
SPare parts, lubricating oil of engine, Gear Box & diffential coolant, Tyres & Tubes, 
Battery etc. and salary of the driver, payment of insurance/Road tax etc. required for 
operation of the vehicle will be borne by the Agency. 
4.25 The Agency shall take comprehensive insurance cover with third party unlimited 
liability risk of the vehicles as per the user department requirement. User shall not be 
liable for any damages whatsoever to public property and/or any third person due to 
any accident arising out of and in the course of deployment of service providers 
vehicle. 

4.26 The Agency shall be solely responsible for any claims by any third party and/or 

employees of user department traveling in the vehicle for any injuries caused by the 
driver of the vehicle whether by accident or otherwise. 
4.27 The user department will in no way be responsible for violation of traffic rules 
and/or infringement of any other law for the time being in force, either by the driver 
of the vehicle or by the service provider. The driver as well as Agency shall comply 
with relevant rules and regulations of Motor Vehicles Act and Rules applicable at 
present or in future during the tenure of the contract and as may be enforced from 
time to time for which user departments would not be held liable/responsible in any 
manner what so-ever. Onus of compliance of all the applicable Laws/Acts/Rules 
including those under Motor Vehicle Acts/Rules shall rest with the Agency only and 
user/user departments will not be liable in any manner. 
4.28 The Agency shall be responsible for ensuring compliance with the provisions 
related to Labour Law and specially Minimum Wages Act, Payment of Wages Act, PF, 
ESI Act, Payment of Bonus Act, Contract Labour [R&A] Act, Workmen Compensation 
Act etc. as applicable from time to time. The employees of the Agency shall not be 
deemed to be employees of the user department and hence the compliance of the 
applicable acts laws will be the sole responsibility of the Agency. 
4.29 The Agency shall be personally responsible for any theft, misconduct and /or 
disobedience on the part of drivers so provided by him. 
4.30 During the contract period, if the vehicle is seized or detained or requisitioned by 
Police/Motor Vehicle Authority or any other authorities for whatsoever reasons that 
will be at the service provider's risk. Also, alternate vehicle of similar or higher 

category will be provided by Agency without any extra charges. 
4.31 The vehicles deployed for duty for the user department shall at no point of time 
carry any person other than personnel authorized by user department. 
4.32 The vehicle cannot be put to any private/commercial use beyond the duty hours 
or on holidays. Unauthorized use of the vehicle by the driver/service provider will 
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