
4. Agency shall ensure that vehicle deployed shall arrive at designated location on 
tinie. In an event of delay in arrival beyond 15 minutes, user shall have right to hire 
other taxi services (which may or may not be of similar hired car category). The fare 
charges shall be charged to service provider. 
4.4 Agency to ensure that all maintenance work related to assigned vehicle shall be 
carried out in off duty hours. 
4.5 In the event of break-down, servicing & repairs of the assigned vehicle the service 
provider at his own cost shall make alternate arrangement by providing similar or 
higher class of vehicle(s) for which agreement is entered into. Failure to do so will 
evoke penalty or possible termination of contract. 
4.6 The Agency shall not be allowed to sub-let the Contract. 

4.7 The Agency shall only provide vehicles which have the comprehensive insurance. 
4.8 Police verifications for deployed driver shall be ensured by the Agency. 
4.9 Agency shall update the log book at least once in every 72 hours. Failure to do so 
shall be penalized as per this contract. At the time of termination of contract, the 
service provider shall hand over the log book (s) to the principal. 
Vehicle: 
4.10 The vehicle should have commercial license. The vehicle should not be more 

than three years old from the date of the Service request. Vehicles older than seven 
years should be replaced by the service provider. During replacement of the vehicle 
or driver, as the case may be, the pass/id card issued, if any, shall be surrendered. 
4.11 The Agency will deploy the vehicle, which is well maintained, cleaned thoroughly 
both internally and externally. Vehicle shall be equipped with medical kit. The vehicle 
should have a mobile charger and ambient freshener. 
4.12 The Agency shall ensure that all electrical connections including lights (both 
brake and front), horn, turn indicators, and other vehicle systems shall be periodically 
checked and maintained by Service Provider to avoid any inconvenience to the 
Principal. 
4.13 Agency shall ensure that the vehicle should be parked at the place as advised by 
the Principal and should be available, when not in duty. If the vehicle needs to be 
away for some reasons like refuelling, petty repairing etc., it should be with the 
knowledge of the Controling Officer of the Principal. Moving away without the 
knowledge of the Controlling Oficer of the Principal will be considered as non 
available and will be liable for penalty. 
Driver: 
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