
L
rfrA.*./1f rl\-r. \J COTi-t LLECTO .C M A

i5 ND R R
r$T ICT E L

AB5 N CC M EDA

ft QUES,]' I-O[d [3RCP(i$AL NCTICE
,?-c?b 

L/r\r r\vr we-- 
Date:Qfl0512025

lec r1 rF it d e

FM at nd ct r ai a
rvi

nd na e of US n

Fl,e q uest for proPosal is invited from eiigible FirrrtlAgencY

interested to Provide diffe rent servlces / fac ility at Atal B ris St;rii of Sundargarh

leuer ii,:JJ9;',D

District, Odisha on outsou rcing basis. Detaiis regarding the eligibilitY i-:riteria,

terms & conditions and form ats of tencier sucnrissir:ll lnaY be iiownioacieo from

the website : ril;',''..':,!.1Lvl1!Jr;1r
and tl-re R.[: P slicuid r"each the

office of the undersigneC by '10 06.2025 (03 0,iPl\,1) 
-iire Ri: P ('l ecl-rrricai nrd) will

be open on 13.06.2025 (11) 00 AI\X) The und eisi,gnecl reserves tire r-igiit to reject

any 0r ali tenders asslgnlng any reason thereof

Actci ai

tVlagrstrate (Gerreral)
S.lndargarft

i 
:,,1 

;li.il,liii li,l[::i ::li.i:t

/,



fi a,* lij ') ;{,i,? fii S,m }",

Ymprye*t a"ffiffi#u YYewffikffwr

Selectl*n *f S*r,",lq:s* ffir*vi **:r* f*r Fm*ility

IV? ex ffi ffi fi # l'?"j *:' r,, t L3 tr rv i fi *:, ; { r" l\,4 S }

[T*ffid'#r*'$m : 3^&V {{;}*:r'$:u * ffi&',,i-: 
r}"V i{3 {mffiXf5}

&wmaxmd hy:
ffiw&$we&wr & ffiEw*n6c& Mm6$m&rm&m,

ffiaxmdmrgmnh, ffid s'xfum

Paqel oi65

tEltu5t lul JglEurlvlr ut gElvluu rluYtugt I(rI t-Ivvlultlg rgulltr:l r{ldrlrigEltlEllt ocrvtugJ \f tYlo,I



;\

fl

i\

r Errugr rvr gErEurrgrr v1 gElYluE rluYluEt lvt rlvYlulllu faullty rtrarrqvgillElll gElYl9E9 lf rrr9,

Contents
Disclaimer

2. Schedule Bidding Process

5

6

4.

7

8

8

I

3.1

3.2

3.3

Background
Brief Description of Bidding Process

Pre-Bid Conference

4.1 The Service Provider shall deoloy the following facility management personnel at the

areas mentioned at Annexure-l 10

a) Facility Management workers (Unskilled, semi-skilled. skilled and highly skilled

Site coordinator (FMS)b)

c)

d)

e)

4.2

Facility Service Manager

0

0

0

0

1

1

1

1

Any other Support Staff

Details of Manpower Requirernent Forthe Bus Stand...

The deployment of Site coordinators (FMS) and Facility Manager shall be as per TlA.

TIA shall have the liberty to increase/decrease the areas for deployment of personnel.

Service Provider will have to deploy the personnel at the designated areas/new areas

as decided by TIA within one month of notice 10

4.3 The facility management personnelso deployed will be under obligation to discharge

any other facility management duty as required by the TIA or their Officers in charge....... 10

4.4 The Service Provider shall be held responsible for: conduet, deeds of its facility

management personnel deployed in areas as per Annexure-|.. .........................10

4-5 All facility management personnel deployed by the Service Provider shall at all point of

time b.6tinue to be the.employ'ees of the€ervice Prwider-orati purposes and the

Service Provider shall employ and maintain the facility management personnel at its

own coit and expenses and shall .............

4.6 Scope of services
lntegrated Facility Management Services of Building & Premises

Operation & Maintenance of Utilities, Services, and Furniture

Housekeeping of Building & Premises...

Solid Waste Collection, Segregation and Disposal

Pest Control of Building, Premises & Landscaping area............

Operation & Maintenance and General Administration of all equipment

Liaison with local and state ar rthorities

Value Engineering for better services and cost reduction.......

External facades and Atrium shall be cleaned and properly maintained at a frequency of

15 days. (Service provider shall furnish detailed methodology for cleaning and

maintenance of the same). 11

5. Broad Description of Facility Management ..........11

5.1 Facility Management Services 12

12

i.

ii.

iii.

iv.

vi.

vii.

viii.

ix.

10

11

11

11

11

11

11

'11

11

11

5.1.1 Operation
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Disclaimer
The information contained in this document or subsequently information provided to Bidder(s),

whether verbally or in documentary or any other form, by or on behalf of the District
Administration, Sundargarh or any of its employees or advisors are provided to Bidder(s) on the
terms and conditions set out in this document and such other terms and conditions subject to
which such information is provided.

This document is not an agreement and is neither an offer nor invitation by District

Administration, Sundargarh to the prospective Bidder or any other person. The purpose of this
document is to provide interested parties with information that may be useful to them in the
formulation of their bids for qualification pursuant to this tender. This tender may not be

appropriate for all persons, and it is not possible for District Administration, Sundargarh, its

employees or advisors to consider the investment objectives, financial situation and particular

needs of each party who reads or uses this document. The assumptions, assessments,

statements, and information contained in this document may not be complete, accurate,

adequate, or correct. Each Bidder should, therefore, conduct its own investigations and analysis
and should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments, staternents;and information contained in this document and obtain
independent advice from appropriate sources.

lnformation provided in this document to the Bidde(s) is on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be an

exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. District Administration, Sundargarh accepts no responsibility for
the accuracy or otherwise for any interpretation or opinion on law expressed herein.

District Administration, Sundargarh, its employees and advisol's make no representation or
warranty and shall have no liability to any person, including any Bidder or Bidders, under any
law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or otherwise for
any loss, damages, cost or expense which may arise from or be incurred or suffered on account
of anything contained in this document or otherwise, including the accuracy, adequacy,
correctnes$ completeness or reliability and any assessment, assumption, statement or
information contained therein or deemed to form part of this document or arising in any way
with prequaUfication of Bidder for participation in the Bidding Process. District Administration,
Sundargarh also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the statements contained

in this document. District Administration, Sundargarh may, in its absolute discretion but without
being under any obligation to do so, update, amend or supplement the information, assessment
or assumptions contained in this document.

The agency shall bear all its costs associated with or relating to the preparation and submission
of its proposal including but not limited to preparation, copying, postage, delivery fees,
expenses associated with any demonstrations or presentations which may be required by
District Administration, Sundargarh, or any other costs incurred in connection with or relating to
its response. All such costs and expenses will remain with the Bidder and District
Administration, Sundargarh shall not be liable in any manner whatsoever for the same or for
any other costs or other expenses incurred by an agency in preparation or submission of the
response, regardless of the conduct or outcome of the tender Process.
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1. lnvitation fcr ProposaI

District Acjrninirtration, Sundargarh l,,.:ri:cy invites bidder "Facility
Management Service (FMS) providers (agencies) for At*t iSus Stand (ABS) Kuarmunda".
Bidder /Agencies are advised to sturiy this document carefully L;efort: subrnitting their proposals in

response to the Tender Notice. Submis:;ion of a proposal in rcsponso to this notice shall be

deemed to have been done after carcful study bnd exarninaticn of this document with full

understanding of its terms, conditions, and irnpllcaticns.

The complete bidding documenl has bcen published oi"r ltit6;s://Sundargarh.nic.in/ for the

purpose of Downloading. The downlr;;:rleC L;iriding docurr:e,,t siiall L;e considered valid for
participation in the bidding proccss sub,ect tc the subrni,;:;ior'i of rcquired tender / bidding

document fee and Earnr-'st t3id Deposit (EVll)). For any type ci ciitriiications, bidder can contact
+91- 82494941 69, EmaiI : clistme n.:oer.srrr, (); r'li,::I.Com

i. Ath ree-stag eselection procr:d u res;Ira L b.:a d o6;tedassti$t-riitl{)d intnisl cnder.

ii. Bidder(s) (authorized signatory) sfrirll submit their r;iitr fr;r prelirninary qualification,

technical qualificatlorr z:riC finan::ial proposal. Tendi'r proci:ssing fees and Earnest

Money Deposit (EIVID) should be pail as pcr instructioirs proviCed in the bid document.

iii. Bidder(s) .rre requestcd tc submir th: complete bid proposal, Tendc'r fee and EMD, well

in advance in lirno to avr-lid ;:ny otitr:r. uniorcscen prooiln,s"

iv. No Consorlium/ JV is allowed. 
!

2. $chedule Bfrddircg Fr***ss
n^;. :f ^Ug L.- l l5

i 0 l;'tl I 2025 (03:00 P M)

OFFI(.:L (i[' liiE COLLECTOR &

DtsTritC i tu4A(irsT rlATE,
SUNt]AIt(]N TtFi. DIST - SUNDARGARH,

PIN-770i1t, 1, CDtSt-lA

Date and time fcr opening o{ technic;-:l bids 121061?025 (.10:00am)

-To be intimated-

SI

No.

Particulars

1

2

3
Last date & time for Submission of Ciue",rii:si

Olarif icittilln

27105t2025 +

21tA5t2425Downloading of Tender rlccunrent ;.:an [;e

done from www.Sundargarh"rric in

03tc6t2425

(Oli:00prn)

Response to Queries/CIa rif ication
I

05ta6t2025

5

6

Last date for Bid Submissicn

Place of subrnission of propl;l:alr;

7

8 Date and time fcr opening of finan.;ial L;ici:;
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3. lntroduction

3.1 Background:

Sundargarh District was constituted on the 1st January, 1948, out of the wvo ex-

States of Gangpur and Bonai, which merged with Odisha on that day. True to its name, this beautiful

District of Sundargarh with about 43 percent of its total area under forest cover and numerous

colourful tribes dotting its landscape and with abundant mining potential is bounded by Ranchi

District of Jharkhand on the North, Raigarh District of Chhatisgarh on the west and Nofth West,

Jharsuguda, Sambalpur and Angul Districts of Odisha on the South and South East and Singhbhum

District of Jharkhand and Keonjhar District of Odisha on the east.

The Sundargarh town is the district headquarter. Geographically, the district is not

a compact unit and consists of widely dissimilar tracts of expansive and fairly open, dotted with

tree, clad isolated peaks, vast inaccessible forests, extensive river valleys and mountainous terrain.

Broadly speaking, it is an undulating tableland of different elevations broken up by rugged hill

ranges and cut up by torrential hill streams and the rivers lB and Brahmani. The general slope of

the Distt'ict is frorn north to south. Because of this undulating, hilly and sloping nature of landscape,

the area is subjected to rapid runoff leading not only to soil erosion but also to scarcity of water for

both agriculture and drinking purposes. Brahmani, Sankh, Koel and lB are the major rivers flowing

though this District. Covering a geographical area of 9712 sq.kms, Sundargarh District is the

second largest District of the state, accounting for 6.23 percent of its total area. Out of this total

area, forests cover 4232.57 sq km, this being the second largest in the state, accounting for 8.53

percent of the state total.

Sundargarh District has 3 sub divisions, 16 Tehsils, 17 Blocks and 262 Gram

nannharrclc Tahnnranhinalhr thic dictrinti. lOCatgd bgttVgen l3titrrda )1 rlanraa ?A'Nl tn 22 rlonroorvuirr, ai iiJ uiJ(i iul iJ ivwq(vu uviivvvi r rgiiiuuv 4 i uvvi u9 9v ii iv -- uvvi wv

32' N and longitude 83 degree 32' E to 85 degree 22'E.The population of this District is 2,080,664,

this being the fifth most populous District of the state. lts rural population exceeds twelve lakhs and

the urban popuiation is more than six iakhs. The maie iiteracy rate is 82. i 3 and femaie literacy rate

in the District is 65.93.

District Administration, Sundargarh outiines the overall requirements for establishing

efficient and safe public bus transportation services amenities in the Sundargarh Districts of

Odisha. District Administration, Sundargarh (the "Tender Issuing Authoritlr" or "TlA").

For a better public convenience and to upkeep Atal Bus Standassets, District

Administration, Sundargarh intends to on board FMS agencies through this Tender. The object of

this tender is to have a ready list of suitable and competent FMS agencies for Atal Bus Standworks

so as to minimize the requirement of verification of their credentials at the time of individual tenders.

Page 7 of 65



Tender proposals (validity of Tendcr shali be for 90 days) for I'1,,4S z:re invited for a period of

Syears. (Extendable on year-to-year basis :ut-ject to assessmcnr cf the performance of the Service

Provider from the date of issue of the w.;rl< order) from ;. i)ompany (the "Single Entity")

incorporated under (lndian) Companies Act, 195tj/ 2013. The prcposal shall be accepted as per the

terms and conditions attached. I

A. The selected service provlder ro:luii-es to provide n.rilr powcr and services for the

FMS.The se-.rvice area shall be i.irnenrjr:C as per requir-t-'rnr-'nt pcrtaining to the District

Ad ministration, Sundargarh oper;;tions ;.is iind when a pP;Iici: bIt'.

B. District Administration, Sundarl)arn intcnds to Onboard tsiiiict'lhr"r:ugh an open competitive

bidding process in accordartce with tht-' procotjure set out hi:rcin.

3.2 Brief Description of Eidding Procuus: i

The TIA has adopted a threc Str:ge Birlriinq Proccss (collectivr:ly rcferred to as the "Bidding

Process") for selection cf the i3idder for awarc r,f the Project. [r,c seier:tion process involves 3

envelope selection proccrjures, Irre-qualiii::artion of interestr:d t:ir:Cr:rs, Tcchnical Qualification in

accordance with the provisions of this Tendcr aind []inancial Bid lfrc Tl/\ sh:;li only open the ftnancial

bids of the QualifieC ElidCc'r
, r I t5 dt ttl t,trt trllllll tii.dr td(-' rc( r- I

il

lil

t\/

L The Applicant shall pay to the TIA a non-rcfundable surii of lf.lf{ 10,000 (Ten Thousand
Rupees) + GST (18%), as 'l-endcr Prl:c".'ssinE Fee'.

The details of the Bid submission are rrc,.ttioi:ed in this Tcn;lc'i.

The validity of Elid shall be as specificd il tl'ri:; I cndcr.

ln terms of the Tender, a Birider wiil Lc rr:quired to depo:;it, along r,vith the Bid, Tender

Processing Fee as spccified in this'[,.:nrler i{ Earnest lVlonr:y Deposit (EMD) in accordance

with this Tendr;r.

3.3 Pre-Bid Conference:

. Bidder requiring any clarific::tion lln th.: Tender r...1i scnd in their queries to

distmanager.sng@gmarlc_Sn on or befure tnc date mcntionc,d in lht: Schcdule of Bidding Process

specified as per the format providerj in Annr::rure Il: Reqr":i::;t for Cletrifir:alion. Bidder shali be

required to suornit the queric:s in cr'itz:r.,ii: k.,rrnzrt preict:"r i;iy.Coc i;nC .xls both. District

Adminrstration, Sundarllarh shail endearc;r to ri:spond to thc qucrlcs within the period specified

therein. All clarif ication shali bi; published online on the website

btlp_s : //S u ndae arh,s"4 iqlt-a. gar/. in1.

. District Administration, Sundargarh s,r;ril endeavor to ri)s;)und to the questions raised or

clarifications sougirt by the Bidder. l-lol,revcr, District Adrnin:stration, Sundargi;rh reserves the

right not to respond to any question t.rr prcvir,ie any clari{ic;.rlion, in its sole discretion, and

nothing shall be taken or rcad as c;om6.,cll,ng cr rc'quiring Di:;ti'rcl Administration, Sundargarh to

respond to any cluestion or to providc arry clariii<:atlon.

. District Administration, Sundargarh may also or,r its own rnotion, if deenred necessary. issue

interpretations l.:nd clarifications to all llicCi:r:;. All clarificrt,)ri3 i.rii(j intcrpretations issued by

District Adminis;tration, Sundargarh shlll be rlcemed to br: pi:rt ol the iSidding Documents"

Verbal clarifications and information givcn by District Aijrrinistration, Sundargarh, or its

employees or representativcs sha-tll tc. n ziny way (.,r i'i'ilrrn(lr bc binding on District

Administration, Su nd;: rgarii.

p,p.pl,e.ny.al.qr1i.[i,ga]jp,q./qUqr;ieQ,,the persort t?..qe,",gQntq';'.ec is.as ,lndqf;,, ,--,,,..,,,,,a
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OFFICE OF THE DISTRICT MANAGER,
OSRTC, GOVT. BUS DEPOT,
SUNDARGARH, OD!SHA
PrN- 770001

4. Scope of the Proiect

o The Service Provider shall provide facility management Services at Kuarmunda Atal Bus
Stand of Sundargarh District. The Service Provider .shall deploy the following Facility
Management personnel at Head Office, Depot, bus stands and commercial establishments.

Sr.
No.

Name/ type of services
Contract
period Location

containers dedicated for storage of
Biodegradables and non- biodeoradable wastes.

1

Housekeeping services: Cleaning & Sweeping,
Garbage collection & Disposal, Pest Control and

Garden & Park maintenance. Ensure that all the waste
generated at the stalls catering food, beverages,
drinking water etc. will be segregated at site and

in separate

2Years
(Extendable on
year-to-year

basis subject to
assessment of
the peformance
of the Service
Provider)

Refer
Annexure

2

Garden & Park Maintenance: Lawn maintenance,
manual watering, replacement of damaged grass,
trees, power plants, shrubs, and hedges in and around
garden/park

3

Maintenance Services: Electrical Maintenance, Civil
Maintenance, Service Provider shall depioy manpower
across aii the offices i areas mentioned with required
skill sets to carry out the scope of work pertaining to
Maintenance services.

4

Asset Management Services: Determine the rent
price, promote, and market rental vacancies, Screen

Dranara cnrl anfnraa lacca/ranlal, rvPs,

agreement, Handle tenant complaints and issues,
Collect and adjust rent, carry out property maintenance
and repair works, Handie evictions and move-out
process, lulanage and Collect parking fees, proper
upkeep and safety of the parking area, providing
security services.

5 Additional Suppon Services as and when required

Page 9 of 65
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4.1 The Service Provider shall deploy the following facility management personnel at the areas
mentioned at Annexure-l :

a) Facility Management workers (Unskilled, semi-skilled, skilled and highly skilled
categories)

b) Site coordinator (FMS)

c) Facility Service Manager

d) Any other Support Staff

e) Details of Manpower Requirement For the Bus Stand:

, Job Description

3 : Parking Services

15

4.2 The deployment of Site coordinators (FMS) and Facility Manager shall be as per TlA. TIA
shall have the liberty to increaselciecrease the areas for deployment of personnel. Service
Provider will have to deploy the personnel at the designated areas/new areas as decided by
TIA within one month of notice.

4.3 The facility management personnel so deployed will be under obligation to discharge any
other facility management duty as required by the TlA or their Officers in charge.

4.4 The Service Provider shall be held responsible for conduct, deeds of its facility managernent
personnel deployed in areas as per A.nnexure-|.

4.5 All facility management personnei deployed by the Service Provider shall at all point of time
continue to be the employees of the Service Provider for all purposes and the Service
Provider shall employ and maintain the facility management personnel at its own cost and
expenses and shall:

. Keep the facility management personnel and its registers/roll, pay their
salaries/wages through Bank including all statutory payments allowances and meet
their cost of safety/health & other equipment and pay their perks and advances
including welfare advances, increments, overtime wages and leave with salary,
grant them paid holidays and pay all contributions under the rules of provident fund,
Employees State lnsurances, (lf applicable) Gratuity, Bonus and all other payments
under the Labour or other laws, rules and regulations relating thereto and in force
from time to time. The selected Service Provider will ensure that no Central and
State laws of any kind including Labour law and administrative instructions /
advisories of State and Central government are violated in any manner.

. Provide to the facility management personnel uniforms free of cost without recovery
from them. The clothes worn by the facility management personnel while on active

Page 10 of 65

SI
No.

,l

1

Resource
No. Of Manpower

Required

Cleaning and Sweeping Services CleaneriSweeper 4

Gardening Services2 Gardener 1

Parking Ticket
Collector

1

Services4

Plumber

Security Guarci

Plumber

6

1

6

7

Electrician

Gardener

TOTALNO. OF MANPOWER

Electrician

Gardener

5

1



Tender for Selection of Service Provider for Providing Facility Management Services (FMS)

duty shall be such that it would not hamper in his efficient performance. lt will neither
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bstoo tight nor too loose so as to dstructmovement or bending of limbs. Every fucility management
personnel, while on duty, will wear and display the photo identity card issued on the outer most g@rment
above waist level in a conspicuous manner.

. The selected Service Provider shall ensure submission of all statutory
monthly/weekly / half yearly/Annually returns as per applicable statute regarding
pay,ment of Provident Fund, Ernployees' State lnsurances etc. and furnish proof of
such contribution to TIA along with payment particulars. lf the selected Service
Provider fails to comply and effect payment to the aforesaid competent authorities,
then TIA shall be at liberty to withhold payment of invoice till payment to the
competent authority by the selected Service Provider. But the TIA is in no way liable
for these lapses on part of the selected Service Provider.

4.6 Scope of services

i. lntegrated Facility Management Services of Building & Premises

ii. Operation & Maintenance of Utilities, Services, and Furniture
I

i iii. Housekeeping of Building & Premises

I i, Solid Waste Collection, Segregation and Disposal
I

I v. Pest Control of Building, Premises & Landscaping area
I

I vi. Operation & Maintenance and General Administration of all equipment
I vii. Liaison with local and state authorities

viii. Value Engineering for better services and cost reduction.

ix. External facades and Atrium shail be cleaned and properly maintained at a fi'equency of
15 days. (Service provider shall furnish detailed methodology fcr cleaning and
maintenance of the same)

5. Broad Description of Facility Management

This scope of work essentially indicates Operations & Maintenances services pertaining to upkeep
& smooth wor(ing of the entire premises inciuding of ntai Bus Stancjin the Faciiity as per the
satisfaction of client / end user.

Operation & Maintenance for the equipment / artefacts etc. will be carried out as per benchmarked
maintenance practices / OEM (Original Equipment Manufacturer) manuals i O&M Manuals of the
equipment's deployed/provided by the Contractor/Project Management Service Provider (PMSP).

The scope of work broadly includes the operation, maintenance and management of Atal Bus
Stand operations as described in this contract for the Project Facility. The FMS will be directly
responsible for ensuring operational service levels and that the pedormance is met as per terms
and conditions defined in this document. The Facility Management Contractor (FMS) will be directly
reporting to the officer authorizeci by the Client. The FMS shall deploy the adequate manpower anci
equipment's as per the requirement.

This document describes the work to be carried out under the Facility Management Services for
and draws attention to certain associated items that are to be completed. This document does not
intend to limit or exclude any item in the scope of work that is to be covered for delivering the
Facility Management Services timely and successfully.
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The Broad Scope of services required as below.

A. Housekeeping & Maintenance services

B. Cleaning & Sweeping services.

C. Gardening & landscaping Services

D. Security Services

5.1 Facility Management Services

Thescopeof workforfacilitymanagementservices is broadlydivided intofollowing categories:

5.1.1 Operation:

i. Day to day unhindered running of the entire facility as per the satisfaction of the client / end
user.

ii. Preservation of machinery, building and services in good operating condition.

iii. Daily/ periodic maintenance (inspection, oiling Andre-tightening, replenishments)to retain
the healthy condition. of equipment and prevent failure through the prevention of
deterioration, periodic inspection or equipment condition diagnosis etc. as
FMS.

iv. Procure and store adequate stock of fuel, consumables, material, machinery, and
equipment's etc. for unhindered daily operations of the facility at its own cost.

v. Day to day repairs required in the entire complex under the maintenance of FMS.

5.1.2 Management:

i. Cc-ordination with Ccntractors for rectification of defects falling under DLP.

ii. Co-ordination with Vendors / Suppliers /Manufacturers for preventive maintenance.

iii. Supervise, administer, and certify works of Main Contractors/PMSP/ Vendors I
Suppliers/Manufacturers / AMC agencies for rectification of breakdowns (covered under
breakdown ma i ntenance/AMC) and for operations.

iv. Printed comprehensive logbook as per certified standards and procedures, containing
tables for daily record of all critical schedules, temperatures, pressures, humidity, power
consumption, starting, stopping times of various equipment's, daily repord of unusual
^L^^^,^.i^-^TJUJC| VOUUT t5.

v. MiS Reporting for overali management of services.

vi. Co-ordination (with District Officials) for conducting drills (earthquake, fire etc.) as per the
statutory requirements or as per law of land.

However, the services as defined above is not limited to or exclude any item in the scope of work
that is to be covered for preserving the project and delivering the services as per the satisfaction of
the client / end user. The FMS shall maintain the service levels and maintain minimum manpower,

Unless it is explicitly restricted, the scope of work under the Contract for Facility Management
Contractor for providing facility management services including operation and maintenance of
facilities constructed by the Client as implementation agency is as below:

5.1.3 Operation Services

A. Housekeeping & Maintenance services:
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Cleaning & Sweeping; Garbage eollection & Disposal; Pest Control and Garden & Par:k

maintenance. Ensure that all the waste generated at the stalls catering food, beverages, drinking
water etc. will be segregated and stored at site in separate containers dedicated for storage of
Biodegradables and non- biodegradable wastes.

B. Garden & ParklVlaintenance:

Lawn maintenance, manual watering, replacement of damaged grass, trees, power plants,

shrubs, and hedges in and around garden/park.

C. Maintenance Services:

Electrical Maintenance, Civil Maintenance, Service Provider shall deploy manpower across all
the offices / areas mentioned with required skill sets to carry out the scope of work pertaining to
Maintenance services.

D. Asset Management Seruices:
> lntegrated Facility Management Services of Building & Premises

} Operation & Maintenance of Utilities, Services, and Furniture

) Housekeeping of Building & Premises

) Solid Waste Collection, Segregation and Disposal

)> Fest Control of Building, Premises & Landscaping area

) Operation & Maintenance and General Administration of all equipment

) Liaison with local and state authorities

} Value Engineering for better services and cost reduction.

15 days. (Service provider shall furnish detailed methodology for cleaning and maintenance of
the same)

E. Housekeeping Services - Broad Outline:
. To ensure the clean ambience of the premises.

. Staffing as per Scope of Work to ensure optimum service as per scope of work.

. Preparation and submission of various checklists/lnspections reports as schedules in the
approved formats.

. Activity reports regarding works handled.

e Uniforms & ldentity cards.

o All statutory obligations such as PF, ESl, Minimum Wages, etc.

o Provide necessary and adequate equipment and implements to ensure optimum service
as per scope ofwork.

o Adequate training of staff especially any specific requirements for this building (e.g., the
Jalli cleaning, roof cleaning).

F. Garden & Landscape Maintenance:
o MAINTENANCE: The service provider shall maintain all planted areas in stretch for the

contract. Maintenance shall include watering, weeding, aeration of plants, manuring
(organic and inorganic), control of insect's fungus and other diseases, pruning
adjustments and repairs of stacks, anchors etc.
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a WATERING: For every tree sapling minimum of 20 liters of water should be provided on
every alternate day.

WEEDING: Weeds should be removed with their roots and dumped away from planted
areas. ln some seasons frequent weeding will be necessary and weeding should be
continued untilthe trees are large enough to avoid being smothered.

HOEING OR FORKING: Surface soil around the plants shall be loosened up to 150mm
and turned inside out, to keep it porous and improve moisture retention capacity as and
when required.

PEST AND DISEASE CONTROL: Whenever mechanical or chemical control methods
are followed advice from Site ln-charge should be sought to detect the actual disease.

MANURING: Only well decayed and fully decomposed organic manures shall be used.
Quantity of organic manure and their frequency of application would depend on type of
soil, however regular manuring in small doses should be done once in three months
instead of casual.

G. Electrical Maintenance Service:

Clean equipment thoroughly after each use.

o Always switch off at the mains before connecting or disconnecting attachments to
equipment or cleaning the machinery.

. Handle plugs without touching pins.

. Visually check equipment for faults both before and after use.

. Report any faults to electrical equiprnent to the supervisor and not use the equipment if
faulty. A broken/faulty machine should be removed to the store area and arrangements
made for its return to the engineering workshop.

o Ensure that his/her hands are dry when touching electrical sockets or plugs,

. Never allow cables to become taut at ankle height.

. Ens{re that cables are not trailing across corridors or traffic r,,ays.

o Ensure that equipment does not clutter up corridors, block fire escapes, or fire escape
routeb.

. Always use caution signs when carrying out cleaning duties.

H. Asset Management Services:
. Supervise vendor services and contract administration as it pertains to property

management.

o Administer leases and enforce tenants' leasehold obligations.

o Collect and monitoring parking fees.

r Field tenant work order calls, dispatch, and follow up as appropriate.

. Log all tenant maintenance requests for future reference.

. Handle tenant relations.

. Collect monthly rental and other fees from tenants.

. Perform periodic property valuations/appraisals.

a

a

a

a
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r Report financial information to Distt'ict Administration.

c Provide and Oversee security for Atal Bus Standproperty

l. Manpower:
. To provide and maintain efficient engineering servlces in the premises by deploying

enough trained experienced and competent technical personnel'

. Necessary training to staff will be provided by Service Provider on site as per the schedule

prepared well in advance and as and when required in between'

o lt will be responsibility of service provider to collect solid waste and dispose the non-

recyclable part in the designated land fil! site.

. Carry out day to day activities that include operations and monitoring of utility services

equipment, logging of all related parameter pertaining to the equipment, assessing the

data, and initiating necessary actions depending on the analysis of data/records.

. CarU out maintenance services at specified intervals as per the OEM service / operations

manuals.

o Coordinate with AMC contractors for scheduled and break down maintenance & follow

up as required. Continuous efforts will be made to minimize the down time of equipment.

Payment to the AMCs shali be made by District Administration directly.

. The manpower should be trained in soft skill and good manners. The manpower shall

maintain good hygiene, cleanliness, and clean uniforms& Shoes.

r Monthly Pay-data shall be submitted to the District Administration by the service provider

for each month on or before 3rd day of the next months with necessary proof of

attendance, SLA, all statutory requirements like Minimurn wages, PF, ESIC will be met

with.

. To provide and maintain an efficient material management system.

n Service Provider shall monitor the stock and regularly maintain material & consumables

based upon the inventory levels as per the site requirement.

6. Key clauses of Service Agreement:

6.1 Materials, Machinery & Equipment

The FivlS shall arrange and supply at their own cost all materials, machineries, equipment's, tools,

appliances, implements, ladders, cordages, scaffoldings, water and power supply or for their job

requirement and other tool works for effective execution of their work, whether original, altered

substituted and whether included in the specification or other documents forming part of the Contract or

referred to these conditions or not all which may be necessary for the purpose of satisfying or

complying with the requirements of the Client as to any matter which under these conditions he is

entitieci to be satisfied or which he is entitled to require together with the carriage therefore to and

from the work.

The FMS shall bear all the costs including transportation, loading, unloading. stacking storage, safe

custody against the damage due to sun, rain, dampness, fire, theft etc.

All the material brought to the site shall be duly accounted for by the contractor and insured against

loss due to any reason what so ever. Proof regarding this supported by the copies of the requisite

document shall be regularly submitted to the Representative appointed by the Client. The Client

may summon the complete record of the procurement of materials from the service provider at
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any time if needed. At site, the rnaterial shall be accounted in a manner prescribed by Client in

writing.

The material procured by the service provider shall be strictly according to the specification of that
material conforming to lSl standard or any other approving Client as applicable.

Storage of the material should be as per approved norm. No damaged or inferior material will be

kept at site of work for more than seven days from the date of orders of Engineer in Charge to remove

the material.

The material procured by the service provider shall be strictly according to the specification of that
material conforming to lSl standard or any other approving Client as applicable and same shall be

handover to Store in charge/Housekeeping in charge of the concern authority of District

Administration before commencement of next month.

6.2 Labour

The FMS shall, make his own arrangements for the engagement of all staff and labour, local or other,

and for their payment, housing, feeding and transport.

The FMS shall, if required by the Client, deliver to the Client a return in detail, in such form and at
such intervals as the authorized officer of Client may prescribe, showing the staff and the number of
the several classes of labour from time to time employed by the Contractor on the site and such
other information as the Client may reouire.

6.3 Compliance with Labour Regulations

During continuance of the contract, the FMS shall abide at all times by all existing labour enactments
and rules made there under, regulations, notifications and bye laws of the State or Central
Government or local Client and an,v other labour law (including rules), regulations, bye laws that may be
passed or notification that may be issued under an.v labour law in future either by the State or the
Central Government or the locai Ciient.

The FMS shall keep the Client indemnified in case any action is taken on the Client by the competent
authority on account of contravention of any of the provisions of any act or rules made there under,
regulations, or notifications including amendments. lf the Client is caused to pay or reimburse, such
arnounts aS m'ay, be necessar)/ to Cause or obserr.te or fOr non- observance of the prorlisions

stipulated in the notifications/bye laws/Acts/Rules/regulations including amendments lf any on the
part of the contractor, the Client shall have the right to deduct any money due to FMS, including his
amount of performance security. The Client shall also have right to recover from the.Service Provider

any sum requireC cr estimated to be :'equired for making gcod the loss or damage suffered by the
Client.

The employees of the FMS in no case shall be treated as the employees of the Client at any point
of time. Further the Contract does not bind Client for absorbing the employees, contractors and
consultants of the FMS as its employees at any point of time during the contract term or beyond that.

6.4 lnsurance

The FMS shall provide, in the joint names of the FMS Agency, insurance cover from the Start Date
to the end of the Maintenance Period, in the amounts and deductibles stated in the Contract Data
for the following events which are due to the Contractor's risk:

a) Loss of or damage to the Works, Plant and Materials.

b) Loss of or damage to Equipment:

c) Loss of or damage of property (except the Works, Plant, materials, and
Equipment) in connection with the Contract: and
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d) Personal injury or death.

Policies and certificates for insurance shall be delivered by the FMS to the Client for the Client's

approval before the Start Date. All such insurance shall provide for compensation to be payable in
the types and proportions of currencies required to rectify the loss or damage incurred.

Alterations to the terms of insurance shall notbe madewithout the approval of the Client.

Both parties shall comply with any conditions of the insurance policies.

6.5 Safety

The FMS shall be responsible for maintaining the safety of all activities on the site.

ln respeet of all labour directly or indirectly employed in the wor:kJor the performance of the FMS's
part of this contract, the FMS shall at his own expense affange for the safety provisions as per Safety

Code framed from time to time and shall at his own expense provide for allfacilities in connection
therewith.

FMS is responsible for co-ordination and management of delivery of services from AMC
vendors/suppliers/contractors; therefore, for ensuring safety complianbe by them, FMS is required
to monitor the delivery of service and report client in case of non-compliance of safety requirements
immediately.

&6 Liquid*ted Damages

The FMS shall pay liquidated damages to the Client at the defined rates. The total amount of
liquidated damages shall not exceed the amount defined in the Contract. The Client may deduct
liquidated damages from payments due to FMS. Payment of liquidated damages does not affect
FMS'g

ln case of continued default or repetitive non-performance at regular intervals, Client may go on
enhancing the levy of liquidated damages, each time limited lo 1o/o of contract price per month of
further default subject to maximum limit of '10%.

6.7 Cost of Repairs

Loss of damage to the Works or Materials to be incorporated in the Works between the Start Date
ancj the enci of the cjuration of Contract shaii be remeoiecj by the FMS at FMS's cost if the ioss or
damage arises from the FMS's acts or omissions or damage to main FMS's work.

6.8 Manuals & Registers

The FMS shall provicie upciatecj asset register recorciing the actual conciition of the assets at the time
of takeover and at the end of the contract period.

lf the FMS does not submit the asset register at the end of the contract period or they do not receive
the Client's approval, the Client reserves the right to withhold the final bill payable to the FMS.

6.9 Force Majeure

Force Majeure Event: Force Majeure Event shall mean any event or circumstance or a combination
occurring in lndia set out hereunder, which affect or prevent the Party claiming Force Majeure
("Affected Party") from performing its obligations:

(A) Non-Political Events

o Acts of God or natural disasters beyond the reasonable control of the Affected Party which
could not reasonably have been expected to occur, including but not limited to storm, cyclone,

typhoon, hurricane, flood, landslide, drought, lightning, earthquakes, volcanic eruption, fire or

exceptionally adverse weather conditions affecting the implementation of the Project.
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. Radioactive contamination, ionizing radiation.

. Epidemic, famine.

. An act of war (whether declared or undeclared), invasion, armed conflict or act of foreign
enemy, blockade, embargo, military action, nuclear blast.

. Strikes or boycotts or industrial action or any public agitation of any kind.

. Any event or circumstances of a nature analogous to any of the foregoing.

(B) Political Event

o Change in Law, other than an.v Tax laws, rules and regulations, to which the provisions of
Change in Law as per the Service Agreement cannot be applied.

. Expropriation or compulsory acquisition by any Competent Client of the Project or part thereof
or any material assets or rights of the FMS; provided the same has not resulted from an act
or default of the FMS or such person.

. The FMS shall not be liable for any penalty for delay or for failure to peform the contract for
reasons of force majeure such as acts of god, acts of the public enemy, acts of Govt., Fires,
floods. epidemics. Quarantine restrictions, strikes, Freight Embargo and provided that the
supplier shall within Ten (10) days from the beginning of delay on such account notify the
purchaser in writing of the cause of delay. The Client shall verify the facts and grant such
extension if facts justify.

6.10 Termination

The Client may terrninate the Contract that the agreement could be terminated only in the event of
breach of contract by FMS A.gency, hence the 60 days' notice in writing shall only be served by the
Client and not by either party clearly mentioning the particular grounds of Breach of Contract with a
copy to the FMS Agency.

Fundamental breaches of Contract include, but shall not be limited to the following:

a) Breach of contract by FMS

i. The-FMS stops work for -?0 days when no stoppage of work is shown on the current
programme and the stoppage has not been certified by the authorized officer of the Client
as per the provision of the requirement and scope of the study.

ii. The FMS is made bankrupt or goes into liquidation other than for a reconstruction or
amalgamation.

iii. The Client gives Notice that failure to correct a particular Defect is a fundamental breach
of Contract and the FMS fails to correct it within a reasonable period determined by the
authorized representative of the Client.

iv. the FMS does not maintain a Performance Security which is required.

v. the FMS has delayed the completion of works by the number of days for which the
maximum number of liquidated damages can be paid as defined in the Contract data.

vi. lf the FMS, in the judgment of the Client has engaged in corrupt or fraudulent practices
in competing for or in executing the Contract.

vii. ln case the FMS is a partnership firm or any other such legal entity having more than one
constituent, the FMS shall not change its legal constitution in any manner during the
subsistence of contract. The shareholding, percentage/extent of partnership or other
interest of the original constituents of the FMS shall not be diluted or varied during the
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subsistence of Contraet.

The FMS shall not engage the services of any Sub-FMS for the purposes of discharging
entire obligation under the Contract without approval of the Client.

lf the FMS, having been given a notice in writing by the Client, fails to rectify, reconstruct,
or replace any defective work or continues the execution of work in an inefficient,
improper, un workman like manner or not in accordance with sound Engineering practices

or without complying with the directions and requirements within a period of 15 days of
the issue of said notice.

x. lf the FMS commits any acts of defaults with respect to conditions of contract.

6.11 Payrnent upon Term.inatisn

lf the Contract is terminated because of a fundamental breach of Contract by the FMS, the
authorized representative of the Client shall issue a certificate for the value of the work done
less advance payments received up to the date of the issue of the certificate, less other recoveries
due in terms of the contract, less taxes due to be deducted at source as per applicable law and
less the percentage to apply to the work not completed as indicated in the Contract Data.
Additional Liquidated Damages shall not apply. lf the total amount due to the Client exceeds any
payment due to the FMS, the difference shall be a dcbtpayable to the Client No Compensation for
Alteration in or Restriction in Works.

lf at any time , after the commencement of the work the Government, for any reason whatsoever,
does not require the whole Work or part thereof to be carried out, the authorized representative of
the Client shall give notice in writing of the fact to the FMS , who shall have no claim to any payment
or compensation whatsoever on account of any profit or advantage, which he might have derived
from the execution of the work in full, but which he did not derive inconsequence of the full amount
of work not having been carried out, neither shall he have any claim for compensation by reasons of
any alteration having been made in the original specifications, drawings , designs and instructions ,

which shall involve any curtailment of the work originally contemplated.

6.12 Obligations of Facility Management Contractor

General .,

A. Standard of Performance

The FMS sfratt peform the services and carry out their obligations hereunder with all due
diligence, efficiency, and economy, in acccrdance with generally accepted prcfessional
standards and practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery, materials and methods.
The FMS shall at all the times support and safeguard the Client's legitimate interest in any
dealings with the other parties. Law governing Services.

FMS shall peform the Services in accordance with the Applicable Law and shall take all
practicable steps to ensure that the personnel of FMS comply with the Applicable Law. The
Client shall notify FMS in writing of the relevant local customs, and the FMS, after such
notification, respect such customs.

B. Gonflict of Interest

The FMS shall hold the Client's interest's paramount, without any consideration for future works,
and strictly avoid conflict with other assignments or their own corporate interests.

ix.
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FMS not to benefit from cornrnissions, di.seounts, etc.

i. The payment of the FMS pursuant, hereof shall constitute the FMS's only payment in
connection with this Contract and, the FMS or its employees shall not accept for its own
benefit any trade commission, discount or similar payment in connection with activities
pursuant to this Contract or in the discharge of its obligations hereunder, and the FMS

shall use its best efforts to ensure that Personnel involved shall not receive any such

additional payment.

ii. Furthermore, the FMS shall complywith the CLIENT's applicable procurement guidelines for
procurement of goods, works or services.

FMS and affiliates not to be otherwise interested in Pro;iect.

The FMS agrees that, during the term of this Contract and after its termination, the FMS and
any entity affiliated with FMS, shall be disqualified from providing goods, works or services (other

than the services under FMS and any continuation thereof) for any project resulting from or
directly related to the FMS for the implementation of the project.

Prohibition of conflicting activities
The FMS shall not engage, and shall cause their Personnel not to engage, either directly or
indirectly, in any business or and their professional activities which would conflict with the
activities assigned to them under this Contract.

G. Confidentiality

Except with the prior written consent of the Client, the FMS and the Personnel shall not at any
time communicate to any person or entity any confidential information acquired in the course
of the Services, nor shail the FMS and the Personnel make public the recommendations
formulated in the course of or as a result of the Services.

D. Liability of the FMS

Subject to additional provisions, if any, set forth in the Contract, the entire and collective liability
of the selected FMS arising out of or relating to this agreement will be to the extent of the
agreed finaltotalfee as quoted by FMS. FMS's actions requiring Client's prior approval.

The FMS shall obtain Client's prior approval before taking any of the following actions.

a) Any change or addition to the Personnel listed as key professionals under the Scope
of Work,

b) Any change in equipment/material in respect of make, quality or other criteria, which
the FMS furnished.

6.13 Obligation of the Glient

Assistance and exemptions

client shall assist the FMS and his staff for getting necessary statutory permissions, approvals (if
any) as may be required under the law for their stay at project site and for providing Services as per
Scope of Work. Such assistance shall not be considered as Client's obligation.

Access to Land

The client warrants that FMS shall have, free of charge unimpeded access to all land at Project
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Facility in respect of which access is required for the performance of the Services. The Client will be
responsible for any damage to such land or property thereon resulting from such access and will
indemnify FMS and each Personnel in respect of liability for any such damage unless such damage
is caused by default or negligence of FMS or Personnel or any affiliate of them.

Ghange in Applicable Law related to taxes and duties.

lf, after the date of this Contract, there is any change in the Applicable Law with respect to taxes and
duties which increases or decreases the cost incurred by FMS in performing the Services, then the
remuneration and reimbursable expenses as otherwise payable to the FMS under this Contract shall be
increased or decreased accordingly, by agreement between the parties hereto.

Services, facilities, and property of Client

The client shall make available to the FMS and the Personnel, for the purpose of the Services and
free of any charge, the services, facilities, and property described in the Scope of Work.

Payment

The certificate on the satisfactory performance of the service by FMS shall be issued by an Officer
authorized by the Client and in consideration of lhe€eflriees performed by the FMS under
Contract. The Client shall make to the FMS such payments and in such a manner as is provided in
the Agreement. The payment will be made by the Client directly to the Bank Account of the FMS
towards the service performed for the concerned period. The FMS is liable to pay the remunerations
of its deployed manpower / beneficiaries in their respective bank account and submit the duly
certified transaction statement to the Client for necessary records.

Basic Utilities

Basic Utilities like Water and Power Supply will be provided by the C]ient to FMS, however the
infrastructure required for use of water and power supply shall be the responsibility of FMS.

Statutory and regulatory compliances

Procurement or renewal of statutory and regulatory compliances related to the Client's assets shall
be done by the Client. Client may seek advice from FMS for such procurement or renewals.
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7. lnsffiirons to Bidder

7.1 General Terms of Birlding:

o A Bidder is eligible to submit only one Bid for the Project as per the formats given in Annexure.

Bid documents are being provided only as preliminary reference document by way of assistance
to the Bidder who are expected to carry out their own surveys, investigations, and other detailed
examination before submitting their Bids. Nothing contained in the Bid documents shall be

binding on the TIA nor confer any right on the Bidder, and the TIA shall have no liability
whatsoever in relation to or arising out of any or all contents of the Bid documents.

Not with standing anything to the contrary contained in Bid documents, the detailed terms
specified in the Contract Agreement shall have overriding effect, provided, however, that any
conditions or obligations imposed on the Bidder hereunder shall continue tc have effect in
addition to its obligations under the Contract Agreement.

The Bidder shall deposit Earnest Money Deposit (EMD) in accordance with the provisions.

The Bidder should submit a Power of Attorney as per the format at Annexure V: Power of
Attorney for signing of Bid, authorizing the signatory of the Bid.

The Bidding Documents including this Tender and allattached documents are and shall remain
the property of the TIA and a retransmitted to the Bidder solely for the purpose of preparation
and the submission of a Bid in accordance herewith. Bidders are to treat all information as strictly
confidential and shall not use it for any purpose other than for preparation and submission of
their Bid. The TIA will not return any Bid, or any information provided along therewith.

A Bidder shall not have a conflict of interest (the "Conflict of lnterest') that affects the Bidding
Process. Any Bidder found to have a Conflict of lnterest shall be disqualified. ln the event of
disquaiification, the TIA shall be entitled to forfeit and appropriate the EMD or Peformance Bank
Guarantee, as the case may be, as mutually agreed genuine pre-estimated loss and damage
likely to be suffered and incurred by the TIA and not by way of penalty for, inter alia, the time,
cost and effort of the TlA, including consideration of such Bidder's proposal (the "Damages"),
without prejudice to any other right or remedy that may be available to the TIA under the Bidding
DocumentdenCi or the Contract,Agreement cr ctheruyise. UJithout limiting the gener"ality of the
above, a Bidder shall be deemed to have a Conflict of lnterest affecting the Bidding Process, if:

o The Bidcjer, or Associate (or any constituent thereof) and any other Bidder, or any Associate
thereof (or any constituent thereof) have common controlling shareholders or other ownershlp
interest; provided that this disqualification shall not apply in cases where the director in direct
shareholding of a Bidder, or an Associate there of (or any share holder thereof having a
shareholding of more than 5% (five percent) of the paid up and subscribed share capital of
such Bidder or Associate, as the case may be) in the other Bidder or Associate, is less than
5% (five per cent) of the subscribed and paid up equity share capital thereof; provided further
that this disqualification shall not apply to any ownership by a bank, insurance company,
pension fund or a public financial institution referred to in sub-section (72) of section 2 of the
Companies Act,2013.

o For the purposes of indirect shareholding held through one or more intermediate persons
shall be computed as follows: (a) where any intermediary is controlled by a person through
management control or otherwise, the entire shareholding held by such controlled
intermediary in any other person (the "Subject Person") shall be taken into account for
computing the shareholding of such controlling person in the Subject Person; and (b) subject
always to sub-clause above, where a person does not exercise control over an intermediary,

a

a

a
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which has shareholding in the Subject Person, the computation of indirect shareholding of
such person in the Subject Person shall be undertaken on a proportionate basis; provided,
however, that no such shareholding shall be reckoned under this sub-clause if the
shareholding of such person in the intermediary is less lhan 260/o of the subscribed and paid

up equity shareholding of such intermediary; or a constituent of such Bidder is also a

constituent of another Bidder.

o Such Bidder or any Associate thereof receives or has received any direct or indirect subsidy,
grant, concessional Loan or subordinated debt from any other Bidder or Associate, or has
provided any such subsidy, grant, concessional Loan or subordinated debt to any other
Bidder or any Associate thereof; or

o Such Bidder has the same legal representative for purposes of this Bid as any other Bidder;
or

o Such Bidder, or any Associate thereof, has a relationship with another Bidder, or any
Associate thereof, directly or through common third party/ parties, that puts either or both in
a position to have access to each other's information about, or to influence the Bid of either
or each other; or

o Such Bidder or any Associate thereof has participated as a consultant to the Authority in the
preparation of any documents, design, or technical specifications of the Project.

o Explanation: Associate means, in relation to the Bidder a perscn whc ccntrcls, is controlled
by, or is under the common control with such Bidder (the "Associate"). As used in this
definition, the expression "control" means, with respect to a person which is a company or
corporation, the ownership. directly or indirectly, of more than 50% (fifty per cenQ of the voting
shares of such person, and with respect to a person which is not a company or corporation,
the power to dii'ect the management and policies of such pei'son by operation of law.

o The TlA, its employee and advisors would treat the bids and supporling information submitted
by the bidder in a reciprocating confidentiality and would use it for the purpose of this or
litigations, the TIA would do so, with information to the Bidder and any expenses related to
the same would be charged to the bidder.

o This Tender is not transferable. Any award of Project pursuant to this Tender shall be subject
to the terms of Bidding Documents.

7.2 Acknowledgement by Bidder:

It shall be deemed that by submitting a Bid, the Bidder has:

. Made a complete and careful examination of the Bidding Documents.

o Received all relevant information requested from the TlA.

a

a

a

Accepted the risk of inadequacy, error or mistake in the information provided in the Bidding
Documents or furnishe.d by or on behalf of the TIA relating to any of the matters referred to in
above.

Satisfied itself about all matters, things and information including matters referred to in this clause
hereinabove necessary and required for submitting an informed Bid, execution of the Project in
accordance with the Bidding Documents and performance of all of its obligations there under.

Acknowledged and agreed that inadequacy, lack of completeness or incorrectness of information
provided in the Bidding Documents or ignorance of any of the Bidder referred to in this clause
hereinabove shall not be a basis for any claim foi compensation, damages, extension of time for
performance of its obligations, loss of profits etc. from the TlA, or a ground for termination of the
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Contract Agreement by the Agency.

. Acknowledged that it does not have a Conflict of lnterest; and

. Agreed to be bound by the undertakings provided by it under and in terms hereof.

7.3 Cost of Bidding:

Bidder are invited to examine all information relevant to the Project in greater detail and to carry
out, at their cost, such studies as may be required for submitting their respective Bids for award
of the Project including implementation of the Project.

The Bidder shall be responsible forall the costs associated with the preparation of their Bids and
their participation in the Bidding Process. The TIA will not be i'esponsible or in any way liable for
such costs, regardless of the conduct or outcome of the Bidding Process.

7.4 Verification and Disquallfication:

o The TIA shall not be liable for any omission, mistake or error in proposals submitted by the bidder.
The TIA reserves the right to verify all statements, information and documents submitted by the
Bidder in response to the Tender or the Bidding Documents and the Bidder shall, when so
required by the Tll\, make awailable att such information, evidence and documentszs mayte
necessary for such verification. Any such verification or lack of such.verification, the TIA shall not
reiieve the Bidder of its obligations or liabitities hereuncier nor will it affect any rights of the TIA
there under. TIA reserves the rights to decide to ask for any clarification and decide to consider
the same.

a The TIA reserves the right to reject any Bid and forefeet the EMD if:

o At any time, a material misrepresentation is made or uncovered, or

o The Bidder does not provide, within the time specified by the TlA, the supplemental
information sought by the TIA for evaluation of the Bid.

o Such misrepresentation/ improper response shall lead to the disqualification of the Bidder. lf
such disqualification/ rejection occurs after the Bids have been opened and the lowest Bidder
gets disqualified/ rejected, then the TIA reseryes the right to:

o lnvite the remaining Bidder to submit their Bids in accordance with the conditions of this
Tender. 

"

o Take any such measure as may be deemed fit in the sole discretion of the TlA, including
annulment of the Bidding Process ln case it is found during the evaluation or at any time
before signing of the Agreement or after its execution and during the period of subsistence
thereof, tfrat one or more of the pre- qualification conditions have not been met by the Bidder,
or the Bidder has made material misrepresentation or has given any materially incorrect or
false information, the Bidder shall be disqualified forthwith if not yet appointed as the Agency
either by issue of the Letter of Award (LoA) or entering into of the Agreement, and if the
Successful Bidder has already been issued the LoA or has entered into the Agreement, as
the case may be, the same shall, notwithstanding anything to the contrary contained therein
or in this Tender, be liable to be terminated, by a communication in writing by the TlA, without
the TIA being liable in any manner whatsoever. ln such an event, the TIA shall be entitled to
forfeit and appropriate the EMD or Performance Bank Guarantee as Damages, without
prejudice to any other right or remedy that may be available to the TIA under the Bidding
Documents and/ or the Agreement, or otherwise.

a

a
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7.5 Amendment of Tender:

. At any time prior to the rieariline for suL;m,s:;ion of Bids, thi-' f lA nray, {or any reason, whether

at its own initiative or in response to c,arlflr;ations requestc.i oy a Bidder, modify the Tender

by the issuance of Addendurn or a CorrigTcndunr. An addcndurn or z: r:orrigendum thus issued

will be a part of the Tenrler and sha,ll be puk;lis;hr:d online on the website

hgpqlgqffdqlg3rh=At&$ifA.$O4inl. TIA rryill ?.r:rsume no rc..;ponsibility for receipt of the

Addendurn or Corrigendurn"

. To accord the Bidder a reason;:ble timr; fcr taking an Adrjoni;ui-n into account, or for any other

reason, the TIA rnay, at its own disr:reti ;n, extcnd the Bid Dt,:: );:tt;.

7.6 Proprietary data:

All documents and other information suptJl.aC i;7 i lA or submi:.tn,C b!' a I.lidcir:r to T lA shall remaln

or become the property of TlA" t:SiCdcrs(:;) aro to treat all infl;rrri;tlt;n ;ls strictly confidential and

shall not use it for any purposr.'olner than for pri:paration anC subrni:;sion of their Bid. TIA shall

not return any Bid, or any inforrnz;tion prtlr,,iJt-'11 thi:rerl'rith.

7.7 Language, Format and Signing of Bil:

. The Bid, as well as all corrcspondcnci: anrj documents rolating to the Bid, exchanged

between TIA anri the Bidder slrall L;r, rrrrittr:n in English I anguage. Any printed literature

furnisherl by the Bidrjor written in anoilrer lanqubge must br: r;r;companied by a translation in

the English Language duly authentlc.:tcd by the Bidder, in which case, for purposes of

interpretation of the Bid, the translation sh:-:li govern.

. The Bidcier shall provide all the inforn,alcln ought under ti,,s Tender, The TIA will evaluate

only those Bids that are receiverj ofilin: in thc, requircd {orrriats and cornplcte in all respects.

The Pre- qualification and T'echnical prt,pr,srl :;hall be subi'n,iIi:d i.ls porthe chr:ck list provided

a

a

The Financial bid is to be subrnitted as p cr ihe fcrrnat givcn trr AnrtexureXil: Forrnat for Financial

Proposal, clearly indicating the bid ?rrn.)urrt in bclh figures;rnd v,rords, in Indian Rupees, and

signed by the Biclder's authr:rized sig.na:tcry In the evr-'ni i,f iii:;crcpancy in numeric and

alphabetical"manner, titi: lower o{ L:oth :;hrrll b: considcr<;d.

The Bid shall be typed orwritlen in inri,.;liL-rlr: ink and signed by tlit-'tluthorized signatory of the

Bidder having a Powc,r of Attorney as per forrnat Annexurt: V: i)ower of Attornoy for signing of

Bid, as applicable and duly aulhentic;:teii by

n blue ink. All the alterations, omissions, additions, or an

made to the Bid shall be inilialerj by thc pcrson (s) signing the iiid.

Bidder shall furnish the requircd infornral,on ,n their Bid rn InL) (-'rlclosl€;C formats only as per

the Annexures to the Tenrier. Any ric'viations wi'.h respect to tl';is rni;y rrtake their Bid liable for

rejection.

As part of Pre^Qualification, the follr,,'-rir,g sirell forrn par't ul thc proposal (Envelopel):

i. Tender Docurnent Fce in rhe shape of Dcrni;nd Draft frorit :;ny Schcduled Commercial or

Nationalizetl Bank.

ii. EMD- fee in the shape of Demetnrj I)rait frrrn any Schr:C.,lt.C Coini'nercial or Nationalized

Bank.

iii. Annexure l: Covering letter^

iv. Annexure lll: Pre-Qualification Chec,< li ;t and Supporting cloournonts.

affixing a Coinrnon Seal who shall also initial
y ot'her amen
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v. Annexure !V: Details of Bidder

vi. Annexure V: Power of Attorney

vii. Annexure Vl: Self-Declaration for Non-Blacklisting

viii. Annexure Vll: Declaration for Non-Performance

*lf the organization is a MSME then a valid NSIC certificate as on the date of opening of Technical

Bid should be submitted as a part of Envelope l.

o As part of Technical-Qualification, the following shall form part of the proposal
(Envelope ll):

i. Annexure Vlll: Technical Capacity of the Bidder

ii. Annexure lX: Technical Evaluation Checklist

iii. Annexure X: Financial Capacity of the Bidder

o The Financial Proposal shall be submitted in formats provided in the following
annexures (Envelope lll):

i. Annexure Xl: Format for Financial Proposal

a

The Bidder shall submit Pre-Qualification, Technical Qualification proposal and Financial Bid in
the format specified in Annexures and in accordance with this Tender. The Bidder shall submit
the hard copy and soft copy in Pen drive.

Pre-Qualification, Technical Qualification proposal and Financial Bid, Tender Processing fees
and EMD in a sealed envelope in accordance with Tender by Speed PosV Courier service.

The cover Envelope lV shall clearly bear the following identification: ""facility management
service (FMS) providers (agencies) for Atal Bus Stand (ABS)"" and shall clearly indicate the
tender notice number, name, and address of the Bidder. ln addition, the Bid Due Date should be
indicated on the right-hand corner of the envelope. The envelope shall be addressed to -
OFFICE OF THE COLLECTOR & DISTRICT MAGISTRATE, SUNDARGARH, ODISHA,

PIN-770001.

The Bidder shall submit Pre-Qualification, Technical Qualification proposal and Financial Bid in
the format specified in Annexures and in accordance with this Tender. The Bidder shall submit
the hard copy of Pre-Qualification, Technical Qualification proposal and Financial Bid, Tender
Processing fees and EMD in a sealed envelope.

lf the envelope is not sealed and marked as instructed absve, the TIA assumes no responsibility
for the misplacement or premature opening of the contents of the Bid and consequent losses, if
any, suffered by the Bidder.

Further, Bidder are required to submit all details only as per Tender document. ln the event, any
of the instructions mentioned herein have not been adhered to, the TIA reserves the right to
reject the Bid.

Bids submitted by fax, telex, telegram, or e-mail shall not be entertained and shall be rejected.

Bids should be submitted on or before time and the Due Date as specified in the Tender.

Bids should be submitted before the Due Date and time as specified in the Tender. The cover
Envelope lV containing the following documents shall be submitted at the address provided in
the manner and form as detailed in this Tender within the due date and time as specified in the

a

a

a

a

a

a

a

Page 27 of 65



!\

i ltilll'llil lvl gErErrfr\rll Ul gElYlw rluvtulil lvl rlwllllllu reulrlfy [lallaUElrlEllf gElvl9Ea lrMg,

Tender.

i. Tender processing fee as per Tender & EMD along with Pre-Qualification documents
(Envelope l), signed copy of the Tender,

ii. Technical Qualification proposal (Envelope ll) and

iii. Financial Proposal (Envelope III)

District Administration, Sundargarh may, in its sole discretion, extend the Bid Due Date by
issuing an Addendum.

Due to any Technical issue or disruptions in the delivery process from speed posVcourier service
provider end will not be considered and bids received after the specified time on the Bid Due Date
shall not be eligible for consideration and shall be summarily rejected.

Modifications/ Substitution/ Withdrawal of Bids:

o The Bidder shall modify, substitute, or withdraw the bid prior to the Bid Due Date. No Bid
shall be modified, substituted, or withdrawn by the Bidder on or after the Bid Due Date.

o Any alteration/ modification in the Bid or additional information supplied after the Bid Due
Date, unless the same has been expressly sought for by District Administration, Sundargarh
shalT be disregarded

a

District Administration, Sundargarh shall not be liable to pay any interest on the Earnest Money
Deposit (EMD) so made and the same shall be interest free. EMD shall be non-transferable. Any
Bid not accompanied by the Earnest Money Deposit (EMD) & Tender processing fee shall be
rejected by District Administration, Sundargarh as non- responsive.

The Earnest Money Deposit (EMD) of unsuccessful Bidder will be returned by District
Administration, Sundargarh, without any interest, within 60 days from the date of opening of the
financial bid or when the Bidding process is cancelled or closed by District Administration,
Sundargarh. Bidder may by specific instructions in writing District Administration, Sundargarh give
the details for name and address of the person in whose favor the said demand draft shall be
drawn District Administration, Sundargarh for refund, failing which it shall be drawn in the name
of the Bidder.

The successful Bidder's Earnest Money Deposit (EMD) will be returned, without any interest,
upon such 9uccessful Bidder signing the Agreement and furnishing the Performance Bank
Guarantee in accordance with the provisions thereof.

District Administration, Sundargarh shail be entitied to forfeit and appropriate the Earnest
Money Deposit (EMD) as mutually agr:eed genuine pre-estimated compensationi Damages to
District Administration, Sundargarh in any of the events specified in. The Bidder, by submitting
its Bid pursuant to this Tender, shall be deemed to have acknowledged and confirmed that
District Administration, Sundargarh will not suffer loss and damage on account of withdrawal of
its Bid or for any other default by the Bidder dui'ing the Bid validity period. No relaxation of any
kind on Earnest Money Deposit (EMD) shall begiven to any Bidder.

7.8 Validity of Bid:

o Bids shall remain valid for a period of 180 (one hundred and eighty) days from the date of opening
of Financial Bid.

ln exceptional circumstances, prior to expiry of the original bid validity period, District
Administration, Sundargarh may request the bidder to extend the period of validity for a

specified additional period. The request and the responses thereto shall be made in writing. A
bidder may refuse the request without forfeiting his EMD. A bidder agreeing to the request will

a

a

a

a

a
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not be required or permitted 10 modify ;ris: biC but will be reriuircd lo extend the validity of his

EMD for the periorJ of the extension, 3il ir r:oinpliance all rt:t;;it-'l;ls.

7.9 GonfidentialitY: ;;_,:!i:{:t:.-.1:.. r-'i'+!-:iir.il.i_ | :{.1,

&i.,i;i!*tii,xr

lnformation relating to the exarninatior,, cli:riiir;ation, evaluiliion. and recommendation for the

Bidcjer shall not be disc;losr.'r1 tc any tr)cris()n wno is not offil;i.ili,r t:i:nccrncd with the process or

is not a retainr,.rl professional advisor.;r1 ri:;ir,i; the TIA in ri'iir:il;n to or matters arising out of

or concerning the Birlding Proct,ss. The l-lr\ will treat all inii:rll;:tion, submittr:d as part of the

Bid, in confidence an<j will require all thos;e who have.ioocss to such material to treat the

same in confidence. The TIA rnay not divulgc any such irlit;ir,,:llion unless it is directed to do

so by any statutory entity that has tlrr: pov;er un<jer lar.v to rcquire its disclosure or is to

enforce or assr:rt any right or privilege of the statutory entity i:nC/ or the TIA'

7 "10 Correspondence vrith Biddcr:

DistrictA<jministration, Sun(;:rgarh sh;rll irot cntertain any oori(lspondence with any Bidder in

relation to acceptarlce or rt'jectir;n of a,ry [3iC

7.11 Earnest Money Dcposit(EhID):

. The Bidrjer shall furnish as part of itr; tlrd, Earnr:st I\4oney Dlnrrsit(t,l\,4D) ;:mount to theisum of

INR 2,00,000/- (Rupees Two Lakhs) ,n ,;lra;;e of demanci ci;aft only to be made from any

Nationalized or Scheduled Cornmeri:i:: tiank in favor of [-.ri:;trict Levcl Ama Bus Stand Nodal

Committee, Su ndargarh "

r Distrlct Administration, SunrJarEarh shiri, n;t bc liable to pay .t'/ in'icre:;t on thc Earnest l\4oney

Deposit(EMD) so marje and the sarne sitall L;e interest free. Li'/ii) shall be non-transferable. Any

Bid not accompanieci by the Ei:rnest IVioney t)eposit (EIVID) & [cnCr:r processing fee shall be

rejected by District Atjministration, SunCi.rrgarh as non- resp(irt:;ive*.

. The Earnest tVloney Deposit (EtVD) of unsuCcessful Birjrjer will be returned by District

Administration, Sunrjargarh, withoutany inicrest, within 60 ri;;ys frorn the date of opening of the

financial bid or when the Bidding proces:; is cenr:ellcd by TIA. Eiodr:r may, by speci{ic instructions

in writing to District Administration. Su rdrirltarh give thc r:cr,:, s ior ni;rne ancj address of the

person in who:;r; favor the said <lerr,anl rlraft shall bc i.iri..w.r by District Administration,

Sundargarh for refund, failing which it sra,l bc drawn in thc rtilrlr: of the Bidder.

Bidderls Ear:nest- fulone 1 DepUsit. ( EM D).will oi; rctu r ned,^without-a

upon suc;h Successful Uidtjer signinE .ht; r\g:eement z;nil iurnii;hiirg the Performance Bank

Guarantee in at:corriance with tlre prcvrsic ns lnorcof.

District Adminir;tration, Sundarg]arh shall br: entitled to fcrrt.',t;;nd appropriate the Earnest

Money Deposit (EIVID) as nrurually ogi{,eri Ceiruinc pre-esiiri r;.,r:d r;llrnpcnsation/ Damages to

DistrictAdministration,sundargarhinanycftnt:evr:ntsspoci[i<-'rirn I-hel]iddor,bysubmitting its Bid

pursuant to this Tenrier, shail be decr,red 1o have ar:knowit't1i7eci and con{irrned that District

Administration, Sundargarh will not suif.:r oss ::nd darnagtr un ?lccount of withdrawal of its Bid

or for any other default by rhc Bidder curinq tno Biti validity period. No relr:xation of any kind

on Earnest Money Deposit (EIVf D) shall br'givcn to any [3iddcr

The Earnest Mr:nt-.y Deposit (E1'/D) sharl bt: lorieitcd and app:o:.rii:itrtl L;y Distr!ct Administration,

Sundargarh as mutu;:lly agreccJ gcnuir e pri:-cstirnated corr'ri:nsillion and D;lmages payable

to District Adrninistra.rtion, Sunciargarn lor, inter alia. llr,ti,,. cost, and effotl of District

Administration, Sundargarh without prcju licr: rc Jrly othcr rignl r:: rcrlcdy thiit rnay be available to

District A6mrnistratiol. Sund::11;arh i:er : undcr or othcrwisrl ui,doi the following conditions'

a

a

l

l
l

I
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o !f a Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable
practice, or restrictive practice as specified in this Tender.

o lf a Bidder withdraws its Bid during the period of Bid validity as specified in this Tender and

as extended by the Bidder from time to time.

o ln the case of successful Bidder, fails within the specified time limit:

L To sign the Agreement and /or

ll. To furnish the Performance Bank Guarantee within the period prescribed in the Contract

Agreement; or

lll. ln case the successful Bidder, having signed the Agreement, commits any breach thereof
prior to furnishing the Performance Bank Guarantee.

8. Evaluation of Bids

8.1 Bid Evaluation Committee

District Administration, Sundargarh shall constitute a Bid Evaluation Committee to evaluate the
responses of the bidde(s).

a

a The Bid Evaluation Committee shall evaluate the responses to the Tender (Pre-qualification and

Technical) and all supporting documents / documentary evidence. ln ability to submit requisite

supporting documents/ documentary evidence, may lead to rejection.

The decision of the Bid Evaluation Committee in the evaluation of responses to the Tender shall

be final. No correspondence will be entertained outside the process of negotiation / discussion
with the Committee.

a

a

a

a

a

The Bid Evaluation Committee may ask for meetings with the bidder to seek clarifications on

their proposals. The bidder shall submit requisite supporting documents/ certificates on the

credentials. The committee may visit bidder's client site to validate the credentials/ citations
claimed by the bidder.

Each of the responses shall be evaluated as per the criterion sand requirements specified in this
Tender.

The Bid Evaluation Committee would submit its decision to District Administration, Sundargarh
whose decision would be final and binding upon the bidder.

ln case of a single bid, District Administration, Sundargarh reserves the right to accept or reject
the bid on recommendations of Bid Evaluation Committee at its discretion.

The Bid Evaluation committee reserves the right to accept or reject any or all bids without giving

any reasons thereof.

The Bid Evaluation Committee reserves the right to reject any or all proposals sent ails the basis
of any deviations.

8.2 Overall Evaluation Process

. The evaluation of the Bids shall be done in 3 Steps where the Bidder shall be first evaluated
against the Pre-Qualification Criteria mentioned in this Tender.

. Only those bidders who meet the Pre-qualification criteria shall be considered for further
evaluation of the Technical Proposal.

. To facilitate the evaluation of the Bid, District Administration, Sundargarh may at its sole
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discretion' seek clarilications from any Birjjcr regarding rt: , irl such clarifications shall beprovided by the Bidder within the timr::;pi:r;ilii:rj by District,\o niiristration, sundargarh for thispurpose and all clarifications shall br: in v,,ritil-x;.

' lf any Bidder d<;r:s not provicic r:lariiir;i,,ticn:; sought as ab<;vr-, v..ri$rin the prcscribed time, itsBid shall be liable to be reiected. lrt r:;,sr: rhe Bid is nr;i ri-'jr:.teri, District Administration,sundargarh may proceecl 1o r:valuaic ihc tliri by construiiir; i:c r-r-.quiring clarification to thebest of its undr:rstanding and the trlicjJ rr i;i;ail be barrerj .li'cii subsequently questioning sucirinterpretation by District Ad rni n istra li o r, s u n ri: re a rh.

' Any information contained in the Birj srri;ii rol in erny way r:i; rr;rr;lruerj as binrJing on DistrictAdministration, sunda:rgarh, its ?iQCnis, ;u.){r,)srsors, or assr:1r.r:;, bui shall be binriing against theBidder if the Prcject is subsequently a','ra:c::c1 to it uncer thr Sidcing proccss based o,n suchinformatir:n.

' District Administration, sundarQ;:rh re,;.:rvc:; liro right not 1o r)ii)c(){-r{J with the t3irj6ing process
at any time withoL.lt notiCo or li;;bility i;rrrl tr-r rcj.;ct any uirj v,i..,( ri;,.;:jigning any reasons.

8.3 Pre-Qualification proposal Criteri;r

Before opening and evi:luation c;f the lr_,cf nilai prr;pcs;:ls, birjr:l;r's otigibility would be evaluatedto assess thr:ir conrpliancc to the k;llow,r ng pre-q ualiiication r:i-iii;rii;. LlroCers failing to meet thesea or not submitting requisite proof fur
rejected at the preiiminary levr:1. Thr: biCJr:r
independentty, as cn datc of subrn,ssion i.,l i;i.j

he bidder should submit bi-rnk
ivenr:y :erti;ir::;te for lhe lasr Ii
ri:e) financial ycars {Fy Zj-Z?-,

'lteria be

PQ1 ender proci:ssing fces Liank Dernand Draft

l

Cr:py r.:f Certificate of
incorporation/ Registration /
f.)arincrship deed signed by
Authorizcd Signatory of the
tJ iri Cer

Dr) " ai Entity

Oopy of PAN / TAN

()r;py of GST llegistratron

PQ3 Registration
a,rc l_ir:t:nse

tid

n sha;re of Demand Draft to br;
from any NationalizorJ

or Schedulerj Commerc;ii;l
in favour of District l"-evcl

Ijus Stand Nr:d;:i
Littee Sundargarh.

, 2A13 oi tii, Oompanir::; ;.cr,
1956 for lrsr 5 ycars.

e Bidder oright to have br:c.n
by the Labour-

egislations, such as EpF, i _cjl

Conlr acr Iaoour (R{iA) lir;r

bidrltr tdhotr bc: COTTI ilp ny
isie recig rJe;-

i

tne Co n re!ipa

i'n

--^1,oilA

ank

Oc;py of vatid EpF & fSf
ri,1;i..;tr;:tion l:crtificate and
vll;id Labour License

PQ4 Solvencyk {}:rtificate from the
Sialutory Aucjitor clearly
{itating thc solvency status.22-23 rY 2i;-24)
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No. Type Pre-Qualification Criteria Documents to be
submitted

PQ5 Net worth

The Bidder should have positive
net worth for last three (3) financial
years (FY). (FY 21-22, FY 22-23,
FY 23-24)

Cenificate from the
Statutory Auditor clearly
stating Positive Net worth.

PQ6 Financial Criteria

Average financial turnover of the
Bidder during the last 3 (three)
financial years (FY FY 21-22, FY

22-23, FY 23-24) should be at
least ? 2 crore

Copies of audited financial
statements
(ln case the audited financial
statement of the last
financial year is not yet
ready, the Bidder shall
submit unaudited financial
statements, certified by its
statutory auditor.)

PQ7 Minimum Staff Strength
under its payroll.

The Bidder should have a

minimum strengtlTof 50O workers
under its payroll.

Copy of latest Challan and
payment confirmation slip

PQ8

Relevant Facility
Management Services
experience shall mean
services related to
1. Cleaning &

sweeping/ garbage
collection/ pest
control.

2. Electrical/
Mechanical / Civil
maintenance

The Bidder should have
experience of providing at least
200 skilled, semi-skilled
manpower in projects for Central/
State Govt. Departments/
Agencies/ PSU/ Corporations in

last 3 Years from the date of
submission of proposal.

\n/ork Order/ Contract
Documents & Client
Cenificate with Remarks

PQ9
Central/ State Transport
/ Urban Local Bodies
experience

Should have experience of
working with at least one Central/
State Transport System/ Urban
Local Body project with
annualized contract value of not

less than { 2 Crore in last 3
financialyear.

Relevant work order/s &

Client Certificate to be
provided
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Documents to be
submittedNo. Type Pre-Qual ification Criteria

PQ 11
Non-Peformance
Declaration

A Bidder should, in the last 3

(three) years, have neither failed

to perform on any contract, as

evidenced by imposition of a

penalty by an arbitral or judicial

authority or a judicial
pronouncement or arbitration
award against the Bidder nor has

been expelled from any project or
contract by any public entity nor
have had any contract terminated
any public entity for breach by

such Bidder.

A self-certified letter signed
by the Authorized Signatory
of the Bidder in the
Company Letterhead.

PQ 12 Local Presence

The company should have a

branch office or its head office in

Odisha

Address Proof supporting
document.

PQ 13 Quality Certification

The Bicicier must have minimum
quality certification of ISO 9001:

2015 or more

Certificate copies should be

submitted, and it should be

valid till the date of
publication of Tender

PQ 14 Blacklisting

The Bidder should not be

debarred/ blacklisted by any State
GovernmenU Central
GovernmenU PSU Organization in

lndia for unsatisfactory
pedormance, corrupt or fraudulent
practices or any other unethical
conduct either indefinitely or for a
period as on date of submission
proposal.

A self-certified letter signed
by the Authorized Signatory
of the Bidder in the
Company Letterhead.

iiote: Any entity which has been barred or disqualified either by any State Govemment in lndia (SG) or any
Union Teritory Administration in lndia (UT) or Government of lndia (Gol), or any of the agencies of SG/UT/Go|
from pafticipating in any project (BOT or otherwise) and the bar subslsfs as on the date of Bid submission,
would be disqualified. lt is mandatory to submit the specified documents in support of the above
Prequalification citeria and the campany/firm/agency shall be disqualified should it fail ta provide any of the
specified Cocuments

District Administration, Sundargarh may seek clarifications from the bidder on the Pre-Qualification
Criteria on the submitted documents, however no additional document cannot be pr:oduced by bidder
as pre-qualification clarification except the documents submitted in bid. Any of the clarifications by
the bidder on the documents submitted against the Pre-Qualification Criteria should not have any
financial implications.
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8.4 Selection Procedure:

The Least Cost Selection Method (LCSM) will be followed during the overall selection process.

Only the bidders fulfilling the Pre-Qualification Criteria are allowed to further participate in this tender.
The Envelope ll marked "Technical Bid" shall be opened first. Envelope lll marked "Financial Bid"

shall be kept sealed for opening as per date mentioned in this Tender. Envelope lll marked "Financial

Bid" shall be kept sealed for opening as per date to be intimated by the TlA.

8.5 Evaluation of Technical Bid:

. Weighted Technical Mark (TM) will be given based on the evaluation of the Technical Bid and
based on the presentation delivered by the etigible bidder as per the Evaluation Criteria
mentioned in the Tender. The presentation wilt be held on as per date mentioned in the Data
Sheel

. An actual technical nrark belour 70 shall disqualify the bid as technicafly non-responsive. A
financial bid of onlytechriically responsive bidders shall be opened.

8.6 Technical Evaluation Criteria:

The eligible bidders shall be evaluated based on the following criteria and technical mark shall be
awarded to the bidders.

Sl.No
Technical Evaluation

Parameter
Technical Evaluation

Griteria
Max

Score
Documents
Required

TQ1 Number of years of operations
in Facility Management
Services.

. 3 years or lower -
5 marks

. 4years-Tmarks

. 5 years cr more -
10 marks

10 A copy of work orders
/ agreement & client
certificate copy
previously issued

TQ2 The bidder shall have
minimum INR 2 Crores Annual
Turnover from consulting
service.s from business
operations in lndia for each of
the last 3 Financial Years.

e ForlNR2-10
crores - 5 marks

. For INR 11 - 30
crores - 10 marks

o More than INR 30
crcres- ''l 5 marks

15 A Certificate from the
Statutory Auditor
mentioning Annual
Turnovel from
consultjng services
from business
operations in lndia for
each of the last 3
Financial Years
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Sl.No
Technical Evaluation

Parameter
Technical Evaluation

Criteria
Max

Score
Documents
Required

TQ3 Experience of Government /
PSU transport projects in the
lndia with at least 50 resources
for FMS Services over 2 work
orders or 100 skilled resources
for FMS Services in 1 work
lorder. Work order
date/agreement date on or
after 1st April 2018. Project
citation along with Client
supporting document (Work

orderiAg reemenUCl ient
Certificate copy to be

submitted.

o For each project 5
marks will be

awarded
o Maximum score is

20 marks

20 A copy of work orders
/ agreement & client
certificate copy
previously issued by

State / Central Govt. or
PSU in the Transport
Sector

TQ4 Exoerience of Government
FMS service or similar
assignments (which should
include project / scheme) with
a minimum supply of 50
manpower over 2 work orders
/ 100 skilled manpower in a
single work order projects in
lndia - Work order
date/agreement date on or
after 1st April 2018 - Project
citati@n along with Client
supporting document (Work
order /. Agreement) copy to be
submitted.

a For each project 2
marks will be

awarded

Maximum score is
'10 marks

10 A copy of work orders
/ agreement & client
certificate copy
previously issued by
State / Central Govt. or
PSU

TQ5 At least 50 resources for FMS
Services on the ESI roll of the
bidding firm for last three
financial year. ESI copy to be
submitted.

. 50 - 100 nos. of
resources - 5

Marks
o 100 -2OO nos. of

resources - 7

Marks
. 2OO or more nos.

of Resources - 10

Marks

10 A copy of the ESIC
statement

TQ6 Valid ISO certification timeline 3to5years-5
marks
More than 5 years

- 10 marks

10 A copy of the ISO

certificate
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Sl.No
Technical Evaluation

Parameter
Technical Evaluation

Criteria
Max

Score
Documents

Required

TQ7 Presentation (Date to be
communicated later)
maximum 20 minutes slot will
be given to each bidder

Your understanding of
the Scope and
Proposed Approach
and Methodology and
FMS

Management,Busines
s Plan and projected

cash flow (CAPEX,

OPEX, Rol, RoR etc.)

25 Presentation

8.7 Evaluation of Financial Bid:

The bidder should necessarily give the financial details in the Annexure Xl: Format for
Financial Proposal of this Tender. All the financial details should be given in the prescribed
format only and in accordance with the details and terms and conditions as mentioned in this
Tendcr (hence the bidder is expected to understand the Tender in all respects). ln case the
selected bidder does not quote for or provision for any other expenses required to meet the
requirements of the Tender, he shall be soleiy responsibie for those and would be requireci to
provide them, without any additional cost to TlA.

. The bidder should also provide the detailed break-up of the Ta)d Charges which bidder
would be submitting to Government against every transaction separately with Financial
Proposal.

. The Financial Proposal shall not contain any technical information.

' The technical proposal should not contain any financial information, if found same shall be
considered as rejected.

The holding or acquisition of equity or control, as above, shall include direct or indirect holdingi
acquisition,.inct0ding by transfer, of the direct or indirect legal or beneficial ownership or control, by
persons acting for themselves or in concert and in determining such holding or acquisition, District
Administration, Sundargarh shall be guided by the principles, precedents and definitions contained in
the Securities and Exchange Board of lndia (Substantial Acquisition of Shar.es and Take-overs)
Regulations, 1997, or any substitute thereof, as in force on the date of such acquisition. The Bidder
shall promptly inform District Administration, Sundargarh of any change in the shareholding, as
above, and failure to do so shall render the Bidder liable for disqualification from the Bidding Process.

8.8 Selection of Bidder:

. The Bidder/s whose Bjd is adjudged as responsive in terms of Tender and with the Least CosU
lowest in the financial bid (L1) shall be cieclarecj as the seiected Biciderls (the "Successful
Bidderls").

. lf two or more Bidder have the lowest in the financial bid, then District Administration,
Sundargarh shall award the work to the bidder with highest technical score. ln case two or
more Bidder have the same in the financial bid and same technical score, then District
Administration, Sundargarh shall award the work to the bidder through transparency lottery
system among bidders with same financial bid and same technical score.

. After selection, a Letter of Award (LOA) shall be issued, in duplicate, by District Administration,
Sundargarh to the Successful Bidder and the Successful Bidder shall, within 7 (seven) days
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of the receipt of the LoA, the bidder.s shall have to sign and return the duplicate copy of the
LOA in acknowledgement thereof. ln the event the duplicate copy of the LOA, duly signed by
the Successful Bidder is not received by the stipulated date, District Administration,
Sundargarh may, unless it consents to extension of time for submission thereof, appropriate
the EMD of such Bidder as mutually agreed genuine pre-estimated loss and damage suffered
by District Administration, Sundargarh on account of failure of the Successful Bidder to
acknowledge the LOA.

o After acknowledgement of the LOA as aforesaid by the Successful Bidder, the Contract
Agreement shall be executed between TIA and the Successful Bidder within 30 days from the
date of issue of LOA. The Date of execution of the Contract Agreement between TIA and
Successful Bidder shall be identified as Commercial Operation Date (COD).

. The Successful Bidder shall not be entitled to seek any deviation, modification, or amendment
to the Contract Agreement.

8.9 Contacts during Bid Evaluation:

Bids shall be deemed to be under consideration immediately after they are opened and until such
time as District Administration, Sundargarh makes official intimation of award/ rejection to the
Edder. While the Bids are under consideration, the Bidder and/ or their representatives or other
interested parties are advised to refrain from contacting by any means, District Administration,
Sundargarh and/ or their employees/ representatlves on matters related to the Bids under
consideration.

8.10 Signing of Contract:

The Agreement wil! be signed as per Tender, after seleetion of Successful Bidder. TlA. shall have
the right to annul the award in case there is a delay of more than 30 days in signing of the
Agreement from the date of issue of LOA by TlA, for reasons attributable to the selected bidder.

8.11 Failure to agree with the Terms & Conditions of this Tender:
..,/

Failure of'the successful bidder to agree with the terms and conditions of this Tender shali
constitute sufficient grounds for the annulment of the award, in which event TIA may call for new
proposals and'appropriate the Performance Bank Guarantee or EMD paid by the selected b-idder.

8.12 Performance Bank Guarantee:

Pedormance Bank Guarantee is governed for supplies and services as follows:

o The bidder shall carry out the services in conformity with the requirements of this Tender,
generally accepted professional and technical norms relevant to such projects and to the
satisfaction of TlA.

o The Earnest Money Deposited at the time of bid submission would be given back to the selected
bidder on payment of Performance Bank Guarantee.

o The selected bidder shall furnish Pedormance Bank Guarantee as follows:

o After acknowledgement of the LOA as aforesaid by the selected firm, the selected agency must
submit performance security in the form of demand draft from a scheduled commercial/
nationalized bank of lndia in favor of District Level Atal Bus StandNodal Committee
Sundargarh payable at Sundargarh. Amount of the performance security shall be 5% of Total
Annual Gontract Value.
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o The psdsrmanss Ban,k Gua+antee should havebeen issued byr a Seheduled Nationalized.Bank
or Commercial Bank in lndia. For the avoidance of doubt, Scheduled Bank shall mean a bank
as defined under Section 2(e) of the Reserve Bank of lndia Act, 1934.

o The Performance Bank Guarantee should be furnished within 15 Business Days from the date
of issue of Letter of Award (LOA).

o The Performance Bank Guarantee may be.diseharged/ returned by TIA upon being satjsfied
that there has been due performance of the obligations of the successful bidder under the
contract for the entire project duration. However, no interest shall be payable on the
Performance Bank Guarantee.

o District Administration, Sundargarh shall also be entitled to make recoveries from the
Perforrnance Bank Guarantee on the foltowing gnounds:

i. Any amount imposed as a fine by District Administration, Sundargarh for irregularities
Committed by the successful bidder.

ii. Any amount which District Administration, Sundargarh becomes liable to the GovernmenV
Third party on behalf of any default of the bidder or any of his/ her/ their agenV employees
or staff.

iii. Any paymenU fine made under the order/ jUtgment of any-ourU consumer forum or law
enforcing agency or any person working on his behalf.

iv. Any other outstanding amount.

o Once the amount under this clause is debited, the bidder shall reimburse the Performance Bank
Guarantee to the extent the amount is debited within 15 days of such debit by TlA failing which
it witl be treated as breach of agreernent and may lead to termination of agreernent with
forfeiture of all amounts including interest free Performance Bank Guarantee in favor of TlA.

8.13 Execution of Agreement:

After acknowledgement of the LOA as aforesaid by the selected firm, it shall execute the Contract
Agreement within the period of 30 days from the date of issuance of LOA. The selected Agency shall
also deposit the per"formance security
Award (LOA), before the execution of

of issue of Letter of
the contract agreement. The successful bidder shail not be

entitled to seek any deviation in the Agreement.

8;"74 Gommencement of Agreement: .

The selected Agency shall commence the assignrnent within 7 days from the date of signing of the
Agreement. lf the bidder fails to commence the assignment as specified herein, District
Administration, Sundargarh may, unless it eonsents to extension of time thereof may forfeit the
Performance Security and appropriate the same by District Administration, Sundargarh.

8.15 Proprietary Data:.

All documents and other information provided by District Administration, Sundargarh or submitted
by the bidder to District Administration, Sundargarh shall remain or become the property of District
Administration, Sundargarh. The bidders are to treat all information as strictly confidential. District
Administration, Sundargarh will not return any Proposal, or any information related thereto. AII
information collected, analysed, processed or in whatever manner provided by the Consultant to
District Administration, Sundargarh in relation to the Consultancy shall be the property of District
Administration, Sundargarh.
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9. Sewiee Levet Agreement (Operations)

9.1 Daily selices:
(First round of shift should becompleted before 8:30 AM every day)

A

Penalty
Rate(lNR)

Minimum
Requirement

Non-
Gomoliance

Ltmit
s!.
No Service Level Requirement

Same Day 500/
incident

1

Routine housekeeping (including
cleaning services as per the scope of
work) of all the premises in the project
facility (excluding licensed spaces).

3 Times/Day

Same Day 500i
incident

2

During any special events/exhibitions in

the project facility the housekeeping
(sweeping, wet mopping, dusting etc.) of
all the premises in connected amenities
where the evenUexhibition is organized.

4 Times/Day

3
Cleaning of public area Washrooms as
per defined scope of work

4 Times/Day Same Day 5001
incident

4

Same Day 1000 /
incident

Cleaning of dustbins / waste bins and
disposing the same up to the main
container or garbage collection point.

2 Times i
Day

5

Once lDay Same Day 1000 /
Day

Collecting of garbage from the garbage
collection point. Thereafter, segregation
of waste & disposing off the same
outside the premises as per applicable
guideliryes/ rules of the local Client.

Should be completed before 8:30 AM Every day.

1000 /

Day
A

Cleaning cf Grease Chambers of
kitchen

Once/Week 1 Day,

7

Dusting / cleaning (Rooms excluding
licensed spaces) of all furniture, sills,
counters, screens, blinds & curtains, light
fittings, signage, doors, dooi' frames,
windows, fittings, and glass pans etc.

Twice/Day lDay 500/ Day

8

Cleaning of glass windows & doors from
inside & outside in office, passages and
corridors and all glass facade outside all
around the building on ground floor.

Twice/Day Same Day 1000 /

Day
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9.2 The FMS shall perform the basic duties as follows:

i. Per-form routine cleaning of the internal and external areas to meet the required service

standard.

ii. Cleanliness of all common spaces and space inside the location within Project Facility.

iii. Perform cleaning and upkeep of exhibits and artifacts, lT & AV equipment's in the project

facility as per the directions in Manuals / as per directions of representative of Client.

iv. Perform periodic cleaning of glass facades, structure at entrance plaza, external claddings

etc. at all heights (internally and externally)

v. Additional housekeeping services as and when required by Client as approved by the Home

Dept.

vi. Deploy equipment's for cleaning and shall be responsible for always maintaining these. All

costs for purchase/repair/sparesl maintenance etc. for these equipment's will be borne b;r

FMS.

vii. Responsible for the safekeeping of these equipment's at the project facility and shall not

take out this equipment's any time during the term of contract other than for repairs. ln case

such repairs take more than a week, FMS shall arrange to provide alternate equipment for
the Project Facility.

viii. Adopt a prcactive approach to the delivery of this Service. As such, they are requireC to

report immediately any defects, deterioration, or damage to the property at Project Facility

as soon as they become aware of such defects in the course of their duties under this
Contract.

ix. Dusting / cleaning of all furniture, sills, counters, screens, blinds & curtains, light fittings,

signage, doors, door frames, fittings, and glass pans etc. to remove debris, stains, cobwebs

and marks.

x. Stairs including treads, risers, nosing, banisters, balustrades, handrails, ledges, and

Penalty
Rate(lNR)

Minimum
Requirement Comoliance

Limtt

Non-sl.
No Service Level Requirement

1000 /

Day

Twice/Day Same DayI Sweeping, wet mopping, dusting of stairs
(including terrace & ground to
basements), External Stairs, Exhibits &

Artifacts, Driveway, and compound area.

1 day 1000 /

Day

10 Cleaning and upkeep of all parking ,

service, basement and maintenance
area

Twice/Day

100/

Day per
person

As per the
prescribed
requirement

1 day11 Staff in desired uniform

1 day 500/

Day per
instance

12 Maintenance and updating of records As per the
requirement
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xi.

xii.

xiii.

xiv.

xv.

XVi.

xvii.

xviii.

xix.

A.

protective wire guards where present must be free from dust, debris, stains and marks.

Polishing / vacuum cleaning / cleaning of floors, carpets, carpet tiles, mats and mat wells

and ensure the same must be free from grit, dust and debris with no apparent stains. They

must be clean and dry. All carpeted areas are to be cleaned by the manufactures

recommended methods and recommended intervals.

Clean all water tanks and disinfects specially before start of rainy season and as instructed

by Client.

Regular cleaning of storm water drains, manholes, sewage lines etc. for removal of any

blockages.

Entrances, service areas, parking areas, paving, paths, roads, grounds amphitheaters,

courtyard sand, lawns at the entrance, outside premises must be maintained so that no

graffiti, debris, litter cigarette ends, dirt or spillages are apparent after cleaning.

Server Room, Control Room etc. must be free from dust, static electricity and be left

clinically cleans. (To be done in presence of the officials concerned).

Sticky substances like chewing gum shall be removed before any cleaning procedure is

carried out using an appropriate clganing technique and chewing gum remover.

Care is to be exercised when staff/visitors are still on the premises. Wet floors should be

sign- posted. Trailing cables and open sockets should be made safe.

All cleaning methods used must be of a sufficient quality to meet these standards and to

maintain any guarantees on the floor covering.

Stainless steel surfaces must be treated with an appropriate cleaning and polishing agent.

Cleaning of Washrooms:

i. Ail sanitary wares including sinks, wash hand basins, WC bowls, seats, covers, hinges,

tops, undersides, rims, taps, overflows, outlets, chains, plugs, urinals, brushes, toilet roll

holders, tiled sur{aces, splash backs, and vanity units must be free from scum, grease,

hair, scale, dust, soil, spillages, and removable stains. ln addition, the surfaces should

be disinfected.

ii. Floors should be cleaned to the same standard as other building floors. ln addition, there

should be no evidence of scum, grease, hair, and scale and the floors must be

disinfected.

iii. Soap dispensers must be filied, operating correctiy with ciean nozzies, the external

sudaces must be clean, dry and free from smears.

iv. All Washrooms should be kept fully stocked with supplies and should be always made

available.

v. Dispensers must be ciean, dry and free from dust, marks and smears with clean towels

fittecj. Hot air ciryers must be ciean, dry, and free from ciust, marks and smears.

B. Washrooms Checklist:

District Administration, Sundargarh Provider shall maintain a checklist covering cleaning

and sanitation of Washrooms. This checklist is to be attached on the back of the toilet door.

It is to be updated and filled up by the District Administration Provider on duty at regular
intervals each time the toilet is cleaned.

Daily Washroom Cleaning Schedule:
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Prescribed works (Dailv Job Chart) 7AM 9AM 1lAM 2PM 4PM 6PM

Sweep & mop bathroom floor-

including all corners & behind doors

Clean & disinfect bath room

counters, fixtures, mirror & sinks

Removes plash marks from

around basins

Clean & disinfect urinals- inside &

Outside
Wipe & clean partition walls top

to surfaces
Refill toilet roll, paper towels &

soap dispensers as required

Empty dustbins & replace bin liner as

Required

C. Garden & Lawn Maintenance:

The FMS shall be responsible for ensuring proper maintenance and upkeep of all hotliculture

works. Adequate equipment shall be maintained by FMS including. Grass cutting machine

and other tools required for maintenance of horticulture areas. FMS shall grow seasonal

plants and seasonal flowers as deemed fit by the Client to maintain the horticulture/

landscape as per the satisfaction of clienV end user. FMS shall make required arrangements

and proper use of required insecticides, Pesticides, Fertilizers, Manures etc.

The Agency must perform the following activities:

a) Daily watering

b) Weed removing.

c) Trimming and pruning

d) Soil mulching

e) Lawn"mowing

0 Hedges and Shrubs cutting etc.

g) Cleaning Garden areas

h) Applying fertiliser or compost manure/vermi culture manure alternate month or as and

when required.

i) Applying pesticides and fungicide alternate month or as and when required.

j) Maintenance of vermi ccmpost pits

k) Disposal of dry/fallen leaves.

l) Seed collection and sowing.

m) Rising of Nursery.

n) Preparation and maintenance of Planting Materials.

o) Operation of Tools, Machinery as required for the Garden.

p) General maintenance of existing plants, Tools implements etc'
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D. Daily services:

GARDENING AND LAWN MAINTENANGE WORK

1 De-weeding work for lawn are as with
required equipment including all cutting,
trimming, making good in levels.

Daily 2 Days 100 / Day

2 Making kyaries, mulching for trees, shrubs
& ground covers at kyaries, mixing of
manure for trees and required-

Daily or
Twice Daily

Same
Day

100 / Day

3 Manual watering Whenever
Required

Same
Day

100 / Day

4 Replacement of damaged grass, trees,
and shrubs.

Whenever
Required (to
be done
immediately)

Same
Day

100 / Day

5 Anti-termite treatment of Plants Whenever
Required

Same
Day

100 / Day

BOUNDARY WALL

1 Cleaning of lamps, streetlight poles,
railing lamps, foot lights, etc.

On Alternate
Days

4 Days 300/Day

2 Cleaning of all glow signboards on
exterior of the buildings

As per
directions

1 Day 1000iDay

UG TANKS & WATER SUPPLY (As per scope of work)

Cleaning Cf walls, slab, raft frorn inside
and removal of algae, waste particles.

Anaa a [\,ilnntFrvrrv9 q 2 harr
- vey l AAA/l-'larrtvvvt vqy

Operation of pumps for filling of the water
tanks to ensure 24/7 waler availability

Using automated
sensori JV!inimum

Twice a day

Compulso
n/'t

5000+1 000/

Hour of
unavailability
of water

SW DRAIN AND SEWAGE SYSTEM

Cleaning of bed properly
including removing of 'mud, soil etc.

1 Time i Week 1 Day 10,000 / Day

Cleaning of Grease Chambers of
kitchen

1 Time/Fortnight 1 Day 1000 / Day

Cleaning of external surface lncluding
glass fagade & awnings, external
building surface, structure at entrance
plaza at all heights.

Glass Faqade etc.
OtherExternal

Surfaces- "Once in
a Fortnight"

1 Day

.;

500/Day
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Shampoo Cleaning of all carpets,
sofas, chairs.

As per
Manufacturer

recommended
methods (Once in

a Month)

7 Days 500/Day

Cleaning and disinfection of all water
tanks.

Once in a
month/sos

7 Days 10,000/Day

E. Reporting

The FMS shall establish a MIS system for reporting. The FMS shall submit the foiiowing repofts
within the stipulated time to the Concern Department.

lnitial Ftreview Report.

Monthly Reports. \

Deployrnent Report; and

Attendance Reports

Statutory compliance intimation report

a) Consumption and stock of consumables

b) Compliance of preventive maintenance plan

c) Resource deployment report (manpower, equipment)

d) Expense report (committed and invciced amcunts)

e) Energy consumption - by utility, by premise

0 Status of periodic activities as described under scope of work for Operation, Maintenance.

g) Facility lnspection: The FMS shall conduct regular comprehensive facility inspection and
perform any additional ones that will maintain/enhance the appearance, operation, and
safety-aspects of all the facilig a-s approved by Client. The Ftt/S shall rndicate frequency of
inspection covering all premises.

h) Highlight Critical lssues/Problems with recommended soiutions which should contain the
technical recommendations / alternatives, cost, time schedules, etc.

i) Prepare a foot fall report for the visitors.

j) Customer Feedback Analysis

k) Report on Audits/ drills etc.

l) Complaintl/anagementreponing.

m) MIS on procurement, statutory payments & on any other invoices processed by Client.

n) Any other reports as needed from time to time.

o) lT assets, stationeries and operating cost required to prepare report is in the scope of FMS.

p) FMS has the option to use /implement any software for managing the Facility.

q) FMS shall submit the Performa and format and the same shall be approved by Authorized
Officer.

r) Statutory compliance intimation report: FMS shall maintain a logl tracking sheet of all

a)

b)

c)

d)

Page 44 of 65



$

t-

lElluEl llrl r)EtEuLlull vl gElYll,E rlvYluEl lUa rlt,YlutllU raulltly rilalraUElllEllL glilYlvlio lrrilrry

statutory or regulatory compliances such as environment clearances, all NOC's, etc
including their renewal dates. FMS shall monitor and intimate the Client minimum 30 days
in advance before expiry of any such statutory or regulatory compliances.

s) Any other reports / compliance certificates as needed from time to time.

F. Security Services and Parking Management

Security of Project Facility is in FMS scope. The activities and responsibilities of FMS are:

1. To provide security services for the protection of life and property against theft, pilferage, fire
etc.,

2. Manage operations (including the baggage scanning and frisking) at Entry and Exit points,

3. Ensure safety and security of men and material,

4. Guiding visitors to desired locations/concerned officials/ occupants,

5. Regulating entry of unwanted visitors/salesmen and maintenance of visitor's register,

6. Checking of gate passes and to regulate the entry and exit of vehicles/materials and parking
of vehicles.

7. Prevent entry of stray animals like cow, dogs etc.,

8. Round the clock patrolling of the Project Facility,

9. Frisking and checking of visitors during and after operational hours,

10. Handheld metaldetectors should be provided by the Client to Security Guards for checking
and frisking of visitors as well as their carry bags,

11. Checking of vehicles at entry and use inverted mirror detectors for checking vehicles,

12. Agency shall maintain records of inwarcjs anci ouiwards movement of men, materials, and
vehicles, etc. with proper check as per instructions given from time to time by Client,

13. Effective involvement during the crisis management like fire accidents and bomb threats and
during periodical drills. Liaison with appropriate agencies in case of emergencies/Disaster &
be well equipped with their" update contact numbers,

14. Visitor's management in common, during events & exhibitions, and during other special
occasion's,

15. Having effective control on movement of materials in / out,

16. Physical guarding of entry / exit points,

17. Screening / directing of visitors,

18. Patrolling and guarding various common areas and surroundings to ensure adequate safety
and secui'ity,

19. Assisting the occupants during the emergency evacuation of the building, rescue operation
of passengers stranded in the lifts,

20. The FMS shall operate and maintain the complete Access Control system, Fire Alarm
System, CCTV System, PA system and any other system as installed in the said premises.

21. Complete disaster management in case of emergencies/ disasters,

22. Providing of adequate security as per the requirement,

23. Ensuring and monitoring the operations of Boom Barriers & Access Control System,
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24. Lodging of complaints/FlRs in case of ernergiency/disaster on.intlmation,

25. FMS shall provide a logbook register for making entries by the security personnel of their
presence at duty site.

m. FMS shall provide at his own cost.

27. Proper clean uniform and badges and

28. Photo identity cards as per laid down rules for Private Security Agencies.

29. FMS shall have its own EstablishmenUSetup/Mechanism, etc. At his own cost to ensure
correct and satisfactory performance of his liabilities and responsibilities under the contract.
FMS shall get guards and supervisors screened for visual, hearing, gross physieal defects
and contagious diseases and will prwide a certificate to this effect for each personnel

deployed. Client will be at liberty to get anybody re-examined in case of any suspicion. Only
physically fit personnel shall be deployed for duty. FMS shall bear all the expenses incurred
on the following items i.e., required security devices, metal detectors, searching mirror,
Walkie-Talkie, provision of torches and cells, lathisl ballams and other equipment to security
staff, stationary for wriiing duty charts and registers at security check points and records
keeping as per requirements.

G. Deduction for Non-Performance

Subject to the terms and conditions mentioned in the Contract, any deficiency by the FMS

in the performance of its delivery obligations, shall render him liable td any or all the

following penalties.

Description Expected for
upkeep

Minimum
Obligation

Deduction
recovery to be
affected in the

monthly bill

Shortfall in deployment of
minimum manpower described
in,tl6,,agreement

lOOoio lOOo/o
3olo of the

monthly bill

Shortfall in deployment of
minimum machinery / tools
described in the agreement

lOOo/o lOOo/o
3o,5 of the

. monthlY'$ill

Toiiet cleaning works as per
checklist & as per the prescribed
standard

lOOo/o lOOo/"
1% of the

monthly bill

Not maintaining timely
deadlines regarding food
preparation & service to Guests
as per standard for Kitchen &
Food & beverage services

lOOo/o lOOo/o
1% of the

monthly bill

Housekeeping works regarding
room readiness as per
prescribed standard

lOOo/" lOOo/o
1% of the

monthly bill
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Description Expected for
upkeep

Minimum
Obligation

Deduction
recovery to be
affected in the
monthly bill

Miscellaneous issues related to
conduct & service of manpower
deployed for duty

lOOo/o 1OO o/" 1% of the
monthly bill

Disobedience of orders of Client
to perform requisite work
assigned

1OO o/" 1OO o/o 1olo of the
monthly bill

ln case of repetitive instances of non-performance regularly, the Client may take necessary action
for termination of Contract and forfeiture of Performance Bank Guarantee after issuing a maximum
of 2 months' notice.

9.3 Payment:

9.3.1 Monthly lnvoice-

The Selected Agency shall raise separate monthly invoices for salary of each of the deployed
FMS personnel at ABS Assets and Monthly Service Charges (Management Fee) of Agency
District Administration, Sundargarh may ask for any changes (increase or decrease in any of
the positions) in the requirement structure depending upon the need and those changes
shall be within 25o/o of total annual contract value.

The Selected Agency must strictl)/ adhere to the Minimum Wages set for the relevant
Category of FMS Manpower Deployed, as per the current Government of Odisha regulations.
Any changes to the Minimum Wages should be promptly implemented in accordance with
the updated rules and guidelines issued by the Government of Odisha.

Source: Office of Labour Commissioner, Govt of Odisha. http://labour.odisha.gov.in.

Paymentto the selected agency shall be done on a monthly basis post submission of invoice
after'attendance approval from District Administration, Sundargarh by the agency. The
payment to the selected agency shall be done based on the following calculations:

Payment to the selected bidder = Percentage quoted by the selected bidder in the
financial x Gross Monthly salary of the total nos. of FMS resource engaged at Atal Bus
StandAssets (Excluding The statutory contributions of employer's share like PF, ESIC
which shall be paid as per actual).

Payment Terms:

i. The selected bidder shall be paid following fees:

o Reimbursement of salary of deployed FMS resources as specified by District Administration,
Sundargarh. Salary of deployed individual FMS Personnel shall include all the statutory
payments according to applicable norms, e.9., PF, ESIC, Bonus, leave encashment, gratuity,
health insurance/ group insurance etc. ln case of failure of the Agency in paying the statutory
dues of any employee, District Administration, Sundargarh will not release the payment in
relation to the person/s concerned.
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. Monthly Service Charge (exclusive of GST) at a certain percentage rate (of the fixed
emolument of the individual FMS resources) i.e., bidding parameter as his fee for providing

manpower services to ABS Assets. No other payment shall be made to the bidder. The
monthly service charge shall include all costs borne by the manpower agency like recruitment
process, training, advertisements for recruitment, consumables, equipmenUtools etc.

ii. The Selected Agency shall be responsible to paylhe salaries to their employees on or before
5 working days of every successive month.

iii. lnvoices shall be raised (with supporting documents/ compliances) to District Administration,
Sundargarh for monthly service charges along with salary reimbursement statement on or
before the 1Sth of every successive month.

iv. District Administration, Sundargarh shall be responsibie to clear all the invoices on or before 45
days from the day of receiving invoices.

Penalty Terms:

ln case of non-compliance of contract clauses and poor performance of the agency, a penalty

uplo20o/o of the Monthly Service Charge shall be levied on the agency. Generally, timelines
would be fixed for different assignment and non-completion within time limit will be
considered as poor pedormance. The detailed performance management provision will form
part of the agreement signed with the consulting agency.

Performance Standard and Charges:

The penalty charges in a month mentioned above shall not exceed the 5% of the amount payable to
the selected agency in that month. lf the penalty charges exceed the permissible amount, District
Administration, Sundargarh reserves the right to terminate the contract and invoke Performance
tsank Guarantee. Decision of TiA shall be final and binding on the seiected agency.

1 Delay in deployment of manpower
Penalty of (lNR 100/- per day per

resource)

2 Delay in providing salary as per the contract.
n^-^l^.. ^l /llln {nn, -^- f^., -^-rcildrry ur \il\n ruu/- Pur udy pur

resource)

3 Event of default in Statutory Compliances Penalty INR 300/- per instance
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Cleaning Material and Consumables

S. No Particulars

1 Naphthalene Ball

2 Bleaching Powder

3 Toilet cleaner

4 Liquid Soap (lSl Brand)

5 Black Phenyl

6 White phenyl

7 Antiseptic Liquid

8 Mops

I Mops refill

10 Glass Cleaner

11 lnsect repellents

12 lnsect repellents Sprayer

13 Dustpans & Dustbins

14 Hedge shear

15 Shovel

16 Garden fork

1r- Watering can

18 Hoe

19 Mop Wri n ger trolley/Bucket

20 Duster cloth

21 Stationeries
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Annexure l: Covering Letter (On the Letterhead of the applicant)

To Date

The Collector-Cum-Chairman,

District LevelAtal Bus Stand Nodal Committee, Sundargarh

Ref: Tender for Selection of Service Provider for Providing Facility Management Services (FMS)

Being duly authorized to represent and aetonbehalf of . (herein after
referred to as "the Applicant") and having reyiewed and fully understood all the Proposal
requirements and information provided and coflected, the undersigned hereby submits the Proposal
on behalf of ................ ....(Name of
Applicant) for the captioned Project with the details as per the requirements of the Tender, for your
evaluation. We confirm that our Proposal is valid for a period of 180 days from the last date of
submission of proposal.

We also here by agree anit undeftake as under

Not with standing any qualifications or conditions, whether implied or othenvise, contained in
our Proposal we here b), represent and confirm that our Proposal is unconditional in all respects,
and we agree to the terms and conditions of the Request for Proposal.

We hereby certify and confirm that in the preparation and submission of our Proposal, we have
not acted in concert or in collusion with any other applicant or other person(s) and also not done any
act, deed or thing which is or could be regarded as anti-competitive.

Yours faithfully

For and on behalf of
(Name of Applicant)

Duly signed by the Authorised Signatory of the Applicant

(Name, Title and Address of the Authorised Signatory
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Annexure ll: Request for Clarification

The bidder requiring specific points of clarilication may communicate with District Administration,
Sundargarh during the specified period using the following format.

Bidder's Request for Clarification

<<Name of Organization submitting query/ request for clarification>>

<<Full address of the Organization including e-rnail, phone and fax for all points of contact>>

st.

No.

Tender
Reference

(Section No.,
Clause, Page

No.)

Content OfTender
Clarification

Sought

District
Administration,

Sundargarh
(space to be left

blank by the
Bidder)

1

2

3
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Annexure III: Pre-QuaIiflcatien FroS:cr:I C.'ir";.rria

he BidCer ought to have L:cen

by the Labour
slations, sur:h : as EPF, l:Sl

nd Cc;ntr::c: L iri.,our (R&A) Ar:l

hr: biCd :r sirr;uld suLrmit b:;,'rii

lvent:1, :e.tiiicate ior ihe i,tr: ;

ree) {lnancial years (l-Y 21-,/-?,

22-23 l-',( 2:j-24)

he tllril::r sirc,:ld have pos'iiv
et w0t1n fur lrrst th rec.(13) fina

rs;(i:Y). (tY 21-22, VY 22 2:t
23-24';

verage linancial turnover of th{;
der during the iast 3 (thrr:o)

ranciirl 1r:i rs ([ Y 21-22. l'( :

, ;Y ?3-2tl)l;hr.ruld be at lt:ar;l li'

c rc r{}

h e ii io Ce r s h ot.r ld havr: ii
inrmum slrength of SSii

kers irnric.r its payrotl

I

No.

PQ1 tlank Demand Draft

Ocpy of Certificate of

lrcorporation/
I ieg istration/Pa rtnershi p

dced signed by Authorized
Signatory of the Bidder

Copy of PAN / TAN

PQ2

ln shape of Dcrnand Draft to ri:
macie i:orn ijn'l Nation:;ii;i,'.i
Il;:nk or Sr:hr:dulcd Commer,:i;il
Ilank in f rvo:.ir of DlSl It il ,

i,i,Vi..r Ai\4/i BtiS Sl Ailiii
NO[)/rl CCMiIVIITTEE

he Biddi:r slrould be regisicii:;i

:ompani(rs 1,c1, 1956/20"11] or-

ocieties (unCer Society act 19t)0)

procr:ssing fees

ai Entity

Conrp::nyl Proprietorsrrip/
/\,,'^r\/ tlD L[,]_lt_\,r.rr i f//

Ocpy of GST Registration

PQ3
Valid Registration
Certificate anc Lir;cnse

Oopy of valid EPF & ESI

i-i:oislration cr:rtificate and
v'alid Labour License

PQ4
Bank
Certlflcate

ti

(il
F'

Solven cy

PQ5 worth",

{)crtificate from the
5)latutory Auditor clearly
..;tating the solvency status.

Certificate from the
St;:tutory Auditor clearly
stating Positive Net worth.

PQ6 Financial Crrteriar

PQ7
lVlinimum Staif Strength
under its payroll.

t-i

rrl

l*"

Oopies of audited financial
:itatenrents
(in i:asc the audiled financial
slirlcment of the last
financial ye.rr is not yet
rc:;Cy, the Bidder shall
silrrrilt unau.lited finLncial
slijlornents, certified by its
slatutory auditor.)

py of l;:icst Challan and

oryrnent confirrnation slip

Paqc53of65

Type Pre-Sualiflcation Criteria
....c -,...-

Drocuments to be submitted



\\

t

{,

llillLllil tVl gEtEvlrurr Ul r)lirvlUE rtVVlUE! lV! rlUYlUlllU IaUlIrly lnarlagiEllrEllt glilYl\,99 lrllrry

No. Type Pre-Qual ification Criteria Documents to be submitted

PQ8

Relevant Facility
Management Services
experience shall mean
services related to

1. Cleaning &
sweepingi
garbage
collection/ pest
control.

2. Electrical/
Mechanical/ Civil
maintenance

The Bidder should have
experience of providing at least
250 skilled, semi-skilled
manpower in projects for Central/
State Govt. Departments/
Agencies/ PSU/ Corporations in
last 3 Years from the date of
submission of proposal.

Work Order/ Contract
Documents & Client
Cenificate

PQ9
Central/ State Transport
/ Urban Local Bodies
experience

Should have experience of
working with at least one Central/
State Transport System/ Urban
Local Body project with
annualized contract value of not
less than { 2 Crore in last 3

financial year.

Relevant work order/s &

Client Certificate to be
provided

PQ 1O

Asset Monitoring and
Management experience
during the last 3 (three)
Financial Years (FY 21-
22, FY 22-23, FY 23-24)

Must have executed 3 Asset
Monitoring and Managemenl
project during the last 3 (three)
Financial Years (FY 21-22, FY 22-
^a 

r\/ 4^ 
^/\zJ, f I zJ-z+)

Relevant Work order along
with completion certificate or
Contin uation certificate

PQ 11
Non-Performance
Declaration

A Bidder should, in the last 3
(three) years, have neither failed
to perform on any contract, as
evidenced bv imnosition of a
penalty by an arbitral or judicial
authority or a judicial
pronouncement or arbitration
award against the Bidder nor has
been expelled from any project or
contract by any public entity nor
have had any contract terminated
any public entity for breach by
such Bidder.

A self-certified letter signed
by the Authorized Signatory
of the Bidder in the
Company Letterhead.

PQ 12 Local Presence
The company should have a

branch office or its head office in

Odisha.

Address Proof supporting
document.

PQ 13 Quality Certification

The Bidder must have minimum
quality certification of ISO 9001:
2015 or more

Certificate copies should be

subrnitted, and it should be

valid till the date of
publication of Tender
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PQ 14 Blacklisting

The Bidder should not be

debarred/ blacklisted by any State
GovernmenV Central
Governmenv PSU Organization in

lndia for unsatisfactory
pedormance, corrupt or fraudulent
practices or any other unethical
conduct either indefinitely or for a

period as on date of submission
proposal.

A self-certified letter signed
by the Authorized Signatory
of the Bidder in the
Company Letterhead.
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Annexure lV: Details of Bidder

1 Name:

2 Country of incorporation:

3 Address of the corporate headquarters and its branch office(s), if any, in lndia

4 Date of incorporation and/ or commencement of business

5 Brief description of the Company including details of its main lines of business and proposed

role and responsibilities in this Project.

6 Details of individual(s)who will serve as the point of contacu communication.

. Name, Designation, Company, Address, Telephone Number, E-Mail Address, Fax
Number of the Authorized Signatory of the Bidder

. Name, Designation, Company, Address, Teiephone Number, E-Mail Address, Fax
Number

A statement by the Bidder disclosing material non-peformance or contractual non-compliance in
past projects, contractual disputes and litigation/ arbitration in the recent past (Attach extra sheets,
if necessary)
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Annexure V: Power of Attorney (On stamp Paper)

Know all men by these presents, we (name of the firm and address of the registered office) do
hereby irrevocably constitute, nominate, appoint, and authorizeMr.lMs. (name),........................
son/daughter/wife of -------------- ---- and presently residing a1.................. , who is
presently employed with us and holding the position of , as our true and lawful
attorney(hereinafter referred to as the "Attorney") to do in our name and on our behalf, all such acts,
deeds and things as are necessary or required in connection with or incidental to submission of our
Bid for pre- qualification and submission of our Tender for Selection of Service Provider for
Providing Facility Management Services (FMS) (District Administration, Sundargarh). including
but not limited to signing and submission of all Bids, and other documents and writings, participate
in Pre- bid and other conferences and providing information/ responses to District Administration,
Sundargarh, representing us in all matters before District Administration, Sundargarh, signing and
execution of all contracts including the contract Agreement and undertakings consequent to
acceptance of our Tender, and generally dealing with District Administration, Sundargarh in all
matters in connection with or relating to or arising out of our Tender for the said Project and/ or upon
award thereof to us and/or till the entering into of the Contract Agreement with District Administration,
Sundargarh.

AND we here by agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and
things done or caused to be done by our said Attorney pursuant to and in exercise of the powers
conferred by this Power of Attorney and that all acts, deeds, and things done by our said Attorney in
exercise of the powers hereby conferred shall and shall always be deemed to have been done by
us.

IN WITNESS WHEREOF WE, THE ABOVE-NAMED PRINCIPAL HAVE EXECUTED
TH|S POWER OF ATTORNEY ON TH|S t I DAy OF | 1,2023.

irF

(Signature, name, designation, and address)

Witnesses:

1.

2.

(Notarized)

Accepted

(Signature)

Name, Title and Address of the Attorney

Notes:

1. The mode of execution of the Power of Attorney should be in accordance with the procedure, if
any, laid down by the applicable law and the charter documents of the executants (s) and when
it is so required, the same should be under common seal affixed in accordance with the required
procedure.

2. Wherever required, the Bidder should submit for verification the extract of the charter documents
and documents such as a board or shareholders' resolution/ power of attorney in favor of the
person executing this Power of Attorney for the delegation of power hereunder on behalf of the
Bidder.
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Annexure Vl: Non-Blacklisting declaration

{Company Letter head}

Format of self-certificate stating that the Entity/ Promoter/s / Director /s of Entity are not blacklisted.

Anti-Blacklisti ng Certifi cate

M/s (Name of the bidder), (the names and addresses of the registered office)

hereby certify and confirm that we or any of our promoter(s)/ directo(s) are not barred by State

Government / any other Government entity or blacklisted by any state government or central
government / department / Local GovernmenU agency in lndia or from abroad from participating in

ProjecUs, either individually or as member of a Consortium/ JV as on the- (Last date of

submission of bid).

We further confirm that we are aware that our application for the "Tender for Selection of Service
Provider for Providing Facility Management Services (FMS)would be liable for rejection in case

any material misrepresentation is made or discovered with regard to the

requirementsofthisTenderatanystageofthebiddingprocessorthereafterduringtheagreementperiod.Dat

edthis.... Day of 2023.

Name of the bidder

Signature of the Authorized person

Name of the Authorized Person
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Annexure Vll: Self-declaration for Non-Performance

l/ We............................hereby declare that my/our firm M/S have
successfully executed the work order assigned by the State Government / any other Government
entity or any state government or central government / department / Local Government / agency in
lndia. There is no remark of non-performance or non-compliance in any of our past projects, or any
contractual dispute/ litigation/ arbitration in the recent past. Dated this
of....2O..........

Day

Signature of the Authorized person

Name of the bidder

Name of the Authorized Person
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Annexure VIll: Technical capacity of the Bidder

Date:
3
L.

\

c

Sl.No. ClientName Year
Total Nos. of

Manpower provided
to the client

Work Order/
Client

Certificate
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Annexure lX: Technical Evaluation Criteria

Sl.No
Technical Evaluation

Parameter
Technical Evaluation

Criteria
Max

Score
Documents Required

TQ1 Number of years of operations
in Facility Management
Services.

. 3 years or lower -
5 marks

. 4years-Tmarks

. 5 years or more -
10 marks

10 A copy of work orders /
agreement & client
certificate with Remarks
copy previously issued

TQ2 The bidder shall have
minimum INR 10 Crores
Annual Turnover from
consulting services from
business operations in lndia
for each of the last 3 Financial
Years.

. ForlNR2-10
crores - 5 marks

. For INR 11 - 30
crores-'l 0marks

r More than INR 30
crores-'l 5marks

15 A Certificate from the
Statutory Auditor
mentioning Annual
Turnover from consulting
services from business
operations in lndia for
each of the last 3
FinancialYears

TQ3 Experience of Government /
PSU transport projects in the
India with at least 100
resources for FMS Services
over 2 work orders or 200
skilled resources for FMS
Services in 1 work /order,
Work order date/agreement
date on or after 1st April 2016.
Project citation along with
Client" supporting document
(Work orderiAgreemenUC lient
certificate copy to be
submitted.

o For each project 5
marks will be
awarded

. Maximum score is
20 marks

20 A copy of work orders /
agreement & client
certificate copy
previously issued by
State / Central Govt. or.

PSU in the Transport
Sector

TQ4 Experience of Government
FMS service or similar
assignments (which should
include project / scheme) with a
minimum supply of
lOOmanpower over 2 work
orders / 200 skilled manpower
in a single work order projects
in lndia - Work order
date/agreement date on or
after 1st April 2016 - Project
citation along with Client
supporting document (Work

r For each project 2
marks will be
awarded

. Maximum score is
10 marks

10 A copy of work orders /
agreement & client
certificate copy
previously issued by
State / Central Gsvt. or
PSU
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Sl.No
Technical Evaluation

Parameter
Technical Evaluation

Criteria
Max

Score
Documents Required

order / Agreement) copy to be
submitted

TQ5 At least 100 resources for FMS

Services on the ESI roll of the
bidding firm for last three
financial years. ESI cooy to be
submitted.

. 50 - 100 nos. of
resources - 5

Marks
. i00 -2OO nos. of

resources - 7

Marks
. 2OO or more nos.

of Resources - 10
Marks

10 A copy of the ESIC

statement

TQ6 Valid ISO certification timeline .3to5years-5
marks

o More than 5 years

- 1O marks

10 A copy of
certificate

the ISO

TQ7 Presentation (Date to be
communicated later)
maximum 20 minutes slot will
be given to each bidder

Your understanding of
the Scope and
Proposed Approach
and Methodolog-v and
FMS

Management, Busines
s Plan and projected

cash flow (CAPEX,

OPEX, Rol, RoR etc.)

25 Presentation
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Annexure X: Financial capacity of the bidder

Format for GA Certificate

(Theformat should be certified by Charted Accountant)

Name of Bidder's Bankers:

Address of Bidder's Bankers:

Instructions

1. The Bidder should provide details of its own Financial Capacity specified in the Tender

2. The Bidder shall attach copies of the balance sheets, financial statements and Annual Reports
for 3 years preceding the Bid Due Date. The financial statements shall:

a) Refiect the financial situation and turncver of the Bidder.

b) Be audited by a statutory auditor.

c) Be complete, including all notes to the financial statements; and

d) Correspond to accounting periods already completed and audited (no statements for partial
periods shall be requested or accepted).

3. Net Worth sh.all mean (Subscribed and Paid-up Equity + Reserves) less (Revaluation reserves
+miscellaneous expenditure not written off + reserves not available for distribution to equity
shareholders).

4. The Bidder shall also provide the name and address of the Bankers to the Bidder.

5. The Bidder shall provide an Auditor's Certificate specifying the Net Worth of the Bidder and also
specifying the methodology adopted for calculating such Net Worth in accordance with the Tender
document.

6. The Bidder shall also provide an Auditor's certificate specifying the annual turnover of the Bidder.
Dated this _day of 2a24.

Name of the CA:

Sl.No. Financial Year Average Annual
Turnover (lNR Crores)

Networth (in INR

Crores)

1 2021-22

2 2022-23

3 2023-24

4 Average

Signature of certifying CA
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Annexure Xl: Format for Financial Proposal

To

The Collector-Cum-Chairman,
District LevelAtal Bus Stand NodalCommittee,
Sundargarh

Date:

Ref: Financial Proposal for Engagement of Facility Management Services (FMS) for Atal
Bus Stand Assets under DISTRICT ADMINSTRATION SUNDARGARH

Dear Sir,

We, the undersigned, offer to provide the services as mentioned in the scope of work
of the Tender. Our financial quote is as given below.

We confirm that the Percentage (%) towards monthly salary quoted above is inclusive
of-

1) All the,works detailed in the Tender Scope of Work; towards Management Services,
Te'ihnical Services, Soft Service Support, Pest Control Services, Miscellaneous
Deployment/Services, Sundry Expenses/Overheads, House-keeping Machineries to be
deployed by the Service-provider, Technical Tools & Plants to be deployed by the Service-
provider, consumable for cleaning, Plumbing and Pest control.

2) Applicable taxes, cess, and levies, except applicable service tax which shall be
reimbu rsed separately.

3) Service Provider shall submit correct invoices including key deliverables otherwise Liquated
Damages for delay mentioned in Tender will be imposed. Penalty for deficiency in Services
shall also be deducted from the bill.

4) The Material and Consumables should be of good quality.

Our Financial Proposal shall be binding upon us for the assignment and this proposal would
be valid up to 180 days from the last date of submission of proposal.

Selection of Service Providers for Facility
Management Services (FMS) for Odisha
State Road Transport Corporation (Ama
Bus Stand) Assets.

Monthly Service charge in terms of Percentage (%)

towards monthly salary of each of the deployed
FMS resources at Atal Bus StandAssets.

This Financial Proposal is without any condition
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Yours faithfullY,

For and on behalf of (Name of Applicant)

Duly signed by the Authorized Signatory of the Applicant

Name, Title, and Address of the Authorized Signatory
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