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Sl. Evaluation Parameters Total 
Marks 

Criteria for Award of Marks 

1 Experience: No. of years of Experience 

Experience of managing Security Services in Govt. 
Hospitals / Govt. Institutions / Govt. 
undertakings / Govt. Corporation / Banks / Pvt. 
Bedded Hospitals (Registered under Clinical 
Establishment Act) - Details to be furnished in 
Form T4A 

 
 

10 

 >3 year ≤ 5 years : 3 marks 

 >5 years ≤ 7years : 5 marks 

 >7 years ≤ 10 years : 7 marks 

 >10 years : 10 marks 

2 Experience : Security Services Executed in 
Hospitals – No. of Hospitals (Min. 30 bedded) 

Experience of managing Security Services in 
Govt. Hospitals / Pvt. bedded Hospitals 
(Registered under Clinical Establishment Act) in 
the financial years 21-22, 22-23, 23-24- 
Details to be furnished in Form T4B 

[No. of hospitals (30 beds and above) covered 
under one contract shall be considered as no. 
of hospitals for award of mark. However, the 
no. hospitals covered under Renewal of a 
contract / Continuation of a contract during the 
above financial years are to be considered once 
for calculation of no. of hospitals. The contract 
duration must be at least one year duration) - 
Details to be furnished in Form T4B 

 

20 
 >10 no ≤ 20 nos : 5 marks 

 21 nos ≤ 30 nos : 10 marks 

 31 nos ≤ 40 nos : 15 marks 
 

 > 40 nos : 20 marks 

3 Experience : Security Services Executed in 
Other Organizations (other than Hospitals) – 
No. of Oragnizations 

Experience of managing Security Services in 
Govt. Institutions / Govt. undertakings / Govt. 
Corporations / Banks) in the financial years 

15  >10 no ≤ 20 nos : 5 marks 

 21 nos ≤ 30 nos : 7 marks 

 31 nos ≤ 40 nos : 10 marks 
 

 > 40 nos : 15 marks 



 
OFFICE OF THE DIRECTOR 

ROURKELA GOVT. HOSPITAL 
E-Mail: directorrghrourkela@gmail.com, Phone/Fax: (0661) 2400161/2400039 

 

        

 

  
 

Sl. Evaluation Parameters Total 
Marks 

Criteria for Award of Marks 

 2022-23, 2023-24, 2024-221-22, 22-23, 23-24 - 
Details to be 
furnished in Form T4C 

(No. of organizations covered under one 
contract shall be considered as no. of 
organizations for award of mark. However, the 
no. organizations covered under Renewal of a 
contract / Continuation of a contract during 
the above financial years are to be considered 
once for calculation of no. of organizations. The 
contract duration must be at least one year 
duration) - Details to be furnished in Form T4B 

  

4 Experience : No. of Security Guards deployed 
in the Hospitals / other Organizations 
undertaken as cited at sl. No.2 & 3 

Average no. of security personnel engaged in 
the financial years 21-22, 22-23, 23-24 (to be 
determined from the work order / 
contract copies ) – Details to be furnished in 
Form T4B & T4C 

 

15 
 

 200-300 persons : 5 
marks 

 301- 400 persons : 7 marks 

 401-500 persons : 10 
marks 

 >500 persons : 15 marks 

5 
Total Average Annual turnover 
(In the financial years 21-22, 22-23, 23-24) 

15  > 3 ≤ 5 crores : 5 Marks 

 > 5 ≤ 7 crores : 7 Marks 

 > 7 ≤ 10 crores : 10 Marks 

 > 10 crores : 15 Marks 

 
6 

 
Quality Certifications of Bidder 

 
5 

 ISO 9001:2015 OR ISO 
45001:2018 : 2.5 Marks 

 ISO 9001:2015 AND ISO 
45001:2018 : 5 Marks 

 Total 80  
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Sl. 

No. 
Evaluation of Parameters 

Total 

Mark 
Criteria for award of Mark 

 
 

 
1 

Experience: No. of years of 

Experience 

Experience of managing housekeeping Services 
in Govt. Hospitals / Govt. Institutions 
/ Govt. undertakings / Govt. 
Corporation / Banks / Pvt. Bedded 
Hospitals (Registered 
under Clinical Establishment Act) - 
Details to be furnished in Form T4A 

 
 
10 

 

 >3 year ≤ 5 years : 3 

marks 

 >5 years ≤ 7years : 5 

marks 

 >7 years ≤ 10 years : 7 

marks 

 >10 years : 10 marks 

 
 
 
 
 
 

 
 
 

.2 

Experience (No. of Hospitals) : 
Housekeeping Services Executed 
in Hospitals 

Experience of managing 
Housekeeping Services in Govt. 
Hospitals / Pvt. bedded Hospitals 
(Registered under Clinical 
Establishment Act) in the financial 
years 21-22, 22-23, 23-24- Details to be 

furnished in Form T4B 

[No. of hospitals (30 beds and above) 

covered under one contract shall be 
considered as no. of hospitals for 
award of mark. However, the no. 
hospitals covered under Renewal of a 
contract / Continuation of a contract 
during the above financial years are to 
be considered once for calculation of 
no. of hospitals. The contract duration 
must be at least one year duration) 

- Details to be furnished in Form T4B 

 
20 

 

 >10 no ≤ 20 nos : 5 
marks 

 21 nos ≤ 30 nos : 10 

marks 

 31 nos ≤ 40 nos : 15 

marks 

 > 40 nos : 20 marks 



 
 

        

 

 

 
 
 
 

 
 
 
 
 

3 

Experience (No. of Organizations) 
: Housekeeping Services Executed 
in Other Organizations (other than 
Hospitals) 

Experience of managing 
Housekeeping Services in Govt. 
Institutions / Govt. undertakings / 
Govt. Corporations / Banks) in the 
financial years 21-22, 22-23, 23-24 - 

Details to be furnished in Form T4C 

 
(No. of organizations covered under 
one contract shall be considered as 
no. of organizations for award of 
mark. However, the no. organizations 
covered under Renewal of a contract / 
Continuation of a contract during the 

above financial years are to be 
considered once for calculation of no. 
of organizations. The contract 
duration must be at least one year 
duration) - Details 
to be furnished in Form T4B 

15 
 

 >10 no ≤ 20 nos : 5 

marks 

 21 nos ≤ 30 nos : 7 marks 

 31 nos ≤ 40 nos : 10 marks 

 > 40 nos : 15 marks 

 
 
 
 

4 

Experience : No. of Housekeeping 
personnel deployed in the 
Hospitals / other Organizations 
undertaken as cited at sl. No.2 & 3 

Average no. of housekeeping 
personnel engaged in the financial 
years 21-22, 22-23, 23-24 (to be 

determined from the work order / 
contract copies ) – Details 
to be furnished in Form T4B & T4C 

 
15  300-400 persons : 5 

marks 

 401-500 persons : 7 

marks 

 501-600 persons : 10 

marks 

 >600 persons : 15 
marks 

 

 
5 

 

Total Average Annual turnover 

(In the financial years 21-22, 22-23, 

23-24) 

15  > 3 ≤ 5 crores : 5 Marks 

 > 5 ≤ 7 crores : 7 Marks 

 > 7 ≤ 10 crores : 10 

Marks 

 > 10 crores : 15 Marks 

 
6 

 
Quality Certifications of Bidder 

 
5  ISO 9001:2015 OR

ISO 45001:2018 : 2.5 
Marks 

 ISO 9001:2015 AND

ISO 45001:2018 : 5 Marks 

 Total 

Marks 

80  

 

 


