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Chief District Medical & Pablic Health Officer
Sundargarh, (disha
RFP No: CDM & PHOUSNG2023-24/06 Drate:0B-02-1024

Felection of am agency for Comprehensive Annezl Maintemance Confract services for
| Equipmentinstrument of Therapeuiic Services Cenier, Sundargarh under District Mineral
Foundation (DMF), Suadargarh. Chiel District Medicnl & Public Health Officer, Sundargarh, Govt of
Odisha, ievites ecaled proposals from cfigibde Service Providers for “Selectlon of an agency for
Comprehensive Annual Maimtenonee Contraet services for all the Therapeutic Services Cemier™s
Egquipment installed at NTPC Medical College, Sundargarh, under District Minernl Foundation {DMF).
I!i-undlrg:rl'l-

Service Providers fullilling the prescribed eligibility erieria of the BFP can aceess and download the
complete RFF Docurnent and ather details from hoipsiGundergach. mic in.

The major events under the bid process are:

8L No _List of Key Events | Critical Dates
I Diate of lssue of KFP | x2-2024
4 Deadline for Submission of Pre- 15-02-2024 throweeh email 1o [
Proposal Cluery angedmoi giail.com
3 Izzue of Pre-proposal Clarifications 17-02-2024 via online maode on
itps: sundergarh. mic.in/.

4 | Last Drate for Submissian of Bid 213-02-20724 by 05:00 PN

5 Date of Opening of Technical Bid Z0-(L-2024 o 100 AN

i Dinte of Technlenl Presentilon 16-02-2024 a1 12.:30 PM

T Date of Opening of Financis| Bid 16-02-1024 a1 4.:30 PM

The proposal complete b all respects must reach the undersigned by Spoed Post/Registered Post only [mest
by 23-02-1834 before 0508 PM In & sciled envelope clearly mentioning on the top of it “Selection of an
agency for Comprehensive Annual Maintenance Contract services for Equipment/Instrument
al Therapeutic Services Center, Sundargarh under District Mineral Foundation (DMF),
Sundargarh™. The proposals received bevond the last date and me will be rejecied, The suthorily reserves
the right o refoct any? all propesals without assigning any reason fhéreal,

Adldress for Sebmission of Proposal:
Chiel District Medical & Public Health Officer, DHH, Sundargarh 770041




Request for Proposal

Selection of an agency for Comprehensive Annual Maintenance Contract services
for Equipment/Instrument of Therapeutic Services Centre, Sundargarh under
District Mineral Foundation (DMF), Sundargarh

Chief District Medical & Public Health Officer (CDM & PHO) Sundargarh,
Govt, of Odisha

February-2024



RFP for Seleciion of an agency for Compredensive Anmun Walmienance Coniroc services for Equipment Tostrumienl of
Therapentic Services Center, Sundergarh under Divtricd Minerad Fowmilafion {DMF), ﬂuﬂﬂﬂgﬂa
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RFP for Selecidon of an sgency for Comprehensive Ammun! Malmiensce Cantrast services for Equipment Trdrament off
Therapenile Services Center, Simdargark swnder Distvict Wimeral Foundation [DMF), Sundargarh

Disclaimer

This Request for Proposal (RFP) is issued by the Chiel District Medical & Public Health Officer (COM&FHO,
Sundargarh, Gove, of Odisha, hereinafter referred to as T & PHO, SUNDARGARH Sundargarh, Government
of Cidisha.

While the information in this RFP has been prepared in good faith, it does not support to be comprehensive or o
huve been independently verified. Meither CDM & PHD, SUNDARGARH Sundscgarh nor any of s officers ar
employess, nor any of thewr advisers por consullanis accept eny lahility or responaibliity for the sccuracy,
regsonablencss or completencss of, or Tor any errors; omisskons or missiatements, reglipont or athenaise, relating
to the proposed aisignment, or mekes any representation of warranty, express or implied, with respect o the
information contained in this BRFP or an which this RFP {3 based or with respect so any writben or orel information
mindet 0r 10 be made availoble 1o-any of the recipients or their professional advisers and, go far o permitied by law
sl excepl in ihe case of Traudulent mbssepresentalion by the party converned, and Habdlity therefore 1a herchy
eupressly disckaimed.

The information contained inthis BFP |5 sclective and 18 subject W updating, expansion, revision, and amendment
ni the sole discretion of the COM & PHO, SUNDARGARH Sundargarh whi the CDM & PHO, Sundargarh i lt
does not claim to contzin gl the Information that & recipient may reguire for the purpeses. for degiding for
participation in this selection process. Ench Service Provider muost conduet its own anslvsls of the information
contnined in this RFP. o cdrrect any indceuracies thesein and is advised to carry out fis own Investigation inwo be
proposed assignment, the regulstory regime which epplies thereto ond by and all matters pertinent to the project
and to seek is own professional advice on the lepal, fnencial, and regulatory consequences of emtering imo sny
agreement or errangement relating to the project.

This RFP inclodes certain stutements, information, projections, and forecasts with respect to the proposed
assignment. Buch statements, information, projections, snd forecasts reflest variows assumptions made by he
management, officers, and emplovees of the CDM & PHO, SUNDARGARH Sundargarn | CDM & FHO,
Sundargerh, which (1he assamptions and the base information on which they are made} may oF may ool prove o
be commect. Mo representalion or warranty is given as o the resscnebleness of foreensis or the sssumptions on
which they may be based and nothing in this RFP is, or should be relied on as, & promise, representatlon, or
Wilrmanty.

COM & PHO, SUNDARGARH Sundargarh, Government of Oxdisha shall be the sobe and final suihority wids
respect b selection of an Ageney)’ Consuliant ( Techrical Service Provider for the purpose through this RFP,



BFP for Selection of on agency for Cemeprefensive Armam! Wobstenmnce Centroct servicey for EguipmrentTretrument af
Theerapewdc Services Center, Supdarparh under INoeler Mineral Fopndarton (M E), Surdargark

Section I: Letter of Invitation and Factsheet

1. Letter of Invitation

RFF No: CDM & PHOSNG2023.-24/06 Dated: 07-02-1024

Mame of the Assignment: Selection of an agency for Comprehensive Annusl Malntenance Contract
services for Equipment/Instrument of Therapeutic Services Cender, Sundargarh under District
Mineral Foundation (DMF), Sundargarh.

. The “Chiel District Medical & Public Health Officer (CDM&PHO) Sundargarh, Govt. of Odisha™ (The
COM & PHO, Sundorgarh) invites sealed proposal from clloible Service Provider under the process for
“Selection of an agency for Comprehensive Annual Maintenance Contract services for
Equipment/Instrument of Therapeutic Services Center, Sundargarh under District Mineral
Foundation (DMF), Sundargarh, More defails on the proposed study are provided at Section-3: Terma
of Reference (TolR) of this BRFP Document

2. A Service Provider will be sélected under QURS Selection procedure as préscribed in the RFP Diocament in
aceordance with the procedures preseribed herewith circuloted vide Oifice Memorandum Mo, 23914/F,
Dated: 13.09 2023 of Finance Depariment, Govi. of Odisha,

A, The propesal, compleie in all respoct as specilled i the RFP Document must be accompanied with & Mon-
refundable & Contract of Rs 100000 (Rupees Ten Thousand anly| iowands Bid Processing Fee and o
Refundable amount towards ENT of [NR 1000000 5~ (One Lakh Cnky) in form of Demand Draft in
favour of “Chiel Diswicl Medical & Public Health Officer (CDMEPHO), Sundargarh® drawn from any
MutionalizedScheduled Bank payable et Sundargarh, (xdisha failing which the bid will be rejected.

4, The propoaal must be delbvered af the spectlied address a3 per the Serviee Provider Data Sheed by Speéad post
| Begistered Post only, The COM & FHCY, Sundargark shall not be responashie for postal delay or any
comsequencs, Submission of proposal through any other mode will be rejected.

5 The last date and time for submission of proposal complete i all respects 1 D 23022024 befiore B5:00 PM
and the daie of opening of the technical propesal is DL 26.02,2024 in the presence of the Servioe Provider's
representadive o the specified address as mentioned in the Service Provider Dats Sheel. Representatives of
the Servies Prioviders may aitend ihe mesing with due authortzation leiter on behall of the Service Priovide,

6. This BIP includes following seclions:

Letter of Invitation [Section — [

Instructions (o the Service Provider [Section - 11

Terms of Reference [Soction —111)

Technical Proposal Submission Forms [Section = [V

Firancial Proposal Submission Form [Section -V

£ Anmexure [Section - V1)

7. While all information/data given in the RFP are accursie within the comsideration of scope of the proposed
assignment W the best of the CDM & PHO, Sundarparh kanowledge, the CDM & PHO, Sundargach halds o
respensibility for sccuracy of informalion, and i is the responsibility of the Service Provider to cheok the
valldity of information/datn included in this RFP. The CDM & PHO, Sundsrgarh reserves the right to aceept
! reject any [ all propossls | cancel the entine selection process a1 sny siapge withoutl assdgning any reson
ihoreof,

[ p FpE

S5
Chiel District Medical & Puhlic Health Officer (CTIW & PHOY,
Sundargarh, Gevt, of Odisha

Kgefe—
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RFF far Setection of am agency for Cpmd:mmw.ﬂhfﬂquwﬁmdmﬁrfmﬂmg
Therapeutic Services Cemier, Sundorpark moder Disirict Mineral Feundabon (DMF), Sundargark

1, Serviee Provider Data and Factsheet

Sr. Mo Farticular Dherails
T Name of the client / Address for | Chief District Medical & Public [ealth O Mcer, DI,
submission of proposal Sundargarh -7T0001 Website-www.sanderparh.nic.in
E-mail Id.- sngedmodd gmail. com ]
| 2 Method of Selection Quality cum Cost Based Sedection (QCHS)
3 Availability of RFP Document puitpr= sundgrgsrh.nic.in
4 Date of [seve of RFP 08-02-2024
5 Dreadiine for Subsission of Pre- 15-02-2024 by email tn smgedim ot pmail com
Praposal Query
3 Issue of Pre-prapesal Clarifications | 17-02-2024 via website-www sundergarh.nic.in 1
7 Last Date for submission of 23-02-2024 by 05.00 PM
Propasal
¥ Drate of opening of Technical 26-02-2024 at 11.00 AM
Proposs
] Date of Technical Proposal 26-02-2024 nt 13,30 PM
Fresentations toaly those Service Providers wha got qualified in the Srage |
of the gvaluation {Pre-gualification Criteria))
L Dete of opening of Financial Bid 26-02-2024 at 04.30 PM (Dnly for Qualified Bidders)
1 Place of Opening of Praposal Conference Hall of COM & PHO, Sundargash | |3 Floor of =
CDM & PHO Office) o
12 Mode ol Submissioa Speed Post ¢ Registered Post ondy 1o the addsess 5 specifiad above
duritig the office hour anly. Submission of bid through any other
| mode and lue bid will be rejected
13 Bi¢ Processing Fee (Non- INR [0 [Rupees ten Thioasamd oaly) in the form of
Refundable) demand draft drawn in favour of "Z58 DMF Sundurgarh”
draswn from any MatlonaliredSchedisled Bank payable st
Sundargurh,
The bid processing fee shall be sebmitied along with the 1*
| Inner Envelope of the Technloal Proposal from any
Nationalized'Scheduled Bank payable at Sundargarh,
The bid processing foe shall be submitted along with the 1* [nner
I Envelape of the Technical Proposal,
14 Earnest Money Deposit (EMID) INR 100,000 (Rupeas One [akh oaly)
(Refundalle) in the: ferm of demnand drafi drawn in favour of *Z58 DMF
Sundargarh” drawn in any Nationalized Scheduled BRank
payabile at Sundargarh
| The EMD shall be submitted along with the 1* Inner
Envelope of the Technical Proposal.
15 Performance Bank Guarantee INR 3% of the entire contract value
16 Selection of an apency for Comprehensive  Annual
Mame of the Project | Maintenance Contract services for Equipment/Instrument
of Therapeutic Services Cenfer, Sundargarh under
District Mineral Foundation (DM F}. Sundargarh .

e
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RFP far Selection of an agency for Compreneasive Amnual Monienauce Contract services for Eyaipoent rearament of
Therapensic Services Cemder, Sundargarh wmder (Neteier Mineeal Forndenon (M), Surdargark

NOTE:
& The CDM & PHO, Sundargarh reserves the rlght b chinge any schedule Plesse visit e webalee
“hitps: fsundergarhonbe.in® regularly for the same.
e Proposals must be submited before the dave, tme and venue monstioned o the Facishes through
Ep:fdaﬁcgjmﬂ Posl, P‘:m:l'u.'rnll. that gre received aller the deadiine wall nol be corsidered.

-5

Chiefl Distriet Medical & Public Health Oificer (CDM&PHO),
Sundargarh, Govi, of Chdisha

Rﬁ%a ol



RIFP fur Selvction of wa agemcy for Comprebearive Anmund Maimenaince Comtract services for EqulpeiniTnsirumend af
Therapewnic Services Combvr, Sundargarh under Disteics Minera! Foundation {OMEF), Saedargari

Section 11: Instructions to the Service Providers

I. Pre-Dualification Criteria
Before opening and evaluation of the tweehnical proposals, each Service Provider will be assessed based an

the following pre-qualification criteria. The Service Provider is required to produce the copies of the required
suppurlive decumsents | information & part of their technical proposal falling which the proposals will be

rejecied.
B, | Pre- Spesifle Regulrement Documenis Reguired
M, Cualifieation {As applicable)
Criterin
I Lizpal Ertity 1 The Agency interested in parficipating o Hepistrathon

ir ke Selection Process must be o duly
rogisered legal entity in India, under
any one of the ollowing categories: -

a Limiled Liahility Parinership
{(“LLPF7) reghstened under the
LLP Act, 2008.

8 “Partnership
repigiered under ihe Indian
Parmesship Act, 1932

an Indian Compdny
{~Company™) registered under
e Companies Act,
1954013,

& Noa-for-Profit. Organization
("MPON MGO" o o0 Socicty
repisicred under the Soclolies
Act, |56, or under wny Stalc
Societies Registratbon Act,

2 Trst, registered under the
Applicable Luws of Indis

Firm"

doouments of the
Service Provider ssa
legal entity along
with

Detalls of Board af
DireciorManaging
Directon! CECY
Partners’  Govemning
body o council’
managing ar
exealive  committes
members’  Trusieey
Propriclor signed by
the PoA Holder

PAN Card of the
regisered legal entity.
G5T certificale of the
registered legnl entity
Certified  copy  of
reglstered Parinership
Dieed; copy  of
Seatement filed in the
Hegister
dischosing LT,
addresses ard relevant
dotalls of ol partrers
of the Portnership |
Firm |

of  Firms

w},’;—fﬂiu{u



REP for Selection of an Wm:wimﬁﬂﬁmfmam&uﬁrwmmqf
fmwmm.humlmmmmrmaw

Copy af the
Registration Deed and
Byelaws, in case of an
NGO or Society
Certified
Triast Deed
Any other supporting
document, as may be

ey o |

of Rupees 25 Lakhs or more (> Rs. 25
Lukhsh cumulathvelcombined,

L

ovidenoe  should be
provided a5 proof,
along  with -original
Tech § {of document
efgagement letier that
clearly  maies  the
detnils of the scope of

g{.’.—_..!ﬁ"‘__‘mmum

reduired
1 _Epemlnn *  The Agency shall hive been ®  Anunderisking on the
engiged in e business of letterbead  of  the |
Comprehenslve Annyul Bervice Pronider |
Maintenance’ AMC Contract dnting  that  the
For Biomedical Equipment/ Bervice Provider hes
Thernpeutic  squipment been in operation
Govt. | Private |wospitals busingss For
[{Registored Private hoapital), Comprehensive
for the past 03 dthree) vears as Amnual  Maintenamsos
on dute of submission of RFP, Contract fiar
Biomedical
Equiprnent
Therapeutio
equipment govy’
Privaig hoapleals
(Registered  Private
baspital)
1, #  Contrncl! A precmeny
Work Ordeérs’ Letter
The Service Provider should have m
least two (2) projects of providing ol
| Comprehensive Annual InvitationCompletion
Maintensnce/AMC  for Hiomedical cerlificate’ CA
Equipment's f Therapettic iied
Equipment’s, in the preceding three Ly
(3} firmncial years L, 2020-21, 221- Cerificate equivalent
Expericnod & X213 with work order valoe dacumentary

—



BFP for Selection af an agency for Comprehensiee Annial Maintemance Coniract services for Equipment frestrumend of
Therapewtic Serviced Comter, Sundargark wnder Districd Mineral Foundatlon {DMF), Sindargari

work, date of
commencement  and
all other esseniial
details off the
Contract
s Underiakings’

Declarutions in liew
alfor In support of
abovie roguirernent {1
subrmitied on Service
Provider's letier bead
ahall niot be accapied

Finaneial
Cupacity

The Agency shall have an avernge
srnuial financial wrnover of ol leas

Rupses 30 {Lakhs) over the last three
(3) FY's 2020-21, 202 1-22 and 20T2-23
and must have filed the ITH for the
fingncinl wear 2020-11, 3021-22 and
2022-23. This musi be the individual
Apgeney”s turnover gnd not that of group
companiesforganizations. .

Certificate issued by o statuory
suditor/Chartered  Acoousiant
conflrming the  Average
Anmoid Turmower along with
Audited Financial Statemenis
of the Service Provider during
ke simied Financial Y ears must
e submitied,

GST Retum

GST cheamnpe cemificate. (GST return
for lagt 6 months e Augiess,
Septombier,  Oetober  November &
December, 2023)

Cerifled Documents - should
b  submitied By Service
Provaders

Reoourses
i Biomedical
Engineering )

The Service Provider should have
adequate  numbers of  skilled
Bionsedical — engineering human
resourcs o mees the work lond,

An undertaking to this effect
shigll be  furnished in the
ftechnical bid.

Mo conmartium S JWs / associations
sub-Cantracting shall be allowed under
this project.

Pecluration of sshaitling as

independent Agency from the
Authorized Signatory

flockiin

The Agency shall mot have  been
blacklisted by any Ceniral !/ Sime
Govemnment Mimsisy i India or Public

Lindertaking by the Authorized
Eiapd.n':.'

Sector Undertakings or any
Governmeni Agercies.
La




RFF for Seleciion af an agency for Camprahesrsive Anmuad Malmamarces Comrasl serviees for Equilpraeat Tastrnmen of
Therapauric Service Corter, Swndargark wader Divriler Minees' Foundation (DAF), Sundergarh

| 9

. e e e 1 SmwrrIreT

Authorized A Power of Aﬂrl's_llnt_l, in the mame of the | Original Power of Altomey
Represenintive person signing the proposal. {Motarized onoa Rs. - Nog-
I Judicial Stamp Paper]

ko,

Crat of Tender/ | 10,000 in the form of Demand Drafl in | Original Demand Diaf
Tender Fes fovoar of ZS5-DMF  Sundargarh

payable i Sundargarh

1

Enmed Money | The Agency shall Fumnish an EMD of | Original Demand Drafl |
Erepoait {EMEY) Rs. L000005 im the form of Demand
Draft in  fwvor of CZ55-DMF

Sundirgarh and pavable o Sundargarh,

i

A

1L NOTE:

The phutumpiul il docoments sobmitied towards Frn-q'ui'lil'ltl.ﬁllu criteria are to be |
suhstaniiated through production of originaks, whenever asked for! whenever required. IT any |
of the phove ariginal documents are not produced whenever asked ford required, the proposals
shall be rejected and termed ns noa-responsive, af any time doring evaluation Hill signing of the
Coniract, |
Service Providers should submit the required supporting docomants as mentioned above. Bids
not conforming to the eligibility criteria and non-sabmission of required documents as lsted |
above sholl lead to rejection of the bid. '
Submission of forped documents shall alio resoll in rejection of the bid. Service Providers dare |
aidvised to study all instrections, lorms, terms & conditions, and sther important informeation i
as meniloned o the RFF Documenl |
The proposal must be complete in all respect, indeved, pages nmmbered and spiral bound. Each
page should be aumbered asd sizned (in full) by the authorized representative {(as per TECH

41 A& tahle of content, enumerating the page nambers of each document shoold be mentioned o
ihe start of esch proposal,

ChM & PHO, Sundargarh at its own  diseretion reserves the right o ask for |

clarificntionw'supporting documents at any fime during evaloation. Additional time may be given i
far submission af decuments. This will remain ot diseretlon of CDM & PHO, Sundargarh,

1. Documents / Formats for submission along with Technical Proposal

The Service Provider must fumish the following documients duly signed in along with their Techrical
Proposal:

1. Filled in Bid Submission Chisck List is Original (Annexure-[)

2. Covering lener (TECH - 1) on Serviee Provider’s letberhead requesing bo panbcipate tn Lhe sedectlon
prnuuu.

Big Processing Fee & EMIY a5 gpplicalie

Copy of Certificate of Incorporation’ Registration

Copy of PAN
Copy af Goods and Services Tax ldentification Mumber (GETIN)

4 Pt al
b\} Page 128063
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REP for Selection of an agency for Compreiensive Amnmai Mointenunce Conreact services far Equipment Taxtrioment of
Therapetic Services Center, Sundargarh wder Divirict Mineral Fawndagon (DMF), Sundargark

T

[ 118

L

12,

13.
14,

15
16,

Choods and Services Tax Return for the last & months e Augiel, Sepiesmber, October Movember &
Drecember, 2023

Copies af TT Retum For the last theee firancial vears (FY 2020-21, 2021-22 and 2022-23)

Cheneral Details of e Service Provider (TECH - 2)

Financinl Details of the Service Provider (TECH - 3) along wilh all the supportive documents as
applicablo duly signed as per the instruction

Power of Attemey (TECH - 4) in favour of the person signing the bid on behalf of the Service
Provider or Board of Direciors

List of compéeted sssignments of similar nature [Past Experience Details, TECH — 3) slong with
coples of Contrscts / work orders | completion centiffcate from previous COM & PHO, Sundargach
Self-Declaration regarding Conflict of Intesest (TECH - &)

Comments ond Suggesiions an the Terms of Reférence / Scope of Work and Counierpart SanfT and
Facilides 10 be provided by the CDM & PHO, Sundargarh (TECH - T)

Description of Approach, Methodalogy end Work plan to Undertake the Assignment (TECH - )
Proposed Plan 1o Carry out the Assignment (TECH - 9)

Mon-Consortium Declaration {TECH -~ 10)

. Affidavit Format for Mot Blacklisting (TECH - 11}
. Al document sequived in pre-goalification criteria, need 1o be provided by Service Provides

Moo

Service Providers should submit the required supparting documents as mentioned above. Bids
mat conforming te the ellglbility eriteria and nor-sobmission of required documents as Hsted
above will lezd 1o rejeciion of the bid.

Submission of forped docaments will also result in rejection of the bid. Service Providers are
advised oo study all Instrictions, forms, teoms & conditions, and other imporian information ag
mentisacd in the RFT document.

The pholocopies of decwments submitted for Technical Proposal are to be substantinted through
production of originals, whenever osked for’ whenever required. IT any of the sbove original
documients are not produced shenever asked ford mqu'hﬂ:d, thi Pmnpnluh shall be n:j:n:lud and
termed as mod-redpomniive, of ouy e during evalmation O e .u-_:",'j‘uﬁn'_'.l Chegler / xigming
af Contruct,

The proposal must be complete in oll respect, indeaed, poges numbered ond spiral bound. Ench
page should be numbercd and signed (in full) by the authorized representative (as per TECH 4),
A wble of content, enumenating the page numbers of each document should be mentioned at the
sean of each proposal.

4. Hid Processing Fee
The Servics Provider must furmish 85 pert of technical proposal, the requited bid processing fee
wmgunting o Bs, 10,000/~ i shape of DD from any NationalizedScheduled Bank in fovour of “Z255
DMF Sundargarh, ", Proposals received without bid processing fee will be out rightly rejected.
4, Earnest Money Deposit (EMD)
l. The Servioe Provider must fiurnish as part of the techaical proposal, an Earmest Money Deposit
(EMIY) amounting to INR. 100,000/ in shape of DD from any schedulednationalized bank in
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RFP for Selection af an agercy for Compreliomsive Anmual Malmionaics Comiradd services for EquipmentTrsirument of
Therapearic Servicer Cenier, Swnalargark uader Divtrict Minernd Foundation (0OWF), Ssadinegark

-

favar of =S85 DMF Sendargark”™ payoble ot Sundargarh.

If the Service Provider is megistered with Micro and Smaoll Enterprises (MSEs) as defined in MSE

Procurement Poliey [ssued by Deparment of Micea, Small end Medivm Emerpeises (MEME] then to

avail ks benefits related 1o RFP, mecessary documeits shall be submitted along with Sechnical bid

docaments.

The EMD of unswecessfil Servies Providers shall be refunded aftes finslization of stlection process and

wward of Contract.

The EMD of the successful Service Provider will be released only after furnishing of the requiced

Performance Bank Guarantee (PRO) and signing of the Contract,

The EMII will be forfeited on sccount of 1he following reasors:

i Service Provider withdraws #ts proposal during the bid validity period ns specified in

REP,

i, Service Provider doss nol respond W reqoests Tor clasifieation of i propasal,

i, Service Provisder fails o provide required information during the evaluotion process or is
found to be non-responsive or has submitted false information in sipport of s
qualification.

. I the Service Provider fails to:

a,  Provide any clarifications o the COM & PHEY. Sundarparh.
b, Sign thee Contract within the preseribed Gme persod. Fumish requined P fermance
Bank Guoranies in Ume.

v.  Anyolber circamstance which holds the interest of the CDM & PHO, Sundsrgarh during

the overall selection process,

5, Validity of the Proposal

Proposals shall remain valid for g period of 180 (Dne Hundred Eighty Days) from the date of opening
of the Technical Proposal. The CDM & PHO, Sundargnrh reserves the rights io reject o propesad vadid
for & shorter period as non- responsive and will make the best effors to naline the selection process and
pward of the Contract within the bid validity period. The bid validity period may be extended on mutual
g,

6. Pre=Proposal Queries

l. TheCDM & FHO, Sundargarh invites queries from applicant A gencies (if any ) us per the details
mentioned in the Fact Sheet of this document.

2.  The Applicants miast ensure that their queries shall reach COM&PHO, Sundargarh, on or before
last date mentionsd in Fact Sheet of this docament only throsigh the e=mall of the CDM & PHO,
Sundargarh Le., sgedmodgmail.com .

3.  The guesles sholl necessarily he submined in the follewdsg foemat:

E

Foge No. = Section Content of RFF | Change [ Query [ | Remarks
M requiring Clarification requested |
clarification

L
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r

f,

CDM & PHO, Sundargarh shall not be responsible for ensaring that the Applicont’s queries
have been received by them,

Any requests for clarifications pest the indicated date and tme may not be enterigined by the
CTM £ PHO, Sundarparh.

The purpise of query clarification i w provide the Applicams with information regarding the
RFP, project requiremesis, and opportunity bo scek clarification regarding any aspect of the RFP
und thie project.

Howewes, the COM & PHO, Sundargarh rieserves the right o hold o re-schodule the proceas.
Responses fo Queries and Issue of Comigendam:

The Authorized Representative of the CDM & PHO, Sundargarh will endesvour o provide
timely response 10 the queries. Howewer, mo represeniotion o womanty & 1o the
compleleness or aceuracy of any responss mode in good fnith, nor does undentake b anawer
all dhe gquerbes that have been posed by the Applicanis:

Al ony time prior o the last date for receipt of Proposais, the CDM & PHO, Sundargarh
may, for any reason, whether at s own Enitiative oe bn responsi to o clorification reguesied
by a prospective Applicont, medify the RFF Docament by a comrigendum,

The Caorrigendum (if any) and clarfications to the queries from all Applicenis will be
uploaded on the website hitp:Y susdergarh.nic.in. Any such corrigendum shall be deemed
to be ncorporated into this BFP. Hence all Service Providers are regquested 1o visit the
website from time 1o time,

To provide prospeciive Applicants ressomnble time (or taking the corrigendam ino
sccoundt, the COM & PHO, Sundargarh may discretionally exterd the lusi date for the
recelpt of Proposals.

The COM & PHO, Sundsrgach representative is: COM&PHO Sundargarh.

7. Intimation to the Service Provider
I.  Service Froviders are encouraged 10 submat their respective Propasal afber visiting the site and sy other

mialter considered relevant by them. It shall be deemed that by submining a Proposul, the Service

i Mlade a complete and careful examination of the Bidding Documents.

b, Received all relevand information requested from the Autharity.

e. Acknowledged ond sccepted the risk of inadequacy, error or mistake in the information provided
in the Bidding Documents or fumished by oron behalf of the Authority relating to any of the maners
ahcve,
d. Sntisfied itself about all matiers, things send infermation necessary and required for submiiting an
informed  Propedal, execution of the Project in scceedance with the Bidding Documents and
performmance of all of fts oblisations thers tnder.

2. Acknowledged snd agreed that insdequacy, lack of completeness or incormectness of information
pravided in the Bidding Documents or ignorance of any of the matiers shall not be o basis for any
claim for compensation, damages, extension of fime for performance of jis obligations, loas of prolits
ele. from the Autherity, or o ground for termination of the Service A greciment; and
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REP for Setection of on ageacy for Comprefdnsive Anawal Malwtenoree Coatract services for Equiprment Tontrment of
Threrapeirtic Services Conter, Suptorpoed ander Merier Mineral Foundadion (W), Swrdargard
[, Agreed to be bound by the underiakings provided by it under and in terms hereol.
O}, The Authority shall nol be Fable for any omission, mistake o ermor on the part of the Sérvics
Provider In respect of any of the sbove of on account of any matier or thing erising dul of or
coneesnang o relaling 10 BFP, the Bidding Documents o the Bidd@iag Process, ineloding any emror of
misinke theretn or amy information or dota gi\'m by the Authoriy.
8 Swobmission of Proposs]
Service Provider must submit their proposals by Heglatered Post / Speed Post emly 10 the tpecified
address on or before the last date and time for submlssion of proposals as mentioned in Service Provider
Duta Sheet. The CODM & PHO, Sundarparh will not be responaible for postal delay / any conssguence in
receiving of the proposal. The proposal must be submitted bn two perts. Each par should be separately

bound with no loose sheets, Each poge of the twe parts showld be page numbered and in conformalion to
the eligibility qualifications and elearly indicated using an index page. The CDM & PHO, Sundargarh

willl mest comsisher any proposal that arrives afler the demlline s prescribed in the Service Provider Dala
Shecl. Any Proposal received afier the deadline will be out rightly rejected by the CDM & FHO,
Sundasgarh.

Thee procedure for submission of the proposal is described below;

L Technical Proposal (Crriginal)
The envelope containing technical proposal shall be sealed and superscripied as “Techmicr!

Proposal - Selection of an agency for Comprehensive Annual Maintenance
Contract services for Equipment/Instrument of Therapeutic Services Center,
Sundargarh under District Mineral Foundation (DMF), Sundargarh. and iobe
fumished inside one envelope. The duly filled-in technical proposal submission forms, with
all ihe supportive docoments and information most be furpished as part of echmical
proposal,
i Financtal Proposal {Original):

Thee envebope contalnlng finascial proposal shall be sealed and superseripled is “Financial
Proposal - Selection of an sgency for Comprehensive Annual Maintenance
Contract services for Equipment/Instroment of Therapeutic Services Center,
Sundargarh wnder District Mineral Foundation (DMF), Sundargarh™. The
finamcinl proposal shall net inclode any conditions attached to it and any such conditional
financinl proposal shall be rejected,

The "Techakcal Proposal™ and * Financial Propesal' must have o be submitied in two separate sealed

envelopes (with respective marking in bold letters) along with the prescribed formats/information

menthned in the RFP Document. The first envelope must be marked as "TECHNICAL PROPOSAL

{Selection of an agency for Comprehensive Annual Maintenance Contraet services for

Equipment/Instrument of Therapoutic Services Center, Sundargarh under District

Mineral Foundation (DMF), Sundargarh)’.

The second envelope must be marked as “FINANCIAL PROPOSAL Selection of an agency for

Comprehensive Annual Maintenance Contract services for Equipment/Instrument of

Therapeutic Services Center, Sundargarh under District Mineral Foundation {(DMF),
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RFP for Selection of o agency for Comprekensive Ammrl Mabrtenmace Controc? services for EquipmentTnsirument of
Therapertc Services Center, Sundargorh under Dsteics Mimeral Fosndatian (DMF), Sundirgark

Sundargarh)” and it should contain Financial Proposal only. Both the above envelopes must be sealed
andd placed [nulde 3 third maln envelope with proper labelling of following information in bald:

NAME OF THE ASSIGNMENT:

RFP NUMBER AND DATE:

DEADLINE FOR SUBMISSION OF BID:

NAME OF THE SERVICE PROVIDER:

MARE AND ADDRESS OF THE SERVICE PROVIDER:
CONTACT NUMBER OF THE SERVICE PROVIDER:
EMAIL 1D OF THE SERVICE PROVIDER:

Any deviation frowm the prescribed procedures 7 iRformarien J formars 7 comdiions siall result in ou-

right rejvoiion af the proposal, A the pages of the prapesol mnst be sealed end dgred by the
auoriced representanive of the Service Provider. Bids wigh awy conditionad offer shall be owr righaly

refected. AN pages af the proposal must have te be sealed and signed by the authorized represemiative
af the Service Provider. Any conditionml bids will be refected.

9, Opening of the Proposal
The FIRST ENVELOPE containing TECHNICAL PROPOSAL will be epened in the nitial stage by

the (M & PED, Sundargord in presence of the Servios Peovides®s represematives ot the locstion, date
specified in the Service Provider Data Sheet. The CDM & PHO, Sundargark will conatitute a Evaluation
Committes 1o evaluate the proposals submitted by Service Providers, Only one representative with propes
mithorization letier from the participating Service Provider will be allowed to sttend the bid opening
meeting. The SECOND ENVELOPE comainiag FINANCIAL PROPOSAL unly of the wechnically
qualified Service Froviders will be openad after completion of technlcal gvalustion stage

10, Evaluation of Proposal
A Three stage evaluation process will he condusied a5 explained below foer pvaluation of the proposals:

1. Prelimioary Evaluation (1™ Stage] *; Preliminary evalustion of the proposals will be done o
determine whether the proposit]l complies with the prescribed eligibility condition and the requisite
documenis ¢ informaifon hane been properly fumished by the Service Provider or nol Submission of
fdlowing documents | Information will be verd fied:

1. Filled in Bid Submision Check List in Origital (Annexore-T)

2. Covering letter (TECH 1) on Service Provider's letierbead requesting 1o
participaie in the sehection process

3. Bid Processing Fee end EMD a3 applicable

4. Copv of Certifleste of Inosrparation’ Registration

5. Copy of PAN

&, Copy of Goods ond Services Tax [dentification Number (GSTIN)

7. Copy of Goods and Services Tax neturn for the last § months e, Augusl, September,
October, Movember & Decemiber, 2023

8. Copics of IT Retum for the last three Financial Years (FY 2020-31, 2021-12
& 2032-2X).

8, Ceneral Details of the Service Provider (TECH 2

1. - Financial Details of the Service Provider {TECH 3) along with all the supportive

Fage 17 of &3
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REP for Seleciion of an agemcy for Compreheresive Anmual Maimenance Contract services for EqwipmentTnstrament of
Therapentic Servicey Cemfer, Sendargark inder Divirice Mfieeral Foumdorion (BAMF). Sundinrpark
Documents i3 applicable duly signed and certified as per the ingtruction
11, Power of Attorney (TECH 4) in favour of the person signing the bid on behal{
of the Bervice Provider
12, Listof completed asslpnments of similar nmure (Past Experience Details, TECH
5} aloag with copies of Comracts | work orders | completion certificate from
previms COM & PHO, Sundasgars
13, Self-Declaration on Conflict of Inderest (TECH &)
14, Druly filled in Technical Proposal Forms {TECH 7 o 11)
[5. Allihe pages of the proposal and enclosares/attachmienis are sigried by the
authorredrepresentative of the Service Provider

*Bidd mof camplving to any of the above requirernent, will be oul rightly rejecied st the diseretion
af thie Cller®s mstherity,

t@* #-f
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EFF for Sefeciion of an agency for Comprehensive Anmuel Watelenance Comiradd services for Equipment Trstrumemt of
Therapeutic Services Cerder, Sundargark imder Districd Miwcral Foundation (DMF], Sieadargaeri

Technical Evaluation (2* Stage): Technical proposal will be opened and evaluated forthose Serviee
Providers whe qualily the prefintinary evaluation stage. Detalled evalustion process as per the following
parameters will be adopied for proposal evalustinn:

Sr, Criterin Maximum Marks
No.
| Turmover 10 Marks
1.1 | Average annual turnover of the last three Nnancial years, ie., FY 2020- 10 Marks
21, 2021-22 and 202233, {Original copy of TECH 3)
Beoring Criteria

®  [NE 50 Lakhs gp to 80 Lokks =3 marks
*  More than [NR B0 Lakhs up o INR. | croees = bmarks
e More than INE | Ceores = 10 Marks

o E— =

1. Esperience of the Service Provider=* | 10 Marks
1 | Mo of vears of experiencs in providing CMC/AMC of Biomedical & 10 Belarks
Therapeutic equipment. (Please submit suppomied documents) ({TECH %)

e More than 3 up bo § years- 3 marks
#  Moare than 05 up o 7 yesrs-6 marks
#  Mare than 7 years-10 marks

1 Technleal Presestation 10 Marks
31 | Preseatation on Appreach, Methedolegy and Wark Plan 10 Marks
I, Understanding of the Assignment and Issues Challenges (03 Marks) Fahaien) Frosentxticn

2, Approach, Methodobogy, Work Plan and Wierk force (03 Marks) GRSt 1
3. Dashboard, [mplementation of DBMS {Data Base Maragemeni |
Sywtem) (4 Marks)
Total (I =2+ 3 | b Marks®

4, Naote:

L. * The minimum qualifying mark is: 15 (50%%).

2 ** Phoiocoples of work orders / original experience certiflcates from the clent [ agreements ete. must be
submitied 0s a proof for coch assignment. Mo assignment should be repeated across varlows cateporics of
evaluation parameiers. Ongeing assigaments will be considered for evalwation only if & monaths of the project
perind have elapsed.

3. All the claims shall be mandatorily substantinted vis submission of all the supparting photecopies of relevant
documents as per TECH 5.

4. Valid cerfificate means the certificates should be valid on the date of apening of technical bid,

i CDM & PHO, Supdargarh at is own discretion reserves the right to ask for carificativnssupporting
documents at any time during evaluation. Additionsl ime may be given for subimission of decuments. This will
riemain wt discretion of CDM & PHO, Sendargarh,

2. Financial Evaluation (3rd Stage): The Flnonclal Proposals of only those applicant firms,
qualifying the lechnical evaluation i.e., the Ind stage who are scoring ut keast 15 marks from 30 weal
marks anly, shall be considered for opening of financial proposals. The financial proposals shall be
opened in the presence of the Service Provider's represemaizve who wishes 10 attend the mesting
with proper authorbeation lener, The name of the Service Provider along with the quoied financial
priee will b announced during the mesting.

| Paee19are
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REP for Selection af an agency for Comprehensive Anmmal Maintenance Comiract services for EquriprsatTantrmment of
Tievapestic Services Center, Sundargarh wrder District Mineral Foundwtivn (DMF), Sundargark

11. Evaluation of Financial Proposal
E QURS method will be folloved during the overalt selection peosess. The Bnancial hids of

technically qualified Service Providers will be opened on the prescribed date in the presence of
Service Provider"s representatives.

L Firaneial Proposals of only theas applicant Apencies who are technically qualified Cie., obiain
minimum 21 marks in Tecknical Evaluation) shall be openod.

3 The financial bid will be opened only of the shorilisted'quolified Service Providers, Accardingly,
ihe finaneial score (F) for esch of these shorilisted'qualified Service Providers will he calculated.
The lowest Serviee Provider would be swarded & financial seeee of 100, The Cumulative score (C)
will be evalusied based on the following ratio 30 (T} . 70 (F)

Finameind score (F) - | {Lowest price gquotePrice quote of the Service Provider)
1]
Cumulative scone (L} {30 *T) = T0% (E))/100

4, The Service Provider gelling hlghul: Cumalative score (C) based on technies! and [rmnciol
evalistion will be pwarded the Contrast
. For 1he purpise cif evaluation, the lotol evalunted cont shall be exclimive of ail 1Exes & thities it g1
the time of invoicing the prevailing rale of Tax will be applicable,
12. Contract Negotiation
MNegotigtions will be beld (if noccssary) @t the office of COM & PHO, SUNDARGARH
Sundargarh. The invited Agency will, as & pre-requisite for witendance al the negotintions,
confirm availahility of all Profeasional staff. Failure inestisfying such requitesments may requll
im the CDM & PHO, Sundorgarh proceeding fo negoliate with the mext-ranked Agency.
Representatives conducting negotiations on behalfl of the Agency must have writlen authority
fo pegodiate and conclude a Contract,

Technical Wegotintions: Negotlstions will Include a discussion of the Technical
Proposal including the: proposed technical epproach and methadolagy, work plan,
organization and sia(Ting, penalties, and any suggestions made by the selecied Agency
o improve the Terms of Reference. The CDM & FHO, Sundargarh and the selected
Agency will finalize the Terms of Reference, safTing schedule, work schedule, and
reporting. These documents will then be incorporated in the Contract as “Description
of Services". Special atiention will be paid 1o clearly defining the inputs and facilitics
required from the COM & PHO, Sundargarh to ensure salisfactory implementation of
the wssignmenl. The CDM & PHO, Sundargarh shall prepare mimses of negotiations
which will be signed by the COM & PHY, Sundarparh and the selected Agency.

Firancial Negotiations: After the technical negotintions are over, financizl negotiations
will be carried out fo discuss any charges in financkals due to change in scope of work
of due o clarificetion on any aspect of the techalcal proposal during the technlcal
negotlations. Under ordinary cireumstances, the financinl negotintion sholl mo result
in any increase in the proposed budget. Howewer, in case of excepiloanl
measensfcircumsiances, the COM & PHO, Sundsrgarh may comsider am

increase/modification in 1he hudget.
Page 20 af 63
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EFP for Sefection af an qﬂ.r."_pfﬂr Comprehencive Anumel Malaremarere Contract services for WM#
Therapeuile Services Conter, Sundargark wader Divtricd Mineral Foundafon ([INF), Sundarparh

Z;

Canclusions of Megotiotions: Negotiations will conclude with @ review of the draft Contracs, To
camplete negotiations the CDM & PHO, Sundargarh and the selected Agency will initzal the
pgreed Contract. 17 negotiatiens fall, the CDM & FHO, Sundargarh will invile the nexi-ranked
Agency tonegotiste 5 Contract.

13, Award of Contraci

Adter completing negotiations, the COM & PHO. Sundargarh shall issue n Letver of Intert { LOT)
 wweard of Contract | offer letier for to the selected Apency, for signing of the Contract

The CDM & PHO, Sundorgorh shall motify all spplicant Agencies who have sebenitied
proposals abo the decision taken,

The selected Agency will sign the Contrecy after fulfilling all the formalitles’pre-conditions
including submizsion of the Performance Bank Guosantee within fifteen (15) working davs of
izsuance of the Letter of Intent (1O

After signing of the Contract, no variation or medification of the terma of the Contract shatl b=
made except by wiitten smendment signed by both the parties,

The Contract shall be valid for Five (5) yeams i, Sisty Months from the dale of effectiveness
of the Contrscl

14, Performance Bank Guaranies (PBEG)

5]

Within Seven (7) working days of nolifying the sccepiance of & proposal for sward of Contrsct
LOL, the qualified Service Provider shall have o fumish & Performance Bank Cuaruniee
umdunting 1o 5% of the entire Condract value from n Scheduled / Mationalized Bonk siuated
in Sundargarh |a favour of “Chiel District Medical & Poblic Health Officer (DM & PHO,
Sundargarh, Gove. of Odisha™, as per the format & Annexuare- 11, for @ period of Siaty (60)
days boyond e entlse Cantract perbod (e, PRO mis be walid from the date of effectivencss
of the Contract 1o & period of &1 days beyond the Contract period) a3 iis commitment to perfonm
services under the Contruct,

The bank guarantee must be sebmiied afier sward of ContracULOE but before signing of
Contract, The suceeasli] Service Provider must renew the bank guaraentee on same terms and
canditions for the perod up to Contmct melading extension period, i any,

Performance Bank Cuarentes would be reamed only afler sucosssful completion of ks
mssigned 10 the selecied Agency, and only after adjustingfrecovering any  dues
repoverable’payuble romby the selected Agency on any account under the Contruci,

Failure o comply with the requirements shall constitle sulficient grounds for the forfeiture of
the PECG, The PBG shall be released immedintely afber three months of explry af Contraet
provided there 15 no breach of Contract on the part of the gualified Service Provider. No interest
shall be paid on the PRG,

On submission of this performance guarantes and afier signing of the Contract, demmand drafi
submitted towards EMD would ke ceturned in original. The format for the Performence Bank
Guarantee bs provided in Anneure [1,
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Therapeutic Services Center, Sundargark wader Divericd Miaernd Frandwion (BWF], Sundergarh

15, Conflict of Interest

Conflict of interest exisis in the event of!

1, Conflicting assignments, tvplcally monioring and evalstion/environmeninl assessment of the same
project by ihe eligible Service Provider.

2, Consultomts, spencies, of irstitutions (ndividuate or crganizations) who have n business or family
rekation with the CDM & PHO, Sundargarh divectly or indirectly,

3, Practices prohibited under the anti-corruption palicy of the Government of India and Goverrment
af Cklisha. The Service Providers sre to be careful $o a8 not 1o give rise L & sitaslion where there
will be gny conflict of interest with the CDM & PHO, Sundargarh as thix would & Contract 1o their
disqualification ond breach of Contract,

16, Disclosure

I. Service Providers have an obligation 1o dixciose any actaal or potential conflict of interest, Faitune
1o -do s may Jend fo disqualification of the Service Provider or iermination of its Contract,

2. Service Prowiders must diselose if they are or have been the subject of any procesdings (such as
blackhstag) or ather arrangemvents relating 1w bankruptcy, Inselvency, o the financial sending of
the Service Provider, including but not limited 1o appointment of any officer such a8 a réceiver in
relation to the Service Provider's personal or busingss madters or an arrangement with creditors, or
of any other similar proceedings.

3. Service Providers must disclose if they have been convicted of, or ane the subjest of any proceedings
relaging b

1, A criminal offence or other serious offepce punishable under the law of the land, or where
they huve been found by any regulaior or professional body to have commitied professional
misconduct,

2 Cormupltion incheding the offer or receipt of an inducement of any kind i relalion to
abtaining any Contract

3, Fatlure b Fulfil any obligations in any jurisdiction relating o the paymment of taxes or social
securily contributions,

17. Recovery:

Whenever under the Conimcl, any surmn of money shall be recoverabie from or pavable by the agency,

the same may be deducted from any. sum then due or which at any time thereafier may becoms due 10

lhe agendy ubder the Contrid with CDM & PHO oF from his security deposil, or the agescy shall pay

the elaim on demund without any lerms & conditions,
18, Ant-corruption Measure

L. Any effart by Service Provider(s) to influence the CDM & PHO, Sundargarh in the evaluntion and
ranking of financial proposals, and recommendation for awand of Contract, will result in the rejection
of the proposal.

2, A recommendation for award of Contract shall be refected 17 1t s determined thiat the recommended
Service Provider has divectly, or through an sgent, engaged in cormipl frawdubent. collusive, o
coercive practioes in competing for the Congract In question. |n sech cases, the OO0 & PHO,
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Sundargarh skall blacklist the Service Provider cither indefinitely or for o sted period,
disgualilying 1t from partsipating nany related ldding process for the said period,
19. Language of Proposals
The proposal and all related correspondence exchanged between the Service Provider and the CDM &
PHO, Sundargarh shall be written in the Engiésh ianguage. Supporting documents and printed literature
that are part of the proposal may be in ancther language provided they are accompanied by an accurate
trunslation of the relevant passages in English with seli- certification for sceuracy, in which case, for the

purposes of interpretation of the Proposal, the translsied version shall govern,

20, Cost of Bidding
The Service Provider shall bear oll coats nesociated with the prepasation and submission of fts proposal.

The COM & PHO, Sundsrgark ahall mot be responasble or lekle for those costs, regardiess of the conduct
or ouleome of the bidding process. Service Provider's is'are not allowed 10 submil more than one proposal
wngder the selection process, Alemate buds ane atso nol allowed,

11, Legal Jurisdigtion
All legal disputes are subject to the jurlsdiction of Clivil Coun of Sundargarh only.

2L Governing Law and Penalty Cluuse
The schedule given for dellvery 15 -to be strietly adhered o In view of the strict time schedule. Any
unjustifed and wnacceptable delay in delivery shall render the Service Provider Hable for Hguidated
damages snd thereafter the CDM & PHO, Sundargarh holds the option [or cancellution of the Cantract
for peniBng pctivities and complete the same from any other agency, The COM & PHIO, Sundargesh may
deduct such sum frem any money from ibeir hands due or become due w Serdoe Provider, ‘The payment
ar deductkon of such sums shall nogrelleve the Servics Provider from his obligations and llsbifnies unider
e Contract, The rights and obligations of the COM & PFHO, Sundargarh and the Service Provider under
this Comiract will be poverned by the prevailing bows of Gevernment of India § Oovernment of Odisha,
Failure on Service Provider’s part w perfiorm ke asgigned services will enforce o penalty @ 1% per
weeh subject to maximum of 10% of the total Contract valae. The Amount will be dedacted from
ihe subseguent payment. In addition, the FRG amoont shall also be forfelted. The declsion of the
authorty placing the Comirscl, whether the delay in deselopment has tken place on sccount of roamms
mirribinad 10 the Service Provider shall be final,
3. Confidentiality

Infarmation felating o evaiustion of proposals snd recommendations concerning wwards shnfl aol be
disclosed 1w the Senvice Providers who submitied the proposals or to ofher persons not officlaliy
concerned with the process, until be publication of the sward of Contract The undue wse by any Servics
Provader/Agency of confidential information related to the process may result ln rejection of its propoanl
and may be subject o the provisions of the CDM & PHO, Sundargarh antifrawd and coruption policy.
During 1he execution of the ascignment excepl with prier wiiiten consend of the CDM & PHOD,
Sundargarh, 1he Service Provider'Agency or ils persomnel shall not et any time communicate o sny
peraon o entity any confidentiol information scquired inthe course of the Congroct.
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4. Amendment of the RFP Document
At -any time before submizsion of proposals, the COM & PHO, Sundargarh may amend the RFP by

issuing an addendum through NIC Sundargarh website. Any such addendum will be binding on all the
Service Providers To give Service Providers reasonable time in which o take an addendurm into aceount
in preparing their proposals, the CDM & PHO, Sundargorh may, at its discretion, extend the desdiine for
the submission of the peaposais,

COM & PHO, Sundargarh right o accept any proposal, ard 10 reject any or all proposal/s

The CDM & PHO, Sundorgarh reserves the right to accent or neject amy proposel, and toarmul o amend
the bidding / provide additional time period for submission of missing documents { selection | evaluation
process and reject all proposals at any time prior 10 awand of Contract sward, without assigning any
reason there of and thereby incurring any Lability to the Service Providers.

15, Copyright, Patents and Other Proprictary Rights
COM & PHO, SUNDARGOARH Sundargarh and OMF Sundargarh, Coverament of Odisha sksll be

entitled to all intellectual property and other proprictary rights including bul not Fimited 10 patents,
copyrights, and trademarks, about Documents and other materials which bear o direct relstion (o or are
prepared or collected b eonsequence of during the execution of this Contract At the CT¥ & PHO,
Sundargarh request, the Service Provider/Agency shall take all mecessary steps 10 submit them 1o the
CD & PHO, Sundargarh in compliance with the requirements of the Contraci.

26. Client's right to accept any propesal, and to reject any or all proposal/s
The COM & PHO, Sundarparh reserves the right to sccept or reject any proposal, and to amnul or amend

ke bldding ¢ peovide additional time period for submEssten of missing documems | selection [ evaluation
process and reject all propasals &t any time prioe w0 award of Contrct awasd, without assgning any
reason there of and thereby incurring any liability to the Service Providers.
17, Force Majeure

For purpoae of this claise, "Foree Majewure" menns an event bevond the control of the apeney and nad
imvelving the agency's fault or neglipence and not foresecable. Sueh events may include, bl ame mix
restricied, wars or revolotions, fines, floods, rots, civil commotion, earthquake, epidemics or ogher
npaturs] disasters and restriction imposed by the Government or other bodies, which are beyond the
control of the agency, which prevents or delays the excoution of the order by the agency. If a Force
Majeure situstion arises, the ngency shall promipily naotify COM & PHO, Sundaspach In wriling of such
condition, the couse thereol and the change that |s necessiiated due to the conditlon. Llnill and wniee
otherwise directed by the COM & PHC, Sundargach in writing, the Agency shall continue b perform its
ohligations under the Cantract as far as is ressonably proctical and shall seck all reasonable alternative
means for performance not prevented by the Force Majeune event, The agency shall advise CON & FHO,
Sundargarh ln writlng, the beginalng, and the end of the ahove causes of delay, within seven days of the
occarrence and cessafion of the Force Majeure condition. In the event of o delzy lasting for more than
ane month, i erising cut of causes of Force Majeure, COM & PFHO, Sundargarh reserves the right to
cancel the Contract withoul any obligation 1o compensate the agency in amv manner for whinisoever

it
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= IR, Setilement of Dispuies
The CDM & PHO, Sundargarh and the Agency shall make every effort 1o reselve amicably, by direct

informal pegotiation. any dissgreement or dispute srising between them under or arising from o in
connection. with the Contract within Thirty (30) days from the commencement of such nformal
negotintion. All dispute resolution preceedings shall be held ot Sundargarh, Odisho, and the anguage of
such procsedings and that of all doguments snd communications between the paciées shall be in English.
District Magistrage and Colleetor -cum- Chairmas and Managing Trustes DMF Sundoargoarh, Goat ol
Odisha skl be the Mnal aathoriy to resolve the dispule arising betwieen znd the CDM & PHO,
Sundargart und the Ageney.

20, Disgualification of Proposal
The proposal B lkable 1o be disqualified in e following cases as lised below:

|8
o
" H

¥

10,
1L

1

EN

Proposal submitted withowt Bid Processing Fee & EMD as applicable,

Proposal mid submisted in sccordance with the procedure and formals as preseribed in the RFP,
Crueing valldity of the proposal, or it extended period, iF any, the Service Provider fvereascs the
quoted prices.

Proposal is recesved in incomplete form.

Proposal is received afier due dase and time for submission of bid.

Proposal s nod accompanied by all the requicite documenta / information.

Bids with any conditional technical and financial offer.

If the Sesviee Provider provides any assumptions In the fnancial proposal or gualifies the
commercial proposal with s own conditions, such proposals will be rejectsd even i the
commercial valoue dyech proposals is the lowest | best v,

Proposdl is pol properdy sealed or signed.

Propumaal is not conforming to the requirement of the scope of the work of the assignment

Service Provider tries b influence the proposal evalaation process by unlawful'corruptraudulent
means &l-one o any pointof tme duriag the bid process.

I, any of the bid documents, excluding the commercial bid, submined by the Service Provider is
foand to conain any information on price, pelcing palley, pricing mechsnism ar any information
imdicative of the commercial aspects of the Service Providers or any person actiag on s behall
imdulges In sorrupt and frandulen praciices,

. For Nnancial proposal nol quated for all instrumentsequipment”s.

Any other condition / situssion which holds the Para-Corract imonest of the COM & PHO,
Sundargark during the overall section process.

3 Compliance to the Statutory and Legal Requirements

Thie Servior pravides shall also comply with all ather statutory provision inchuding bot not limied
o provisions regarding medical education and eligibility eriterin of human resources deployed by
ihe Service provider. for providieg the semvices, biomedical waste manogement, biosafeny,
occupational and environmental safety.
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31. Damages, Mines;, Recovery of Loses et

| H

The Service provider shall be fully responsible for damages of any kind equipment”s [Instruments
{Installed ot Therapeutic Center) while repairing or maintesance and injury/accident emesexd 10 any
persannel/property of the Service provider while performing the duty, scope of services et

The damages’ fines, being liguidated demages, wouald be lishle 1o be imposed on the Successful
Service Provider for violationbreach of the clauses’obligations under the Contrsotopplicable
contions of Contract and shall be natified by COM & PHO, Sundargarh, as per the terms indicated
it the Contractconditions of Contract. The Suceessful Service Provider shall be given 3 days prior
Notice, to respond snd submit represertation (i any), by COM & FHO, Sundargarh before levying
of domapen/fines on Successful Sorvice Prowider. The representation shall be sultably consbdesed by
CDM & PHO, Sundargarh and deciston taken shall be final and banding.

I no rqrﬁ-:plﬂinn s recenved from the Succeisiul Service Prowider, then dasiaion ok conndersd
approprisie by COM & PHO, Sundasgarh shall be taken, withowt eny further reference fo 1he
Buceessful Service Provider. The deciston shall be final and |:u'r.'||:|.i|.'|E.

The said damages/fines imposed, shall be deductible’recoverable from payments due 10 the
Soceessful Service Provider andior from the Security Dreposit, as the case may be, In the cvent the
paymenis dise b the Succeasiul Service Provider and the securily deposil available with CDM &
PHO), Sundargarh fulls shoet of the otal damagesfines, the Suecessful Service Provider shall, on
first writlen demand by CIM & PHO, Sundargach pay to CDM & PHO, Sendargarh witheat demur
or dispube the said sum os per CDM & PHO, Sundargarh demand notwithstanding the pendeney of
any imvestigation/inguiry/legal procecdings whatspever before any  CourtTribunal’ Awthority,
Coauncil, ete. The natare of loss including bul not limited 1o gaantum, impact eic., 25 determined by
CDM & FHO; Sumdargarh shall be final and binding on the Successful Service Provider.

Failure to provide services owing to umsvailability of requisite number of workforce, urwarranied
behaviour [ indiscipline of ihe workforce or any other reasomis} shall atiract adverse remarks, which
may be included in the Perfoermance Certiffcate and £ or stiract any legal fadminlsisative actbon on
Secvice Pravider or on Service Provider's workforee or both, as deemed it

All liabilities, bepal or monetary, arfsing b that evenluality shall be bore by the servdce provides!
Agency.

The service provider shall keep the CDM & PHO, Sundargerh indemnified against damages from
all af the above mishape/injuries‘oceidents,

The Sucoesaful Service Provider understonds und agrées that performing the services stricily as per
thet gualitative, quantitative and time regquirements as stipulated in the Contmct is of essence of the
Cpatroct and that any non-adhesenes to-the said qualitatve, quantbiative and ime requirements as
stipulased |n the Contract i of essence of the Contract and arny et sny non-adhemeses W0 e sabd
qualitative, quantitative and tme requirements as stipulated in the Comtroct for performing the
servioes under tbe Contract shall cause incalouloble losses o COM & PHO, Sundargorh, The
Sugcesaful Service Provider wnderstands and agrees thal withoul prejudice. lo CDM & PHO,
Sundargarh rights to terminate the Contract, CDM & PHO, SUNDARGARH may, in addition o or
in Hew of soch termination levy one or mone of the following demugesTines as upplicable il the
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L.

Suecessful Service Provider omits or neglects to adhere to the following gualittive, guantizative and
L requbrements.

9. As per clause - Scope of wirk]-(), while managing the prescribed limits of downiime, the servics
provider: shall ensure thai al no point in tme. sny equipment is dysfunciional beyond 7 days of
registering of the complaint ot the user end. In case the equipment i dysfunctional beyond 7 days,
The following penally would apply 10 every extra doy beyond 7 days:

L Forequipment whose declared asset valos isbelow Rs 10,000 - o penalty ol Rs 300 every extra
day beyord T days
ii.  Foreguipment whose deciared aset valoe s above Rs, 10, 000 but below Bs. 1,040,000 8 penaliy
ol Ba 500 every extra doy bevond T dusva
il  Forsquipment whose declared aseet value is above R 10K, 000 buft below Rs, 10,00,000- &
pemaly of Ra 1000 every exira day beyond 7 days
v,  For equipment whose declaned asset value 15 above Ra.10,00,000- a penalty of Ra 2000 every
extra day beysnd 7 days,
¥, The penalty for ol conducting the Preventive maintenance and ssaocisted work for the
equipment's mentioned in financial proposal {Section-V} would attract penolly @& 1% of
quarterly dues.

Section I11: Terms of Reference
Introduction
In Sundargarh Distriet o address the gaps of Development Disorder, Disability, Awutism Spectrum
Dhisorder (ASD) and geristric mobility One Therapeutic Services Cenire equipped with Advanced &
qumlity equipment’s and experienced professionals hes been established at WTPC Medical College,
Sundangarh and another Therapeutic service centre 5 to be functional &t Ved Vyaas Houss, Rourkela.
This wouled establish an tverall emviranment where inlerventions relited 16 rehabilitnbion and health will
bt bl o ke an impact on disability. Poor families spend much time und energy working for wages,
deing housework, working oo landholdings and looking afier cattle with poor scope for sparing fToris
and resources for disability rehabilitation and then driving them self imo poverty. 135 in this context that
the disahility rehabilitation centre moded s found 1o be suitable 0 provide the environment whene
disabitity can be tackled, and the sockal development is not hindered.
Therapeutic aquipment’s play an indispensable role in improving therapeutie service delivery and
meeting the needs of people. 115 availability and epkeep Is one of the key interventions for ersuring acceis
to diagnostic, preventive, sssistive and therapeutle services In Sundargarh Distrect,
The ebjective of o Comprehensive Maimenance Contract {CAMC) for therapeutic service centre
equapment Wwpically revolves arvimd ensuring the consistent functionabity, relkability, and longevity of
the speciplized Therapertic instrumests and devices used within tbe centre,

1. Ohjective

i Muoirdain the optimal functioning of high-end tkerapeutic egulpment 1o svold dwnlime or
disruptions b patienl care.

ii. Ensure that the equipmen consistently meets performance benchmerk snd (echnical
specifications,

iii. Ensure that equipment operates safely and effectively, adhering to regulatory and safety
standards,
|: Fagr 27 of &3
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iv. Minimize unforeseen breakdowns or repairs that can lead to unplanned expenses.
v, Increase the lifespan of equipment through regular servicing ard timely interventions.
vi. Reduce cquipment downtime that could affect patical care or clinical procedurcs.
vii. Provide timely support and rapid response o equipment failures or emergencies,
wiii. Mnintain thorough documentotion of malntenance activities for compliance and msditing
purposes.
ix. Deliver consisient and high-guality mainienance services to maintain Beneficianies confidenses,
% Ensuse elfective cusbomver service to address any conceris of Iasaes prompily.

3, Functioning of the Therapeutic Centre

1.  The Therapeutic Services Centre {750 has been established by DMF a1 Sandargarh and alresdy
installed with necesssey therapeutic equipenent. materiale. farnliune & (owre.  cheetrical
equipment, cbe. The detal] of equipment Hst ks stached af Annesare -1

2. Anpther Therapeutic Services Centre (TSC) s proposed 10 be established o Rourkela by
installing necestury therapeulic equipenent, materials, firmilure & xture, ebectrizal egaipment,
cic. The tentative equipment”s 1ist to be installed is attached al Annexure <111, After competition
of warranty period of these instrument, The COMEFHO, Sundargarh may decide 1o add these
Instrument under CAME afler spproval of execigive comimitiee of DAF.

4. Bcope of Services
1. CDMEPFHO, Sundargarh secks to engage Service Provider for Maintenance of Therapeutic
Equipment with an aim:
L To provide CAMC services for Eguipment'instrument of Therapeutic Servioes Cenier, Sundargnri
supported by 24 X 7, 365 days In o year with Tall free number.

ii,  Muoiptenance service provider shall provide an exclugive 24x7- Toll Free mimber for aceepting calls
and managing the maintenance services

il,  The service provider will establish complaint management sysiem using TOLL-FREE asutcanaled
call logs Facllity for OTP based complaint registration by user and 118 sesolinion using OQF, code
and SMS 10 COMEPHD, Sundargarh.

iv, At no point of time ina single hreakdown the breakdowns shauld not be more than 7 working dayvs
{ Excluding Goverriment Hollday alss) from the date and time of regisiration of fault.

v, Tio map all TSC's equipnient and to tag the equipment using barcods conforming to GS1 standards
with equipment details and hisiory. All equipment in the brventory list of the Therapesiic Service
cendres including equipment ender warranty/AMOCCAMEC will be wgeed with Bar-codes'OR
endes.

vi;  Maipienance costs for equipment thal are in any AMCICMCSvamanty Cantract shall be added by
the service provider only ofter the expiry of AMC/CMC werranty for the respective equipment.

wils The service provider svill establish omsite repair facility wsing his own reseurces and trained
engineers. The service provider shall provide réal time dashboard with imicgrated dats aralytics
highlighting faultboeakdown analysis, preventive maimenasce and associated work, and statis of
critical Therapesitic equipment.
wiil,  The service provider shall identify and responad 10 requests seeking maintenance of afl Therapestic
Equipment @vailable in the TSC's throwugh the Malntenance Process Tracking Idertiffcation
Mumber {MPT-1Ds) compliant to G5 standards of bar-coding.
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L Operationsliation of Malntesamce services wil be regarded asg

1
i,
ifi.
i
L

Wi

il

il

Maimtenancs activitles conducted on all Therapeutic equipmient

Providing Toll Free number 1o accept calls for fault reglstration.

Becruitment of troined engineering and adminisirative human resoorce,

Frovide Equipment Maragemenl [nformiation System,

To provide categorization of ol equipment. chearly identifving eritical equipment,

Provide preventive ond comrective maintenance for all Therapeutic equipment at both TSCs. The
Servige Provider shall have to provide preventive maintenance services im o year (quarterly
amee), besldes attending the calls as and when required and submit bills aloag with service report
of equipment’s duly countersigned by lead of concérn dept,

Repair should be done in the TSC s premises, as far a5 possible. 17l s necessary (o ake squipment’s
o the wuork= shop, proper written permission or gate pass shinild be obiained from competent
Authority. The equipment’ instrumenst shall be returned under all cuses witkin g week of its removal
from the hospital premises, olherwise it is the resporsibility of the Service Provider! firm to provice
i aliermutive arrangement at their cost. Mo charges will be paid for tnking Instrament/eguipsment
to warkshop and reinstallation im the koapital

Firm's represenlaliverengimesr shall be required 1o specify which spare pams need to be
changedreplaced on the service report belore leaving the hospiial premises. Agency b5 bound 1o
submit details of spares negd jo be changed within 48 hours of inspeciion in Cenire

To furmksh the format of equipment identificatien code system. The Authority shall bave the righa
o increase the number of Equipment beyasd the present number froem the date of execution of the
Agreemenl. In the evenl of any such kncresce in the number and denslty of equipment by the
Autharity, the Service Provider shall opente end maintain the additional equipment! till the
remaining Term/dumtion of the Agreement in the glven wear and the monetnsy value for the
mainienance of the added ogulpment shall be included in the subseguent quarer, as part of the
existing scope of work and upon the same terme and condition speeified in the Agreement,

In case of addition of new equipment | pot slmilar v the item mentionad in Annexure 117, The raie
iof CAMC shall be finalised on the mumel consens of CDM & PHO, Sundorgarh and Selected
badder,

For confimmationverification with regends b repeir of eguipment’s system Generated verified
report shall be aceepied {or relending the payvments.,

A IT Dashbourd & Saftware Application

it

The software should provide Equipment Management Information System incloding analvtics end
esuipemend bracking with different category of equipment, namely equipmen of Physio- Gecupational
therapy unit, Spart Material, and foreign made sgulpment s,

Iv shall be of web enabled software opplication for the squipmeni maintenance programeme with
complete Inventory and equipment detnils. A dashboard shall be provided in the websie of
COMEPHO, Sunderyarh. The dashboord shall be customized to dsplay Therapoutic centre wise
detnils of equipmient and respective functionality siatus.

The Service provider shall provide online access with all privileges to the COMEPHQ, Sundurgarh,
The application: shall be able to caloulate the penalty, minimum time taken for attending each call,

>
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time aken o complete éach complaint, uplime maintzined for gach Therapeutic sening & equipment;
history of maintenanoe of an equipment, service underiaken during each eall, Preveniive maintgnance
done & due date snd 1o gererate reporls as required by COME&PHO, Sundargarh.

iv. The mairtenancs activities, corrective sclion taken Tor esch equipment shall be recorded using digital
regisier conststing of digital logs end action laken. The history of any equiprmont shall be available at
any point of time which shall be retrigvable through this unique equipment bascode in conformity
with G5 standards.

v, The Service provider dashboard shall capture the following KPls on dashboard:

TP A B p TP

PR EEY T

Profile of existing cquipmend and new addigions in future o5 Assel register/Tnventary
Identification of Critscal and Mon=Critical Equipment

Total Mo, of equipment in Critical and Mon-Critical Equipment category

Warranty status of equipment

AMCAOME status, iF any, with other agency ard details

Preventive malnienance history, schedule and complisnee

Funciional status af equiprment

Liptime and downibme of eguipment

Rcpair requisition mised, resolved, pending, darotion of breakdown calls - resolved and pending,
Details about repairs including tabour time’ and spanes

Modal oMeer of TSC's and Service Provider engaged in repair requisitbon ticke

At penesation of flags on dwe date of warrasty, existing AMC/CMC, preventive malnienance

. Trainlng o englneers of Servict Provider and TS s smif regarding preventive maintenance.

Pereentage af mset value under CAMCIAMC,

4. Barcoding

The Service provider shall establish an eguipment dentificatlon code svsiem, This shall g all
equipment of both the TSC'5.

I'he barcode stickers shall be on viny! laminabed sheets and should not be faded over a period of
time, The faded barcodes shall be reploced with fresh stickers without any deloy.

. The service provider shall provide QR codes for all equipment & a pan of complaint masapement

syatem with the facility of wer reporting breakdows ol the equipment scamming the R code and
geis confirmation of resolution through TS LS,

5  Equipment Aszet

i

i,

v,

The assets of TSC's hove to be mapped ond provided in the Diashboard. This mapping excrcise
shall capture Therapeutic Canter wise details of &ll Thempeutic equipment with psset value,
instailation dude, harcode efc,

The decigion of CDM&PHC, Sundargarh s final in case of any dispufe in the asset value or other
relsted degails.

In case of addition of any new equipment alier warranty/AMC/CAMC, the value of equipment
will be taken from the mvoice value (on the basic value of the equipment) leas taxes, duties,
pkﬂu‘ng, I'lirﬂ'rﬁrdi:l", |-|:r|!.d|ng. lmll:all.‘lln:, handling charges, elg, after l.m'm:n.-pl.

The new equipment shall e barcoded and sdded mio the imveniory in succerding month, The Tist
of equipment 1o be added inte the Inventory shall be ghven by the concerned institution /

w,mmuu
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COMEPHD, Sundargarh. The Service Provider shall add the eguipment into the invenlory within
10 days of getting the intimation.

The CAMC Service Provider shall always comply with applicable lows and regulations pertaining
tis the Therapewtic eguipment especinlly those peraining: o radiation, =afely. security,
crviranmient, all peneral poblic genernl and national laws and the reqairements of competent and’
or Regulatory Avthority whose jurksdiction applies in the area where the services ane being
provided.

6. Toll-free aumber

1

il

The service provider shall esabiish o well-cquipped service network through ~woil-free namber™.
For TSC's. There would be o nodal afficer{s) to whom a canlismation eall may be given by the
mainienance service provider after aoceptance of o breakdowr call from any wser from the TSC's.
After Resalving' fixing of the feull mest be followed by the closare of communscation leop (call
choswre} vin ¢ mail SMESofbware o the concemed TSC's and CDMEPHO, Sundargarh.

T'he service provider should have automntc call loggeng capacity and the backup log shall he
availabie for entire contract period at any piven point of time. The old log details shall be archived
by the Servioe Provider for fuiure references and verification.

Each complaing registered should have s complaint 1D and shall be closed after resolving the
same. The call shall be closed by obtakning & seevice report signed by the nodal officers of sach
Institution. These service repors shall be uploaded In the softwire and should be viewable al any
point of tme und should be under the safi custody of the Service Provider (in case of hard copy
reparts) and shall be produced for verificetion o any point of time during the contract period,
The name, dedignation and contact number of the officer signing the report shall be captured in
ik call closing service reports for future verification, 1T case of dispute on the call slosure date
gnd if the relevant details ane miot avoilable on the service report sed for cloging the call, then
stch reports will nat be considered, wnd the clpsure of call also will nod be considered,
Compluiniy calls shild be cloged dnly afier completsly rectifving the reporied complaint of the
maching and confirmation OTF senl to the user for call closure based on wser feedback. Calls
should pod be closed by providing a partial solaiion. 11 calls e closed without actuslly resolving
the eomplaint, penaliy will be levied fom the date of registering the first call 611 the aciual dote
il cloing the calls

The Service Provider shall ensure ihot all the calls are atiended by the Engineers only after
registering through the wll-free number. The Service Provider shall promplly educste the users
perindically to register the calls enly through toll free number und should ensure stricily that colls
are: not reported to the contact numbers of the Oeld Engiteers directly. CDMEPHD, Sundargarh
reserves right o levy penully, if the calls are attended without registering through the TOLL-
FREE number,

T, User Training

A trmined represeniative of the mainienance Service Provides shall be available during mstallstion,
commissiening and associgred mainings provided by the supplbers of new equipmmemn during all
new |nsialintions and commissbonkng.
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REP for Selection of an agency for Compredeasive Ananal Maolnteaoscs Coufract services for EquipmentTnetrumaent of
Therapewiic Services Center, Sundergarh unsder Disirict Mineral Foundaion (IWF], Swndargart

The service provider shall arrange for periodic user trainings of ol equipment not jess than foer
times per vear per TS irrespeciive of the equipment being withinfoutside the warranty period,

B Preveative Maintenance and associnted Work

i,

ili.

i

The Service provider should provdde preventive and corrective imaimenance for TSC's eguipment,
Preventive maintenance stickers shall be affixed on every machine with daie of aetivity snd next
due date.

The Service Provider shall prepare monthly preveriive maintenance schedule and exeqite the
same,

A conselidated report lor breakdown, preventive and maintenarce activitles carried out including
the uptime muintained for gach equigment, tetal downiime days, time taken for rectifying each
complaint shiall be generated from the sofbware and submited / send emall to the respective
imstinstion every month and the same shall be forwended to the COM&PHO, Sundargark after
approval. The format of the report shall be provided by the CDMEPHT, Sundargarh.

9, Spares and Accessories

.

iv.

The Service Prowider must supply all necessory spanss pants ond accessorics for repalring
equipment and ensuring ils proper functioning throughout the contract peried. This ineludes ems
ke electrodes. ‘cables, probes. sensors, batteries, pnoumatic parts, bulbs, fuses, All required
software with updation and any other components ¢ssential for all the equipment cover under
CAMC to moke it lonctional. Additionally, i covers acceasories, all the Intersal ond external
spre”s part requidre o il opention, even il not explicitly mentioned abave:

All encillary r:quipmﬂ'u: {Like LIPS, PC eto} [:l'mri-:l.:.'d.llmg with moin equipment forms part of
the pontrct, incluling the saflware, LIPS, messuring and nstnamentation eguipment,

Itis the respoasibility of the Service Provider to execute necessary agresmenis | arrengeienis
with QEMz, direct imposiess of 1he equipment for the required spare and service sapport.

The Service Providers are encournged o submil their respeciive bids only after visiting ihe
Therapeutic Service Centres, Sundargarh for ascertnining the condition of the existing sguipment
al kls o soat after obtatning permisaion from the suthority

10; The Service Provider shall be penalized by the Authority for et ccafirming to the obligations and
services ay per provisions of the Agreement.

The prospective Service Provider may visit site on ony working day between 10 AM 1o 5:30 PM m
TECs GMCH, Sundargark, And They may conlrect Modal Offieer (Dv, C. M. Shonkar, TSC,
Sundargarh, Mob- BER51505835) for permission of site visit,

Comprehensive Annwal Maimtenance Contract period should be for minimum of 05 {five) years:

The wvender should provide services of maintenance personnel af TSC's Sundargarks for proventive
maintenance of the equipment & per reguirement.

1T ibeé wendar, faits fo respond to take action o repale o replace the defect]s) within 48 hours or o 240 hes}
X T (days) X 365 (days) basis, COM&PHO, Sundargarh may procesd o ke sock remedial actionis)

s deemed Fin, ot the risk and expense ol the vendor and withowt prejudice o ofber contractanl rights and
remedies,

I
13,

14,
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13

L.

17

14,

19

The price hid should be valid for o period of five vears from the date of contract and if required
CDMEPHO, Sundarsarh, &t [is owi diteretion may assign addiftona] umit o1 same price and samé
conditions from (ke selected vendor.

The Authority will be responsibie for providieg all necessary support 1o provide the access 1o all the
equipment evailable ot TSC, Sundorgarh

The COMEPHO, in view of msalislactory Service Provided or Poor Cmlity of Products / [ems
Provided or Mor-compliance with the T&C of the RFP Document or the ROC duly signed maybe at
liberty to provide 30 days" nofice b0 the sueceasful Service Providers which mey lead t0 termination of
thie agenay, The Apeney will aol be entitled to any compensation whatsoeser in respect of such
termbnailon.

In addition to the shove Par fallure to honour the Term & Conditions as stipulated will lead to
blacklisting of the said firm under the Government of Cdisha for a perid of three years,

1 found that the Successful Service Provider s Incompetent jo provide the Service requested, in such &
stiuation, the proposal may be reviewed for nward of the Condract to the next qualifying Service Provider
aie gor for @ fresh bid depending oa the circumsiance. o form of compensation shall be payable in any
term whatsuever to the forfelted firm, Is case It s dechiled tir g0 for the Bext qualifying Service Provider,
negotistion maybe considered 1o bring down their price neansr to the originally Eviliasied ar Lowest
Service Prowider in consideraiion herewith.

5. Responsibilities of Service Provider: -

Performance of the activifies and carmying out lis obligntlons with all due diligence, efficiency and
eeonomy in secordance wiih the gepernlly accepted professional iechnigues end praciices.

Shall not except for his own benefit amy commission, discount, or similer payment In cornection with the
activitles pursoant to discharge of his obligations under the sgreement and shall use his best efforts to
ensure thal his personoel and agents; either of them similarly shall pot receive any such additional
remuneration.

To provide Comprehensive Anmnl Maistensnee Comiract services: for Equipmentinstrument of
Therapeutic Services Center, Sundargarh under Distrien Mineral Foundabon (DMEF), Sundargarh, of no
poiny of dme in o single breakdown the breakdown should be more than 7 working days (Excluding
Cloversment Holldoy also) from the date and time of repistration of fault.

The CMC Service Provider shall at all times comply with applicable laws and regulations pertaining to
the Therapeuthe equipment especially those perlaining o radiagion; safesy, securfty, environment, all
general public general and national lows and the requirements of competent and’ or Bepgulaiary Authority
whose junisdiction epplies in the ares where the services are being provided.

The service provider will be nesponsible for procuring all the necessary tools, spare parts, monmpower,
vehicies, and other services required for the satisfactory completion of the contragt, The service provider
shall e responaible for the safety and occupations! bealth of fis stalT involved with performance of varous
duties irwards the Tulfilment of this contract,

Comprehensive Annual Maintenance Contract costs inclode servicing., repairing. replacement of defective
parts. replagement of accessories, and placement of maistenance personncl. The Service Provider will
besar wli costs of spané pans, avcessories & software upgrade.

CAMC provider will be mandated to open office/cenine in Okdisha preferably at Sundargarky’ Rourkela,

N
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Il

12,

L3

14.

13

1,

1T

The vendor shoold place serviess of mueintensnce personnel af TS5 Sundargarh for preventive
mairiennnce of the equipment quarterly.
In case of any claim arising within the contract period, the vendor shall promptly response, within 48
hewars on g 24(hrs) X 7 {days) X 365 (days) basis respond o take action 10 repair or replace the defective
gonds or parls thersof, free of cost. of the uiiimate destination. The supplier shall toke sver the replaced
parts/goods afler providing their replicements and po claim, whatsoever shall He on the COM&EFHO,
Sundargarh for sech repiaced parts‘goods theresfier, The penalty clause for non-rectification will be
epplicable as per tender conditions fault (page no.-30, Sub clause: 31« Damages, fines, Recovery of Loags
elc., point 9,
Training & orentations on use of equipment shoubd be provided at least one training to TSC staff per
guarier 16 the aser by the Service Provider.
The service provider shall be permitied o use any management information sysiem of its own chalce,
Howeever, the service provider shall provide a set of key perfosmance indicators and intecfisce it with the
management information system of COMEPHD, Sundargarh, Additionally, the service provider shall
provide usernnme and password 1o the CDMEPHOD, Sundargarh o access iy resguired information on
the functioning of cquipmest through the management information system of the service provider,
The service provider shall establish & well-equipped service network through o "oll-free aumber® for
Therapeutic Service Centers (TSCs), In the event of a breakdown or non-functioning of any equipment or
imstrument installed in the Therspestic Centre covered ender the Comprehensive Annsal Maintenance
Contract { CAMEC) ihe staff of the Therapemic Service Centre will notlfy the service provider through the
tall-free number, The service provider shall eondirm the query through offictal mail%eter within one day
froma the reglstragion of the complalng with COMEPHO, Sundargarh, or the Nodal Officer, TSC,
COM&PHO, Sundargarh, will confirm throagh official mail within two days from the date of receiving
correspondence (official mailletter) from the service provider. The sorvice provider shall resalve the
complaint within 7 days from the date of registration of the complaint and send an Shi%%email 1o
COMEPHD regarding the resolution of the complaint.
The service. provider must essure thal all communication regarding the complaimt resobution i
documented and properly meintzined for record-keeping parposes, This documentation shoald inclode
details such s the noture of the complaint, steps taken for resolution; and the time taken for the query
resolution process.
Sirive for contifmuous fmpravement in management of essential response services and shall ensure proper
and timely minitacing of the services,
All services | supplies shall be of best guality with wimost satlsfaction. In case of any arlcles supplied or
services rendersd are ol as per Chslitative Standards, the same shall be lable to be rejecied or replaced
end any ecxpense as & result of the rejection or replacement shall be entirely being at the eosi of the
suecessful Service Provider.
The Service Provider should desigrme one persoa (" Contact Person™ and "Authorized Representative and
Sigratory”) authorized to represent the Service Provider in its dealings with CDM&EPHO, This designated
persan shouild kold the Power of Attorney and be suthorized to perform all tnsks including but mot mited
to-providing Information, responding to enguiries. The Covering Letter submitied by the Service Provider
shall be signed by the Authorized Signakory and shall bear the stamp of the firm.

L
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9.

The Service Provider shall be respanaible for all the costs asseciated with the preparation of the Proposal
and any subsequind costs iecurred a5 a pant of the Bidding Progess, CODM & PHO, Sundargarh shall it
be rosponsible In any way for such costs, regardiess of the conduct or outcome of tikis process,
Service provider must malniain the fock register of equlpment, containing the details of the equipment,
along with incidence and equipment wise per day load, Which o be submitted COM & PHC a8 and when
requined.
In case of non-functioning of any equipment af Therapeutic center the soccessful Service Provider will
immiedintely coordinote for repair with the ManufacherenCAMUC with immediate intimation 1o CDM &
PHO, Sundargarh.
Responsibilities of CDM & PHO Sundorgarh
CDM & FHO, Sundargarh will be the nodal depariment having overnll responsibility for the project with
follcving responsibilities;
1. Selection of Agenoy for project implementation through this RFP end formulakon of pny requisite
cammatiees il required.
2. Bigning of Contrect with the selecied Agency, communicaling with the Agency for prowiding
OCCESSATY BEppor, Booess s,
3. For proper day-to-day fanctioning of the Therapoutie Centra, CD& & PHO, Sundargarh will provide
infrastructone & focilities
4. The COM&EPHO, Sundargarh shall be responsible for providing sl necesary support o the Service
Provider for access to all the equipment available at TSC, Sundargark.

o

Assign, seperyvise and moaiior the work of the selecsed Apency 0n & regular basis.

6. Carry out regular inspection, westing and quality contral, submil the inspection report and provide
feedback of the inspection i the selected Apgency und CEOQ DMF, Sundargarh.

1 The COMEPHO, |n view of unsatisiactory Service Provided or Poor Quality of Products ¢ ltems
Provided or Non-compliance with the T&C of the RFP Document o the ROC duly signed maybe af
liberty to provide 30 days" notice {o the successfil Service Providers which may kead fo terminasion
of the agency, The Agency will net be entitled to any compensstion whatsoever in respect of such

£ Infoem the Agemey and Collestor cum Monaging Trustée DMF for non-complisnce or poor
performance of the selected Agency with valid decumenis‘pronfs ol poor performances/negligence
from scope af wark; etc.

9. Venfy and forward bills thet are submitted by ihe selecied Agency to DMF for release of funds for
payment o ibe Ageney In a timely mannes,

1 Apend guarierly and yearly réview meetings wish Collector cum Managing Trastes DMF for overal]
assezsment of the performance of the A gency,

1L Monltor the service's performance regularly, gather feedback from stakehodders, and muke
improvements & nesded.

12, Sirive for continwous iImprovement of the Therapeutic service by dentilying areas for enhancement

nd implementing pecessary changes based on feedback and performance evaluations,

gt
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3. Annual financial planning of the project, proforma for the claiming the funds against inveice,
necessary documenis for reledse of grant and swbmit LHilization Certl ficates for the fund spent by,

14. CDM & PHO, Sundargash shall the Nods| department to rélease the fund o the agency.

15 OO & PHO, Sundargards shall submilt aneeal requisition of fund for the project to DIMF based ap
aasessment for approval and release.

16. CDM & PHO, Sundargarh should sondact the performaence evaluathon commities meeting quarterly
basis to judge the overall performances of the agency including the footfall of the patienis and other
quality indicators.

Responsibilities of DMF Sundargarh

I, Administratively approve the project propesal o5 received from COM & FHO Sundargarh

2. Pamicipate in guarerly and vearly review micctings conducted by the Collector and Monaging
Trustee DMF Sundarparh for performance sssessment of the Agency.

3, Take necessary action &5 per the informatbon recsived from COM & PHO Sundorgarh during review
of the concerned Agency 25 per instructions of Collecior and Managing Trustee DFM Sundargarh.

4, Serutiny and releass of funds 10 the CDW & PFHO Sundargark as pes actual bills submitied and
stipulobed porms,

5. Monitor and Evaluste project progress persodically,

Periondicity of Payment

I. The payment will be made on quarterly basis. The Service provider will raise ils invoice on
commpletson of services during this period duly accompanied by evidence of services provided,
The payment will be subjeet 1o TDS as per [ncome Tax Rules asd otber statutory deductions &
per Applicable laws.

2. The Successful Service Provider will have to intimate the bank account mmber, and other details
of the bank 10 cnable CDM & PHO, SUNDARGARH to credit the payments into the accoant.

1. 20 Imterest shall be pavable for delay In making the payinents. The Sucoessiul Service Provider
shall not be entitled 1o ary interest with respect 1o ary moncy which may be dise 1o him Trom
Ckt & PHO, SUNDARGARH.

2. %While claiming the payment. the Suocessful Service Provider must certify on the Eill that the
paymient being elaimed is strictly within terms of the Contract and all the obligations an his part
for cleiming this payment have been fullMbed a5 required under the CamtzseL

Project Duration
1. The durntion of the project will be for Five {5} Years Le., Sixty Months (60 Months) from the dote

of signing of agroement,

. Commencemaeni The selected apency shall commience the work with immediate effoct from the date
of sipntng of the agrecement,

3. Walidity: Unless terminated sarlier, the agreement shall be valid up to 60 months from the date of
cxecntion of agreement and autormatically expire after completion of the agreement periol

10, Steps for Project Implementation

mrmrer s e

Sr. Step T Respansibility Timeline for Completion
Y

M
TP '
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I | Issuc of Letier of Inten (Lol) COM&PHO | Within 10 working days of finalization
of the agency
2 | Acceptance of LOI Agoncy Within ¥ working days of receiving the
[A¥
Issusr of Letter of Award CDMEPHO, Within 3 working day of receiving
Sundargarh Letier of Acoeptance from the Agency
2 | Submission  of Performance Bask Agency Within 7 working days of recelving the
Chmranies Lo
3| Signing of the Contract COMEPHO Within 15 working days of recerving
withthe | the FBG from the Agency
Apency
4 | Submission of quarierly bills by the Ageacy By 4% fay after ending of each Quarier,
Agency to the CODM&PHO
4 | Fund refesse o ihe selected Agency on | COMEPHO | Within 20 working days of recelving of |
submission of bills imonthly) Bills from the Agency
43 I Supervision, Monitering and Review of | CDM&EPHD By 20" of every month
ihe progect (manthly]
|
11. Monitoring and Evaluation

L, Regular eview meetings shall be conducied by the office of the CDM & FHO, SUNDARGARHK
b mignitar the implementation of 1he project, The selected Agency shall submit the progress repost
on monthly bases m the desined format as per given schesdule 1o the office of the CDM & PHO,
Sundargark., This monthly progress reporl shull be verified and submitted by the CDM & PHO,
SUNDARGARH to the office of DMF Sundargarh ona repular basks.

r Quiarterly review shall beconducted by & tedm nominsted by the Collector-cumn-Chalrperson and
Senaging Trustes, DMF plong with COM & PHO, SUNDARGARH o assess the services
provided and the compliiance of the selecied Agency in the Soope of Work.

3 I & PHLO shall yederiake an “Inspection’ [or evaluation of the Centre and submit the repon
o Collecior-cum-Chairperson and Managing Trusiee, DMF.

4, All assess, equipment and tools procured under the project will be progpeny of the offive of the

CDM & PHO, Sundasgirh and the A peney will have no rght aver it

13, Indemnification
L COM&EPHO Sundargach shall aot be responsible for any injury or loss of fife of personnel

deploved’depated by the Agency which may take place in the course of their deploymenL.

L, The Agency shall ot all times indemnify wnd agree and undertake (o deferd ond hold the CDM &

PHOY, Sundargark, harmiess ogainst all liabifities, domages, losses, expensss, claims, suits,
procecdings, judgments, settléments, actions, cosis of any natare whatsoeves, whether directly or
indirecaly arizing out of the agreement executed between COM & FHO, Sundargarh and the Agency,
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REP for Selection af an agency for Comiprehensiv Aaainel Malnienance Comiract services for Eqidpmemt Tavirmmend of
Therapeutic Servives Center, Sumdargarh nder District Minere! Foundation (DM F), Sundergarh

under the provisions of the following as applicable (CDM & PHO, Sundarparh, MHM and DMWTF
ghall ot own any responsibility In this regard, )

13, Reporting Arrangements

Lad
b

The selected Agency direct shall work under supervision of the Chisl Diistrics Medical and Public
Health Chificer, Sundargach; and CEC, DMF Sundargass, Covernment of Odisha,

Regular review meetings shall be conducted by 1he ofTice of the COMEPHO w0 monior the
funetionality af Therapeutic Service cenlres equipment's:

The Service Provider shall premire quarierly prevenlive mainfenance schedube well oa advance
and duly submitted to the COMEPHOD and exvecute the mme. A cons idatedsummary repart for
breakdonsn, preventive and maintenance aclivilies carried out including the optime mainkzined
for each egquipment, tital downtime days, lime wken for rectifiing easch complaing shell be
prepared, signed and sealed by the respective nodal oifficers of the concerned districts every month
mfter physical verilication of service report and preventive muintenance checkliists which are
alreidy acknowledged by respective Medical officers of the concernad institutions and the same
shall be submitied fo the COMEPHLY, Sundargarh, The format of the report shall be finalized by
the selecied Servioe Provider and has to be approved by the COMETFHO, Sundargarh,

14. Termination of the Project and Contract

CDM & PHOY, Sundargarh by written notice, suspend the agreement i the Service Provider (alks
bt perform any of his obligetions as per the terms and conditions of the Comtmacl” Contract
agreement including carrying oul the services, such notice of suspension shall:

1. “Specify the namre of faifure

2. Adwise the remedy of such Tallens and rectify within o parlod not excesding 15 days
from the date af receipt ol such notice by the service provider.

Autharily meay terminate the Contract by nol less thans 30 days written nothee of ermination o tbe
service provider on oocurrence of any of e events specified beldow and § or as specified in Termns
& Conditions ! Apreement. The decision of suthority shall be final snd binding on the sendee
priy Bder,

1. [fthe Service Provider does net rectily a fallure In the performance of kis abligations
wilhin 30 days of receipt of notice,

If the Serviee Provider becomes inselvent or bankrupt,
If, a5 & result of force majeure, the Sarvice Provider is unabie 10 perform o material
porion ol the services for & period of oot less than 30 days,

4. |L the service provider 19 fourd fo be enpaged Incorrapl or [eudulent practices in
compeiing for or In Implementstion of the project.

5. Failure to camply with the stshutory requirements, Clinical Establishment Acts, Rules
ol other applicable Acts / Rulex / Regulations,

6. Criminal indictment of the prometers, member’s of the Beard of Directors, chief
functionaries, key pemsonned engaged by the service provider for opemtion and
munngement of the services.

7. Engagermnent of unqualified persons for running of the TSC Services.

Vs 2
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15. Payment Procedure

i

Z

Payment will be made on quarterly basis. The vendor s required vo submin the bl aleng with (o)
salisfactory service report duly visified by the Nodal officer 1AC of Therapeutic Centre unit

The selected Agency shall submit the BilleTrvoices by the 5 day of euch subsequent quarter 1 the
aifice of COM & PHO, Sundargarh. Bille/inveices must be raised based on the rate quoted by the
apency under this RFP. Service Provider wo prepare following reports (TSC's Wise and month wise)
for processing the Bills:

Mo | REPORTS RECORD
| Areakdown Repurd Service Repart Service Repor duly sigaed by
respectlve Modal aificer.
2 | Prevemive Maintenance Report PM report with Check List and
Fepor
3 | Pemalty Report Service Report
4 L'ser Training Repon Attendance record & Feodback
Form
| 5 | Lists of Out of Warranty Equipemen [natallntion Reports ¢ Copy of
Dhepartment Roglster
i | Lists of Out of AMC ! CAMC Eguipment | AMC JCAMC Agrecment
Lists of newly Registered Equipment 1 Equipment Registration form

Service Provider to propare T5C's all above repoms, duly approved by the TSC's in chorge @nsd
submit to COMEPHO, Sundargarh with copy of Support Document.

Service Provider Prepare the Thesspeutic centre Wise Summary & per the quarterly Reposts,

5. Modal Officer shall verfy the reports within 7 days of submission and forward the same to the

I

COMEPHO, Sundargarh for paymienl. In case of objection the invoice may be semt back to the
serviee provider stoting the ressons thereof,

After submission of billsTnvoice complets I all respect. it shall be serutinleed for 18 correciness,
vesified, and approved for payment by the UM & PHO, Sundargarh.

COMEPHO, Sundargarh w clesr the payment within 30 days of recelpt of involee by the TSC's in
chargal Nodal officer,

Office of COMEPHO Sundarpgarh shull submit these verified bills/inveices along with shstract and
supparting docunsents, within 19 working dayvs w DIMF Sundergarh

DMF Sundargarh shall verify the ubsiract and supporting documents and release payment 0
CDMEPHO Sundargarh.

Centralized payment shall be done by COMEFHO for the bill"sinvoice mised by the selected
gy,

All taxes applicable will be deducted es per provisions,

12 Allasgets, equipment”s and tools wilized under the project will be property of the office of the C1M

& PHO, Somdargarh ansd the Agency will have no right over It

e =
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Therapanitic Services Cemier, Sendargark wider Divirict Minera! Fowmbatlon (DA F), Sunidargae
13. Tnvoice submitted should be in the format as specified under GST Laws viz all detnils as mentioned
in Invosce Rules like GSTIN registration mumnber, involce namber, quaniity, make, value, taxes with
pomenclawre CGST, S5GST, 1GST mentoned separmely, HSW (Hommomized System of
Nomenclatire) Code { SAC (Services Accounting Code) Code ete,
14, Payment to the successful Service Provider will be subjected b TS as per rules in force from time
to tme, The Tax Deduction ot Source (TDS) shall be dore as per the provisions of Income Tax Adt
& GST, 2= ameisded from: thme 1o Bme and o ceriflcate o this effect shall be provided io the
suceessiul Service Provider by CDM & PHO, Sandargarh
15, The Soccessful Service Provider has 1o give an underiaking thot G057 as mentioned in the invaioe
has been Awill be paid and aiso file returns as per respective extant rule.

16 Fund Flow Mechanism

DMF Sindargarh

Endoriad Tnvaios H:Iﬁﬂ!:iﬂ-Pﬂrnﬁﬁﬂ

COMEPHD Sundargarh

Pazs for Payment

Bilks &nd release

Selected Apency

LEL L LR L]



RFP for Selection of ow agency for Comprehenive Anmsa! Malmenonce Coniract services for EquipmentTosdrament of
Therapentic Services Center, Sundargari under District Mineral Foundation (DM, Sundergorh

Section IV: Technical Proposal Submission Forms

Tech - 1 Covering Letter

{0 Rervice Provider s Letier Heond)
[Location, Daie]
Ta,
Chiel District Medical & Pablic Health Oificer,
At- Sundargarh

P, Sendargarh District, Pin-770001

Subject: Sebection of um agemcy for Comprehensive Annoal Muointenasce Contract servioes for
Equipment/Instrument of Therapeotic Serviees Center, Sendargart under District Mineral Foondation
(DMF), Sundargarh

[TECHMNICAL PROPOSAL|
Diear Sir,

I, the undersigned, offer to provide the services for the proposed astignment n respect to vour Request for RFF
Proposal Mo, , Diaed: . | hereby submit the propasal which includes this techinical
proposel sealed uader s separate envelope. Our proposa] will be valld for seceptance up o 180 Davsand | confirm
that this proposal will pemaln binding upon us and may be accepled by vou 81 any time before this explry date.
All the information and statements made i this technical proposal are true and correct and | accept that anmy
misinterpretation contwined in it may bead o dsqualificetion of gur propesal. 1T negotistions are beld during the
period of validity of the proposal, | undenake to pegotiate on i basis of the proposal submibited by ws Ouwr
propoaal B binding upon us and subject to the madifications resulting from Contruct negotiations,

I have examired all the information as provided in vour Reguest for Propesal (RFF) and offer 1o undertake the
service described In accordance with the conditions and requirements of the selection process. | agree to bear all
crmts incurmed by ws in connection with the preparation and submission of this proposal and o bear any forther
pre-Contract costs: Inocase, gny provislons of 1this KPP ToR mcluding of owr technical & fimancial proposal i3
found 1o be deviaied, then your deparimert shall hove rights to reject our proposal, | confirm that, § have the
axrberity (o submit the propoan! and to clarify any detatls on i behalf

1 upderstand yow are not bound to accept any proposal you recelve. [ remalin,
Yoars fnithfally,

Authoried Signatory with ¢
DBrate and Seal

Mame

ey

5

Designntlon

Address of Service Provider

Contact Somber of Service
Provider

Email id of Service i
Frovider




RFP for Selection af an agensy for Comprehensive Anmual Maimienance Comtract services for EguipmeeotTustensent of
Therapeuric Services Comier, Swnvlargark under Diverice Minero! Fowrdation {DWE), Sundergarh

Tech 2: Service Provider's Organization (General Details)

|8, Np. | Description ' Full Details

i Name of the Service Provider

" | Address for communication:
5 | Tek
| Emnail id:

| Name of the authorized persan signing &
[ submitting the Wd onlschalfl of the Service
Provider:

Mobile NocEmall id:

Registration / Incorperation D
4 | Registration MNocDate &
Year, :

I Lacal office in Odisha ' Yes/ No
| & | If yes, please furnish contact details
| |
|

1

Bid Processing Fee Details
A Contrast: DD Mo
Drate;
Mame of the Bank: |

I = T=———— =3 =T — —

EMD Details
A Cantrace: DD Mo.:

Diate:
Mame of the Bank:

" PAMN Mumber

" Crovods and Services Tax Identi ficationNumber

?(asT

1|-"i||?I!F|n51.l:| canTy vl amignmenis as porthe soope ol YES
19| work of the RFP

| Willing I;-na_w::u]!. il the lerms andoonditions as
I 11 | spesified in the RFP

, YES

Anthorized Signatory with @
Daie and Seal

MName 1
Diesbgnadion :
Address of Service Provider
Contact Mumber of Service
Provider

Ensall id of Service '.
Provider

Serice Providers should subimif the required supporiing docwmeris @i mentlonsd alave. Non- subardssion of
required docuwaenis os listed above will feed fo refection af fhe bid,

ot
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RFP for Selectinn of an mﬁmmm Ewm;;rt’mﬂmuq
Therapewity Services Center, Suvidergueh wnder Disteles Mineral Fowndation ¢ DME), Surwdarpork

Tech 3: Service Providers Financial Details

Annual Average Turnover Siatemeni
(To be furnished in the letter heod af the Chartered Acoountans)

The Annusl Turmover of My Tiar the l2st 3 FY'S are
given below and certified that the statement i3 true and cormect.
Finnncial Information (In INR)

| Details FY 2020-11* FY Z0i1-11* FY 2021-13~ Average

Consulting

Tamaver (in |

Cries) |
Farge i dnthe bl | Page oo fa the bid | Page oo in the Wd
propasal proposal propatal

* Provisiownad andited staterment shall nofd be considered,

Supporiing Documenie:

Mudited certified financial saiements for the losi three FY's {Submission of coples of Income & Expenditure
Ssterient and Balange Sheet for the pespective finoncial years is mandatory along with this Form).

Filked in information m this Girmat shall have 10 be jointly certified and seaded by the CA and the authorized
represenintive of the Service Provider and to be furnished in original along with the technical propesal failing
which the proposal will be out rghtly rejecied. No scanned copy will be enterinined.

Signoiere and Seal of the Company Audizor { Charered Accounsant with Date in original
Mame of Chartered Acoountent ! Autkonzed Signalory of Company AmStor

[ ol frediiends vty Elvite qama Seal]:

Membership Mo. Chanered Accourtant £ Auiborized Signatory of Company Audidor

Authorleed Signoatory with
[¥ake amil Seal

Name

Dresignation
Adbiress of Service Provider
Comnilact Number of Service
Frovider

Email isd of Service

Provider

[NB: No Scanned Signatiere will be entertained)

Service Providers shonld submit the required supporidng documenis as mentloned afve. Nom-
submission of required decnments ax Hsted above will fead to refection af the bld,



REP for Selection of on agency for Comprateanive Arnnwal Malnrenance Canrraer servicey for Eguipsentd norramonr af
Therapeuwtle Sorvices Conter, Suriderpanh under i Mineral Fowndagon (D8 F), Sumdurgarh

Tech 4: Format for Power of Attorney
(Motarized on INK 100,00 Stamp Paper)

I _, the {Designation) of (Mame of the Organizstion) In wilness where of certify that
<Mame of person= (s authorized 1o execule the atormey cnbehall of <Name af Orgaakaation=, <Designation of
the person>ol (e compary sefing for and on behall of the company under the authority conferred by the <
Motification’ Authority arder no.> Dated <date of reference=has signed this Power of attorney &t <place>
aa this day of =day>==meath=, <vear=

The signatures of <Mame of person> in whise Brvour authoriy s being made under the sttarmey given below are
hereby ceriified,

Name of the Authorized
Represenimtive

(Signature of the Authorized Representative with Date)

CERTIFIED !

Sigmpture of person exccuting anormey

Name of person executing
ntborney

Diesignation of person
excculing aitormey
Date and Seal

Address of Service .
Provider

Contact Namber of Service
Provider

Enmail id of Service
Prowider

N
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BFF for Selection af an agency for Comprefemiive divual Mainfenance Contract servlces for EgulpanenTrastrumenr of
Therapeutic Services Conter, Sundargarh nder Diverict Minaral Foundation (DMF), Sendargark

Tech 5: Service Providers Past Experience Details

Experience of providing AMOC/CAMC of Bio medical Thernpeutic equipmeni’s eic fn Government
hospitals! reglster private hosplitals! Physiotherapy contre/ Therapeutle Service Centre for Central Gov
State Covt | District Government Health Authority / Public Sector Undertakings / Jolnt Seetor / Public
Limiged Company im Private Sector

=ama

| 5. Mame of | MName of The | Type of Name of Total Project | Project | Major Puge
N the Imstitution | Contracti | fesding | Contrac Start End Date | Task mi of
Project® AMOCACA | agency (if Vilue Date in im Carried i
| MC of differeni {In PEVMM | DDMMY | Ot At
Bie | from Crores) | (YYYY | YYYY*** | hed
medical | CDM & Exper
FTherape PHO, ience
wtic/Physi | Sundargs Certif
otherapy rhi icate™ |
centre &
eijuipmen
L5
1
i
| 2
1

* Kindly mention the Work-vrder | project year-wise starting from the mosi recent Work-order | project
unidertnken,

i Flmln:nph af Winrk Orders’ Sanction Orders’ Contracts/ Engmpement Letters' Com pletion Certificates
[ Experience Certificate from COM & PH, Sundargarh for completion of work |s] of equivalent projects
to be attached. More lines can be added for enumerating the relevant experiences. Mention the Page na (s
‘I.I.}'ﬂ:l:l' id application where the t'l.lpbtl ol the relevant werk order ! Cantract is {are) pl.lﬂad, The '||;|pp-w‘|.|ﬂ
docwment {experience certificnie) signed by competent amthority should be attached)

=*# Far the projects which are already closed, submission of completion eertificate s mandavory,

Authorized Signatory ¢
with Date and Seml

MName

Deskgnation i

Address of Service i

Frovider

Comtaci Number of i

Serviee Provider

Email id of Service 1

Provider



REP for Seleciton of an agency for Comprehensive Anmuand Mzimtemance Camtract serices for Equipment Tastrusent of
Therapeanlc Servicer Certer, Sondargard wnder Divricr Miverad Foundarlor (OMEY, Sundorgarh

Tech 6: Declaration of Conflict of Inferest and Activities

Are there any activithes carried oul by vour 2gency which are of conflicting nature & mentioned in Section 2
[Information t& the Serviee Provider]: Para 14, 1f vee, plesse fummish detalls of any such activities.

If no, please certify,
i Service Providers Letier

I heretw declare thal our agency is nod indulged in any such activities which can be termed as the conflicling
gctivities as mentioned in Seetion 1 |Information to the Serviee Providers]: Para 15

| dlso acknowledpe thatl in case of misrepresentation of any of the Information, our propesal  Coalract ghall be
rejocied C terminated by the COM & PHO, Sundargarh which shall be binding on us

Authorized Signatery with
Dnge and Seal

Mame I
Designation £
Address of Service Provider

Contact Number af Service -
Provider

Email sl of Service 1
PFrovider

Service Providers should submit the required supperting Doeuments as mentbned above, Nop-
subimisgion urmqnlrm. DPoscumentis s bisted above will lend fo r:j-ul:lil]n ol the hid.
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RFP for Selpction af an agency for Cenprebensive Ammal Malitenance Coatract services for Eguipmeny Tnstramear af
Therapewc Services Conter, Sundargarh urder Merice Mireral Faundadon (I F), Sumdargarh

- Tech 7: Comments and Suggestions on the Terms of Reference ! Scope of Work and
Counterpart Staff and Facilities to be provided by the CDM & FPHO, Sundargarh

A: On the Terms of Reference | Seope of Wark:

[The Agency necds to presend and Justlfy in this seetlon, if any modificatlons to the Terms of Reference
they are proposing 1o imiprove performance in carrving out the assignmenst (such as deleting some sctivity
considering unneccsaary, o adding anatler, or proposing o difTerent phasing of the activites J sudy
process modifications), Sach sugpestions should be concise and bo the point and neorporated i the
technical proposel. Modification | suggestion will not be taken into consldersiion without adegmaie
Justification, Any chonge fn manpower rescarces will not be wken inle considesation |

B O lipiat ol Facilities 1o be provide by the COM & PHO, Sundargarh:

[Comment hare on inputs and facilities 1o be provided by the CDM & PHO, Sundargarh with respect io
the Beope of Work and Implenentation]

Apthoreeed Signatory with
Date and Seal

Spme 1

Desigmution

Address of S3ervice Provider

Contact Namber of Service
Frovider

Emuil id of Service
Provider
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REP for Selecvion af eon agensy for Compretrasive Annuad Malnivaaice Contraet serviver for Epuiparatirarument of
Therapeilic Services Cemer, Swidargarh ander Dateicd Winerad Forndaetan (DM E], Surdorgark

Tech 8: Description of Approach, Methodology and Work plan to Undertake the

1]

€}

€

Assignment

{Technival Approach. Methodolagy and Wark Play are key companeris of the Techrical Proposal s
thiv Section, Service Provider chould explain thiir wnderstanding of the soope and objectives of the
arsigrment, approach fo the services, methodnlogy for carmirg o the aciivinkes amd obialring e
expecied owiprd, and the depree of delfatl af sich culpal Fracther, the Service Provider shall highdfsht
the probiens hedrg acddrecved amd trelr Tonporiance aad expliat the technical appriach fo he audepred o
adldresr them, [ s suggested fo prevemt (e reguired inforaation divided fnta follmeing for sections viz
Technical Approsck & Methodolagy, Work Plan, Organization & Staffing Challenges Frvisaged']

Technieal Approach and Methedology: [n this chapier, you chall explain your understanding of the
abfectives of the assipnment. approgch to the services, methadolagy for carcying out the activites and
obtaining the expected cutput, 2nd the degree of detodl of such output, You shall highlight the problems
being addressed and their importancs and explain the technicat approach yoa shall sdopt fo address them,
Yo afall afso explain the metbedologles you progose te adopt and highlight the campatibility of thisse
methodologies with the proposed approach.

Work Plan: In this chapier. you shall propose the main setivities of the assignment. thetr content and
durztion, phasing and mterrelations, milestones (inchading mierim approvals by the CDM & PHO,
Syndargarh), snd defivery daies. The proposed work plan shall be congistent with the techrical approach
and methodelogy, showlng enderstanding of the TOR and ability o translote and implement each of
ithi objectives, services, and care fo be provided, and scape of work into a feasible warking plan, A
lxst of the final documents, including reports, drawings, and tables to be delivered os final output, shall
e included here. The work plan shall be consistent with the Work Schedisle.

Orgenization and StafMing: In this chapter, you shall propose the structure and compasition of your
team, You shall list the main disciplines of the assignment, the key expent responsible, and propoesed
staff, The details of thess resousces shall be given in Technical Form = 5,

Challenges Envisaged: In this chapter, you shall list cut some majer chaltenges that could arise while
imiplementation of the project, Also, the proposed sction plan/road map osd guality eaninod mechanisms
that you shall contemplate to follow while pvercoming these challenges.

dervice Providers are regiesred (o furnlal the above Dnforsanion Nmlifeg IF o o $-7 pages arly with
Arial Fanf Size- 1)

The agencies who are selected for technice! presentasion shinll edhere 1o the following format while presentagion;

AMnzimum Slide Heading Maximum Marks Maximum Time for
Mumber of Slides {30 Presentation
lio3 Understanding of the Assignment i) 3 minutes
and lssues/'Challesges
d106 Approach, Methodology and Wark 03 3 munutas
Flas, |

o
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RIEP far Seleciton of an agency for Comprehensive Anminal Matatemance Comirect sérvices for Egaipment Tastrinmend of
Therapeutic Services Cender, Sundarpark wnder Divirict Mineral Feundation (DM F], Sundargark

Ginf Einshioand, Implemeningion of 4 4 minubes
DBMS{ Dats Base Manugement
SysLem)
I Cuestion & Answer Sesslon 5 minutes

Mode 1: Informetion previded tn the form shall correspond 10 the Technical Presentation, Colour pant-aut of the
PPT o shall be submitted,
Mo 2: All the claims shall be substantiabed through production of supporting documenis,

Authorized Signntory with
Draie and Seal

Deskgnation

Aaiddress of Service Provider

Contact Mumber of Service
Provider

Emauil id of Service
Provider

"I'K_'l%"ﬁgl——-’“' £ al 63



RFP for SBelecrion of an agency for Comprehemiive Anrad Mainaemance Comract services for EqulpmientTastrmmen of
Thevapeutic Services Center, Surdargark wmder Diviricy Minera! Frondotion (DWF), Suadargark

Tech %: Proposed Plan to Carry out the Assignment

Aanih -— 1 1 3 4
Sequence of
Activities / Sub

Activities ; |

Tndicade all male aorivifles b acfndites .r:fﬂnr Ip.r'alp:mnd n.:'p'gnmld' aned afher aisociode mh—pﬂrﬁad'e
achiviries

Authorized Signatory with
Date and Seal

Name
[esignation i
Address of Service Provider

Contncl Namber of Service
Provider

Email id of Service
Provider

L
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BFP for Selecdlon af an agency for Comprehensive Anmaal Maimienance Comivact sarvices for Eywipaeri/fnstramen of
Therapeutic Sericey Cemier, Sundurgark wader District Mineral Frundation {IMF), Swndargark

Tech 10: Non-Consortium Declaration

We, =agme of the Ckgansanon, having our registered office &t
v H address of the Organisation kereby centify and confirm that in the preparation
and- suhmisibon of our Proposal lor (nacree of the
Project) under this RFP Reference No, - Wehave not weled in comeer or in collusion with any
ather Service Provider or other pesson(s) and also not dose any act, deed or thing, which is or could be regarded
as anfi-competitive,

We doclase that we are submiiting this proposa] a8 an ndependent ngeocy, snd not oz a part of sy
consartium/Joint Venture Associations.

We further confirm tha we have not offered noe will offer sy illegal gratification in cash or kind o any person
OoF organization in connestion with the mstant propasal.

We also acknowiedge that in case of misrepresentation of the information. our proposal / Contract shall be rejected
termiinobed ol any stape by the CDM & PHO. Sundargarh. which shall be binding on us. Any loss or damage to
the COM £ PHO, Sundarparh. on this count will be compensated by us.

Diated this Diay of . 2024
Authorized Signatory with
Date and Seal
M
Desipnation
Address of Service Provider
Contact Number af Service
Frovider

Email id of Service
Frovider

.-*‘.1-1- Ly Page &1 of 03
op-



REP for Xelection of on agency for Comprehensive Arneal Maintenonce Contract services for Equipmant/Trorumaear of
Therapeutic Services Conter, Sundorpanh unader INsiricd Mineral Fawndaion (IWF], Swrdargar

TECH 11: Affidavit Format for Not Blacklisting

{Motarized on INEL00- Non-Judicial Stamp Paper)

I, Mlis

Adfidavin

{the name of the Organizaion) havieg owr repisiered office a0
» =HQ eddress of the Crganmisation== hereby certify and confirm that we or any of our

promten{s) / Treclor s) are ot barred by Department of Health & FW, Govi of disha / Social Seouriy &
Empowerment of Persons: With Disabilities Departmest. Govl, of Odisha / or any other entity of Gol oo
blacklisted by any State Government ar Central Government/ Department £ District Administration [ Qrganization
in India from participating in Tenders a5 on the (ate of Slgning of this proposal ),

In case the agemsy has been blacklisted previously, the details of the same shall bi farnished in

below Mormal.
Er; Mame of the Govi. Duration from Reason for Iszaes that led Remarks
N depl /O ganisatbon’ that which the being 10 blacklisting
| backlisted the Ageney ikacklisting Blacklisted | was resalved /
staried (o Mot resolved
when il engled
i
1

We further confiom that we are @ware that, our propesal for the eaptioned Project would be lable for
refection in case any material misrepresentation is made or discoversd at any stape of the Bidding Process or

thercufier duning the agreement period.

[rased this

Day of

Authorized Signatory with
Diie and Seal

Name -
Designation !
Address of Service Provider

Coniact Namber of Service
Provider

Email id of Service
Provider

s
ol
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RFP far Seteciion af an agewcy for Comprebenslve Aumind Malmienmce Confroct serdces for EquipmeatTavtrmmeal of

TMEMHM.WHIFM.MFMIWHW

Section V: Financial Proposal Submission Forms (per TSC)

Fin 1: Covering Letter for Financial Proposal

(On Service Providers Letter Head)

[Location, Date]

T,
Chief District Medbcal & Fablic Health Officer,

IVHH, Sundargarh-TT0001

Dear Sir,

1, the undersigred, affer to provide the services for

crvienneannennj Insert title of sssignment] n

acpordance with your Request for Propoanl Mo [Mmt_
Char pttached Financial Proposal i as per mentioned below!
ET Mame of the Equipment Ouantity | Purchase P'rice Frice to be quoted
Mo (im Ha.) {In Rs.) For CAMC
for five years
I 2 3 4 3
I Treadmill- ZHP Moiselese AC motor z 245 A0D. DD
2 | Shoulder CPM 1 3.79.490.72
3 Lorwes extramity CPM 1 2381 76,96
4 Wibrator (with & attachments) i 36, 60,00
3 | Cryo Therapy Unit— Cryatherm H1- 3 40.32,000.00
E12500
B Electrical wraction with 3 old Bed- T I 5,04, 040,00
400
| Pain Relief System HM 202 2 20, 16,000.00
| Club fort Pasgive exerciser & Therapy 165263392
| Syubem - 3090
§ | Children Medical Cycle- Carival pediatric | | 11,24.513.00
|| Ergeameter Cyele
| Ultrasound- | and 3 MHz Freguency 18- | | 3,92, [¥0.00)

| 751

11| Computerized Imeractive Dynamometer E
| System:- Luna EMC rehabiiftation robot |

15525 175.68

12 | Lymphati drsinage system= Yacumed A. | 2
NS

4,03 2000000

13 Bone Girowth Stimalator - OSTEQTRON= | |
I |

5.29.200.00

14 | Twno Channel Comblnstion Therapy With i;
Dunl Frequency Ultrusound- EU 621

20,96, 680,00

15 | Recreational CGiaming Play Station |
For the gaming station for children for
recrestiorml activity along witha

centrulized manngernent.

2 Seals Fgg VR

Fast & Furioas

Warmal Basketball Machine

Unlvarsal Air Hmkl.-:,-

PP Tiger

Lucky Siar

£3,47,228 20

1% | Exe Convelescence Svsiem |

60,21 982 40

Pt~ P sl




BFP jor Selection af an agency for Comprelenive Anmunl Malwienance Comiract services for EqulpmentTsrumend of
Therapeuile Sorvioer Conter, Rundargark wader Diverict Mineral Foundation ({DWEF), Suadargasin

17 | EMG Blofesdback 'With Pelvic Fioor 1 | 15,90,506.40
Rehabilitation For Urinary Incontinence |
IR | Wirual Reality Stabileemetrle Svsiem ] 2847, 174,40

Tetal Price Quoted lor CAMC for ell the above equipment In Figure ()

Total Price Qruoted for CAMC for all the above eguipment In Word [}

i The GST will be applicable over and ahove the guoed price as per prevalling rae.

i,  The quoted cost will be valid for five years,

ifi.  The financial evalantion will be based on fotal price quoted for CAMC.

iv.  The Service Provider must guote all the Therapeutic equipment’s mentloned nbove for CAMC services
failing which the financial bid of the respective bidder will not be considered for evaluation. In case of
discrepancy between the price quoted in words und figures, lower of the two shall be considered,

W, The fimancial bid should pof contain any commercial conditions variation in the commercial terma ond
conditinns of the RFP will not be accepied.

The #bowe quoted amoum B8 inclusive of all the applicable taxcs ag per prevailing rate a1 the ime of involcing. |
do hereby undertake that, in the event of acceptance of our big, the servicss shall be provided in respect to the
Lermes and conditions as stipukated in the RFP Docsment

Chiir finencial proposal shall be birding upon us subject 1o the modifications resaliing From Conirscl negotiatloak,
up ke expiration of the validily period of the proposal of 180 days. | have carefilly resd end undersiood the terms
und conditions of the BFP und do hereby undertake 1o provide the service accordingly.

W berchy certify that we have taken sleps to-eqsare thol no persea acting for us of o0 our behalf will enpage in
bribery, We urderiake that, in competing for (and, if the award is made to us, in exccuting) the above Contract,
we will sirictly observe the levws sgains fraud and cormuption in foree in India nomely “Prevention of Cormaption
Act, [UEE™,

| underitand that you are not bound 1o dccept eny proposal you reeeive.

1 remain,

Yours slncesaly,

Awmthorized Signatory with |
Date and Seal

Name

Designation L
Address ol Serviee Provider

Contact Namber of Service
Provider

Enauil id of Service 1
Provider

L
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BEP for Belection of an agency for Comprehensive Anmund Maimerarce Coratract services for Eguipaventfnstrumer of
Therapeatic Services Cemier, Swndargard sader Disteicd Winera! Foundation [DWF), Sondargari

Section VI: Annexures

Annesure [; Bid Submission Checklisi

Sr Deseription Submitted | Page No.
MNai. (Yes ™o
—= - Technical al {3

Filled in Bid Submission Check List (ANNEXURE [
Covering Letter (TECH 1)

Bid Processing Fee of Rs. 10,000/ in form of DD
EMD of Rs. 1,00,00- in form of DD

Copy ol Cerfifitate of Incorporation ! Reglstration of the Service
Provider |
Copy of PAN |
Coppy of Goods and Services Tax ldentl flestion Number (GETIN)
Copies of IT Betarns for the lasy 3 FYs( J020-21, 2021-22 & 2022-23) |
Copies. of Last Six Month GST retern (Jely,August, Seplember, |
Cctober, Movember, December 2021.) |
L] Ceneral Dewmils of the Service Provider (TECH I) |
" Financial details of the Service Provider (TECH 3) along with |
all the supportive documents such as copies of Profit - Loss
Statement and Balance Sheet for the concemed period

12 Pewer of Attomey (TECH 4) in favour of the persmsigning the

bid on behall of the Service Provider

13 List of completed pssignments of similar nature (Past Experiénce
Detaile) {TECH 5) along with the eopies af werk onders for the
respective assignments

14 Self-Declaration on Polential Conflict of Inlerest (TECH 6]

15 Comments ard Suggestions {TECH 7)

1y Diescription of Approach, Methodology & Wioeeld Plan {TECH 8)

7 Work Plan {TECH %)

1B Sun-Congtium Declamtion (TECH 10

15| Affidavit Formal for Not Blacklisting (TECH 11
30 | Format of Curriculum Vitee (Tech 12)

Lt | il [t | o2 | =

o || -

FINANCIAL PROPOSAL (ORIGINALJ
pa | Covering Letler for Financial Propasal [FIN 1)

Undertaking:

o Al the informarion kay been submitted o pov the presoribed formar and procediee.

»  Fach pari has been sepanarely bourd with no looxe sheets amd each page of alf the rwo parts are page
srmbered along with fndex Page.

¢ Al pager of the propotal heve been sealpd and signed by the awthorized representative,

Apihorized Signatory with
Drave pnd Seal

Nadme

[esignation

Address of Service Provider
Contact Mumber of Service ¢
Provider

Email id of Service

Provider

Héf:ﬁi"ﬂm“ af6d



REP for Selection af an agency for Comprahensive Anran! Malmenance Camrmer serdees for Equipmeat Teirrment af
Fherapentic Servces Cemter, Sindargark wnder Distric Mimerad Foundarion (BMF), Sundargarh

Amnexure II: Performance Bank Guarantee Format

[Location, Date]

Ta,

Chief [strict Medical and Public Healih Officer (CDM&EPHO,
Distriet Headguarier Hosplial, Susdargarh — 770001, Odisha

L L L M e (Mame and addeees of the

Service Provider/Apency) :h:n:-lml'h:r n::]h:l:l “the Service Provider/A gency™) has wnderiaken, in pursuance of
RFFa0. s Ldated ... .- inonderiake the service .o [ description of services) [ henein niber
called “ithe Cmn—m‘.“‘_ﬁ.

AMD WHEREAS il has besn stapulated Y. .ocnniiien {Mame of the Client) in the =mid Contract that the Service
Providergency shall furnish your with g hank guarsniee by o scheduled commercial bank recognized by vou for
the sum specified therein as security for compsiznce with its obligations in sccondance with the Conract

AND WHEREAS we have apreed 1o give the supplier such & hank guaruntee

HOW THEREFORE we henshy affinm thet we are guamnolors and responsible to you, on behall of the Service
Provkior AREney. B AR R B B <. v riaiiinmnaastarrs (mmn s besead P Chpean mn b R R e famount of the
guarantee in words and ffgores), and we underiake to pay yeu, upon your fest writben demand declaring the
Service Provider' Apancy to be in defuualt under the Controet und withowt cavil or grpument, any sum, of sums
within the limits of {amount of gearantes) as aforesald, without your reeding to prove or fo show grounds or
rensoms. for your demand or the sum spedified therein

We herehy waive the necessity of your demanding the sald delt from the Service Provides’ Agency befone
presenting us with the demand.

We further agres that no change or addition 10 or other modification of the terms of the Contract to be performesd
there wnder or of any of the Contraci Docuements which may be made between you and ibe Service

Prowides/agency shall in any way relesss w from any linbiliy aedes (his guarantes and we hereby walve notice
of any auch change, addition, or modification,

This performanoe hank gusraniee shall be valld umil the ... day of.......... {month and vear),

Crur branch at Sundargarh ... {aine & Address of the Bask) 13 Hable 1o pay the guaranteed amount
depending on the filling of claim and any part thereof under this Bank Guarintee only and aaly if you serve wpon
w3 ad our Sundargarh branch o written claim or demansd end received by us a4 our Sundargarh branch on or before
1 DS otherwise bank shall be discharged of all liabilities ender this guarantes thereafier.

(Slgnature of the authorized officer of the Bank)
Mume anid desipnation of the afficer

Seal, name & address of the Bank & Branch



REFP far Selection of an agency for Compreienstve Anonad Mointenaece Confroct sersices for Equipment Tasire mear af
Therapewtic Services Center, Sundargarh under Disirict Mineral Foundedon (DAF), Sumdurgark

Annexure [11 - List of Equipment's Installed at Therapeutic Service centre, Sundargarh

The shove-mentioned list of equipment has already beoen installed and are operutional at TSC, Sundargarh,

however, fur Rourkela it & under process and will be placed in dse time,

Wi

PRODUCT E—
5L NAME OF THE CODE AND | DATE  OF NOS, OF EQUIMENT
No. EQUIPMENT COMPANY | PURCHASE EQUIPMENT

NAME PRICE
PHYSIO-QCCUPATIONAL THERAPY UNIT
| HIH. T oo AC-) o na (160524021 2 2 85.600,00
2| Bolsters of different sires DB-09-2021 u 185220.00
Puzsle - Body parts with two
3 ﬁfmfﬂfﬁmmm ba, | v O8-09-202 1 2 20, 160,00
|| Different shapes
4 | Shoulder CPM unve 08-09-2021 1 3,79,490,72
5 | Lower extremity CPM — | 8-09-2021 1 2,38,176.96
& | CPchair 08-09-2021 | 9,240.00
7 | Sttic cycle local O8-09-2021 1 7,980.00
8 | Bedeycle lacal 08-9-20121 I 285600
9 | weighing scale local ' U8-09-2021 1 1,428.00
10 | texture fruit tree local ' 08-09-2021 1 537.60
11 | Ball pool (48X 48%) local (18-019-202 | 1 36,960.00
12 | perdue peg board local 08-09-2021 1 70,564,000
13 | exercise mats - 6'X5 bocal i OF=09202 I 1 e, BODLO0
o | o 2 oot ostmann L [ren
15 | Trampoline (48 lnch) local 08-09-2021 1 300, 160.00
16 wu““h“f mu;m with | {8-09-2021 1 | 2.600.00
17 | Stethoscope BIC PLUSE | 08-09-2021 i 2,520.00
IE | hlsod pressune appruius welch allyn | (8-00-2021 1 A, 360,00
19| Goniomeser — 140 & 360 degree | local 08-09-2021 3 504000
20 | Electronic stopwateh loeal 08-09-2021 1 588,00
21 | Dugital weighting machine local 08-09-2021 i 2.352.00
22 | Treatmen trolley local 08-09-2021 5 15,120.00
23 | Stainless steel siools local 08-09-2021 1o 42,000.00
24 | Tables liecal 08-09-2021 4 43,680.00
25 | Chairs local 08-00-2021 10 50,400.00
36 | Waiting chuirs. local 08-09-2021 3 49,392.00
27 | Cupboards ureal (8-00-2021 s 75,600,060
28 | Computer dell 08-09-2021 3 1,51,200.00
29 | Printer & scanner Canon 08-09-2021 3 75.600.00
Miscle stimulator Combo- with
i &”ﬁt‘mﬁﬁi'mﬂﬂ SNISO1 | 08-09-2021 ' §,064.00
| Faradic and TENS
31 | Micro control 4 chanmel tens | SN 1092 08-09-2021 1 7.560.00
Page 57 of 43




RFP for Selection of oo egency fur Comprebemive Animn’ Malntenmice Confract servioed for Eguilprent Trastrumusr of
Mmﬂm,wmmmuﬁmfmrﬂ,w

Weighl cull- 1'4 kg, 172 Ko |
32 Kg 1.8 kg- ol M¥R-{i%-3002 1 2 152000
33 | Thers band- differeat coloes and | | 08-09-202 1 2 | 5540.9%
FaMECs —
34 E““" putty with different calors | | ) | 08-09-2021 2 T660 50
AT gEs —
Poriable shoulder axerciser with
3% | pronation supination | local CH-00-242 1 | 168000
arrangement
36 | Cirgp exercises loeal AR={=2021 1 Rkl
37 | Hand Gym Kit Board - local O8=08-202 1 B 384
18 | 'Wrist roll - Izl OF=0102012 1 5 .RR0.00
30 | Ropa pulley handie set — Inical OR-00.302 | 2 1.982.40
40 | Upper exteemity work station - | local [YR=09- 202 § | 1,29 360,00
Vestibulntor with  [acility  of
Pletform swing., Mexion disec,
(18- 430,00
41 S e e local 202 I il
Bolster swing reclangular
a2 :’Eﬂihh'bnﬁd-l'.ﬁ'xz'.ﬁ'ﬁ losil BR-00.3031 I 26.8R0.00
43 | Scooter board — local (18-09-2021 1 | 8,800.00
44 | Wedges of different sizes — [l 0E-09-2021 2 T3520.00
43 | Post booo wilth 235 plabes - bocal OE-00-2021 1 &, 400,00
46 Eraar latch board = Tzl (E-05-202 1 | 12, 440,06}
47 Floor sealer — laenl OB-£- 2021 | 240,00
Stanid kA table with Stnding e
41 R g o local 08-00-202 1 3696000
4% | Tannel - hocal OE-09-202 1 1 34, 960,00
50 | Treatment Plinth- bzl OE-00-202 | 2 18, 480,00
Weooden blocks of  differend
il hights- set of 6- local NR-05-202| | LR (]
52 | Peanut ball- local OE-09-2021 1 5 8EL060
53 Hlarrcads—- local (O8-1M-2021 1 {0, 450 (i
54 | Parallel bars with platform- local (18-00-2021 1 42 00000
55 | Suspension frame bl 08-00-2021 I TH.920.00
56 | Stabitly Dise— local OR-08- 2021 | 2,285:60
57 Vihrator (wilh & stiachments) — | local [TR=00- 202§ 1 Fii, S0, O
iR Ramp and curb— local 0B-08-2021 1 S001,400.00
55 | Balls for ball pool- loeal 8=00=202] 100 5.040.00
G0 | Ankle exerciser Liszal {8-00-2072 1 1 226800
il il e R ) € 08-09.2021 i 9,2460.00
folding-

e

Wgurm




RFP for Solecripm of an mmwmmmmmwf
nmmmwmmuwmuum [LRME), Sumdargark

62 | Circle balance disc- kocal DE-08-2021 1 f,048,00
Board for lower extremity -
61 by local 8-0-2012 1 I 1 3,440.00
64 | Foot placement ladder— local PE-08-2021 1 35.280.00
65 | Graded spring sot— lizal DR-- 221 [ 4, 204,00
66 | Long Handle thick grip spoons- | bocal -00-2021 I 1005, 00
67 | Tactile balls for grip- lowal (8092021 1 |2,600.00
68 | Lotcs battery tsi- local 08=09-2021 | 1,37, 764000
B4 | Minnesots test- [1F-00- 202 § I S0, 400,00
Exercise frame - rope mess, pip
Tl and rock climbing bourd | 1°5% 18-09-202 1 | 4704000
71 | Tik Table- local (18-09-202 1 2 BA00,00
72 | Wobblc Board- local O8-09-2012 1 1 &, 04800
Pyabormed
73 | Cryo Therapy Unit- HT- E12500 | 08-09-2021 2 40,32,000.00
SN 1407 ol
% | B ;"-’m kadtion with 3 feld 18.09:2021 i .04 000.00
7% | Treatment couch- (8-09-2021 1 3B2EE00
76 | Pain Relicf System - “H];TIE"“ 08-09-207 | 2 20,16,000,00
77 | Wheel Chair far Children— OR-09-202 1 1 200, 160,00
Chb foot Passive exerciser & ;
i Sy DR-09-202 1 1 16,52,633.92
79 | Children Medical Cycle (8-09-2012 | 1 11,84,512.00
! - -
g0 |chmeouads B omod 3 MHE|miancon | o5csins | 3,92.000,00
Freipensy 47
Computsrined Interactive | Y SN
a1 , 12SECF B | 08-09-202) 2 3.65.25,175.68
Drynamometer Systom:- S EGREER
82 | Lymphatic drafinage system = | L1211003 | 08-09-2021 2 4,03, 20,00.00
EY | Bore Growih Stimulstor - SN 421 OR-09-202] 1 £,29. 300,00
It
physiatherap
¥ rehab A
N
Two Chunnel Combination | 2018086000
B4 | Therapy With Dual Frequency snaoz1ong | 18-09-2021 2 20, 06,640, 4)
Ulirasoqnd
W14 B
SNI202 1056
Do021,
SN/20210%6




RFP fur Selechion off an agency for Compreheasive Anaical Matsteranee Comleant services foe Hqalpomeat Trrsreumoss of
Therapeuiic Sericer Confer, Sundargarh wrder Divirict Mineral Foundation (DM F), Sendargark

Rattle toys-{Age Group 0 to 3 |, | z

&5 Yiears) A ([ E=r202 | | R4, Ok

86 E:;;JT"‘T'M“ Sroap W3 | e (8-09-2021 s S4%.00

87 ffﬂ?f Sodpriige Qo B | oy 08-05-202 1 5 548,00
Building Towers<{Age Group 0

B3 103 Years) MA (R-00-2021 1 1293, 60

g9 ?'f"’r“‘ Balis-{Age Group 0 1o |\ OB-09-202 1 5 672.20

ears]

Zig saw Puzzle-[Age Group Bto |,

Tl 3 Years) A MR-09-202 1 3 1243,60

i | Eﬂ]h—{h&t Ciroup 0 86 3 Yeard) | WA (B30 202 | 3 627 20
Wooden Blocks-{ Age CGooup 0 in

o2 3 Years MA D=1 2021 - 128R.00

0 Drum-{Age Oroup 0Dt 3 Years] | WA (E={F 202 ] 4 RUERLT
English Alphabels & Wambers- | .

o (Age Group 3 To 6 Yrs.| A (HE-(F- 202 ] | &340
Flash Card of Alphabets &

93 Numbers- {Ape Group 3 To 6 | MNA (1%=03-202 - L7600
L1 .Y uil
Eve hand coordinatbon (Beads)-

% | roup 3 To 6 Yrs.) NA O8-09-202 5 1,176.00

97 ::ﬁ“’ CAge- Croup 3 To-B | gy 08-06-2021 5 1,411.20
Shape, Size, Colour, Coneept &,

98 | pusmle box -~ (Age Group 3 Ta 6 | NA 08-06-2021 5 #62.41
Tl
Zig saw Parzle- (Age Group 5 | :

o To b Tra) ! A D=02-2021 | 3 123,60
Ciobour book with crayon holder— |

100, | e Group 3 To § Yre MA 08-09-2021 k 5 504,00
Easel and Board- (Age Group 3 | |

U b i s 08-09.2021 ‘_ 5 i 140000

10z mﬁ“ S oA ge Cronp A To G | 1o, 08-09-2021 i 5 080

103 Em..'f‘r:i;" toyt (Ae Group 3 To | oy 08-08-2021 5 117600
Mcture and Ward Cards - (Age

™ | Group 7T 11 Y NA 08-09-2021 5 156800

105 ‘;‘f’;‘:t Kit- (Age Group 7 To | 100 08-09-2021 5 2.408.00

106 wmcm g G 7 T8 | i 08-p9-2021 5 784,00

g | SR AR EMORECC 08-09-2021 5 129960
Telling Time Kl - | Age Group 7

10H To 11 Yrs) A (E-00-2021 ] a2
Count and Match - (Ape Group 7

10 To 11 Y5} ey 0E-[F-2021 L FA1L.30
Purzle body paris - (Age Group

R i] 7To 11 Yrs) Ty E-CE-202 ] 5 ES1. 2
Coloring Books with Crayons—

111 (Age Group T To 11 Yrs g F {kE-[R-300 | 5 F624.00

12 ;“;?‘" phge: Ceoap ¥ To 31 |y 08-00-2012| 5 1,568.00

13 ’;‘:‘{,‘;;‘”‘ (Age Group 7 To | 08-09-2021 5 240,80

K_G%Eﬁﬂ



REP for Seleciion af an apency for Comprehensive Anmaat Malnrenance Contraer

Therapentic Services Center, Sundargark wnder Diswlct Mineral Fosndweion (DME), Srervclargark

114

services for EquipmentTaserament af

Duplicate  Currency-  (Age B
Ciroup 12 To 15 Yre £ 16 To 18 | MA {FR-00-2021
¥rs.)

(¥ ]

115

TR4.00

Ceneral  Knowledge  Flash
Cards— (Ape Group 12 To 15 | MA (1E-09-2021 3
¥rs. & 16 To 18 Yra)

LAIL

&

Mabile Phone— (Age Group 12

TolSY¥m.&16To I8 Ys) | 0 s :

i i)

198800

Calculator— (Age Groeup 12 Ta

15 ¥rs, & 16 To 18 Yrs.) Bk i i B ] g

118

61280

Drigital Watch— {Apge Group 12
To 13 ¥rs & 16 To 18 ¥irs.) | U8-09-2021 5

g

310800

1%

Mumber Cubes- (Age Group 12 1
TolS¥rs &16To 18 ¥s) | (8-09-2021 5

120

25760

Multiplication  Tactite Board-
{Age Orowp 12 To 15 Yrs. & 16 | NA OB-09-202 1 5
To 18 ¥ra.)

624,00

121

Worksheel, Pen & Dusier, Sty
Books= (Age Group 12 To 15 | Na O8-0%-202 1 5
Wre & 16 To 18 Yra)

e

TR4.00

Coloring Books with Crayons—
{Ape Croup 12 To 15 ¥ra & 16 | NA 08-09-202 5
To 18 ¥re)

113

Kitchen Set- {Age Group 12 To

13 Yrs, & 16 To 18 Y}

NA 08-00-2002 | 5
e e e e S e e e
o :. = '_.r _._.l__ ::_ .:_-: ol e T

ol

Recreational  Gaming  Play 'I
Station  for  chikiren  for
recrestional activity along witha
cemralized mansgomen

2 Sents Egg VR

Fast & Furious

MNomal Basketball Machine
Universal Air Hockey

PP Tiger

Lucky Star

(8-{3-2021 |

[23

43,37 22850

anN BTP-

Eve Convalescence Syatem (462 - - 20012 1 |

60,2 158240

126

EMG Biofeedhack Wih Pelvic | SN
Floer Rehabilittion For Urinary | 2021041500 | 08-09-2021 [
Incomiinence EL

155050640 |

127

g - 5 M-
Virnal Reality Swbilomeisc
Sysiem 030872021 [DH-00-202 1 1

IRAT 174 a0

W 1
Total
(Rupees Ten Crores Eighty-three Lokhs Elghteen Thousand Six Hundred Forty-Nine
only)

(LU ERE 8L

l"‘_'i g 3 age 61 Gl 63




REF for Selection af an agency for Comprehensive Amamal Maiatenunce Confract services for EguipmentTovirwmerns of
Therapentic Services Center, Sumdivrgark wnder Bivirict Minera! Foundwtion (BME], Sendergariy

Annexure IV: Definitions and Acronyms

1 T ADL Activitles of Dally Living PR
3 Agency | Service Entities or perscms that may provide or provides ihe Services to the CDM &
Provider PHO, Sundargirh under the Contract
3 CAME § Comprebénsive Anasal Makntennnce sost
4 ASD : | Autism Spectrum Disonder
5 Assignment | job i | The wark to be performed by the selected Agency pursuant to the Contract.
f CA : | Charter Acopuninnt "
7 COM&EPIID : | Chief Distriel Medical & Public Health Officer
oM & PHO,
B SUNDARGARHS o | Chibef Distrier Medieal & Publie Health Officer. Sundargarh, Governmsent of
Cldd & PHO_| " | Odishs
Saundargarh T
B CED i | Chief executive (Ticss == =
1] COST ; Central goods and service fax
B Dy i | Calendar day
[ 12 DEMS ¢ | Data bose managensént sysiom
13 | b ¢ | Demand Draft
14 | D1 : | Disire head
15 DMF, Sundarparh 1| District Minera! Foundntion, Sundargarh
16 DPFEP - Dhetant] project Exccation Plan
| 17 EC | ¢ | Evalustion Committes
18 ECS : | Electronic Clearing Service
19 EMD i | Earmest Money Deposit
20 F¥ £ | Floanels) Y oy
[ 2], GST | Gioods and Service Tax
p¥] GSTIN Goods snd Service Tux Identification Number
3 HR Homan Resource
24 HEM Harmonized System of Momenclstare
25 [BLC Information Education ard communication
21 IEP [nadividualized education programs
2T HGST Imtegrated Goods and Service Tax
23 TR Encoare Tux Heturn
29 I Jolni Venture
30 LOT : | Letier of Inierest
il LOT ¢ | Leiter of Inviladion,
a: bMPR ;| Monthly Progress Report
i3 MPFT-1Ds 1| Maimenance Process Tracking [demification Mumber
34 bMEME Mediem and Small Enterprizes
15 HHM : | Motional health Mission
16 PRLE 2| Performance Bank Cusranbes
5 - S
| Professionals and support siafl provided by ihe selected Agency and
19 Poersoaiel H ! )
immmmeﬁmmm'mm.
I8 Propozal : | Pre-Qualification Documents, Technical Proposal and Financial Propedal,
1% Qs Cruality cum Cost Hased Selection
i Request for Proposal, circulated by the CDM & PHO, Sundargarh for the
= : Jli.'ll:-=1irn11 of =n Apency.




Therapentic Services Center, Sundicgarh wnder Diztrict Mineral Foundaton (BMF), Siendargark

41 ROM : | Reguisition on Contract
a7 BaC ¢ | Servlees Acemanting Code
43 SGET ¢ | State Goods and Service Tax
44 TIA ¢ | Tender Invilng Authoriy
45 TOR : | Terms of Hefarence L
46 T8C ¢ | Therapeutic Service centre
a7 ALY ¢ | AppHeation Due Date
AnL

{1} e Fage 6} ol 63



