
\- \* Short CallTender Notice

Sealed Bids are invited from the reputed well established financially sound and dully

registered manpower service provider for providing manpower services on contractual

basis. The services are required from suitable agency for providing "Comprehensive Facility

Management Services {CFMS}" for Safety, Security & Sanitation at Tourist destinations at

Vedavyas and Khandadhar, Wayside Amenities Centres at Birtola, Khandadhar, Jharbeda &

Tourism Development Office, Rourkela in Sundargarh District.

The detailed Bid documents for Request for Proposal {RFP} can be downloaded from

website www.sundargarh.odisha.gov.in. The interested and eligible manpower agencies are

requested to apply accordingly. The interested Bidders should submit their hard copy of

Bids by Speed Post / Registered Post only at the address - CDO - cum - Zilla Parishad, Near

Collectorate, Sundargarh, Atl P,O- Sundargarh, Dist- Sundargarh, Pin- 770001. The Bid

documents must reach latest by 05.30 PM of Date 24.05.2CI26.

A. Bid Processing Fee {lNR}: Rs. 10,000/- (Rupees Ten Thousands only} in shape of DD

drawn in favour of Tourist Officer, Rourkela payable at SBI Main Branch, Uditnagar,

Rourkela.

Earnest Money Deposit tlNRl: The Bidders shall deposit earnest money of Rs. 5,00,000.00

{Rupees Five Lakh only} through Demand Draft drawn in favour of Tourist Officer, Rourkela
payable at SBI Main Branch, Uditnagar, Rourkela as part of Technical Bid.

B" lmportant Dates:

District Collectorate, Sundargath, invites sealed Bids under two bid-basis i.e., Techaical Bid and
Financiai Bid &om Agencies for 'Appointment of Ag.o.y for providing manpovret for
Facility Management and Support Services'

1. DataSheet
s1.

No.
1 Name of the Tfebsite www.sundarsarh.odisha. sov.in /

httos: / /sundarEa-th.odisha..Eov.in

2. lrJame of the RFP Appointment of Agency for providing maapo-er for
Facility Management and Support Services.

J Tlpe of RFP Open Tender.

4. Mode of tendering Hard copy subrnission.

5 klethod of Seiection Q"ulity Cum Cost Based Selection (QGBS)

Technical Financial 7A30. \

6
Bid Validity Pedod 120 days

7 Bid Start Date I)ate:May 01 ,2A26.

Activity Description Details
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District Collectomte,
amendf withdraw any of the

assigning afiy reasofl thereof.

'Irnre; 01:{)i} Ilhl

Queries may be sent by Agency:

the right to cancel the bid at any tjme ot

' contained in the RFP Document without

s/d

Col lector, Sundargarh.

8 Last date and time fot submission of
pre-bid queries

through video
conference.
! i .,.

9 Pre-Bid Meeting

10. Issue of responses to pre-bid
queties, addeadum / corrigendum, i{
required

1'l Last Date and time for submission of
Bid

Date and Time fot opening of bids12.

Venue:

Date and Time for Techaical
Presentatioa* ,

14. Opening of Financial Bid

15. Signtng of agteement

Amount INR 10,000/- (Rop"es Ten Thousand only)
in DD $Jon-tefundable).
only in favor of 'Tourist Officer, Rourkela" pzyable

at Ronrkela as a p^ttof the Technical Bid.

Tender Documeat Cost / Bid
Processing Fee (noo-refundable
including GST)

16.

The bidder shall deposit Earnest Money
5,00,000/- (Rupees Five Lakhs cnly) through
Demand Draft drawn in favor of Toutist Officer,

payable at Rourkela as a part of the
Bid.

The EMD must be valid for 30 days beyond the Bid

of Rs-

Routkel:a"
Technicai

17. Earnest Money Deposit(EMD)

At/Po-SundaxgatLt,
770001

NearE,. Collectorate,-cum- Padshad,
Dist.-Sundargarh,

1b.-- Addtess of Tendering Authodty

teffns

: -.q: €t: ti

t.f

Time:05:30

?R 2i.)2b at.tr2:0U N*,:n at

I -).

2A2$ at 12:00 Noon

l e lnfor::ed ro the'I'echnicalLlt. (]uaidied

Yenue:

07 of of

Validitv period.
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1. Objective

1 .1 . The objective of this SOP is to establish a systematic approach for the safety'

se*urity and sanitatian of the facilities at tourirt destiBatisxrs. This ensures

that ali tacilities ar.e in gasd eirnditi,pn, safe and accessibtr* by thu ta$rists'

1.2. ?he purpCIse *f this $*F is to improve ssf€tf secultY arrd sanimtio* stafi:s

tn the area. The primary way t* a*hieve the same is thr*u$h in*rflcating s**d

santtationandhygienepra*ticesamol}gthe.taurlsts.

a' se}e#en]g#,#*Gimy Easasffiefft.s€r?i*.#:Ms} i,

?.1, A ccmnnittde carnpiising of the folxor*ing D{ ct Leve1 *ffieers rnay be

ccnstit{ted for Fixa}ization of Bid }*euments an* Eva}uation of Tendersl

Bid Doc*a:gnts:

tx]
{:i},
(ii,
(tY)

tv]

{Yi}

AP* {Finanee}, - Memb*r

Member
Member

$anitati*:l SaPertl
Exee*tiv* *f**er rf
trist" Hqrs. Muni*iPalitYl I{ACI
Corporation-
Bivisi*nal Forest Offieer
{in *ase *f Fore*t Area}

3.2. one,csltlts E$en€y sbaltr be *etrectgl f**larx+g due prrcedure' relev*nt R$les
-'-' ; *ppric*hle Regulatians with uppr&r of the ecncerued Distri*t

f .3. The sel*eti*n pr*eess of Ageney may be mede as per the t*rms and ctrnditisns

pre*cribed in m samfe #f eireulat*d hy the Deparlment of ?ouris:n'

H*yr,ever, the Mr**I RFF rnaybe customized *s per requirercellts' adopting

a realistic uppto**L" ?he $riteria for Manpcwer As*essment (Ann*xure*I)

a*d Tentative &stir:rate eircula't*d by thc Separtment of Tsurism may als{}

Coileetor"

be refemed t$.

g.*. i*tcria fcr &s*e-ssr'e,,t of kl.enpcwer at Aryrlure-I rmay be follawed tc

egsure gnifurmity *ro*rsh*itiu srut* and fnr sm*oth sup*rvisian axd

monit*ring.

disposal and pr**ersing *f er*trectedwaste'

3. Source Segregation

3.1. The erM$ ag*n*y*h*}I ir,npl*ment prspsr vrast* segregati:: ut$h* source 
a

into biadegradable and non-biodegraAatfe \eryste {dry & wet}' ' t'\ l

\
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3.2. The

4.1.

4.2..

4.3.

nnd'hygi*llc.

statutory labour laws and safety regulations.

shattr be

actir..ities as

SBM Ruratr

*onducl
area cf *peratinn his,csntrsl.

trained persoru:el with
'seeurity at

Csmrllittes a*d

I ofS

3,4- Separ*t* twin*bins uf couridcsgg the,ternir" volurae *f dry & wet gar-bag*

*ry*cted ts k generated, a*c,essibility to G4@ge Collecting Vehicles etc. be

i e* with Branding of ffiisha Tourisrn (TCI be sha# * trcT) shall be

placed and labelled fordifferentwaste types.

*. ll{oxitaring and $uperrision

*ffi*er



(1u) Memhersfrcm Lceal registeredN*O, if a*y

{}v} Lcea} Youth Ciub M*rnhers

{v} Lccal Swachhta Vt*unteer, if any

4.F. Regular meetings nf the Sitc $upervisors shall be eonducted by the Di*trict

Adminis?ration tt: ensure delivery of unintem:pted and up t* the level

serviees. Do? rarill take qxarterly &eriew Meeting of allthe Site $upervisors

through virtuel r:rod*.

5. Reporting SYstem

S.1. A standardiue* r*porting f*rm*t {ta k shared by the }oT} sha}lbe uced f*r
inspeetions.

$-2- Critieal issues affecting tcnrist sateE'ar public health must be reparted

immediately to the Bistrict Collector'

s.g. A e*nsolidated monthly repcrt shaltr bc s*bmitte* ta the District Collector

*orr*rtng ryartpower deploym*nt, incident rep*rts, sanitation status and

correetive actions-

6. Corm-pl*int Eedresal

S.r. Agrievance redressal mectranisrn & Or*ine Feedba*k Caltrecttan System

rh-ll be established at I}aT for addressi*g ecreplaints and review $f the

serviees-

6,s. Aeomplai*t Fox and Register shallbe maiatained at eaeh slte

$"*. Tsurist gribvances shall be addressed on pri*rily and res*lved as 5oorl a6

Possible.

6.+" Cortaet details of responsible cffiers *eith rrrepeet to Sdety, SecuriB and

$anitatisn shall be displayed prominently.,'

r. Saf*t$r Preto*als
7.1. E*s:rre proper siga*ge, barricading of hazardou$ ar€as and adequate

Iighting"

7.2. Emergency eontaet *unnhers {Police, sire, Ambslauce} mu*t he

disPlaYed - u

?.g. Crcwd m*nagement meatures $hail be implcnented during peak se&s*n$

and festilals.

?.4, Perie*ir eatety audits sbatrI.be eanducted

8" Sanitation Standards
g.r. Tcilets rnast be clean*d at regular intervals ar:d *upplied with water, ssap

and other essentials'
g.,s. $slid r,traste shaH be caEetted, segregates a*d disposed of i* ***rdination

$'ith loca: auth*r-ities.

Pest eantroi anddisintecticn sh*ul* be undertaken p*rio*ically'8.*.

S.4. plastic uraste and littering sh*Il be stri**y dise*uraSed' t'.
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a
g.

lo. Dress Code of CFBIS llIanlrcwer

1o.1. 61I Cf'M$ peme*uel must we*rr r*iforas end $.ftry Cqars with pr*per

identification badges.

t*-e, Uniforms shall be standardized' in *o}*ur alrd d*sign as per

orgpnirational braading as well as O ialta to*t**,Brasdia$ tTo h shared by

DoT).

m, tmplernenting IEC Activiti*c tqd fig8, Drtnes

11.r. Regular Information, Educati*n, and Connry11,i*ati*n {}Ef} aefivities fa}}
53.co*dugtd by the Taurism Sen'*1*pra*Xt @cex ta raise awar**e*s ab*ut

waste management and hYgiene.

r1.r. gommunify Sscja}' Resp*nsibibty {CSR} drive* sha}I be initiated for

community engagernent.

11.8. proper Signage, Posters, baon*rs and digital campaigns shall be used to

educate the public

11"4. The L*eaI $aaltati$n Sr:pervisicn es:nmittee s+ **a**93-{ * Yu: 
the Fara-

4.4 ah*ve sh*II flr*niter,&e'sta*d.ard of serrrices beiag d*}i*ered th* flFM$

AgencY.

r1.s. The payment to the CFMS Agency shail be released after obtaining the" 
ferfcrmffiI*e Report from tire tceat Sanitation C+raratttee on *etriveryof tk*
service up to the level as per the Agreement.

:

,(]
Ttris $t+ndard Operating Pro*edr:re'tS"p: is dyxarnie in nat*e and is liable

t* be reviced frcr* tinr* to tim*, ar d*eme$ n**essary

fage ll af 5



'L' \{:,
Annexure-[

Sriterie fsr Asss,s,$,ryrsx,3 pf F{s&pswer

#at*gerry Shit'ts
Criteria f,or llepl*r3mnert cf

ManPower Cat*g*ry

I it I

L ll\l':r:l(',1
?oilet
Cleaners
Required

a $hi&s

l :. Fsrscn per S S*ats +

Urinals)
a. $epamte for Male nnd Fem*Xe Teilets

. ]lir li .rii: ll !lrr: i1'r i'iii'] Siltl

Si',-r.'r"'1ll'1'5
'I

l{r'{,il il l-,.',"i
r Shitu i. i ]tt-'i iri!il.l{} :\iiliil .ii''.'ii i jtt.qi'i i,r , i

Wa*te
CoEeetors&
$egregators
Required

:: 5irill., z $+s per site in batJr Sitr'.s Unskilled

H*nsekeeping
af3uilt up
$pace

:: Si:iits 1 F*r r8o* $qm L;*skilled

i.:,iI"iii'tlt'l r Shifts 1p*r 3fi** sqrn
Serei-
Skiiled

Supervisor
Requir*d {Fcr
eleaaing
related)

e Shi&s
}llinirxum 1 per sit*,/ t p*r gs
perxonnel {z S}riits)

Skilled

Sar,king
M*nager,nert

* Strifts

:.. *r Ticket C*ilect*r
g. $i Guard at En*-:'. *r at Exit.
3.*1 pcrsonl 5o Cars

4. r:1 pers*nf z* bua

s.Gl pers*nf z*r: tls$. g wh,.q 
--

$emi-
skiltred

$ite $ec-uriry g Shifts
r Guard per 5*** Sqnn

r Gxard at Each {}ate
Semi-
$ki*ed

$*cr:rity
$*per,'vissr {r
in $a*s)

: Siril'ts
r Superviscr psr r5 fiuarcis
Iktrinir:x:rn r $uperrrisc:

Skilled

Eeach Lifs
Guedd

r $hi&*
i per gom of S*thiag Area
l per t*om nfNon Bathtng Area.
r"'uirsirl;' r'r'ti 1 

rrt' l$Gr,r}+**% Extra

Hif,h-
$kilIed

Eeael: Spot
CI*aners x Shifre

1 ]ii::'tr' lrr{rlll r Stltl 1 i jnrliliis'ii

Beach
$ecurity s Shitts

r S*ach Guard per 5** Rrr $emi-
skiH*d

{

*


