/

TR ~Agency shall be responsi
& ponsible for the acts and . )
include the following: deeds of drivers of the vehicles that

4.14 Driver .
s that possess a valid commercial driving license shall be deployed by the

agency.

4.15 Dri i

h ‘drlver shou.|d be properly dressed in neat and clean attire, if required driver
should wear uniform of specific colour as per requirement of the Principal. The
Agency shall provide at his own cost proper uniform and badges as per STATE
MOTOR VEHICLES RULES (amended up to date) and photo identity cards to the

drivers.

4.16 The driver of the vehicle deployed fo
courteous behaviour towards department users as w
staff. Following may be construed as "Misbehaviour" an
provisions of the contract. Repeated instances may resu
i) Denial of duty during contract period, or during
departments;

ii) Use of abusive language;
4.17 The driver in no case shall report to duty in an ine

alcohol while on duty. In such an event user department s
terminate the contract with immediate effect.
4.18 Driver must be provided a working mo

provided to user department.
4.19 In an event that for any reasons

the tenure of the contract then Agency wi

of the above change.
4.20 The driver shall be reach
4.21 Gossiping with the guests an

of urgency, driver should par
um duration.

dvised to attend any guest by the administration, the
obile and vehicle details. Charges of

r user department duties maintain polite &
ell as to other departmental

d shall attract penalties as per
It in termination of services.
hours as noticed by user

briated state or consume
hall have full rights to

bile phone and contact number be
the driver changes his contact number during
Il immediately notify the user department

able at all times during duty hours.
d using mobile phone during driving is not allowed.

In case k the vehicle with permission from the user and

talk in the mobile to the minim
4.22 As soon as the driver is @
driver should call /SMSs the guest giving his m

calls /SMSs will be on agency's account.
4.23 Vehicle and driver should not be changed frequently. Any

be informed by the agency to the authority well in advance for permission.

Statutory Rules compliance & Taxes:

s do not include fuel cost (petrol/diesel) which is to be paid
icants as per existing Government
nt of

such changes should

4.24 The hiring charge
separately basing on actual consumption and lubr
norms. All the expenditure of the vehicle towards repair maintenance, replaceme
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