe submit
the RFP document,

30, The contract shall be governed by the lews in force in India. In the event of any dispute ariging out of the
Tender, such dispute would be subjected 10 the Jurisdiction of the Arbitrator 1o be mutually decided in
aceordonce with the Arbatrabion & Concilistion Act, 1996 within the Sundargash, Odisha ooly. Legal
proceedings, if any, shall be subject to courts under Sundarparh jurisdiction only.

11. Responsibilities of CDM & PHO Sundargarh

COM & PHO, Sundargarh will be the nodal depariment having overall responsibility for the project with

following responsthilities:

CDMEPHO, Sundargarh will be the nodal department having overall responsibility for the project with following

responsibilitics:

l. Selection of Agency for project implementation through this BFP and formulation of #my Tequasiie
committees if requised,

1. Signing of MOU with the selecied Agency, communicating with the Agency for providing mecessary
SUPPRTT, BOCTES 1T,

3. Approve the Detailed Project Exceution Plan {DPEP) formubated by the selected Agoncy wsd sugzest
changes, if any.

4, Provide [ndent the selected agency to provide Maha-Prayan Vehicles and it equipment 1o warious
healthcare facilities,

3. Assign, supervise and monlior the work of the selected Agency on & regulir basis.

6. Carry out regular inspection, testing and quality contral through designated officials of the Maha-
Prayan Vebicle and Toll free / call centre services. submit the inspection report and provide feedback
of the inspection te the selected Agency and CEQ DMF, Sundargarh

7. Inform the Agency and Colloctor cum Maneging Trustee DMF for non-complistee or poor
pesformance of the sebected Agency with valid documents/proofs of poor performancesnegligence
from scope of work etc

B, Venfy and forward bills that are submitted by the selected Agency to DMF for release of funds for
payment io e Agency in a timely manner,

9. Adend quarterly and yearly review meetings with Collector cum Managing Trustes DMF for overall
nssessment of the performanee of the Agency.
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. Ensure the proper implementation of Information, Education, and Commumication (1EC) strategics

to rise awareness abou the Maha-Prayan service among the public and healtheare facilities,

.. Develop TEC materials like posters, brochures, and pamphleds that explain the process and
contact details for availing the Maha-Prayan service.

4. Display the TEC materials promimently at oll healtheare fazilities and other relevant public places
to inform people about the service availabilisy.

Monitermg and ensaring the toll-free number is operationsl 24/7, and there is a team in place to

artend to calls promptly and provide necessary assistance,

2. Ensuring that the toH-free helpline number is prominently displaved af all healthcare fiscilities,

e

14,

13

moruarnics, and relevant public places.
Ensure that healthcare facilities follow proper protocols for 1ssuing death certificates promptly 10
facilitate the Maha-Prayan service.
Bswmblish effective coordination with healtheare facilitics to ensure that they are aware of the Maha-
Prayan service and the necessary procedures to follow when availing it
Conduct meetings and training seesions for healibears stafT 10 familiarize them with the process of
engapging the Maha-Prayan service and handling decensed bodies.
- Monitor the service's performance repularly, gather feedback from stakeholders, and make
Improvements a5 nesded.
Ensure cemplisnce with ull relevant regulastions, laws, and puidelines related 1o the transportntion of
decessed hodie,

18. Muintain proper documentation and recards of all Maho-Prayan sctivities, including the number of

9,

20

Il

cases handled, response times, and customer feedback

Keep the public informed about any updates, changes, or improvements 1o the Mabha-Prayan service
through various comumunication channels.

Address any concems or queries from the public regarding the service and provide satisfactory
reselutions,

Strave for continuous mproverent ol the Maha-Prayan serviee by identifving areas for enhancement
and implementing neceasary changes based on feedback and performance evaluations,

12. Responsibilities of DMF Sundargarh

1
2

.

13. Monit
1.

Administrtively approve the project proposil as received from COM & PHO Sundargarh
Participate in quarterly and vearly review meetings conductad by the Collector and Managing
Trustee DMF Sundzrgarh for performince assessment of the Agency
Fake necessary nction as per the information received from CDM & PHO Sundargarh during review
of the concerned Agency as per instructions of Collector and Managing Trustee DFM Sundargarh,
Serutiny and release of funds 1o the CDM & PHO Sundargarh as per actual bills subminted and
stipulated norms,
Moniter and Evaluste project progress periodically.

oring and Evaluation
Regular review mectings shall be conducted by the office of the CDM & PHO to menitor the
mmplementation of the project. The selected Ageney shall submit the progress repont on monthly
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basis in the desired format as per given schedule 1o the office of the CDM & PHO, Sundargarh, This
menthly progress report shall be verified and submitted by the COM & PHO to the office of DME
Sundargarh on a regular basis,

Yearly review (at least one per year) shall be conducted by & team nominated by the Collector-cum-
Chairperson and Managing Trustee, DMF along with CDM & PHO to assess the services provided
and the compliance of the selected Agency 10 the Seope of Work.

CDM & FHO sholl undertake an *Inspection” for evatuation of the Service quality submit the report
te Collectorcum-Chawperson and Managing Trustee, DMF

The selected Agency shall asboard an *lmpact Evaluation Agency” al the start of the project itself.
The Impact Evaluation Agency shall earry out & Baseline Evaluation, Midline Evaluation (sl various
intervals as fixed by the Agency in consultation with the Client), a5 well as the Final Evaluation. All
the reports of the evaluntions carried out by the lmpact Evalustion Agency shall be submutted by the
sedected Agency to the office of CDM & PHO Sundargarh and CEQ DMF Sundsrgarh, The *Final
Eviluation' shall be carried cut by this “Thisd Party / Impact Evaluation Agency' at the énd of the
project (i.e., 3 years) and will consider the following aspects in addition 10 those sddressed in the tn
every ewiluation:

i The project’s achievement with respect 1o the ohjectives,
i The effectivensss of the Centre for service delivery as envisioned.
i, Switability of the Agency, regarding extension of the contract
v.  Impact genersted, opportunities of improvements, and recommendations oo

“Annual Finencial Audi® shall be carsied out by the selected agency through an independent auditor
and the report shall be submitted to COM & PHO Sunctargarh end CEO DMF Sundargarh within
three months of completion of a Financial Year.

Mo addstional funds shall be provided for these audits and evaluations,

14, Indemnification

E:
Z,

The Agency shall be fully respensible for the conduct of the HR hiresd,

CDM&PHO Sundargarh shall not be respansible fur any injury or loss of kife of personnel
deployedideputed by the Agency which may take place during their deployment,

The Agency shall a2 all times indemnify and agree and undertake to defend and hold the Clieny,
harmless agninst all linbilitics, damapes, Insses, expenses, ¢laims, suits, proceedings, judgmems,
settlements, actions, costs of any nature whatsoever, whether directly or indirectly arising oul of the
fgreement executed between client and the Apency, under the provisions of the following as
appiicable (CDM & PHO, Sundargarh, NHM and DMF shall nat own any responsibility i this
regand. ).

CDM & PHO shall not be responsible for any sccidents that may occar while using Maha-Prayan
[Dead body curmer).

%
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I5. Fayment of Appropriate Wages by the Selected Agency
I The Agency shall pay as applicable all the wages ¢ salaries & provisioned for cach category of HR
hired for

i.  Payment of Wages Act, 1936

i, Minimum Wages Act, 1948

iii.  Employer's Lishility Act, 1938

tv.  The Workmen Compensation Act,1923
¥, Inchustrial Disputes Act, 1947

vi.  Matermity Benafit Act, 1961

¥il.  Any other refevant Act

4. Wages shall not be ks than the mmimum wages prescribed by Govt. of Odisha for contractual
worker. || is mandatory for the agency to make the payment to personne] engaged by the agency in
this bospital within time stipulated s per labour laws by way of ECS/RTGS/NEFT and submit the
photocopy of the acquaintance roll along with the bill for the following month e a proaf thereof

3. Payment of wages to the contractual staff engaged is 1o be ensured by Agency and it would not be
lirked with clearance of Billlavoice of the selected Agency from the office of CODM&PHO
Sundargarh.

4, Incase any complaint is received, or it is obsorved tha payment o deployed staff is not being made
as pet law, the Agency shall have to make payment w these siaff in the hospital premises at their
nisk and cost, in the presence of an suthorized officer of hospital.

14, Reporting Arrangements

1. Theselecied Agency direct shall work under supervision of the Chief District Medical and Public
Health Officer, Sundargarh; and CEO, DMF Sundargarh, Governiment of Odigha.
2. Regular review meetings shall be conducted by the office of the COM&PHO 1o momitor the
implementation of the project and schievement of olectives,
17. Termination of the Project and MOLU
I Cleent by wrilten notice, suspend the agreement if the Bidder fails 1o pesform any of his
obligations as per the terms and conditions of the MOU contract / agreement including camying
out the services, such notice of suspansion shall:
L. Bpecify the nature of failue
4. Advise the remedy of such failure and rectify within a penad not exceeding 15 davs from
the date of recespt of such notice by the service provider,
2 Autherity may terminate the contract by not less than 30 days written netice of terminstion to the
service provider on ocourmence of any of the events specified below and / or as specified in Terms
& Conditions | Agreement. The decision of authority shall be final and binding on the service
provider.
1. Ifthe Bidder does not rectify & failure in the performance of his obligations within 30 days
of reéceipt of notice,
2. I the Bidder becomes insolvent or hankrupt.
3. IF, as 2 result of force majeure, the Bidder is unable te perform 3 material partion of the
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services for o period of ot less than 30 days,

If, the kervice provider is found to be engaged incorrupt or frandulent practices in competing
fior o7 in implementation of the project.

Failure 1o commence Maha-Prayun (Dead bady Carrier} service within 60 davs from the
date of issue of LOT/ LDA { Work Ourder,

Failure 1o comply with the statutory requirements, Clinical Establishment Acts, Rules and
ather applicable Acts | Rules / Regulations.

Criminal indictment of the promoters, memberss of the Board of Directorz, chiaf
fimetionaries, key personnel engnged by the service provider for operation and munagement
of the gervices.

Engagement of ungualifisd’not suntable persons for renning of the Maha-Prayan and call
venter Servioes.

Certification of uwn — satisfactory performance by the Evaluation Commites | Officer - in
Charge of the work

14. Payment Procedure

The salected Agency shall submit the Bills Tnvoices by the 5*day of each subsequent month to the office of
CDM & PHO, Sundargarh, Bills/lnvoices must be reised hased on the rase quoted by the agency under this RFP,
The Bills/Invoices shall be supported with the following docurnents:

L
i

Altendance sheets Timesheets, logbook and GPS record.

Remuneration | Salary / Wages shoets of all the employees | HR Siall eic deployed in
Sundargash

Copy of EPF Chullan along with details of deduction of esch employee and ESIC
certificate, The EPF challan along with details of doduction of each cmplover und GST of
the previous months shall be attnched.

After submission of @ centrlized monthly billinvoice complete in all respect, it shall be
scrutinized for its cormeciness, verified, and approved for payment by the CDM & PHO,
Sundargarh.

Centralized payment shall be dope by COM&PHO for the single monthly billinvoice
ruised by the selected agency.

All taxes applicable will be deducted as per provisions,

CDOM&PHO, Sundargarh may order variatsons in the seope or quantum of work through a
wrilten variation order. The payment for the variation shall be worked out o the basis of
contract rutes for manpower,

The payment will be made on monthly basis. The Service provider will raise 1ts 1nvoice on
completion of services during this period duly accompanied by evidence of services
provided. The payment will be subject to apphicable Taxes
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19. Fund Flow Mechanlsm

DMT Sundargarh
Submisaion af
fequastion Release af fund
COM&PHO Sundurgarh
Pass for pavment
Hills
Belected ﬁm_'r'

LEE TR
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Section IV: Technical Proposal Submission Forms

Tech - 1 Covering Letter
{Cn Bidder's Letter Head)
[Location, Dale]
Ta,
Chief District Medical & Public Health Officer,
YHH, Sundarparh
P.O. Sundargarh District, Pin-770001

Subject: Selection of Agency for Operation & Management of 15 Nos. of Maha-Frayvan (Dead Body
Carrier] Vehicle in Sundargarh Distriet, nder District Mineral Foundation (DMF) Sundargarh

[TECHNICAL PROPOSAL)
Diear Sir,

L, the undersigned, offer to provide the services for the proposed assigniment in respect to your Request for RFP
Proposal Mo o Dated: . I hereby submit the propossl which mcludes this technical
proposal sealed under a separate envelope. Dur proposal will be valid for acceptance up to TR0 Days and | confirm
that this propasal will remain binding upon us and may be accepted by you af any time before this expiny date
All the information and statements made in this technical proposal are tree and correct and | accept That any
misinterpretation contaimed in it may lead to disqualification of our proposal. If nepotiations are held during the
period of validity of the proposal, T undertake to negotinte on the basis of the proposal submitied by s, Our
pruposal is binding upon us and subject to the moditications resulting from contract negotiations

| have examined all the information s provided in vour Request for Proposal (RFP) and offer o undertake the
wrvice deseribed in accordance with the conditions and requirements of the selection process. | agret to bear all
costs ncurred by s in connection with the preparetion and submission of this proposal and fo bear any forther
pre-contract costs. In case, any provisions of this RFP/ ToR including of our technical & financial proposal 15
found to be deviated, then your department shall have rights to reject our proposal. | confirm that, | have the
euthaority 1o submit the proposal and 1o clarify any details on its behalf

1 understand you are not bound io sceept any proposal you receive, | remain,

Yours fuithfilky,

Authorized Signatory with
Date and Seal

Mame

Designation :

Address of Bidder F

Contact Number of Bidder 5

Email il of Bidder

L1

<
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Tech 2: Bidder's Organization (General Details)

5. No. | Description [  Full Details |
| | Name of the Bidder . : = '
Address for communicatinn:
3 | Tk
! Ermail id:

| Name of the authorized person signing &
1 submitting the bid onbebalf of the Bidder:
Muobile No.:Email id:

Registration / Incorporation Details
4 | Registration Mo Date &
Year, |

| ' Local office in Odisha _ Yes / No
| 5 | Ifves, plense Farnish contact details
|

I

| Bid Processing Fee Detuils
Amnoumt: DT Mo,
Dhate:

6 Mamme of the Bank:

EMI Dietalls
[ Amount: DD Na:
(7 Daze:
' Name of the Bank:

" PAN Mumber

Goods and Serviees Tax [dentification Number

¥ | (GSTIN) e =

Willing to éarry oul assignments s peribe scope of YES
10 | work of the RFP |

e ——

b ! Willing to accept all the terms undecnditions a5
.| specified in the RFP . YES

Authorized Signatory with
Date and Seal

Mame

Designation ;
Address of Ridder p
Contuct Number of Bidder
Emall d of Bidder

Hidders showld submit the required supporting documents as mentioned abeve. Non- submission of reguired
documents ax listed above will fead to rejection of the hid

>
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Tech 3: Bidders Financial Details

Annunl Average Turnover Statement
To be furnishod in the letter head of the Chartered Accountant)

The Annual Turnover of Mis for the lnst 3 FYS ane
given below and certifiad that the statement fs rue and correct

Financial Information (In INK)

Dretails FY Zo19-2io# FY 2020-21* | FY 2021-21* Average
Congulting
Temeaver (is
Cronge)
| Page no in the bid | Page no in the bid | Page no in the bid
| Proposal proposal proposal
* Proviviowal audited statement shall not be considered.
Supporting Documents; I

Audited certified financial statements for the last three FYy {Submission of copies of Income & Expenditure
Statement and Balance Sheet for the respective financial years is mandatory nlong with this form).

Filled in informasion in this format shall have to be jomntly certified and sealed by the CA and the authorized
representative of the bidder and to be furnished in original along with the technical proposal failing which the
proposal will be out rightly rejected. No scanned copy will be entertained,

Signature and Scal of the Company Auditor / Chartered Accountant with Date in wrgimal
Nome of Chartered Accountant /| Authorized Signatory of Company Auwditor
[ fredd initialy with Date and Seal]:

Membership No, Chartered Accountant / Authorized Signatory of Company Auditor

Anthorlsed Signatory with
Date and Seal

Mame

Designation t
Address of Bidder i
Contuct Number of Bldder -
Emall Id of Bidder i

INB: No Scanned Signature will be entertaimed]

Bidders should submir the required supparting documents as mentioned ghove. Non-submissiow of
required documents as livted above will lead 1o refection of the bid,

"
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Tech 4: Format for Power of Attorney
(Notarized on INR 100.00 Stamp Paper)

L . the {Designation) of (Name of the Organization) in witness where of certify that
<Name of person> is guthorized o execute the attorney onbehalf of <Name of Organization>, =<Designation of
the person>ul the company acting for and on  behslf of the company ander the authority confierred by the <
Nofification/ Authority order noo> Nated <date of reference=hus signed this Power of attomey at <place=
on this day of <day><month>, <year-.

The signatures of <Name of persan® in whess favour authorily is being made under the atomey given below ane
hereby cerfified.

MName of the Authorized
Representative

(Signature of the Authorized Representative with Diate)

CERTIFIED

Signature of person exccuting sttorney

¥

Name of person executing
@ty

Designation of persan :
execuling attoroey
Date and Scal

Address of Ridder

Cantact Number of Ridder

Email id of Bidder
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Tech 5: Bidders Past Experience Details

Experience of operations of Maha-Prayan / Dead Body Carrler Vehieles / Basie Life Support (BLS)
Ambulanees ! Advanced Life Saving {ALS) Ambulances I Muobile Medical Unlt (MMLU) 7 Moblle Health
Unit (MHLU) etc for Ceniral Gov J State Govt | District Government Health Authority | Public Sector
Undertakings | Private Hospitals'Trust/Joint Sector | Public Limited Company in Private Sector

| Sr.
Mo,

| Name of | Number of Client | Nameof | Feesin Project | Project | Major | Page
ithe Mahn- MName, Tunding INR Start End Task no of
Project* | Prayan / Contaet | spency {In Datein | Datein | Carrle the
Dead Body Details {if Crores) | DD'M | DD/MMY | d Out Attac
Carrier & different MAYY | ¥YYY*» hed
Vehicles / Address from Y * Wor
BLS 7 ALS Client) Kk
Ambulance Cirde
£/ MMU r!
MHLU ¢ Expe
Vehicle rieme
operatimali e
woil Certl
feate
]
|

* Kindly mention the Work-order / praject year-wise starting from the most recent Work-srder | project
undertaken.

**Fhotocoples of Work Orders! Sancthon Crrders/ MOUs' Engagement Lettors/ Completion Certificates /
Experience Certifieate from Clients for campletion of work (s of equivalent projects to be nitached. More
lines can be added for enumerating the relevant experiences. Mention the Page no (5} in your bid application
where the copies of the relevant work order / eontract is (are} placed,

"= For the projects which sre already closed, submission of completion certificate i mandatary,

Aunthorired Signatory
with Date and Seal

MName %

Designation

Address ol Bidder

Contact Number of

Ridder

Emuil id of Bidder
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Tech 6: Declaration of Conflict of Interest and Activities

Are there any sctivities carriad out by your wpency which are of conflicting naiure &5 mentioned in Section 2
[Information to the Bidder]: Para 14, If yes, please furnish detaits of any such activities.

If no, please certify,

Om Bidders Lerter

I beseby declare that our agency is not indulged in any such sctivities which can be termed as the eomilicting
wctivities as mentioned tn Section 2 [Information 1o the Bidder|: Para 14.

| also acknowledge thet in case of musrepreseniation of any of the information, our propoesal / contracy shall be
rejected / terminuted by the Client which shall be binding on us.

Authorized Signatury with

Dhate and Seal
Name i
Designation d

Address of Bidder

Contagt Number of Bidder

Email id of Bidder

Bidders should submit the required supporting Documents as mentioned abirve, Non- submission of
required Documents ag listed above will lead to refection of the hid.

N
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Tech 7: Comments and Suggestions on the Terms of Reference | Seope of Work and
Counterpart Staff and Facilities to be provided by the Clicnt

A: U the Terms of Reference | Scope of Work:

[The Agency needs 1o present and justify in this section, if any modifications to the Terms of Reference
they ure proposing 10 improve performance in carrying out the assignmens {such s deleting some activity
considering unnecessary, or adding another, or proposing a different phasing of the activities / study
process modifications), Such suggestions should be concise and fo the point ond incorporated in the
technical proposel. Modification / suggestion will net be token o consideration without adequate
justification. Any change in manpower resources will not be taken mto considesation]

B: Un Input and Facilitics to be provide by the Clicnt:

|Comment here on inputs and facilitics 1o be provided by the Cliemt with respiact to the Scope of Work
and Implementation]

Authorized Signatory with
Date and Seal

Mamie

Deskgnation

Address of Bidder

Contact Mumber of Bldder

Email id of Biddor -
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Tech B: Description of Approach, Methodelogy and Workplan to Undertake the
Assignment

(Technical Appreach, Methodology and Work Pian are key components of the Technical Proposal. In
this Section, bidder should expiain their wnderstanding of the seape and obfectives af the ascigmmenl,
appraach i the services. methodaiogy far carrying ol the activities and obtaining the expected ouspus,
and the degree of detail of such output. Further, the bidder shall highlight the prabiems being addressed
and their impartarce and expiain the technical approach to be adopted o address them, It s saggesied
T present the regiived information divided ineo Soifowing four zections viz "Technical Approach &
Methadology, Wark Plan, Orpanizacion & Siqffing. Challenges Envisaged !

a)  Technical Approach and Methodology: In (his chapter, you shall explun your understanding of the
objectives of the rssignment, spproach 10 the services, methodology for carrving oul the activities and
obizining the expected output, and the degree of desail of such cutpat Y ou shall highlight the problems
being addressed and their importance and explain the technical approach you shall adopt to addsess them.
You shall also explain the methodologics you prapase to udopt and highlight the compatibility of those
methedologies with the proposed spproach.

b) Weork Plan: In this chapser, ¥ou shall propose the main activitics of the assignment, their content and
duration, phasing und inlerrelations, milestones {inchuding interim approvals by the Client), and delivery
dates. The proposed work plan shall be consistent with the tachnical appreach and methodology, showing
understnnding of the TOR and ability 1o transiate and tmplemeri each of the objectives, services, and
care to be provided, and seope of work mto o feasible working plan, A list of the final docurmeats,
including reports, drawings, and mbles ts be deliversd as final entipat, shall be includied here. The work
plan shall be consistent with the Work Schedule,

¢} Organization and Staffing: In this chupter, you shall propose the structure and composition of vour
team. You shall list the main disciplines of the assignment, the key expert responsible, and proposed
staff. The details of these ressurces shall be given in Technical Form — § and &,

d}  Challenges Envisaged: In this chuper, you shall hist out soene major challenges thar could arise while
implementation of the project. Also, the proposed acticn plan'road map and quality control mechanisms
that you shall contemplate 1w follow while overcoming these challenges,

Biddery are requested io furnish the ahove Information limiting it up fo 5-7 papes ondy with Avial Fon
SizeTh,

The agencies who are selected for technieal presentation shall adhere to the following format while presantation:

Maximum Slide Heading Maximum Marks Muximum Time for '
NMumber of Slides (3 Presentation
lwi Understanding of the Assignmen 10 5 minutes
and Issues/Challenges
4106 Waork Plan and Staffing 15 5 minutes
Tio 10 Similar Case Studies 5 5 minytes
Question & Answer Session 5 minutes
|
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Nate 1: Information provided in the form shall correspond to the Technical Presentation. Colour print-out of the
PPT alzo shall be submitted.

Note 2: All the claims shall be substantiated through production of supporling documents

Authorized Signatory with

Drate and Seal

Name :
Dresignation

Address of Ridder 3

Contact Number of Bldder i

Emaii id of Bidder

o
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Tech 9: Proposed Plan to Carry out the Assignment

I Muoath 4+ 1 2 3 4
Sequence of
Activities / Sub
Activities

1

¥ |

Indicate all main activities / sub activities of the proposed assigament and other associate subperindic
SIS,

Awvthorized Sgnutory with
Drate and Seal

Name

Dresignation

Address of Bidder

Contact MNamber of Hidder

Email id of Bidder

E:rj'/
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Tech 10: Non-Consertivm Declaration

We, <ngme of the Organisation>, having our regwiered oifice sl

» <HO) ildress of the Organisstion> hereby cenify und confirm that in the preparation
and subnvission of our Proposal for {mame of the
Praject) under (his RFP Reference Mo, » Wi have not acted in concert or in collusion with uny

other Bidder or other person{s) end also not done any act, deed or thing, which is or could be regarded as anti-
compatitive,

We declare that we are submitting this proposal as en independent agency, and not as a pan of any
cansorlium Teint Vennra'Azsoriations.

We further confirm that we have not offered nor will offer sny (llegal gratification in cash or kind to any person
or Organizafion in conpectivn with the instant proposal,

We also acknowledge that in case of misrepresentation of the information, our proposal / contract ghatl be rejected

! termunated at any stage by the client, which shall be binding on us. Any loss or damage to the client, on this
count will be compensated by us,

Dzted this Day of 2023

—

Authorized Signatory with
Drate and Seal

N

Dreslgnation
Address of Bidder

Contuef Number of Bidder

Email |d of Biddey t

e
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REP fur Operativas & Manageseal of Miclha-Priopes (Dead Body Carder Fekicles under DM F Sundargorh

Tech 11: Affidavit Format for Not Blacklisting

(Motarized on R 1HY- Nos-Judicial Stamp Paper)

Adfidavin

L Ma (the narme of the Organization) having owr regissered office at
» “HO) address of the Orgenisation™ hereby certify and confinm that we or any of our
promoter(s) [ Director(s) are not barred by Social Security & Empowerment of Persona With Disabilities
Department, Gt of Odisha / Depariment of Health & FW, Govt. of Odisha | or any other entity of Gol) or
blacklisted by any Swte Govemment or Ceniral Government / Depariment / Orgenization in India from
participuting in Tenders as on the {Date of Signing of this proposal),

We further confirm that we are aware that, our proposal for the eaptioned Project would be liable for
rejection in case any matcrial misrepresentation 14 made or discovered at any stage of the Bidding Process or
thereatter during the agresment period.

Diated this Day of , 2023

Aunthorized Signatory with
Date and Seal

Name

Desipnation ]

Address of Bidder

Contact Number of Bidder

Email id of Bidder

e
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RFF for Operations & Management of Moka-Prayan (Dead Body Carrier) Vehicles under DMF Sundargarh

Section V: Financial Proposal Submission Forms

Fin 1: Covering Letter for Financial Proposal
(On Bidders Letter Head)

[Location, Date]

Te,

Chief District Medical & Public Health Officer,
DHH, Sundargarh

Py Bundargarch District, Pin-770001

Dear Sir,

I, the undersigned, offer 1o provide the services for .......o.occveeiiiinnonn. [Insert title of assipnment] m
stcordance with your Request for Froposal Me. ..., Dated:

Onur anached Financinl Proposal is as per mentioned below:

AL Particular | Price quoted Per veliele per Kms in Bs. (excluding fuel
{ Mo { charges)
[ A B 5]

1 Operation & Management of Dead |

bady earrier (Maha-Prayan] Vehicle |
Tutal (Rs.) '
Total Rupees in words

- The above Quoted Price is exclusive of all taxes. Tex, as spplicable, shall be paid a1 the time of in vaicing

- The price comparison of the bidders shall be done based on the quoted Price .. per velicls "Kms (in Re)
that includes the O&M Charges (excluding fuel charpes)

- The cost of fuel ghall be reimbursed as per actinl ranning KMs @ a month on s miledge of 10 KmsTir a1
the actual rate of fuel cost in addition to the quoted price i.e, per vehicle /Km.

- Rates o be quoted in figure ag well ax words. Quoted rates should be in Indian National Rupess only,

- In cuse of discrepancy found between figure and words quoted by the bidder, the rate guoted / mentioned
inn words shall be accepted.

In the event of scceptance of our bid, the services shall be provided in respect to the terms and conditiong ng
stipatiated o the REP Document.

Our financial proposal shall be binding upon us subjeer to the modifications resulting from coniract negotiations,
up 1o expiration of the validity pesiod of the proposal of 180 days. | have carefully read and understood the terms
and conditions of the RFP and do hereby undertake to provide the service pccordingly

We hereby certify that we have taken steps 10 ensure that no person wcting for us or on our behalf will engage in
bribery. We undertake that, in competing for {and, if the award is made 1o us, in execuling) the above contract,

we will sirictly observe the laws against frawd and corruption in force in India namely “Prevention of Cormuption
Act, 108",

I umderstand that you are aot beund fo accept any proposal vou receive,

| remain, Yours sincerely,

Instructinms:
#  Any bids received with missiog quotes or items will be disgualified,

*  The cost for fuel shall be caleulated based on a mileage of 10 kilometres per litter at the sctual
rute of fuel cost which shall be exclusive of the cost calculuted above

/ Puge 53 of 5§



REF for (perations & Muragement af Maka-Frayan (Dead Body Careiee) Vehicles wnder DMF Sundargark

*  However, the price comparison of the bidders shall be done based on the quoted Price Le per
vehicle ‘Kms as ot financial proposal submission form given at pre=page (FIN 1)

Authiorized Signatory wilh
Date and Seal

Designation

Address of Bidder

Contact Nomber of Bidder

Email id of Bidder

-
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REP for Operations & Management of Maha-Priayar (Dead Body Carriers Vehicles wnder DMEF Sundargarh

Fin 2; Summary of the Financial FProposal

{On Bidders Letter Head)
Uit
Costs per Caosty Unit Costs per
Approximate | Month for per Vehicle per
&r. Parti distance 15 Vehicle | Vehicle KM for
No, PuBiEI ary covered per | excluding per providing
Vehicle per Fuel month | Maha-Prayan
Mognth Charges | {in INR) Service,
(in INR)
A B C 1 E F=(EN15) | G= (F/1500)
Maha- Prayan
Operation & Hiring,
Mmg:::m mainienance amnd 300 KM
of Dead body miscellanzous
camier (Maha- | pp rorddven | 1500 KM
Prayan) ]
Vehicle HR (For call center
B Mg 1500 KM
Total {in numbers)
Total cast per K.M per Vehicle for Operation & Managemant of Dead body carmer (Maha-
Prayan)Vehicle (Sum of Colum-G) {in words)
I

*  Note: - On basis of the lnst year movement n:l'hlnlin—hmn Vehiele, the Approximate K.M (150m)
per month per Vehicle has been sssumed only for the caleulation point of view, However, the
success{ul bidder will be paid as per the exact KM covered for Operation & Management of Dead
body carrier (Maha-Prayan) Vehicle

Instructiomns:

*  Hates to be quoted figure as well as words. Qrunted rates should be in Indian National Rupees only.

* Inm case of diserepancy found between fgure and words guoted by the bidder, the rate quoted
mentioned in words shall be accepted.

= Any bids recoived with missing quotes or items will be disqualified.

*  The cost for fuel shall be calculated based on o mileage of 18 kilometres per litter at the nctual
rate of Toel cost,

Authorized Signatory with
Date and Secal

Mame

Deslgnation
Address of Bidder

Contact Number of Bidder

2
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RFP fur Operations & Management of Maha-Prayan (head Body Carrvier) Velicley wnder DMF Sundargark

Section VI: Annexures
Annexure I: Bid Submission Checklist

Hidders shall ensure the submission of the required supperting documents in the appropriste envelopes (wrt
Technical Proposal and Financial Proposals). Bidders should submit the required supporting documents as
mentioned below by arenging the documents serially in the following order, indexing it appropristely, pages of
all the bads documents being numbered, mentioning the same page numbers in the column “Page No™ against the
particulars in the check list as mentioned below for ease of scrutiny. Each page should be numbered and sigmed
(i full) by the suthorized representative (as per TECH 4). The proposal must be complete in all respect and spiral
bound. Bids not conforming 1o the eligibility criteria and nen-submission of requited documents as listed below
will lead 1o rejection of the bid, Submission of forged documents will also result in rejection of the bid. Biddars
are sdvised to study all instructions, forms, terms & conditions, and other important information as mentionad tn
ihe RFP Document,

| Sr Description | Submitted | Page Na. |

N (YesNo)

Technical Proposal (Original)

Filled in Bid Submission Check List (ANNEXURE 1)
Covering Lettes (TECH 1)
Bid Procesaing Fee of Ra. 10,000/- in form of DD
EMD of Rs. | 04,000/ in form of DD
Copy of Certificate of Incorparation | Registration of the Bidder
Lopy of PAN _
Copy of Goods and Services Tax Identification Number {GSTING
Copies of IT Returns for the last 3 FY's (159-20, 20-21 & 21-22)
General Detuils of the Bidder (TECH 2)
Financial details of the bidder (TECH 3) along with all the
supportive documents such as copies of Profit — Loss
Statement and Balance Sheet for the concerned period
8 Power of Attormey (TECH 4) in fawvour of the personsigning the
bid on behalf of the bidder
12 Ligt of completed assignments of similar nature (Past Experience
Details) (TECH 5} along with the copies of work orders for the
respective assignments
i3 Self-Decluration on Potential Conflict of Interest {TECH &)
i4 Comments and Sugpestions (TECH 7)
15 Description of Approach, Methodology & Work Plan (TECH Kj
16 Work Plan {TECH )
17 Mon-Consoriium Declaration {TECH 14]
Ik Adfidswvit Format for Mot Blacklisting (TECH 11}
- FINANCIAL PROPOSAL (ORIGINAL)
| 19 | Covering Letter for Financial Proposal (FIN | )
120 | Financial Proposal (FIN 2]
Undertaking:

v All the tnformarion has been submitted as per the prescribed format and procedure.

*  Each part has been separicly bound with no looe theets and each page af all the twe parts are page

rismbered along with Index Page.

* All pages of the proposal have been sealed and signed by the authorized representative,
Authorled Signatory with
Dute and Seal
MName i
Designution
Address of Bidder
Contact Number of Bidder

id of Bidder

o

e | e | ol | s | | P | =

=
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RFF for Operations & Management of Maha-Prayan (Dead Body Carrier) Vekicles ander DMF Sundargark

Annexure II: Performance Bank Guarantee Format

[Location, Date]
Ta,
Chief District Medical & Public Health Officer
DHH, Sundwrgarh
P.0. Sundargarh District, Pin-770001

“rHEE-\-EIaIE‘ R AR o e et P U T R 8 B8 kb 0 1y 1 O B e e e s ey o i B {NEIHE: and Hﬂ-ﬂrﬂﬁ- Uf H:l-!
Agency) (hersinafier called “the Agency™) has undertaken. in pursuance of RFP mo................. d;oded
................ i undertake the service ... (Description of services) (herein after called “the cantract'),

AND WHEREAS it hag been stipulated by......... ... {MName of the Clisnt) in the said contract that the Agency
shall furnish you with & bank guaraniee by u scheduled commercial bank recopnized by vou for the sum specified
therein as sccurnty for compliance with its obligations in sccardance with the contract,
AND WHEREAS we have agreed to give the supplicr such & bank guaruntes,
NOW THEREFORE we hereby affirm that we are gusrantors and responisible to you, on behalf of the Agency,
it T e | SR U T B e S L L e e R B [ Amount of the guarnntee in words
and figures |, and we undenake 1o pay you, upon your ey written demand decluring the Agency to be in default
under the contract and without cavil or srgumiens, any sum, or sums within the Timits of (amound of guarantee) as
aforesaid, without your needing to prove or w show grounds or reasons for your dermand or the sum specified
therein,
Wi hereby waive the necessity of your demanding the ssid debt from the Agency before presenting us with the
demand.
We further agree that no change or addition to or other modification of the terms of the contract in be performed
there under ar of any of the contract Documents which moy be made between vou end the Agency shall in any
wuy release us from any liability under this puaraniee and we heseby waive notice of any such change, addition,
or modification
This performance bank guarantee shall be valid until the .., day of ..., (Month and year),
Ouer bramch wt Sundargarh .,.............. (Name & Address of the Bank) is hable o pay the guarantoed amount
depending on the filing of claim and any pust thereof under this Bank Guarantes only and anly if you serve upon
us at our Sundargarh branch a written claim or demand snd received by us at our Sundargarh branch on or before
Do otherwise bank shall be discharged of all lishilities under this puarnnies thereafier,

(Signature of the anthorkred officer of the Bank)

Name and designation of the sfficer

SRS BN EAE EH

/ Seal, name & sddress of the Bunk & Branch
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REP far idperafoy & Munayement of Maka-Prayan (Dead Body Carrier) Vehicles wunder IATF Sundargariy

Annexure 111: Definitions and Acronyms

1 ADL Activities of Daily Living

2 | Apency / Bidder Entities o persons that may provide or provides the Services o the Client
under the Contract,

3 AlIMS All India Institute of Medieal Sciences

4 APL Above Poverty Line

5 Assignment / job The work to be performed by the selected Agency pursuant to the Comract,

] HPL Below Povery Line

7 CDM&PHO Chiel District Medical & Public Health Officer

& v Curriculum Vilae

g Dray Calendar day

1 DD Demand Drafl

11 DMF, Sun District Mineral Foundation, Sundargark =

12 COM & PHOYClignt Chief District Medical & Public Health Officer, Sundargarh, Government
of Odisha

13 EC Evalustion Committee

14 EMD Earmest Money Deposit

15 FY Finuncial Year

16 Lev Letter of Invitation, {Section | of the RFP) means the 'Letter of Invitation”
being sent by the Client

17 Personnel Professionals and support stafT provided by the selected Agency and
assigned to perform the Services or any part thereof,

LE Pramasal Pre-Qualification Documents, Techmical Proposal and Financial Proposal,

19 CHS Quality cum Cost Based Selection

20 RFP Request for Proposal, circulated by the Client for the selection of &n
Agency

21| TIA Tender Inviting Authority /Client

22 TOR Information included m the RFP which expluins the objectives, scope of

work, sctivities, tasks 10 be performed, respective responsibilides of fhe
Client and the selected Agency,
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